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• 1 – The reality of platform work in Brazil

• 1.1 – The survey made by the Ministry of Labor and Employment

• 1.2 – A comparison of conditions on platform and non-platform work based on the National Labor Force Survey

• 1.3 A longitudinal analysis of the impacts of platformization in the transport sector

• 1.4 – The views of workers in delivery services 

• 2. Hierarchy of demans agenda

• 2.1 Best way to pay delivery workers for digital platforms

• 3 The construction of the Tripartite GT as a form of regulation

• 3.1 First moment: structuring the WG, presentation of the agendas and definition of priority topics

• 3.2 Second stage: maturation and narrowing of discussions

• 3.3 The new law on the Congress

• Final remarks



In 2022, 2.1 million platform works (1,7% total occupied person) 1.49 million workers in 
service platforms and roughly 600 thousand workers in e-commerce platforms;
Private transportation and delivery services are the major group wit 750 thousand workers

Number of Drivers and montly revenue.

Brazil 2012-2022 thousand workers 

Number of Delivers and montly revenue.

Brazil 2012-2022



55% of drivers and 54% of deiverers work Every 
day of the week, more then 8 hours per day



55% of drivers and 62% of deliverers
received from ½ to 2 minimun wage



Regulation Strategy

• Tripartite Negotiation – 45 members between government representatives,

employers and workers associations;

• Overcame challenges on representation definition;

• 2 working groups: private transportation and delivery services;

• Focus on regulating representation, minimum wage and social security

contribution.

• Private personal transportation group reach reached an agreement and

presented a bill to congress



Exclusive for “four wheel” private transport 
services intermediated by platforms 

• Creates the category of self- employed plataformized workers;

• Defines important conditions for the category;

• Characterization of non-dependence:

• Absence of exclusivity rights between worker and platform operator;

• Absence of tresholds for minimum availability and habituality;

• Transparency on criteria for offering trips, scoring, blocking, suspending and

exclusion from the platform as well as about the criteria that make up the

value of their remuneration, by means of a detailed monthly report;



Bill in discussion on the congress have some key
points

• Regulation and registration:

• Registry of all the contracts, payments and contributions;

• Work relation covered and inspected by the Ministry of Labor;

• Creation of workers union to represent the category;

• Work conditions:

• Mandatory social security contribution by companies and workers, equivalent

to other self-employed contract;

• Maximum connection period of 12 daily hour;

• Minimum remuneration equivalent to the proportional minimum wage plus 
service costs – verified by the monthly report



The Bill – in discussion on the congress –ways to
communicate with workers that have problems tp
understand what was negociate
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