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2 628* 29 %6 UHSUHVHQD DWDQVI RWP D' sR A VDO
DSAQFDED GHMAR GRIRYH.QR YRODGD SDIDR

DWAQGLP HQUR GDV QHAHWIGDGHY GRV QRARV VHUYIGRUHV
&RP RDSTFDWYR HQAHI DP RV DR QRWR S»EQFR LOMULR
VROX THV G MBLY ¢ JHVHFRP DP HVP D TXDAGDGH TXH
HQAHIDP RVDVRGRV RV AGDGRY ELDVMMALRY

SIQRYD aRGRIQERDRIIP GAVGHDIRWP DFRP RD
$GP QWD aR 3»EQFD UHDQ} D R WDED®R GHJI HWWR GH
SHWRDVHP FDED” WaRHHMEDGH DA R DWQEP HQR

GHFDGD VHYIGRU ( RP DIVIP SRUBQW DADY2 VGR
628*29 %% RVVHYIGRIHVHOMQGHP FRP RRP HR
QI MDCBRGH P HERUDUD Y1IGD GHVRGR P XQGR

S R J RYHUOR DWIQGHQER SHIR GLI IVBARY AGDGERY
VHXGRUIHV TXHDWMQGHP G MB® HOWH
SUHVHQAD® HQWD SRSX@®' &R ELDVIGALD-

/ HRQDUGR-RVHO DRV 6XQRQL
SHFUHWUR GH* HWWRH' HVHP SHKR GH3HWRDO
&RSDARACDGRU

2 628*29 9% SHP IMA DR VHYIGRU WU DFHWR D
PDV GH VHYTRV GH IRPD QIMDO FRP
DJ LOCDGH HWDQUSDUKGQAD VP LOQMP HGCURY 3RU
PHR GR DSIFDWYR RV @HH/ FRQMHIXHP
JHHQADUVXDV HTXISHV GH | RWP D LOWAI LDGD H VHP
EXWRADAD 3D DV XQGDGHV GH JHWWR GH
SHWRDO P HQRV DWYIGDGHV RSHIDARQDLY H P DIRU
XQURUP IGDGH SIRFHWXDO

2 WXFHWR GHWH SIRWR 2 UHSUIHVHODGR SHBRV
Q»P HRV DBDQ DGRV QGHAWH XP DQR GH YIGD P DIV
GH P I®aR GH XVXEURV TXH UHSUHVHQEP

GR QRAR S»EQFR 8P D P DUFD VXUBUHHQGHOM TXH
GHP RQMD TXHR QI MDOYHR SDUD | IFDU

&DIR0O ¢UR3DHV GH$QGDCGH
BHFUAWUR ( VSHADOGH' HVEXRADW D' sR
* HMWR H* RYHIQR' LJIVIZO

3DWRAQDGRU

5Dl DHOBXQKD$OYHVO RUHLD
' IWHRUGH 6RXC THY' LIIVIBYH,Q RWP D' THV* HHQADY
SRSDARAQDGRU

2 628*299% IRLPX\VR DOP GH XP D MP SBV
QM) D'oR DSUP RIRX SWIRFHARV  UHYIMVRX
QRPDV SWIRPRYHX IQMIWD THV H FRP AR
SDWRX D HMHIDU VHXYU'RV GH DO®MP D
TXDACDGH DRV QRWRV XVXCURV ) DAMRX R
DFHMR DR PHWPR WPSR TXH VWRULRX D
$GP IQMAD aR P DIV H IAHM QR WDVIZP HQR GDV
GP DQEDV S IQRYD oR GH YHUEDGH SHD IRWP D
GQUXSWD FRPR FRQ3IX D 7UDQMRWP D'mR
"LUMIO QD *HWWR GH 3HWRDV GR * RYHUR
) HGHDO
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2 628*299% YHR WD HU P DIV VIP SGHGDGH H
FRQHPWYIGDGH HOWH D $GP IQWAD oR  3»EQFD
) HGHIDOH VHXV VHUYIGRUHV DAYRY DSRVHQWDGRV H
SHOVRQMIV

$ SOWRPD QMO I1D] SDUM GH XP DP S®
WDEDBR GH WDV RP D' R QI IVMDOGHVHQYROYIGR
SHD 6HAUHVBUD (VSHADOGH ' HVEXUIRADW D oR
*HWIR H * RHUGR ' LJMPOH VXD 6HRUAVIBUD GH
* HFWWR H' HVHP SHQKR GH 3HWRDO GR 0 LOVWWUR
@ (FRRRPID 9HR SDD GVSRQELQ DU XPD
SOVIIRWP D GH VHUIYL'RV GH JHWWR GH SHWRDV
DSAFDQGR QuR DSHQDV WFQR®RIID P DV VP E2P
PHRGRRIIDV ¢JHY SDID WHRPX®©oR H
VP S IFD oR GH SIRFHWRV SRQWD D SRQD FRP
XP D Y\VeR VIMWP [FDHGHH SHU«QAD GRXVXEUR

2 628*299% WUIX GD YRQEGH CH
SURSRUARGQDU DRV VHUYIGRIHV S»EQFRV D P HWP D
TXDAGDGH GH VHYCRV QMY TXH \eR
HP SUIDGRY DRV HAGDRY  EUDMBILRY  H
SRMEIMBU TXH WAXKDP XP FDQDO GH
UHDARQDP HQ/R SDUD R DWIQEP HQVR GRV VHUYL RV
GH JHWWR GH SHWRDV GH VHX IQMHAH P DIV

P RGHUOR HIXQARQDO

&URX QRYRV VHULRV H XQUIFRX RV FDQDIV GH
DWMQEP HOR DRV XVXCURV P LILDQGR GYHUDV
| XQFIRQDAGDGHV SDIDXP V' OXJDU
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$ P SOP HOW oR GH DXVRP D' THV WRX[ H P DIV
DIIAGDGH H WDSIGH QD H HRX 8R GRV VHUYL'RV H
IH FRP TXHR 628*29 %% VH VRUQDWH \® ER®R
FRQAUHR GD WDQVIRWP D' aR GLJ IMBOGH JHWWR GH
SHWRDV QR 3RGHU( [ HFXWYR ) HGHUDO) RLDGP GH
XP WP SGN FDQDO GH WHDARQDP HQR  SDWD
U-DQ} DUXP D YHUGDGHLD WDQM RP D' R FXAXUDO
WD HQGR P XGDQ' DV Q@R VRP HQM QDI RWP DFRP R
RV VHUYL' RV SDAWDUDP D VHUSLIRFHWDGRV FRP R
XVR GH QRYDV WFQR®RJIDV P DV SUGQFISD® HOM
QV PHERUDV DSUDAV | HSHKQAD GR
XVX¢UR TXH GH[RX GH XWIDU RV PHRV
WDGHRQDY SDID XVXIKWU GRV EHH®IRV H
FRP RAGDGH GH DFHWDU XP D SOVl RWP D AJ VDO
FRP P XMRP DIV IHXWRV QD SD® DGDP aR

3DWD HP SUHIDU P DIV TXDAGDGH DRV VHI RV [RL
SUH\R W DBP G WFQR®RIID H WDQVIRWP DU D
IRPD FRPR D $GP IQWD oR 3»EQFD HY HJD
WXV  VHYIGRHWY DWYRV ~ DSRVHQUGRY H
SHOVRQWIV VRUDQGR \VH | DAMVGRWD GR GD D
GADGHWXVPDVGH P IBaR FOHOMY IQMORY
VHYQGR RV SDUD DFRP SDQKDUH FHOEWDUVRGRY
RV PDURV GH WXD YIG®D IXQARQDO DBP GH
J DUDQAUMDQTXIACEDGH SDUD R TXH YIHUDS V
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2 PXQGR YHP YIYHADQGR XP PRP HQR CH
JUWDQGHV P XGDQY DV HP VHX SUIRFHWR SURGXWYR
FDUDAML DGDV  SUQASD® HOM  SHD  IQMQVD
DSIFD R GH WFQRRIIDV GH IQRWP D oR
WOFRP XQFD' THY  (REWED H  IQMDI«QAD
DUMIFADO TXH DIH® VBPEEP R IRPDWR CH
FRQVXP R GRV SLRGXVRV HVHI RV SHRV XVXEURY

S D 4XDUD 5HYRX oR ,QGXWMDO 2 JWDQGH

G HHQADOGHWH P DURR HAW¥ QD WDQMIRWP D' aR
FX®XUDOH GH UVP R TXH D WIFQRIRIID WP [P SRWR
QR VRPHOM iV IQG>WIDV PDV VP E2P V
H SHIQADV  FRAGDQDV  GRV  FOHOMV |
DIUFXQOYWD DR WDQVSRUM | HEXFD' eR DR @] HUH
DW P HWP R VVUHDY' HV GHWDEDBR

(P GRV \AFX® R KRPHP DWDYHWRX XPD
NRUQDGD GH P XGDQ' DV HYRO\WYDV HQYROYHQGR RV
LOMXP HQVRV XV DGRV QR SURFHVWR SURGXWYR GH
EHQV HP VXD P DIRUD [P SXMRQDGR SHR | DRU
HFRQUP LIFR H [ IQDQFHLR GDV RUDQ] D' HV +RW
DOP GRV IDRHV M FRKHAGRY RV SU SURV
FRQUXP IGRIWV WP P RAWYDGR P XGDQ DV QHWH
FHQIUR RUHQDQGR RV SURFHGIP HQRV SDUD XP
IRFR P DIRUQD H SHUQHAD GR XVXCUR P X\VR DOP
GRTXHSDWDR SU SUR SURGXVR RX VHUYL RIHIDGR

(P UW R DFHBIDGR RV FRQUXP IGRIHV EXVFDP
FDGD YH P DV SRUXPD H SHU«QAD TXH G&HV
SURSRUARQHP TXDACGDCH FHOUGDGH
DFHWWIELOGDGH H FRP RAGDGH QR DWIQAP HQR
| DVRUHV TXH I [FDUDP  DIQGD P DIV IWAVDORGRVFRP R
DGYHQUR GD3DQGHP IDGDERYIG

5(92/8%6,1' 8675,$,6

6HIXQED

S5HYRX aR,QGXWMDO

P

0 HDQ] D'=R WDU |RU D
KIGEXTFDHP ¢TXIQDD YDSRU P ROMIHP HBMIFGDGHH

FRP EXWAR

3WRGX eRHP P DWD MXDGH &RP SXVDGRU RE” VIFD LOWALOHW

7THFAALD

=
5HYRX' aR,QGXVADO

DXVRP D' aR HHBMAUQFRV

628*29 %5



(P D2WDQ] D' aR 0 XQADOGD 6D»GH 20 6
GFOMRX VWD R GH 3DQGP D P W sR &
SRYIG  H IQMIXIX GANGRZ Q SDUD D P DIRUD GRV
SDAHV GR P XQGR ' R GID SDUD QR ERD SDUM GD
VRAHGDGH SUHAVRX YIYHU HP MVRODP HQR FRP
DSHQDV DWIGDGHY QAMIGDV FRP R HWHQADY
SRGHQGR DWDU HP  DP EIHQM H WQR H DIQED
DMP FRP GYHUDV LWL THY $V SRSX® THV
IQGHSHQGHQM GH VXD P DWUGDGH QJMZO
SUHAVDIDP DEDSVBUVH D XWIDoR  GH
| HUILDP HQMV TXH SHUP IMMAHP R DFHWR D SURGXVRV
H WHYCRV TXH HLUMHP R P@P R GH FRODR
SHWRDO

2V IPSDARV GHRUHOMY GHWH P RYIP HOR
DAQIILDP VDQR SHWRDV | ®IFDV TXDQWR MUEHFDY
$WP DA PHPR RV SDAHV FRP JWDQCH
GHVHQYRONP HQR WFQRO JIFR SUHAVDUDP  DFHBADU
DQE PDV D IQHIoR GH WFQRRIIDV TXH
SHP MAVHP R DFHWR GLIMBOQR VRP HQW SDLD
HHX @R GR SWRAHWR SIRGWYR  SHDV
RUDQJD'fHV PDV SDWLD R SUSUR DFHWR D
SURGXVRV HVHYL' RV SHRV FRQVXP IGRUIHV GHP RGR
D J DLDQAUD FROWQXIGDGH GRV QHI” ARV QHWHQRYR
FROM VR HD SU SUD VREUHYLY«QAD GRV AGDGRY

1HMH VHOAGR DV DOMD THV QuR SRGHUDP
@P MU H | V IHIDP HQV P DV SUHAVDUDP | RFDU
VIP 2P QD IRWP D GH DWDU QD DD D' aR GRV
WHTXMVRV H LIIGRV SDUD DFHAWR H QR |RUP DR GH
FRQUXP R GHWHVEHQV

1R %DMO FRP RV VHX'RV S»EQFRV QR IRL
GIHHQM 'DGD D GHWP IQD'sR GH RANGRZ Q
VRGRV RV VHYIGRIWW TXH QuR DWDYDP HP
DAMGDGH WEV FRPR  HAHADY  [RDP
GQUHARQGRY D FXPSUW R MRDP HQR VRADO
PDOMQGR VXDV DWMGDGH HP WIIPH GH
WBMDEDBR H FRQAFRQDQGR R DWIQEP HOR DR
SYEGR IAWMRY | V SRMEIIGDGHY H MMOMY
GWEQAD DIHEQGR VEIPE2P DSRVHQEGRY H
SHOVRQMDV

1RV »®IP RV DQRV P HVWP R DQWV GD IWXD' oRGH
3DQGHP ID R * RYHUOR ) HGHDOELDVGBILR M HWDYD
IQYHWMOQGR  UHFRXURV VJQUIFDWRY  SDUD
SURP RYHU
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D GUM D' oR GRV VHI' RV S»EQFRV TXH VeR
HOAHIXHV | VRAHGDGH DAR VUJQUIED TXH D
SRSX@ oR EUMGILD M HAMIYD GH FHID
P DQHLD JXDUQHAGD FRP | HULDP HQVBV TXH BHV
SHP MAMHP R DAHWR | GWEGAD HVHP UVFRV
SDWD ERD SDUM GRV VHI' RV S»EQFRV GH VHX
IQOMHWH 1 RHQBQR DA SRXFRWP SRDWEV R
PHPR URPR QR HWDYD VHQGR DSTFDGR |
QMM DeR GH WVHIYLRV TXH DMQGP D
SUIRFHWRV FXWR I RFR 2 R VHX XVXCUR QMR RV
VHYGRUIHV S»EQFRV

2 SUQASDO IRFR GD (WDWJID GH * RYHULR
" L VDO LQMIN@D SRUP HRGR' HALHR QX

GH  GHDEUOGH FX'VR REMMIYR 2 VRUQDUD
$GP QWD 8R 3»EQFD ) HGHDOP DI DFHW@HO
SRSX® R H P DIV H IAHOM HP - SIRYHUVHUYL RV
DRV FAGDERY DEWQID DSHDV VHIL RV
IICD@MFRVY RX VHD DTXHBN GULHVEP HOM
HOAHIXHV | SRSX@ R R TXH QuR DAQILD RV
VHI'RV FRMGHDGRV PHR TXH QR WP
FRUHD aR FRP XP D HOWHID GLHVD DR AIGDGRR
P DV VbR QHFHWEURV | P DQXWQ R GD UIRWCD
A $CP IQMMD R 3»EQFD

$QKDGED | HWD YIVeR HMADWJLED DR TXH SUHY«
D/H.Q GH GHPDURGH TXH
QVSTH VREWH SUQFSIRY IHILDV H IQMKP HORV
SDWD R * RYHUOR ' LJMDOH SDWD R DXP HQR GD
HIA«QAD SYEQD HFRP XP  HP SXUBR] QKR
@D FRQE: ©R P SRWD SHD 3DQGHP ID SHIAHEHX
VH FOWD D QHFHWIGDGH HP DAQILU P XIVR P DIV
TXH RV AGD®RY FRPR S»EQGFR DOR @D
WDQMRPD R QIMIO PDV VBPERP RV
VHXGRUHV S»EQFRV

) RLQHWH FRQWM VR TXH D 6HFUHVBUD ( VSHADOGH
' HVEXRRADW DR *HWWR  H  *RYHUR
' LJIMBOGR 0 IQWAUR GD ( FRQRP ID HY HIRX D
RSRUXQIGDGH GHFUDUXP D6VIUXS* 29 %6 SDUD




SIRPRYHU PHERUDV H QIMXD &R GRV
SIRFHWRV GH JHWWR GH SHWRDV TXH 1D HP
SDUM GR RO GH DWMEXLIHV VRE D VXD
UHVSRQUDEIAGDGH  EXVADQGR  SWRYHU P DIRU
DFHVMIELQGDGH GLIMBCDRVP DIVGH P LR GH
VHXGRIHV DSRVHQEGRY H SHOVMRQWIV TXH
FRP STHP R3RGHU( [ HFXWYR ) HGHDO3DWD MR
AUHARQRX UHRXURV IQDQFHLRY H KXP DQRV
SDUWD DSRIDUD GLJ V] D' aR GH VHIY RV GH VXD
¢UD PHR FRP YMEV D DSUP RDU D VXD
SHURWP DQFH H FURX SDID MR R 3LRWVR GH
7IDOMRWP D'aR ' LJIMPOGH * HMWR GH SHWRDV
GR 3RGHU ([ HFXWYR ) HGHUDO TXH GHX YIGD DR
DSAFDAYR628* 29 %

2 3URILDP D 6VDUXS * 29 96 2 XP D LQIFIDAYD
FRRUGHQDGD SHD 6HAUHVBUD GH* RYHUQR' IO
YIFX®GD | 6HAHWDUD (VSHADO GH
' VEXLRADW D' oR * HWR H * RYHUGR ' LJIMVZO
FRP YDV D DSRIDU SURVVRY HMDWJIFRV GH
WDQV RWP D' aR GJIVIZO GAMGH TXH DAQKDGRY D
(WDWJIID GH * RYHUR ' LIMDO

GVSRQELD DGR DQDOMV GH WFQRERIID GD
I RP D' oR FRQADVIGRV WP SRUDUDP HQM SLD

HWH IIP  IRWP DQCR XP 6TXDG FRP TXDALFD' HV
DGHTXDADV | H HFX' sRGAMMUWER GHD &R

' DGV DV H SHADWYDV GH UHVXGEGR SDWD D
$GP IQMAD R 3»EQED XVXCURV GILHRY HIQELHRY
H R FOIR DAQKDP HOR § V GLHW HV GH (WEGR R
628*2996 IRL HOWR FROUGHDGR XP SIRWWR
HMDAJIIEFR QuR DSHIDV QR £P EMR GD (\VWDWJID
' JMZO PDV VOP 2P GD HVADWJID GR SU SUR
0 IQWWUR G (FRQRPID HP  HVSHADO SDWD D
6HAUAVIUD GH * HWR H ' HVHP SHOKR GH 3HWRDO
HP DIXDPHQR DR REMMKYR TXH WDWD GCH
3URP RYHUD WDQVI RWP D' 5R GJ IMDOGR ( WIDGR SDUD

VRUQE BRP HQRUHP DIV H IFHQM

(QP HP RXWEWR GH GHX IQFIR R HAWXGR
SDID SMQHDIP HQR H H HRX'oR GR 3LRWR GH
7WDDOMRWP D'oR ' LJIVBOGH * HWWR GH 3HWRDV GR
3RGHU ([HPAWYR )HGHDO TXH FRQD FRP D
SDUAAISD' sR DWYD GHVGH D IGHD' aR GR 6HBIR
BHX'R ) HGHDO GH 3URFHWDP HQR GH ' DGRV
| RUDHFHGRUGH WIFQRIRJ LD FROAWDVEGR
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| Mapa estratégico do Ministério da Economia 2019 a 2022

Migso
' Promouer o crescimento econdmico sustentduel, apoiado no melhoria do ambiente de negécios,
oumento da competitividode  na eficiéncia do setor pablioo, pora o gengao de empregos ‘
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' B
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Emprego no Brasil
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Gestdo do Ministério da Economia
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da Economia
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2 3IRWMR WP FRP R SLRS” VR SUQFSDOFRQMXIU
XP D QRYD ,QMUDFH SDWD GVSRQELA) D'oR GRV
VHY RV IHDARQDGRY | YIGD IXQARQDO H
FROFHWER GH GLHWRV GH TXH 1D MV QR S’V
WDEDBR GRV VH¥IGRIHV DWRV ICDAYRV H
EHCQHIFCURY GH SHQWR GR 3RGHU ([ HOXWR
) HGHUDO 3DWD MR EXVAD SURYHU DFHWR »QFR H
GJIVBODRY VHUYL' RV SRUP HR GH XP D LOWUDFH
»QIFD GH DFHWR P REIGI HZ HE FRP GFMJQP DIV
PRGHOR H IXQARQDO DBP GH WP S@IFDU
SDGURQL] DUH DXVRP D] DURV SUIRFHWRV LOMLQRY
GHJIHWWR GH SHWRDV P HBRUDQGR D TXDAGDGH H
WP SHWIVIGDGH GRV VHUYLRV SUIHWEGRV DRV
XVXEURV

6oR REMMIYRV GR 3LRWWR 628*% 29 9% DIQKDGRY
FRP D (WADWJID GH * RYHUCR ' LIIVDOGR £P EMR
GRV ~ WoRV H GDV HOMGDGHY GD $GP IQWAD oR
3»EQFD) HGHDO ILHVD $XWUNXIFDH) XQEDARQDO

e 2IHHHIWHYL RV S»ECRV GJ MV P SGV H

LOMVYRY FRQVRIGDGRY HP SOV RWP D »QEFD
HFRP DYDID @R GHVDWM D' e R GVSRQRHO

« &ROFHGHUDAHWR DP S® | IQRWP DR H DRV
@GRV DEHWRV  JRYHODP HQMY  SDID

SRWEIORU R HHF®R GO ACOEDAD H D
IORYD eRHP WFCR®I 1DV GJ MY

¢ 3WRP RYHUD IOMRSHDEIQCDGH GDV EDVHV GH
GEERV IRYHLDP HMILY

« PSGPHQMU D /H. *HDOGH 3IRM B8R CH
' DGRV QR £PEMR GR * RYHUQR ) HGHIDO H
JDDQAU D VHIXWDQ' D GV SOWBIRP DV GH
JRYHUQR GLIIVPOH

« 2WP [] DUDV LQ IDHWXWIDV GH WFQRAR]ID GD
IQ RP D' sRHFRP XQFD &R

(P DYDID'eRDRFHQXUR$V,V TXHI RLIGHOM IFDGR
@ RADVER GRV HWXGRV IQADY SHUAHEHX WH
QMXQ THV FXR SRR SUHAVDUD WDVRU VLY
FRPR GQYHUWRV H GHVSDGRQ] DGRV FDQDI GH
QVSRQE@ D'oR GH WHXYLRV GH JHWWR GH
SHWRDV D H HP S® GR 6LJHSH 0 REL® 6LIHSH
: HE BLIHSH * HWRU 6LIHSH %DQFR GH 7DBIQRY
DOP &R 6(, 3WRRRRR (GMUQFR 2XYIGRUD
&HQAMDO GH ,QRWP D' THV DR &GDER  &HYADO
7THHMpPQFED DWMQGEP HQR SUHVHADO HP DO
IQMIXARQDO ED[D DXVRP D'uR GH DWMGDGH
RSHDARQDY GH EDANRIIFH FROARB GH
GHP DQEDV SUHF¢UR H GAMIQMI DGR GRV VIMWWP DV
GH EDANRIIFH H DXW@D GH IQRWP D HV
HWAWIDGDV FRP | RFR QD JHWAWR GH SHWRDV




NOAT24./,/")

$WD® HOM \eR PDV GH P 1O VHYIGRHV
S»EQFRV DWDQGR HP XQGDGHV GH JHWWR GH
SHWRDV GWMEX@DVHOAHRVP DIVGH  ~ WaRV
VHRUDLY TXH | D] HP SDUM GR 60MP D GH 3HWRDO
&IY10 6ISHF H TXH UHDQ} DP VXDV DWMGDGH GH
IRWP D P DQXDORX GMMEX@DV HP XP D [P HQVD H
GHVSDGLRQ] DAV YDUHGDGH GH WWP DV H

| HILDP HQWV

2 628%*299%% VXUIX EXVFDQGR QuR DSHQDV
RWP 1J DUR DFHWWR SDUD RV XVX¢URV GRV VHIYL RV
&H JHWMWWR GH SHWRDV PDV VBPE2P SDD
DXVRP DW DU DWMGDGH RSHDARQDY  SDWD
DTXHBV TXH DXDP QR SURFHWDP HOR GHWHV
VH RV SRMIELOVBQGR XP D P DIRUTXDAGDGH QDV
HQWHI DV H QD URAQD GAWHY DI HQMV TXH SRGHBER
HP XP IXWWR SU[IPR GHAFD \H HP GLHARQDU
VHXV MRURV HP DAYIGDGHY YROEGDV DRV UHDLV
FXIGDGRV FRP DV SHWRDV P DIV DQDGAFDV H
HADW.J IFDV

$ [P S®P HOM oR GD DXVRP D' oR GH VHIY' RV QR
WP FRPR IRFR DSHQDV P SDARV GH FXQKR
ILODQFHLR DSHVDU GR SRWQADOGH LHGX THV GH
FXWRV RSHIDARQDY VHU XP JUDQGH DADWIR |
HAD RSsR D HHPS® GRV PDV GH 5

P LB HVz HFRQRP [] DGRV FRP SDSHOIP SIWWTHV H
FRUHRV H GRV PDIV GH 5 PIBIHV GH
HRQRP ID FRP  JDWRV S»EQFRV GHFRUHQM GD
LHGX 8R QR WP SR GH HQYROP HQR GRV DI HQMV
GH JHWR GH SHAWRDV FRP  DWMGDGHV
RSHDARQDY R TXH |RLSRAWAHOFRP DSHQDV XP
DQR GH @Q' DP HQR HVRP HQM P HVIBGH GR HVFRSR
GRSIRWR [P SBP HOBGR

zt 9HUGHVIDAXDP HQVR QR FDSEXMR CGH 5(68/7$' 26

(WD HWADWJ LD DSUHVHOD DIQED SRWIELGGDGHY
GH IQHU B8R GR (WEGR HP XP D FXOXD GL]IVZOM!
JREDQYDED XP P HERU GLHARQDP HOR GRV
UHFXURV KXP DQRV YRODGRV SDUD DWYIGDGHV GH
FXQKR HWDWJIIFR H DQD@AFR SWRPR'oR CH
L OWARSHUDELQGDGH GRVVIMMP DV GHIRYHWCR DOP
GH SRWEIMBUXP D P DIRURUDQY D' 8R H FROAR®!
GV HOAHIDV TXH VR UHDQ DAV | DAMBQGR D
IGHOMIFD' sR GR YROP H GHP DQGDGR |V ¢UHDV
P HR

$V QHFHWIGDGHV GH QI M) D' eR GRV VHYL RV GH
JHWWR GH SHWRDV | IFDLIDP  DIQGD P DIV HVIGHQWAY
FRP R DGYHQR GD 3DQGHP ID GR &RVIG ~ TXH
REWIRX XP SHUFHQUDOWL QUL LEDWYR GH VHUYIGRUHV
DWDUHP GRQIH GH VXD LQ LDHWAKWYLD FRP XP GH
WDEDBR SIHDUDQGR QR VRPHOM R
GHVHP SHQKR GH VXDV I XQ THV P DV R DFHWR DRV
VYRV SDID  XWXCURV  HVSHAD® HOM

DSRHOBGRY H SHMRQMWDV M TXH RV
DWIQGP HQRV SUHVHQADLY | RIDP VXVSHQVRV &RP
MR D QRYD URAQD SUHAVRX VHU WDSIGDP HQM
DGHTXDGD D XP D UHDAGDGH TXH SRWIEIMMAH
SIRYHU D HWH S»EQRR XPD  LQ UDHWKXD
FRQAFRQDAD | SUIHWID oR GHVHUYL RV GMEGQAD

4XDQGR | DDP RV HP DXVRP D' aR GH SIRFHWRV D
SUGFSIR YHP D P HQM TXH R VHUKXP DQR @ XP
DRU VWXEWWX@HO 3RUP SDID SWRP RYHU
WDQMRP D'eR GJMIO DR FROMUR GWR 2
SUHAVR WIUR VHUKXP DQR FRP R SUIRVIDJRQMD VRE
R UVFR GH LOVXFHWR GD LQIFIDAYD 6aR DV SHWRDV
TXHPRWDP DIPHQ@P DYDADP H IDHP
XVR  GDV [ HUILDP HQV G MBY HVHP HIV RX VXD

YROEGH HP HWRU DGHHOM D XP D FXAXWD
AJMZOQDCDI D VHMGR

628*29 %5 _



3DWD SWRP RYHUD DXWRP D' aR GH SUIRFHWRV EDWID
LOMIMIU XP SDAER H IPSBPHMW &R HP XPD
[HUDP HQO® H R SIRFHWR HWBWE DXVRP DW DGR
6RP HOMIMWR M 2 EHP FRP S®{ R 0 DV TXDQGR R
GHVHR 2 GH SURP RYHUXP D WDV RWP D'eR GJ MO

D FRP SO®{ [GDGH DXP HQ® GH P DQHLD UHBIYDQM
MWWEP HOW SHD QHRHVWGDGH GH DGHTXDUD FXQOXLD

RUDQ] DARQDOH TXDQGR IDDP RV HP FXQOXWD
HAEZP RV | DDQCR GHSHWRDV

2 HQIDBP HQR VHD GDV SHWRDV TXH WAER VXDV
DWYIGDGHV DXVRP DWW DGDV VHD GRV XVXECURV TXH
XVXIKWR GD [HUDP HQ® D VHU HOAHIXH 2
IP SUHVALQGEHOM TXH QR DADQD DXVRP D] DUXP
SIRFHWR TXDQGR VH FROAQXD XWIIDQGR R
SURFHEP HQR P DQXDO VH® SRUTXH R DFKD P DIV
VP SBV RX SRUXP D TXHWWR GH FRAWXP H 4 XHP
DXD QR SIRFHWR D VHU DXVRP DW DGR SUHAMD
HJ HUDUR EHQH @R SDWD R GHVHP SHKR GH VXD
IXQ oR RX GH RXWDV D TXH SRWD VHUGILHARQDGR
DWP FRP RRXVX¢UR SUHAVD HY HJ DUR EHOH ®IR
HP XV} DUD | HILDP HQ/ SDUDR VHX GDDGD

S MWEP HOMHP D] oR GD [P SRUEQAD TXHWP DV
SHWRDV QR SIRFHWR GH WDQVIRWP D' oR GLIIVIZO
TXH R 3LRMMR 6RX *RYEU FROMJ L \RGRV RV
VYRV HP SDUFHUD FRP HTXISHV GR ~ WoR
FHOADO  UHVSRQWYHO SHD GHIQ'oR  H
QRPDW D oR GOV LUV GH QHJ' ARV FRP DV
HTXISHV VHVRUDLY UHVSRQVEYHY SHID H HFX' R GRV
VHXL' RV FRP D HTXISH GH DQDDARV GH IHTXIMMVRY H
SIRFHWR TXHFRP STHP R SUIRVVMR FRP DHTXISHGH
GHVHQYROMP HQR GH 7, GR |RUDHFHGRUBHBLR H
FRP D SU SUD HTXISH P XGMGIVASADU GR 3LRVVR
7RGRV XQGRV SHR SLRS’ VMR GH IUDBP  GH SURYHU
XP D | HULDP HQ/D GLIVIZO P DV IQAMIMIUXP 10 R GH
SIRFHMWR TXH SHPMD RWPJDU R DFHWR H
SUHWID aR GRV VHUYL' R GH P RGR GD WDQVIRWP DUD
SU SUDH SHU«QAD GRXVXECUR

2 628*299% HOMIDWE PDVGH  VHW'RV HP
XP ARQRIWLPD GH SRXFR PDV GH DRV
FROMX®@RV VRE XP D SHYWSHAWYD TXH YDLDBP GR
IRFR QR FOHQW EXVFD DSQFDUR | RFR -GR- FQHQM
3RU MR K¢ JWDQGH SUHRFXSD'oR TXDQR |
DYDID' oR GH VRGD D NRUDGD TXH R XVXCUR GH

628*29 %5 _

JHWR GH SHARDV 10 SDUWD WU DFHWR DRV
VHYL RV H UHP RGHD H VIP SALED RV SLRFHARV
HQYROIGRV FRP D H SHAVIDYD GH SLRP RYHUXP D
P HXRUH SHU«QAD

30D MR QR 2 VXIIFIHQM GVSRQELD] DU XP D
| HULDP HQVD LOWIMYD H DP LI ¢YHO2 SUHAMR | RFDU
SUQASD® HQM QD PHERUD GR SWRFHWR
EXVFDQGER HIP IQDU LHTXMVRV GVSHQVEYHY DR
DWQEP HQR GRV VHI'RV DBP  GH SURP RYHUD
QMWD eR GD [HUDP HQ® FRP RV GYHWRV
VMMP DV TXH SRGHP IDAMEU D HOADGD H
WDWPHQR GH GDGRV RX R SUSUR
SUIRFHWDP HQR GRVVHUYL RV

$ XQUIFD aR GRV FDQDLY G MBLY2 RXWD SUHP MD
IP SRUBQM TXH WP MGR XWJ DG SDD D
FROMX BR GR SLIRWR M TXH DWD® HOM RV
XVXCURV SUHAMDP WU GYHWRV VMMP DV H
VHKDV SDID FRQVUHIXIU DFHWR SBIQR D VHXV
VHY' RV RTXHFRP 6RX * RY EUVHE DSHQDV XP

DIQGD TXH RV FDQDLY GH DWIQGLP. HQR SUHVHQFIDCH
SRU WIBIRQH SHPDQH' DP  SDUD DWIQEP HOR
DIXHBV XVXCURV FRP P DIRU GLIEX@DGH GH
DFHWR GJIM2O 1 HWH VHOMGR  HAW SLHYIMR QR
HVFRSR GR 3LIRWR D GHVDWYD oR GRV 6LIHSH
0 REL® 6LIHSHYDQFR GH 7 DBIQRY 6L HSH* HARU
HBLIHSHEHWYL RGREHYGRU Z HE  IQFAD® HOM

$1QCED QR FRQM VR GH XQULIFD =R GH FDQDLV XP
GHWBTXH 2 [P SRVDQM R DSAFDWYR ID] SDUM

GR *29% SOMIRPD GJMWMIO CH
UHDARQDP HQR GRAGDGR FRP R* RYHUR IMWR
VWIQUIFDTXH FRP RP HWP RRJIQ R XVXCUR WP
DFHWR D GYHWRV VHYLRV TXH GHY R
RHWGRY QD FRQA'sR GH AGD®R RX CH
VHIIGRU DSRVHQEGR RX SHOMRQW® GR 3RGHU
([ HFXWYR) HGHIDO



https://pt.wikipedia.org/wiki/Governo_federal_brasileiro
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$ FROW * 29 % SHUP A DR XVX¢UR QuR DSHQDV
XP DFHWWR »QIFR P DV JDUDQW P DIRUVHIXUWDQ D
QD DXWWIMED oR GD IGHQAILFD' oR GR XVXCUR HP

HVSHAIDO TXDQGR DV FRQWV WP 6HRV GH
&RQI IDEIAGDGH 3WDVD RX 2XWR TXH WHTXHU XP D
P DIRUTXDQ LFD' 8R GRV XVX¢URV SDUD DFHWR DRV
VHUYL RV FRP FRQWHGRV P DIV VHOV&HY R TXH2
RFDVR GR 628*29 9% TXH GVSTH QR VRP HOM
GH GDGRV SHWRDLV H I XQFIRQDY P DV \VDP E2P
| LQDQFHLRV

2 2909 2 XPD SOVRWP D GH VHILRV TXH
SHUP W DIQGD DFHWR D | HILDP HQVV TXH P XIVIV
YH HV HWWR GIVSRQAHY HP RXWRV DSQFDYRV
GH JRYHLR R TXH SRWEMMD RWP DU D
XWH DR GRV UFXWRV  S»EQFRV  SDWD
SLRYIP HQVR GHVHUYL' RV

8P HHP SR GMR 2 D | HLDP HQWD GH ELRP HAID
IDADO TXH 2 GVSRQEIG DG QR DSAFDANR
*29 95 SDID RV FIGDGIRV VH DXWMQAFDUHP D
VHUYL RV HP TXHHWH2 XP  LHTXIMVR GH DFHWR
2 628*29 %5 XW D DV IQ RWP D' THV JHDGDV QR
XVR GHWD | XQFIRQDAGDGH SDUD TXDA LFDUD 3LRYD
GH 91GD GH DSRVHQWGRY H SHOMRQMV ' HWD
P DQHLD D $GP LQMAD R QuR SUHFVD GXSQFDU
JDWRV FRP  XPD WFQR®IID TXH SRGH VHU
FRP SDUAMKDGD SDWD GLYHURV [LQV H R XVXEUR
QR SUHFALVD VH FDGDWADU FRP - GLYHU/RRV BRILQV H

vb

LUma cmngw.bt

identficacds
e CHUS OUAJ20 QU sCeass
deat

i

S 0O QU

VHQKDV SDUD SLRYHU VHX UHDFIRQDP HQR FRP R
(WDGR

$WIP |IIFD FOWR TXH D WDQMIRWP D' oR GLJ VO
TXH YHR SDWD WD HU VHUYL RV GH JHWWR GH
SHWRDV SDUD R VHUYLGRUHV DAYRV DSRVHQWBGRY H
SHOVRQWIV | SD®D GD PoR IRL SUHAMWR WU
P XVR DBP GD WFQR®RIID P DV VIP WDV RWP D
SIRFHWRV H SHWRDV

VOCE SABE A
DIFERENGA?

te

APLICATIVO GOV.BR

Aplicativo que possul a ferramenta que
permite a validagdo facial de usudrios
cadastrados com Thulo de Eleitor [TRE) ou
Carteira Madonal de Habilitagio (Denatran).

A validagdo facial realizada por ele permite
0 acesso sequio a diversos servigons
disponivels ao cidad3o e a realizagso de
Prova de Vida para os aposentados e
pensionistas do Poder Executive Federal.

SOU GOV.BR

ra
oW Computadar.
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30D FROMXWU D SOMBRWPD 628*299% \bR
HP SUHJDEDV P HRGR®RIIDV GH JHWR GH SLRVVRY
¢IHY TXHVeR ERDV SUMFDV HWFQEDV GHP HFDGR
SDWD R JHHQADP HQR GH SLIRWRY (WH P RGH®R
EXVFD GHVHQYROHU HOAMHIDV  FROAMEQMV  H
LOFUHP HQMLY GH VHUYL RVFRP R RBDU GR FAHQM
WU RV DIHQMV SDUARISDQMY GD FROMX R GDV
HQAHI DV DIDQGR HQIDMGRV H HP FRDERW ©R H
JDDQAU  |G{ IEIAGDGH  SDID  DEADSVBUVH |V
PX&@QDV H DRV GMIR/ GEURV 2V
FRP SURP MRV H DV P HVV VR DMWEGRY D FDGD
AF@R GH HOWHI DV SOQHDEDV SRMEIMVBQER TXHRV
SURGXVRV JHDGRV VHBP GVSRQELT) DGRV | TXHBV
EHQHIFDGRY FRP R SIRWR GH IRPPD P GIH H
FROMIQM

'HDFRWGR FRP -IP +LJKWP Mu -$JIQCDGH @ D
KDEWOGDGH GH FUDU YD®U DRV FOHOMV HP XP
DP EIHOM GQEP IFR FRP IQFHUM D YROMAGDGH
P XGDQ DV H DGDSW oR FROAMIOM S QHFHWEUR
VDEHUHTXICEWDUD | B{ LEIQGDGH H HWIRELOGDGH SDUD
VHUCJIO 2 3URWVR 628*29 %6 UHD D HOAHIDV
¢JHY FXWRP DGV H IQRYDGRIDV DV HTXISHY
DXDP HP XP DP EIHQM DEHUR FUDWR H FRP
QEHUWGDGH GH H SRV aR GH LGHDV SDWD VROXFRQDU
SUREGP DV SRUP HR GHFRP XQIFD aR | LHTXHOM

' RSMQHDP HOR | H HX 8RR SIRWR FROD FRP
XP DPEHQM FRODERDWR H P XGMGVASIQDU
HQYROYHQGR D SDUAFISD' R GH VHUYLGRUHV DWDQMY
QV GYHVDV FDPDGDV GH SHWSHAWDV GRV
WVHYURV [P SDPEGRV VBV FRPR HDERWD ©R
QRUP DWYD QHFHWWIGDGHY QHIRAIDY HH HRX aR GRV
SIRFHWRV FROMX oR GH  |HUDP HQBV  HOWH
RAWRV H D SDUWAASD oR VBP E2P  GH DQDOADV
HVSHADA DGRV GH GHVHQYROYHGRUHY GHWFQRARJ 1D

U+,*+60 7+ -
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KWBV ZZZ WMRXIKVZ RIWVFRP  IOVWJKW EQR] Z KDWDILOW $FHWRHP

GH XQEbGV GH JHWWR GH SHWRDV H RV
SU SURV XVXCURV

2XWR IDRU HBIYDQM TXH WP  SHP MR
HOAMHIDV WSIGV @) WHVSHWR | GHAFD oR
LOWAI UDOGH XP D HTXISH | RFDGD QD IGHQMIFD aR
RUHQM cR H FRRGHD'BR GV HESDV
QHFHWEUDV | GHLQL R GH LHIWDV GH QHJ” ARV
R GMQROPHOR CR DSTEDWR QD
KRP RIRJD' oR GDV HOAHIDV H QR P RQVRIDP HOR
H IHS@QHDP HQR GRV FRP SLRP MRV H P HV
HWREHBHGRY

$SHVDU GH KDYHU XP D HIXISH GHAFDGD DR
SRR P XIVRV DI HOMV TXHDWDP QDV ¢UHDV CGH
QH)” ARV GD 6HAUHVIUD GH* HWWRH' HVHP SHOKR
G4 SHWRDO  SDUAASDP IRWP HOM  GD
FROMIX eR GRV VHIYL RV HP VRGDV VXDV HVBSDV
HSHAD® HW & ' LIWRUD GH 6IWWMP DV H
,QRWP D' HV &H SHWRDO  TXH VaR
FRSDARACDGRIHY GO 1IQHADWYD H DWDP R
GVHQYROIPHOR H DSUPRDPHQR CGRV
VWP DV GH SHWRDOTXH SRUYHQXWD SUHAVDP
VHU WBP E2P  DEDSWGRV DRV QRYRV SLIRFHWRV
LOMIMERY SHER SUIRMWR

3/$1(-$0 (172" 2 352-(72

$ IDWH CH IGD'eR H S@QHDP HOR CGR SRR
GXIRX RV PHWV H EXVRX IGHWIEDU RV
SUCASDY S\IREGP DV D VHHP WHVRIRV RV
EHOH ®BIRV DB HBCRV H RV VHUYL RV [P SRUBOMYV
SDWDARP SRVC eRGRHVFRSR

3D FROWAK @R GR HVFRSR (R SLIRWR | RWDP
RMGHDEYV FRPR SUP WDV D'fHY TXH
SXGAWHP  UWWVROHU RV SUCHSDIY  SWIREGP DV
[GHOW IFDGRV QR LHDARQDP HAR $GP LOWAD R
3»EMD G6HNYICRHV TXHIRWDP

e ([ FHWR GH LHTXMWRV GAVOHAHWEURY SDUD
DFHWR DRV VHWYLE RV GHJIHWAIR GH SHWRDV

e 9DUHGEDGH H GHVSDGRQ] D' =R GRV FDQD H
GRDWIQGEP HOR

e P SUHAMeRTXDQWRDRWP SRHHM RU R SDWD

GHMQ


https://www.thoughtworks.com/insights/blog/what-agility

DWAQGLP HQUR DRV VHUYL' RV H

+ P SUHAVER SRUSDUM GD $GP IQMAD' R TXDQUR
iV IQRP D TH D IWSHWR GRV VHYIGRHV
DSRVHQWGRY H SHOVRQMV DIWQGGRY

SROVIGHDQGR R SRS WR HP VROCAIRQDU HWHV
JDUD®Y |RL DT DGD XP D VSUQWGH GAMIQ GH
VRX R TXH SXGHWH DBDQ DU HADV H RXWDV
TXHWHY ONDQBGEDV HP SHVTXD MQR |V
XQGDGH GH JHWWR GH SHWRDV GRV GYHIRV
“ WaRV TXH DSRQRX UH ®f THV IP SRUBQWV SDUD D
VXDRSHWD oR VIIVFRP R

« ( QMQGEHUD P DIXUGDGH GJ IMDOGR S»EQFR DOR
DADY2V GR FRQKHAP HQR GH TXDLV H TXDQURY
XVXCURV XA DP DV | HILDP HQ/DV GIVSRQEHY

« ,GHOMIFDU DV | XQARQDAGDGHY P DIV X} DGDV
QDV 1HUIDP HQAV GIMIY H D VDM D oR GRV
XVXCURVHP UHDY aRDHDV

« ,GHOMIFDU RV VHYYL RV TXH RV XVXCURV P DIV
WOKDP H SHABMYD GHGEJI MI@ D' oR

« ,GHOMIFDURV VHXYL RV P DIV RQHIRVRV SDID DV
XQGDGHV GHJI HWWR GH SHWRDV

« ,GHOMIIFDURV VHYL RV P DIV GHP DQGEDGRV SHRV
XVXCURV | V XQGDGH GH JHWWR GH SHWRDV

LQGHSHGHOMP HOM GH KDYHU XP  FDQDOsHUYL®OR GH "QIRUPD

HVSHFELER SDUD R VHX LHTXHUP HQ/R H SRUI P
« ,GHOMIFDUR UHDOXVR GRV XVXE¢URV TXDQUR DRV
VHIY RV GVSRQIELT] DGRV QI VD HQM

2V IHVXOBGRY GD SHVTXIVD TXH FRORX FRP P DIV
H PIO LWVSRWMIV HYIGHADIDP  GYHU/DV
QRPDIHV HONVDOMY SDID CQRUWMDU D
FRP SRR GRV VHY'RV TXH IDUDP SDUM GR
HVFRSR GR SIRWR EHP FRP R D SHUAHS R GRV
XVXEURV TXDQR j VI HILDP HQ/DV DYDY

"DV IXQARQDAIEDGHY  SHVITXVDGDVY  XP IDWRU

LOMHNVDOM | RL GIYDOWGR VREWH R 6LJHSH YRR
GH7DBRY TXH 2 XP DSTDWYR GVSRQFHOSDLD

UHVSRWIV

6(59, 25(6 $326(17$' 26 3(16,21,67$6

RV VHYGRH FDGDWDUHP VXDV LIQRWP D' HV
FXUWFX@H 8P Q»P HR EDWEQM WIQLIFDAYR
GRV SDUAFASDOWAV QI RP DLDP QR XW(J DURX QuR
FRQKHFHUD | HLDP HQ/D MR GHP RQWD TXHDBP
@ SUSUD IHUDPHOD  IQADAYDV  GH
FRP XQFD aR H GYXQD aR VER UHBIYDQMY SDLD
VHIP IQFO@DV H YDRU) DADV QD FRQMKX &R GR
SIRWWR

$ SHVTXMD VBP 2P LHYH®RX R SHURHQMDO GH
XVXCURV H VXDV SIHHKQADV TXDQR V
| HUDP HQ®V TXH HWR GVSRQEYHY DWD® HOM
SDUD UHDQ} DUDDXP WSR GHVRIAWD' oR GHVHI' R
i ¢UHD GHJIHWKR GHSHWRDV

)81&21%/,'$' (60%$,687,/,=$%' $6

6LJHSH
6LJHSH 0

(PD

6("

6LIJHSH 5HTXH QWRYV
6LJHSH %DQFR G

DOHQWRYV

$SWHQGLPHQWR HVHQFLDO

J
)

DR &LGDG¥R

2V VHY RV GH DXVRDWIQEP HQ/R P DI DFHWDGRV
RV FDQDV QMY H DMMOMY  IRDP
EDVIFDP HQM &RQVXOBU ERQADFKHTXH &RQUXORU
JQRWP HGH5HQEP HORVHERMIQD THY

-¢ QD IXQARQDAGDGH GH SHIXHUP HORV  TXH
SWRY« AYHWRV VHYYL RV SDID VHHP QLHARQDERV
i DQEOWH GV XQGEGH GH JHWWR GH SHWRDV
IRDP [GHOMIFDGERY FRP RRV VHYL RV P DV
GHP DQEDGRY SRURWGHP GRP DIRUSDIDR P HORU

« 6D»GH 6XSOPHQBU &RP SLIRYDQM  CH
TXMD'oR GH WHADFPHQR GH SOQR
SDUAEX@U

« $XWRUDoR GH DFHWR | ' HFOW oR GH
SMWIHV$QXDOGR,53) SRU” LIaRV GH FRQARGH

« $X @R7WDQVSRUM
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«  &DGDWAR GHGHSHQGHOM

«  3DJDP HQR GHEXEWIAL oR

« 6D»CH 6XSOP HQEU $GHVoR DOMID oR H
H FOMeR GH SMQR GHFRQY«QR RX FROADR

« $OMD R GHGDGRVEDQRCURY H

. ' HFOW THVGUDY

$ RUGHD @R GHWHY VHIYL RV IRLP XIWR LHBIYDQM
SDUD QRUMDUDV SURUGDGHY TXHVHUDP  SLIRSRWIV
i FRP SRLeRER HVFRSR R 3WIRMMR 628* 29 %6 R
TXH RLSRWMURWP HOWM YDIGEDGR FRP DV XQGEDGHV
GH QU'ARV & 6HRWHWUD & *HWR H
" HVHP SHCKR GH3HWRDO

3DWD FRQMX aR GR DSTEDWYR H HP FROVRQEQFID
FRP D P HRGR®IID GH SIRWRV ¢JHY R SLRWVR
EXVFRX FROWMKIU VHX FURQRIWDP D FROVIGHDQGR
AF®RY GH GHVHOYRYIP HQR TXH SRMEIMIWHP D
HQAHID GH VHYU'RV HP SDFRWMV H HP YHUAR
P LQIP DP HQM Y1¢ YHO,WR WL QULLFD TXH R SLRGXVR 2
HOAHIXH SRU YHUATHV IQIFIDQGR SRUXP D TXH WH
WP F«QAD QuR VHUS®ID P DV VXI IFHOM SDID R
DMQEP HOR GH VXD IXQ'©R SUQASDO R TXH
SDWDUE SRUHYRX THV D& FKHIDUHP VXD YHUER
[LODOWDVD VHGR 0 93 0 LQIP XP 9LDE®! 3URGXFW
0 @P R3URGXVRILEYHO

$ 1GHD? QuR VRP HQM JHDUYDRUSDLD R XVXCUR R
P DV WSIGR SRW&HO PDV VP 2P SRMELQRU
UHFHEHUXP | HHGEDANGRV XVX¢ URV SDUD RUHQBUDY
P HERUDV H HYRX THV GR SLRGXR $WIP QuR VH
JDWD WP SR H LHFXUR QR HVFXLIR QR TXH WH
WHHH| VH SHAVIYDV GRV XVXEURV

$ SHUFHS oR GR XVXCUR DV 2 WP D LHFRUHOM
QV HESDV GH FROMX oR GR DSTFDWYR TXH
EXVFDP WD] HUXP DYDMeREHP SU [ IP DGR S»EQER
DOR EXVWDQGR DSWIRIPDUVH GD P HERU
H SHUI«QAD GH SRW@HO HP VXD MWD CH
X0 D' aR GRV VHYL RV GIVSRQIHY QD SOVIBl RWP D
3RUMR DYDIDU FROMIQMP HQM DH SHU«QADGR
XVXCUR SRU PHR GH SHVIXMDV H I|HHGEDAN
LGHQMI IFDGRV QDV DYDAD' THY GDV GRBV RXYIGRUDV
FHQADOGH DWIQGLP. HQR HDW RV LHSRUMY GILHRY
HTXISH GHVHQYROYHGRWD 2 P SUHVAQGAHOSDLD D

628*29 %5 _

SIRPR'eR GH DGHTXD HY GXWIDQOM WREGR R
SIRFWR GHIP SGP HQW' eR GD I HUDP HOM

&RP MR FROMGHRXWH FRPR EHH®IRV
D® HICRVFRP RVUHVXOBERVER628* 29 %

« 0HQRV EXWRADAD TXDQR DRV LHTXMVRY
HLUIGRY GRV XVX¢URV SDID DARHWR DRV
VHU RV GHJIHWER GH SHWRDV

« 0 DIRUDJIQGDGH QR DWQGP HOR DRXVXEUR

e 0DRU FRP RAGDCH | DALQCDGH H
DFHWIEIQGDGHFRP | HUDP HQVD GLJ V2O

e 0DRU IQMRSHIEIQEDGH QR FRQVXPR GH
RV SHWWRDV. M DRHW@HY  SHD
$CP IQWAD =R

e 2WP[DeoR G IRUD GH WDEDBR @D
DGP IQWD 5R S»EQED | HGHDO GHVRQHDOGR
RV DDHOMW GH JHWWR CGH SHWRDV CH
DWYIGDGHY RSHDARCDY H RV GLHARQDQGR
i TXHDV FRP PDRU YD®RU HWADWJIFR H
DQD@AFR

e (FRQRPID SDID RV FRILKV S»E@RV HP
WHD' =R | PHERU XWI D'eR GRV IHFXURV
PDWUIDY FRP HPIQD'sR GH SDSHO
[P SIHWAMER VHYYL RVGHRRUHRY HWF H

« *DQKRV SDID R AGD®R TXH WP XPD
DEP IQMD R S»EQD DD YH POV
PRGHOD H HIFHOM FRP  PDRU
UDARQDAGDGH QR XVR GRV IHEXWRY S»EQFRV




1HWH FROMW GGR R DIQKDP HOR
HMDAJIFR REMMYRYV SHYHIXIGRV SUREGP DV

D VWP IWROIGRV H EHH®IRV D VHHP
JHDGRV IRL GHIQGR R HVFRSR QR HVFRSR
FURQRILDP D LQIFIDO IGHQWLFD 8R GR RU DP HOR
QHFHWEUR H P HP ELRV GD HTXISH FRP H WP
GHAFD' aRH FOMYD DR SLRVVR

(;(&8",2"' 2352-(72

' DGRV RV FRFHVRV H FRQKHFHQGR RV VHUY RV
P DIV UHBYDQMV | WDQVIRWP D' oR GH JHWWR GH
SHWRDV SDID R P XQGR GJMDO |RL SRW&HO
FROWWXIU DAQKDGD | FDSDAGDGHGHH HRX 8RGR
BHBLR XP FARQRILPD TXH FROMP SBRX
DWYICDGH GULHARQDAV |V QHFHWIGDGHV GH
DGD VHUTR FROMGHDQGR XP HAF®R GH
IP SOP HQW aR¢JIO

&DED XP GHWHV AF®RV EXVFRX SHP MU QuR
VRP HOM UHYIMMVBU R SIRFHWR $V V GH FDGD
VIR PDV IPERP WHHIQ® FRP DV
RWP 1] D' THV H DGHTXD' THV GLIVIBY QHRHWEUDV
DBP GH FROMGH.DU D' THV [P SRWBQWV SDID D
SIRPR R GR HYDWP HQR GV HIXISHV H
QYXQD sRGVP XEDQ DVIP S®P HQBGEDV

1 HWH FROM VR | IFRX HWREHBHCR SDID R AF®R
GHIP SGP HOW aR¢JIOGR628* 29 %6 TXHVRERV
RVVHYYL RV SDWDWHP  SHDV VHI XIOMV HViBSDV

L‘E‘j )
Product Ower Team

Dono do Produto Time

Product Backlog  Sprint Planning Sprint Backlog
Fila de tarefas Meeting Fila de tarefas
do Produto Reuniao planejadas
de Planejamento

do planejamento

desenvolvimento

/ HYDQUDP HQUR GH 5 HTXLMVRV

1 HWD IDVH D SDUARISD' oR FRQWQD GV ¢UHDV GH
QH)' ARV DDAV GH SIRFHWRV  XQGDGHV
HHXRDV ~— VHRIDV H  VHARQDY  H
GHVHQYROHGRU GH 7, BR [P SIHVAQGEHY 1 HD
VeR UDQ DDV SUQASD® HOM DV VHIXIQMV
DWYIGDGHV

« GHOWIFDU DV LUV GH QHI AR S»EMR
DHEDGR IQRPDIHV H  GRREXP HORV
QHFHWEURY QD HOADGD H VDED GR VHU' R
LOWAJ DFHV H VIMAMP DV GH IHDAIRQDP HOR FRP
R XVX¢UR H FRP R EDA\RIIIFH GR SLIRFHWR

H MMM

o ,GHOWIFDUH HWWXAEURY P RGHRV GH VWP DV
IRV GUIMD' THV RX QRIPDWYRV TXH M
H MEP D UHVSHWR GR VHUYL R FXNRV LHTXIMVRV
VHER GIYDQWRCRV

e ,GHOWIFDU DV QHFHWIGCDGY GH DGHTXD' THV
QRVVIWMP DV IP SDRBGRY HQRWP DWYRV

« 5HEHIQUR SIRFHWR GH P RGR D FROVGHDUD
RWP 1] D' oR H DSUP RUDP HQVR GDV | HULDP HQWV
H UHFXW/RV X} DGRV H GD DXVRRP D' oR SRQWD D
SRQD GRVVHIT RV

e GWIFU HIRV RX SWRSRU VXIHWITHV
UHDARQDADV | XVDEIACDGH GR XVXEUR

"= Scrum Master

I{_Qg;l Facilitador

L} do Planejamento

Reuniao
didria

Execucio

1-4 semanas

Time de ;%ﬁ
Revisdo
do planejamento
+*
Retrospectiva do
planejamento

Entrega
realizada

) ROM KWBV  VXVFHJRY EU | HIFLDE RQERDUGIQ) VFKP $FHWRHP  GHMQ
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SWIRVRISD eR

1HAWD IDWH M VRE D SHVSHAMD GR QR\R
SUIRFHWR D VHULP SOP HQEGR 2 FROQWX@D XP D
YHJER QuR IXQARQDO GR DSTFDWYR YIVDQGR
SIRYHU XP P RGHIR GH DO |IGHIGDGH VREWH D
YHMER TXH VHE GHVHQYROMGD QR DSTFDWYR
7D VH GH XP D YMeR JWILIFD GDV LHIUDV GH
QH)” ARV H LHTXIMVRV GIYDQRGRY SRWIELMVDQGR
iV DV G QU ARV HVSHAD® HOM
H SHUP HQWDUD VR aR HDYDADUDH SHU«QAD GH
XVDELQGDGH SDUD R XVXCUR $WIP DV HTXISHY GH

GAVHQYROIP HOR WP R SWRWMBR FRPR
H HKQAD SDWD [P SBP HQ aR

$ SHVTXMD VP 2P LHYH®RX R SHUFHQUDO GH
XVXCURV H VXDV SIHHKQADVY TXDQR |V
| HUDP HQV TXH HWWR GIVSRQEHY DWD® HOM
SDUD UHD@} DUDQXP D D VRIAVD aR GH VHUYL' R GH
JHWWR GH SHARDV XP D UH HU«QAD FOLD GR TXH
GHYH VHU GAVHQYROIGR H 2 FRP SGP HORU |
GRAXP HOW' oR GHUHTXIMVRV

" HVHQYROP HQR

(QTXDAQR @V IDWV GH /HYDQWRP HQR GH
SHIXIMWRV H GH 3LIRRRWED @R DV HTXISHV SRGHP

VH GYIGQU SDWD IRFADU Q@D VXD HDERW =R SRU
VHYL RV

628*29 95 _

LOAYIGXD® HOM QD IDVH GH ' HVHQYRYIP HQR D
HTXISH GR 6HBR DWD REVHYDQGR SDFRWAY CH
VHIY'RV HP XP D N3QHD GH WP SR FKDP DGD GH
VWD oR TXH 2 D IDVH GH ' HVHQYROIP HOR
FRAHEP HOM HP TXH RV VHUTRV \GR
FROMX@RV LM DGRV HAARGRY

3DWD DWQGEP HQR CR 628*299%% QR SR GH
SRXFRPDV GH DQRV HWWR FROWMP S@CDV HP
ARQRRILPD D UDQD R GH WD THV FDGD
XPDFRP QRP@PR  GDV»WMY

+RP R®RID &R

1HAD IDVH DV ¢UDV GH QHJ” ARV DQDDARV GH
SIRFHWRV H DQDOARV GH VIMAMP DV DYDIDP \H R
VHY' R GHVHOYRYYIGR W GH DR | XQFIRQDOH
VRD® HOM DIKDGR iV WUV GH QHI” ARV
UHTXIMVRY H SLRWMBR FROMKER

$WIP VER DWYIGDGHV [P SRUBQMV
GHVHP SHKDEDV' QHWB RSRUMQGDGH SDID R
VHUYL RV HOWHI XHV SRUSDFRWAV

«  $YDIDUVH DV | XQARQDACDGHY GH LQGDV SDWD D
HOAHID HWWR GH DFRUER FRP DV UHIWDV GH
QU ARV  IQMIWDTHY H DXVRP D THV
HVSHALIFDGDV H DSIRYDGDV. QDV  YHUATHV
$QGRG H : HE &KWRPH H GH IRPD
H SGRUDWUDSDWD 26 ) WHR[ 0 6 (GIJH 6DIDWL
H7DEGW,SDG

e GHOAILFDU UHJ MADUH FOMMLLFDUD FUMAIGDGH
GH HURV IGHQAIIFDGRYV QDV | XQARQDACDGHY
GH IQGDV SDUD D HQAHID TXH QeR HAWMBP GH
DRRER FRP DV WLV GH QI ARV
QMWD TH H DXVRP D' HV HVSHALIFDGDV H
DSURYDGDV

« GHOMIFDU HURV RX SWRSRU VXIJHWTHV
UHDFRQDAV | XVDEIWQGDGH SUHYM® SDD R
XVXCUR

&DSDHWD o R
&RP XQFDUDV P XGQ DV QD IRWP D GH XW0Q D' =R

GRVVHIXL RV 2 1P SRUBOM QxR VRP HOM SDUD RV
XVXCURV P DV SUCHASD® HOM SDID WRGRV RV



DJHQMV GDV XQGDGHV GH JHWWR GH SHWRDV M
TXH VER HBV RV UHVSRQVE YHY SRUSURFHWDURV
VHY' RV H DSRIDU HWHV XVXCURV QR XVR GDV
QRYDVIXQ THV

$WIP D IDVH GH FDSDAWD aR GDV XQGDGHV GH
JHWWR GH SHWRDV GRV AYHWRV WaRV2 P XIVR
VQUIFDWD SDWD R VXFHWR GD IQIFAIDWD $
HTXISH HQMR EXVFD GYXQDU DV P XGDQ DV D
HWH S»EQFR FRP DQWIFHG<QAD GH SHR P HQRV
GDVDR@Q DP HQR GRVVHIL RV

3DWD JDDOAU D GWHP 1IQD eR GOV IQ RWP D' THV
WHBYDOMV VREWH RV QRYRV SLRFHWRV HIXQ' THV
GR DSADWYR VeR FROMKX@&RV WWVRUDY  VEOR
VRE D SHWSHRAYD CHXVR GR XVXCUR TXDQWR VRE
D SHU/SHAWD GR SIRFHWDP HOR CGR WHWYLR
SH&RV DIHOMV GH JHWWR GH SHWRDV 7RGER
PDMIDO IIFD GVSRQAHO (D SEJKD R
628*299% QR 3RUWO GH G6HXYCRHY R
HGHH R JRY EU VHMIGRU VRXIRY

$OP GWR PHQD® HOM IQRP D TH R
AWHP ICDEV |V XQGDGHV GH JHWWR GH
SHWRDV QR 8RQHA* HQM TXH 2 R Q>FOR GH
JRYHLQDY D MMADWJIED GD LHGH GR 6MMP D GH
3HWRDOSLYIOGD $GP LOMAID aR ) HGHUDOS 6ISHF
@ 6HAHBUD GH *HWWR H ' HVHP SHOKR GH
3HWRDO H WP FRPR REMMYR FRQGX] U RV
SURFHWRY GH IQMI D' aR H FRP XQIFD' aR HOAWHR
“ WeR FHOADOH RV GHP DIV * WaRV H HOAGDGH
LOMI LDQWA GR 61SHF DWIDQGR FRP R | DAMMGRU
GH HDFARQDP HOR H SURP RRU GH JHWWR H
JRYHUDG' D FRIERDAYD GHWD UHGH

&RP XQFD oR

(Ww @ XP D IDWH IP SIHWHQGARHOH RMWDWJILFD
SDWD R VXFHWR GR SLIRWMR CDCR TXH HP QDCGD
DADQM FROMKXIU VHIYC RV VHP TXH R XVXCUR

VRP HFRQKHAP HQR GH VXD H IMAQHAD

(QFR VRGRV RV FDQDV H IRWP DRV SDD
SXEQHAEGCHEVD THVCER628* 29 %6 (REP EMR
D $CP IQWAD eR 3»ETD VeR XWIH DERV FRP R
DSRR & DWHWRUD GH FRP XQFD =R GD

6HFURVIUD ( VSHADOGH' HVEXUIRADW D' eR * HWWRH
* RYHUR' LI MIOWBARRP RGRVAYHIRY™ UaRY

6aR FDQDLY X} DGRV SDIDGAYXAD oR

«  &HOADOGHO HQVDIHQY P HQUDIHUD

 &DQDOGRO IQWAYUR GD ( FRQRP ID QR <RX7XEH

« 5H3V 6RADY GR 0 IQWWUR G (FRQRPID
QMIWDP ) DAHERRN / LONHGQ 7Z IMAU

e HEIQDUGH®@JY DP HOR

«  YDQUHUGL IMBOQDV LHSDUA THV

«  3RUDOCR 6HIYGRU

« 3RUDYGRVAYHIRV  WaRV

P SUHQVD VHFRXEHU

BXWHQD oR

(WD | DVH WRUFDP HQM QuR | DUD SDUM GR SLRWVR
SRV WDV VH GR SIRFHWR GHJHWKR GRV VHY RV H
VIWWP DV TXH RV DWIQGH HP VWD aR GH LRWD 1R
HQBQR GDGD D HBIYEQAD GRV LHDVRV GR GD DGD
VRELH R XVR GDV 1 XQ' THV SDUD SLRYHUDV P HKRUDV
VRE D SHWSHPWYD GR XVXCUR TXH R 628* 29 %
EXVFD R DFRP SDQKDP HQR GRV VHUL RV P WP R
DS VDVXDIP SGP HQM oRVHGDW DA D FRQFOVER
GRSIRVVR

6aR DWMCDGHY UHD@ DDV SDUWD VWM aR CGRV
VHYL RVM 1P SOQMCRV

« ,GHOWIFDUHIRVHSWRSRUP HERUDVHP LHDY &R
i XVDELQGDGH SUHYIWD SDUD R XVXEUR

« 'WHARU RV HDRY GV FHOMY GH
DWAQGLP HQVR DR FAHQWM H GV GH DSQFDWYRV H
DFRP SDQKDUSRW&HY FRUH T HV UHTXHUGDV

« (MERDU RV FROM»CGRV TXH DIP HQEP DV
LMD" THY GD DWIMMQM YLUXKDOGR DSTFDWYR

021,725%$0 (172

2 DQGDP HOR CR SIRMMR H VHXV UHVXORGRYV VR
DFRP SDCKDGRY SHURGFDP HOM SHDV

e G6HAUAVEUD (VSHADO GH ' HVEXWRADW D'=aR
* HWHRH* RYHUCR' LI IM2O VHP DQDO

e G6HAUHVIUD GH* HWERH' HVHP SHOKR GH3HWRDO
VHP DQDO

628*29 %5



«  6HAUHVIUD GH* RYHUQR' LJIVIZO VHP DQDO
« GHAHDUD ([HPAWD GR 0 IQWWUR @D
( FRQRP ID WUP HWAWDO

1HWM FROM WR VR DYDADGRV R GHVHP SHKR
TXDQR DR FXP SUP HOR GR ARQRIWDP D H GR
HFRSR GR SIRWR FROQRDOQM SOHICR $
FRP SRV sRHXWA] D' oR GRV IH-XU/RV | LQDQFHLRY
GQVSRQE@M DRV SDD HHX'sR GR SWRWR
VP B2P 2 XP | DIRUFRQARDGR HP HVSHADOSHD
6HAURVIUD CH* MWR H' HVHP SHOKR GH 3HWRDO
GGR R WR GH DGHTXD'IHV H UHWWE RV
RU DP HQAUDVDTXH?2 VXEP FMGR TXDOXHJ WeR
SYETR

(;3(5<1&$"' 2868,5,2 8;

2 DSAFDAYR YHP VHQGR GHVHQYROMGR XWa] DQGR
WFQEDV GH8; 8VHU([SHIHQFH TXHWD XPD
DERGDIHP IRFDGD HP DSHUHCRDU DV
| HILDP HQV GH DFRUGR FRP DV H SHU«QADV GRV
XVXCURV

3DWD MR D HIXISH CR 628* 29 % FRQW FRP
SIRIWRQDY CGH ' HMMJQ GH 8; GVSRQAHY QD
HTXISH GR 6HSWR H XPD (VSHADDA® CH 7,
$QDOAD CH 8; GVSRQELQ DER SHD 6HAHEBUD
GH *RYHOR ' LJIMBOSDWD FRP SRU R 6TXDG GR
GLRWWR

$OP GH PHRGRRIDV M FREKHAGDVY @D
QMDMXWDVRELHS: |RWDP UHDT} DGDV FRQVXGIV D
XVX¢URV SRUP HR GH VAWMV GILHR FRP XVXCURY
HSHVTXIVD FRP SDUARISDQMY YROXQWURY ) RUDP
PDVGH P IOQURIVRY QR EDQFR GHXVXECURV GH
WA HOAH VHYGRIHV DWYRV DSRVHQEGRY H
SHOVRQMDV

2V IHHGEDAN UHRHEIGRV SHRV XVX¢URV SRUP HR
GDV (RV GH DSAFDWYR  FDQDLY GH RXYIGRUD H GH
DWIQGLP HQR DR FOHQM RX H P DIOVIEP E2P | RUDP
VXEV@IRY SDUD FROVIGH.DU DMWY QD | HLDP HQD
WAQGR HP YW P HRWDUD H SHUKQAD GR XVXEUR
FRP PHBRH FRQUXWD IHV GH GMIQ
VMLP LQRERJ LDV X DGDV ERWHV HF

' (6$),26" ( $&(66,%/," $' (

2 628* 29 9% SRGH VHUDFHWDGR SRUVP DWBKRQH
FRP SXVIDGRUH VBE®MH SRUDMVR SUHAVD DGHTXDU
VH D GLHHOMV Q&HY GH UHVRX aR H EUBR GH
WD R TXH GHYHUD IDAMMU D QDYHID' =R H
YWXDO D'sR GH VRGRV QR HOEDQR JDIDOWU
DFHWIEIQGDGH DRV FROMGRV QuR 2 VBUHD
VP SGV

$PHWIEIIGDGH 2 XP D SUHRFXSD' eR FROQABDQM QD
FROMX cRGR628* 29 %% EXVFDQGR J DIDQWTXH
VRGRV IQFOMYH DV SHWRDV FRP  GH LF«QAD
GDORQWP R RX FRP  GILIFX@DGH GH P DQXVHR GH
| HULDP HQVZV GLJ IMIBLY SRULD| eR GDIGDGH FRQWIDP
XMODU FRP WIXWDQD H DXRQRPID VHX
DSAFDAYR

4XDQGR R DSTDAYR IR @Q DGR IRWDP
IGHQMIIFDGDV Y¢UDV RSRUMQGDGHY GH P HEXRUD
QRVHBP HQRV TXHGHYHUDP DSRIDUR S»EQFR FRP
GlLIEX@DGH GH YMaR $QXQV XVXEURY YRXQWURY
FRP GH LFL«QFD YIVXDO DMGDUDP QD LGHQWLFD aR
GRV HIRV H GRV SRQRV GH P HERUD D®P GH
WMEU RV DWW DSV DV DGHTXD THV
IP SGP HQBGDV

2VGMIIRVHP SHP MUXP DDP SO DRHWIEIQCDGH
DR DSTDWYR VRP HOM IRWDP

628*29 %5 _



VXSHDGRV FRP R DSRIR RV XVXCURV TXH

FRKHHY DV QHFHWMGDGH WDV SDD R
DMQGP HOR | VXD H SHIQAD QR XVR @D
SOV RP D
DAQKDP HQUR H YD®RU] D' oR GDVWFQIFDV GHS; QR
SIRWWR

)(55%0 (17$' ( $32,2+ *(67,2"' 2352-(72

3DlD JHMWR GR SIRWWR 2 XWIDGD XPD
| HILDP HQ/ VIP S®N H FRP SDUMKDGD FRP VRGRV
TXH FROMPSO® WRGRV RV FROMPGRV CH
SOQHIP HQR HHX' R H P RQVRIP HOR
GQVSRQAHOD VRGRV RV DIHQMV TXH DWDP QR

R ™XH GPRWD R WWO

0 DSD GH (QAHIDV IGHQAIIFD aR GH VRGRV RV
VHY'RV H GV SIHMIHV GH HQAHID SRU
SDFRWV

3IRFHWRY  IGHQMIFD eR H GAVALoR GRV
V'RV D VHHP DYDIDGRV EHP FRPR
GHVDEBDP HQ/R GHVHXV LHTXIMVRY

&URQRILDP D IGHQAILFD' 8R GHVRGDV DV HEZSDVH
SWJ RVDVHHP FXP SUGRV QR SLIRWWR
2UDPHOR  IGHQWIFD'sR  GRV WAV
FROMDIDGRY H YD®RH SDID FRPSRU DV
QHFHWIGDGHY GH LHEXURY [IQDQFHLRY EHP R
FRP RJHWKR GHVXDXW(Q) D' sR

S5IVFRV IGHOMIFD' aR GRV IDIRHV GH WFRV
SUREDEIIGDGH [P SDAR D' HV GH P MAD &R H
CGHFRMQI «QAD

SRR

PROJEDD: SouGsw B - Tnafritormia 55 Dighal 38 Cadds 38 Peissai

oRIEVG Esraicics: "

LA BESPOREAVEL |

DECBCES: ‘ .

ORMETND: o i, i

7UDV VH GH XP D [HUDP HQD FRODERDWYD TXH o
SHP W IQMD cR FROMOM H RQIH GRV
SUR MRQDLY TXH DMDP QR SLRVMR IQFOMYH GR
BHSLR 1HD 2 SRAVAHO IGHQMIFDU
SUQASD® HOM

,QGIFDGRIHV IGHQWIFD' eR GHVAUL 8R H FROWR®!
GRV IHVXOBGRV GRV IQGIFDGRIHY GR SLRVIWVR

&RP XQFD oR IGHQWIFD 8R H P RQVRIDP HOR
GV HADWJIDV GHFRP XQIFD' aR

)$725(6 857,826 ( 68&( 662
e« 6RELH R SRR REMMKYR HWDWILFR
YIOFX@GR GHVALoR  ¢UHDV UHVSRQVEYHY  3DWD DAQIIUVHXY REMMYRV R 3LRVVR 628* 29 9%
GHVAUL oR GR SIRWR HWRSR QR HVFRSR WP | DVRUHV UHBIYDQWA TXHP HHAHP GHWIITXH SRU
SIREGP DV D VHHP  IHVRMGRY EHQH @RV VHHP HWHQADLY SDUD TXH DV HOAHIDV HWHBP
JHDGRV UHIX@P HQW' HV DSTEE YHYV VHQGR UHD} DDV QR UVP R H TXDAGDGH SMQHBGRY
« (TXISH SDARAQDGRHV P HP ELRVGR6TXDGH SDARFQIR H DXVRQRP ID JHWR LOMDWD |RFR
GR6HBR SRRV |RFDY GDV GYHIDV ¢UHDV ' 2 FAHQM H HTXISH GHAFDGD FRP SURP HAGD H
GHQH)” ARV HQYRONGDV H GH P RQVRUIP HOR P XGMEVASAQDU
$OP DV UHVSRQVDEIAGDGHY GH VRGRV RV

HOYROIGRV QR SLIRWWR
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& 4 2B+ 3P/50EY

* KR LOWADWYD

2 FRP SDUMKDP HQR GHVRGRV RV FROWH GRV
JHIDGRV SDID FRQMX cRGR628* 29 96 VR
GVSRQELQ] DGRV SDUD VRGRV RV DIHQMV TXH
DXDP QR SIRMMR R TXH &HV SHP WM
IOMD sR HOAH RV GYHURV DRIHV FRP
QRPDIHV  SDD  HHXBR H
P RQWRWDP HQRHP WP SRUHDO

$V GRAVHV VREKH RV SIRFHWRV
IHUDP HQBV H FRQUXW THV HP  FDGD
VHU'R VeR VRP DGOV VBP E2P GH IRPD
FRPSDUMBDGD H FRODERDAYD XQOQGR
DIHOMV GH VHRIHV GR ~ UR QRWP DWR
H HEXVIRU GHWIFQRERI IDHGR SU SUR SURWVR
MR JDIDQM XPD P DRU [P SDUADIGDGH
HQDP HQR H GWHP IQD'oR VREWH DV
P XGDQ' DVHR SRUM X« GHDV

628*29 %5 _

3 DARF&IR HDXVRRORP 1D

2 628*29 9% QDVFHX GHXP IQUWIKWH GHVHR
GH P HIXRUDV GDV | HUDP HQMV GH JHWR GH
SHWRDV GR SU SUR 6HFUHWUR ( VSHADO TXH
VHP SUH SDARAQD IQYHWH H IQFHQAYD VREDV
DV IQADAYDV GR SWIRWR GUHARQDQGR
UHRXU/RY 1 LQDQRHLRV H KXP DQRV SDUD D VXD
UHDQ D oR

$OP GAWR FRQFHGHX DXVRQRP LD SDUD TXH D
HTXISH SXGHWH IGHQAIIFDU RV P HERUHV
FDP LQKRV SDUD DXVRP D' oR H P SGP HOW oR
GRVVHYL RV P DVVHP SUHDFRP SDQKDQGR GH
SHIR RV UHXOEGRV H RUHQBQGR FRP
GULHW] HV DHYRX R GR DSTEDAYR




YRFR ' 2 FOHOM

" XUDQWM VRRGD D FRQWIX ' ©R GD QMU DFH H GRV
SU SURV VHUYL' RV | RLFRQUGHDGD D SUHP IMD
GH SHUP IMUDR XVX¢UR D P HERUH SHU«QFID
GHXVR SRAV@HO

8P GRV IDRUHV GH JWDQGH [P SDAR SDWD
PHERUD GD H SHUQAD GR XVXCUR @]
UHVSHVR DV UHYIMTHV GH WHTXIMVRV H LILGRV
SDID DFHWR H FROFHMMBR GH EHQH @RV
HIP IQDQGR D QHHWIGDGH GH  UHSRUM
GDTXHDV IQRWP D' THV TXH @R IDHP P DV
VHMER P WJsR GR QRYR SWIRFHWR H
| HIDP HQVV D VHIHP DSQFDGDV DR VHIM R RX
GDTXI®R TXH D $GP IQMAD oR M WP DFHWR
HP VHXV EDQFRV GH GDGRV FRQIRWP H SUHY« D
JHQ GH  GHRXWELR GH TXH
QVSTH VREWH D DARQDQ D'eR GRV DRV H
SIRFHGP HQRRV DGP LQMADWYRY GRV 3RGHIHV
@ 8QuR GRV (WIGRV GR' MAMVR ) HGHIDOH
GRV OXQFSIRV H IQMIXL R 6HR GCH
' VEXURAUDW] D' eRH6IP SALFD oR

2 RBDU GRXVX¢UR IGHQAIIFDGR SRUP HR GDV
WFQFDV GH 8; WP E2P WP GHP ROMDGR
JIDQGH WHBNEQAD SDID SHP MU TXH R
DSQEDWYR VHD FROUGHIDGR P DIV VP SGV H

LOMMIR

( TXISHGHGEFDGD FRP SIRP HACGDH
P XQWGVHSQ@ODU

7HU SIRIWRQDY GHAFDGRV H  H
TXDAIFD HV GYHWDV SDWD D IGHD oR GRV
VHIY RV HFRQGX  8R GDV D' THV QGHFHWEUDV D
VXD H HFX B8R 2 | DVRU FUXAIDOSDUD HQAHIDV
CJHY GR SIRMWR $V HTXISHV WP DWDGR
MQMV H P SDUFHUD FDGD DIHQM FRP XP
R&DUGH IP SDAR SDUD R VHIP HQ/R TXH DD
PDV VRGRV FRP XPD YMoR IMWP IFD GD
HQAHI D TXH SUHAVD VHUUHDT} DGD

$IHOMV QRP DAYRV H HRXWRWHV GH 7, CH
QHJ” AR XVXCUR VRGRVMQRVHP SLROGH XP
SIRFHWR RWP [} DGR H FRP XP D | HILDP HQ/D
LQMMYD HVIP SBV SDIDRXVXEUR

' DGR TXH R ARQRIWP D HMMREHBFH SW RV

FXWRV SDUD VXDV DAMGDGHY R TXH QaR VHUD
FXPSUGR VH QR KRXYHWH GHAFD ©R
IOMILDOGRY SLR MRQDLY DR SLIRWR $OP
GAWR VEQR QRO LOWAUR GD ( FRQRP 1D VEQR
QR 6HBR K¢ SIRIMRQLY QDV GYHIDV
@FDICDGHY GR %ADMO SRU MR VRGRV RV
LOWU LDQWAY GD HTXISH DWDP HP LHJLP H GH
WOMDEDBR R TXH SHP MK DRHWR D
SIRIWRQDY FRP  JWDQGH H SHUQAD H
TXDALFD' aR QDV GVASACDV QGHFHWEUDY VHP
SUHAVDUWIUXP D R&DUUHIIRQDA] DGR SDUD DV
HVFRBDV GRV P HP ELRV DDQWMV QR 3LRWWR
2 WOMDEDBR GP RQOMRX DIQE XPD
JWDQGH SIRGX\WVIGDGH GDV HTXISHV  TXH
UDA DP XP QP HR H SIHWWLYR GH UHXQHV
G¢UDV SDUD GHVHQYRYIP HQWR GDV VROXX THV
R TXH FHYP HOM QR VHUD SRW&HO HP

DP ELHQW SUHVHQADO
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2 628*29 %% X D HBP HQRV GR GHMIQ W WP
GR *299% TXH DSUVHOD SDAJHY SDWD
FRP SRVI" R GD IQMU DFH GH DSQFEDWYRY H SRULY
VBV FRPR IRQM GH GMD FRIHWV ®RQHV @\ RXW
P DIHQVY ERWHV YRFDEX@UR TXH SHP WP DR

XVXCUR WU XP D H SHU«QAD »QFD QD QMDD oR
FRP RVVIWWP DV IQMIDAYRY GR* RYHUQR ) HGHLDO

$SHVDU G IHHKQAD GR *299%% R 628*29 %
EXVFRX [P SGP HQBU FDUDAMBMMEDY  SU SUDV
HVSHAD® HOM DS’ V R UHSRUM GR XVX¢UR VREWH D
VXDH SHU«QAD QD DVH GHWAKAY

9DP RV FRQKHFHU R DSTFDWYR H QDYHJ DU SRUVHXV
SUGASDLY FRP SRQHOMV!

"% 6.¥!/35/6"2
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2V @HH WP EP RQUP FRP XP DPEHOM 3RCGHBR DOMLDU D TXDAXHJ WP SR HOAH
H FOMYR SDID HBV RQCH FRQWHIXHP DRHWDU  DP EIHQMVY TXH GVSRQE@DP RV VHXYLCRV
FROWH GRV LHBIYDOWAY SDUWD D VXD JHMWR GRGAD D GAWACDGRY D VXD VXD aR HQTXDQWR VHIYICRUH
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(P W sRGHDIXP WBRGHHI cRFRP VHMGRHV  ( DIQED TXH QuR QKD TXDOXHU Y&QFX®R FRP
DWYRV DSRVHQEGRY H SHMRQUMEV XVXCURV TXH VHIIGRIHV TXDAXHU AGDGER SRGHE DFHWDU
QR WP Y&@FX®R FRP D $GP IQMAD oR 3»EQFD VOP 2P R %DQFR GH 7DBIRY D $GP IQMAD oR
SRGP WU GLHWR D EHH®RV TXH SRGP VHU 3»EQD )HGHDO /¢ SRGHE IQFOU VXDV
VRIFMIGRY YID DSGFDWYR D H HP SR GRV VHUYL' RV QI RUP D THV FXULEX@UHY HWUDFHWR D VIRGDV DV
GH $X[ @R I XQHDO 5HVE@XRV UHP XQHDWURY HP RSRUMQIGDGHY GVSRQAYHY QR £P EMR GR 3RGHU
WD oR GH IDBAP HQR 3HQMER $MGD GH PXWR H ([ HFXWWYR) HGHIDO

WDQVSRUMHP D] sRGHUHP R aR GHVHUYIGRU
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$ WDQVIRWP D' R GJIVMBOGH JHWWR GH SHWRDV ~ SLIRFHWDP HQR $ IGHQWIIFD' @R GH H®Y LELAGDGH
IP SGP HQWGED SRUPHR GR 628*29 % SRWXL DR EHH®R H R SIRFHWDP HOR GR VHUILR WH
XP HWFRSR DPS® CH VUL RV H GX\DoR CDWRGHIRWP DFRP SGMIP HQM DXVRP ¢WWFD

WQUEDWD  (WWR  SLHMIDV  HOWHIDV

FRP SRWIV SRU SDFRWV GH VHUYT'RV D VHp DO VDIHQEU TXH  DSHVDU GH GMALDER IR

GVSROEIG DGRV HP SRXFR POV GH DGRV GH = Cr GH VHMCRIV: DRV DSRVAQAGRY” H
SHOMRQWIV GR 3RGHU ([HPWYR )HEHIDO R

SRS 628*299%% VP EAP DSUMHQD VHIURV TXH

SRGHP VHUXVXI IX@RV SRUXVX¢URV H VWALORV
3WHY« VH HOMHIDV GH VHIYLRV D FDGD  RX

P HVHV EXVFDQGR P DQMUXP WP RFROWBQMGH 6HBR PDV GH  VHXYECRV GVSRQEHY @
JHID' aR GH YDIRUSDUD RV XVXEURV SOMDIRP D FRMGHDQER VHYL RV P LIDGRV GH
FDQDY TXH M H MADP HIRWDP FHQADT DGRV H D
2V VHUTRV SRGHER DSIAWHQEUWH Qv IQRYD'eRGHPDVGH  WHIYLRV QR GVSRQAHY
VHIXIOWA FIMWLIED THY HP DP EIHQM GIIMZO 2V VHU RV SURU] DGRV QR
HVFRSR GR SIRWWR DSUHVHQEP VH R 0 DSD GH

(QAMHIDVGR628* 29 %%
o SXWRDWQEP HOR $$ TXH VeR DTXHBV TXH

QR WP TXDOXHU DD oR GH DIHOMV GH
JHWWR GH SHWRDV SDID DQI@H RX
SIRFHWDP HQR GR VHU'R 2 XVXCUR WP D
SUHWID' &R GH VHX VHY R RQICH

« SHTXHUP HQR DXVRP DAIDGR 5%  TXH BR
RV VMRV HP TXH RV XVX¢URV UHDQ@) DP
VXDV VRIAWD THY MQR |V XQGDGHV GH
JHWHR GH SHWRDV TXH ILER UHDT} DUDQE@H
TXDQR DR P2WR FDVR VHD GHHUGD R
SIRFHWDP HOR GR VHUY'R VH&E UHDT) DGR
DXVIRP DAEDP HOM

 SHTXHUP HQR VP SALFDGR 56 TXH\VER RV
VHYRV HP TXH RV XVX¢URV UHD@ DP VXDV
VRIAVD' THY MQR i V XQGDGHV GH JHWR GH
SHWRDV TXH ILBR U-DT} DU VBQR D DQ@MH
TXDQR DR P2UVR TXDQR R SLRFHWDP HOR
GRVHY'R HP FDVR GH GHHUP HQR 1R K¢
DXVRP D' sRQRVHUYL R

« &RP SOMIP HQM DXVRP DAJ DGR & TXH\BR
DTXHBV VHY RV RQGH QuR KDYH&E P DIV D

QHFHWMIGDGH GH LOMLD' THV GR XVXEUR RX GRV
DIHQMV GHIHWIRGH SHWRDV SDID R VHX
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$ WDQVI RLP D' 8R GJ IMDOGH J HKR GH
SHWRDV YHP VHQGR [P SGP HQWBGD SHR
628*29 % GHVGHRDQRCGH HSUHY«
FRQFOXWVHX HVFRSR HP
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, QFROVMWQFLDV &DGDWADLY $$
' DGRV' HSHQGHOMV $$
" HP RQMDWYR H&RP SURYDQW GH
5HQGIP HQ/RV $QXDO $$
/ RFD@} DUS QLGDGH* HWRWD $$
3HQVER$AP HQMFID $$
SROAMDFKHTXHH3UB YID $$

(

D

(175(*$ 0%,2
$FHWR* RYEU $$
SRMIQD THY $%

(175(*$  -8/+2
YDQFR GH7DBRRY $$
' DGRV YDQFCURY 5%

&RQVXAD) 2UDV $$ $XVRU] D'eRCGHDFHWR | ' HFODWD =RGR

&DUMLD) XQFIRQDO $$
&HQWDOGH 0 HQVDIHQVH
1RWIFD THV $$
$WDGR GHED»GH 5%
3WRYDGHIICD $$
AQUM 9 LLUXDO &KDVERW $$
$X[ @R 7 WDQVSRUM 5$

175(*$  2878%2
6RX* RY EU/ @HU $$

P RRID cRGH) 2UDV $$

R) XQHDOH &RP XQIFD' R GH
) DOFIP HQR 5$

D' THV GH$ SRVHQGRY $$

$TP HQW cRH5HH oR 5%

,53) SRU" WeRVCGHFROARM $$
[ IFHQ' D* HAMDQM $ GRBQWAH
3DWALIGDCH 5%

(175(*$ ' (=(0 %52
&DGDWAR GH) XQ' aR 56
$MGD GHEXWR 56
&HUAILFDGR' LIVDO $$
$YHUED oR GH7HP SR GH&RQMEXL &R 56

2 SRUXQIGDGHV $$
5HQGD ([ WD6IDSH 56




(175(*$ 0%$5°2
9DAGD" THV &DCDWADLY $$

&DUMLLD ) XQFIRQDQ( VSHADO $$

6HIXWDQ' D ' HVARIDUXVXCUR $
6HIXWDQ'D $GUDCGH®RIIQ $$

(175(*$  6(7(0 %2
3UHVIGQFD $$

$

6D»GHOEXSOP HMVU 4 XIWD'aR GH

3MOR 3DUAFXDU $&

6D»GH6XSGP HQU $GHVER 3MOR

&RQYHQIDGR RX &ROMDVIBGR 56
7HP RGH5HF@P D' aRGH
SRQUWIQD THV $$
5HFHWRH' HV@ DP HQVR GH
(WRJISURV $$
) IQDQFHLR (P MU*58 $$
$JHQGDP HQIR GH3HUBID $$

(175(*$  0%$5°2

&DGDWAR GH 6HYIGRU 56
(WIJISUR 56

/ IFHQ' D&DSDFMID oR 56
7HWP RVGHFRP SWRYD aR

H WD 6LDSH SDWFISD oR HP
JHUXKQFID QHSRWYP RH
DFXP XQR GHFDURV $$

0 RDGD $$

$YDAD =R CGH'
$YDAD =R GH&
SHVTXMMDO LQL

(175(*$ 08$,2 (175(*$  -81+2
&DGDWAR  &RQVXODUS HEX oR GD 6D»GHEXSOP HQDU $GHVERD

-RUQDGD GH 7\ \DEDBR $$ 5HWDUFP HQR $3$
&DEDWAR  &RQVXGU/ LFHQ D 3WRIWDP DU)2UDV $$
,QFHOAYDGD $$ &DGEDWAR GH' HSHQGHQWAV 5%
&DCDWAR  &RQVXADU' RWI« ,Q RWP DU$ | DWIDP HOVRV 56
&RQVRACDGR $$ $YDID aR GHVRAAWD' THY $$
6D»GH 3RPR'oRDVD»GH $$ ) LODQFHLR &RQVXQDU3DIDP HQVR GH
6D»CH ([DP H3HUL GFR 5% " HAMVeR -XGFDO $$
) LHTX«QFID $$
(175(*$  2878%52 (175(*$ ' (=(0 962
6D»GH6XSGP HQIU $GHVRER 3MOR 3DJIDP HOR GHEXEWIXL R $$
&RQYHQDGR RX SROADIGR $$ 5 HVEBXRV 5 HP XQHDWURY 5%
&RP XQIED' oR GH) DBFIP HOR 5% 3HQVER 56
' DGRVYDQRCURY $$ $SRVHQGRUD 56

" HFOWD' THY SHMRQWIY $$
6D»GHBXSBP HQMU 3UHWID oR
"UUHVD $$
' HSHQGHQMHQAH H  DQRV 5%
,QIMUXS " aR H FDQFHDP HQVR GH
)aubv $$

0$

(175(*






0 228 FHFO

$ WDQURWP D'oR GIMIOGRY SIRFHARV GH JHWWR GH SHARDV GR
3RGHU( [ HHXWYR ) HGHIDOFRQ FRP D SDUFHUD GD ( P SUHVD GHBHX R
) HGHUDOGH 3LRFHWDP HQR GH' DGRV 6HUBLR SDID GHVHQYRONP HOR
GR628*29 95

2 6HBUR SDUAASRX GR 3URMMR GHVGH D VXD FRQFHS ©R FRRUGHDQGR
HYHQRV GH IGHD R GR DSTFDWYR H DSTFDQGR WFQFDV 8;  8VHU
([ SHUHQFH H SHU«QAD GR XVX¢UR FRP IGHQWILFD' oR GDV SUGASDY
SHWRQDV GHVDIIRV GH XVDELOGDGH H SURW oR GH GDGRV SDWD RV
XVX¢URV D®P GDDYDAD' 8R GD P HEXRUWIFQRIRJ LD D VHUDSAEDGD

(WD SDUAFRISD' oR | RLGHWLP [QDQW SDUD D GH LQL 8R GR 5RDGP DS GR
3LRWWR DSRIDQGR QuR DSHQDV QD FRQWX ©R GH XP FURQRIWDP D TXH
DWAQGHWH D SUHP VD GH YHIRAGDGH H FROWEQRD GDV HWHIDV P DV
VBP E2P QD FROMD GH GDGRV [P SRUBDQMYV | V GH IQL THV GRV VHUYL RV
TXH FRPSTHP R HWRSR GR 628*299% -¢ TXH DMD R
GHVHQYROIP HQR H P DQXWIQ oR GRV VIWWP DV HWKWDQWAY  GH
SHWRDOGD $GP LMD aR 3»EQFD ) HGHDOFRP R DSRIR GR 6HBLR | RL
SRWAHO RWP DU D FROMX oR GR SOQHDP HOR GR 3LRWR
DSLIRYHVBQGRVRGRRNQRZ  KRZ GDV HTXISHV GHGHVHQYROYIP HOR

2 FRQKHAP HQR DFXP X@GR DR BRQIR GH P XIVRV DQRV GH SDUFHUD QDV
VRO THV GHJIHWAR GH SHWRDVVHP RWMRX XP | DVRUGLL HIHQADOSDLD D
HYRXX'oR P®IH H R H FHSARQDO GAMHP SHKR QD H HFX' R GV
HOAHIDV 2FRUH TXH R 628*29% DD FRPR XP D FDP D& GH
WFQRBIID TXH | D] LOMUDFH H VH IQMILD FRP GYHWRV VMAP DV TXH
SIRFHWDP RV VHUYL'RV GH SHWRDOH R 6HBLR SRWXL HTXISHV GH
GHVHQYROIP HQR TXH WP S®ID H SHWAYH GHWDV | HUDP HQWBV SRU
DWDUHP HP VXD FROMK 8R HVXWHQW ©R R TXH SRMELDRX UHGEX] LU
D QDWDORXUYD GH FRQKHAP HQR QHAHWEUD SDLD FRP SUHHQVER GRV
GVDIRV IGHQAILFD 8R GH VRO THV H DW P HWP R QDV DGHTXD THV
QHFHWEUDV GHWHY VMAMP DV

$ XMW DeR G PHRGRRID ¢JIO CGH JHHADP HQR CH SIRWRY
SHP MX XP D HOAHID GH YDARRUH R @Q' DP HQWR GD YHW/aR IQHADOFRP
SRXFRV P HvHV GHWDEDBR UW R TXHFROMNXRXFRP RV @Q DP HORV

628*29 %5 _




| LHTXHQMV GH QRYRV VHYL RV H I XGARQDAGDGHY R TXH
(HRUD D VHQWD' oR GH FULHVFHOM IQRYD aR SDD RV
XVXCURV

3DWD | XQARQDP HOR GHWH IRWP DR ¢J10GH WDEDBR
IRL QHFHWEUD XP D FRP SB{D RUXHWAD sR HOAH
GLHHMY HTXISHY GH GHVHQYROP HQR GH VHXY RV
HVSDBEDGEV SRU GYHVDV GFDICDGHY GR SDW
HQYROYHQGR VRGD D | DP @D GH VWP DV GH * VAR GH
3HWRDV TXH?2 P DQAGR SHR 6HBR VIV FRP R 6,$3(
6(3( 6$3(1(7 6%$66 H 6%$3(&' DOP GH
LMD sRFRP VROXX THVGR* 29 %6

$ SUHP VD GH WDQVIRWP DURV SUIRFHWRV GH SRQWD D
SRQD H R HP SRGHIDP HOR GD YWbR -GR- XWXCUR
GYDIDP DXP |RUM I RFR QR SLRGXAR R TXH UH GMX QD
QHFHWMIGDGH GH LOWMQVD SWR] P IGDGH GDV HTXISHV GH
WDED®R SDUD DV GVFXWATHY GH P RGHRV GH QHJ” AR H
HDAVRY VHBP  IQMUIDP HOM DR 6HBLR VHD GR
6HBR FRP DV HTXISHY GR 0 IQWAUR GD ( FRQRP ID
$GP GWR D IDVH GH GMHQYRYIP HOR 2@ RUHQCD
SUQASD® HOM SHR SIRWMBR GH DOD |IGHIGDCH
HIERWDGR SDUD RUHQVBUH J DLDQAUXP D P DIRUDJ IAGDGH

DR DSUHVHQRU j V HTXISHV GH GHVHQYRONP HQR XP D
YIVeRP DIVSU [ [P DGRXVX¢UR

2 BHBWR IPEEP WAYH XP SDSHO HWHQADO QD
DYDID &R GR TXH VHUD DSQFDGR DR 628*29 % QD
GH I 8R GD DUTXIVMWID H QRV P SDRVRV GH XW(J D' oR
GH WFQRIRIIDV HP HUHOM QR P HIFDGR VIV FRP R
@Z FRGH QM@ «QAD DUAIIFIDO EDUDP HQWR GH VHUYL R
LQ IDHMMXWDHP QXYHP  HVF

8P DGV SUHP M/DV DSUHVHQED SHRV 3 DARACQDGRIHV
GR 3IRVVR FROVIGHDGD SDUD D HVFREBD GD WFQR®RJID
IGHDO? GHWUR 628* 29 96 FRP XP D FDUDPWRMED GH
P REIG! WAV MR VIQULFD TXH R XVXCUR DW SRGH
DFHVWDU SRU RXAWRY GVSRVMIYRV FRP R FRP SXVBGRU H
VDEGMWP DV R REMMYR @ TXH VHX XVR SUQFSDOVH® R
W DUBKRH $WIP R DSIFDWYR SUHAVD WU QeR
VRP HOW LHVSRQUYIGDGH P DV VP E2P HVSHBDP HQR
GH VLRV TXH JDIDQ® TXH DV PHPDV
I XQAIRQDAGDGHY GVSRQEHY QR FHX@U VER \IP E2 P
DFHW@&HY SRUTXDIXHURXWR P HR GHDFHWR

1HWH FROM VR RSWRX VH SHD XWai D'eR GH XPD
WFQR®JID TXH SRWELDW D JHD" R GH SDFRWV P REI®I
$QERGHI26 H: HE DSDMUGRP HW RF GJR (WD

628*29 %5 _

FOUOAMAMED IDAOD® R GVHQYROPPHQR D
P DQXWQ R H SHUP WA JDQKRV SDID D XVDELIGDGH GD
DSIFDoR  DOP  GH WP SHWMGDGH @
GQVSRQEIQ D'oR GH QRYDV YHWAIHV D VRGRV RV
XVXCURV

2XWR IDRU HBYDQM SDID DV GHIQUTHV CH
WFQRRIIDV H GH IRWP DIR GH GHVHQYROMP HQR GRV
VHIYL RV W QD DGHQAD | / H-* HIDOGH 3LRW!' aR GH
‘DERV  /*3' H QRV DVSHARV GH VIXDQ' D &R
DSQFDWYR FXD H SHIWH GR 6HBLR H DSRIR WFQIFR
FRQVXGIYR GH VHXV SDUFHLRV IQMUQDARQDLY SHUP MK
DWIEXIU P DIRU RHGELAGEDGH H VHIXUDQ' D MUBFD  V
HVFREDV UHDT} DEDV

(P VRGDV DV IDVHV R 6HBLR WP GHP RQMDGR XP
DSRR TXH XGMDSDWD R SU SUR |RWQHAP HQR GH
VWP DV 7HP GHAFDGR DR 3WRWR HTXISHY
FRP SHWIQMV H FRP SURP HAGDV TXH SDUAAISDP  QoR
DSHQDV @D HHRX'oR PDV GH WRGR SWIRFHWR GH
IGHD@ D' R GDV VROX' THV GH SR D SRQD SDUD RV
VHI RV $WD MQR FRP R SDUFHLRV P RAYDGRY SRU
IQRYD'THV H HYDBGRV QR SRS WR GH D/ HJ
HQAHIDVEHP VXFHGAGDVHFDGD YH P HEXRUHV SDIDRV
XVXCURV

6RP DGR DR FRQKHAP HQR UHBYDQM GRV SLRFHWRV
GH Q" AR H MWP DV IHDARQDGRY | JHWWR GH
SHWRDV R HVS@IVR GH HTXISH GRV SR MWIRQDLY GR
6HSIRWP | HVR GAVID SDUFHUD XP JUDQGHVXFHWR
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" HVGHRVHX @Q DP HOR R628* 29 9% WYHP Hiv FWDV DVHIHP SHOHIXICDV FRP SURP MDAV FRP
RVWEN-KRGHY GR 3 IRWR

6eR IQGFDGRIHVHP KV CGH IQGRV
6(59,726 ' *,7$/,=$%' 26

5(68/7%" 2
6(59,"26

(\AM IQAFDGRU DYDID R Q5P HR GH VHYLRV TXH &
HAWR VHQGR GVSRQELG DGRV DRV XVXGURV QR N |
628%29 %6 SRGHQGER VHUIXGARQDIGDGHY TXH VbR i N

P LJWDGDV GH RXWDV |H.LDP HQV NI H DAMOMY RX .

QRYRVVHU RV v m

2 JWILFR DR GP RQMD R UW R GH HQAHIDV DR l
QRQIRGHSRXFRP DIVGH DQR GR SLRWVR et

" HVIDAXDP HQVR CR,QEFDGRU 0 HVIDV H S HVXADGRY
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RESULTADOS; " (ML B SR 6 wnatAaAB. LEEMISE mENSURAGAO: X2 porrosme, & 100m
e ) M), da Secrela serpento
FONTE D€ Funcicnabdodes i 1 iy > Digtal

INFORMAGSES: enfregas do =>n*:-|->‘y.
6$7,6)%$",2"' 2868,5,2

(WM L.QAFDGRUDYDAD D VDAY D' oR GR XVXCURFRP R,
GRV VWWWPDV RSHDARQDY GHVGH R VHX

2 *WIFR WHSIWVH® D HYRX sR GV QRAV GRV
XVXCURV DR RQURGHSRXFRP DIVGH  DQRGHDFHWR

" HVIDXIXDP HOVR GR ,QGFDGRU 0 HVIDV H5 HVXQGRV

Nirmera abiohido: quontidade de wiudios que Beéranm avolagoes nas lojl, pora o

5
Mésdia das nolas caleuiada com base nos avaliacdes dos uudnos durante ¢ de reterdngia, consderando as dus (o, propardonalment e o nimeno de uuancs

Mécka Anual: Méda din nolas calculada com Base nod avakagdes dosd iBudnos duwante o and de ielerdnda.

A QUEM REPORTAR __ . . .. . . EETSEEE s Nirmers DURAGAD DA 7001 & absoluto 47
SEDGG, SGP & 5GP, REPORTE PARA Mersol UNIDADE . META TOTAL
RESULTADOS: 2 gokona AR Abschio MENSURAGAO: 2022 0O PROJETS:

de Pessoas (DESIN, de
ia Espocial de Desburc

FOMTE DE - Flay Store (A
INFORMAGEES: - Apgp Store 105

628*29 %5 _



868, 5,26 &0 $&(662 "' *,7$/

(WM LQGFDGRU DYDAD R SHUFHQMDO QP HR GH
XVXCURV DGHSVRV DR DSTFDAYR HP UHD sR DR

S»EQFR DOYR GH XVXEURV GRV VHXYL RV GHIHWAR GH
SHWRDV GR3RGHU( [ HFXWYR TXH2 GH P IR GH
SHWRDV HOAH VHYIGRUHV DWYRV DSRVHQGRY H
SHOMRQWDV

2 JWIFR UHSUHVHOD R FHVAP HQR QR Q»P HR GH
XVXCURV DR ®RQIR GH SRXFR POV GH DR GR
@Q' DP HQR GR DSAFDWYR

" HVIDXAXDP HQVRR GR,QGFDGRU 0 HVIDV H5 HVXQDRGRYV

A QUEM REPORTAR
RESULTADOS: FrERH=ray

Anea
RESPOMSAVEL: b'_ =

M

|NFOMC6E5: Bl imtern Usuaricns Sou Gow b

27,0,=$7,2(67,0%" $' 26*$67263> % ,&26

(WM LQEFDGRU DYDID P HKRUD GD XW(] D'oR GH
UHFXU/RV S»EQFRV TXH GH DP GH VHUHP SUHIDGRV
SHDV XQGDGHV GHJHWWR GHSHWRDV HP LD} R GD
VXEWAIML oR GH PR GH REWD RSHUDARQDO SRU
DXVRP D' THV

3DWD P HQVXWD R GR IQAFDGRU |RL XW} DGD XP D
P HVRGR®JID TXH EXVFRX IGHQAILFDU RV [P SDRVRV
FDXVDGRV  SHD QM DeR GRV VHIY RV
SUHWEIGRY SHDV XQGDGHV GH JHWWR GH SHWRDV
DADY2VGR628* 29 96 FRQUGHDQGR DV YDUD' THY
GH WPSR H PDWMIDYV FRQUXPIGRV HP  VHXV
SIRFHWRV ) RL P HQUXWDGR DIQED R WP SR H RV
P DWAUDLY JDWR DQWA H GHSRLY GD [P S@QWD &R GH
DG VHITR QR DSAFDAYR GHMGH DV VXDV
P SODQW {HV DW PDR GH TXDQGR R
DSAFDAYR FRP SGMRX  DQR

$ FROMD DV IQ RWP D' THV | RLSRWE&HOSRUP HR GH
SHVTXIVD UHDA} DCD FRP RV DIHQWAY TXH DWDP QRV
VHYCRV GQVSRQEID DGRV QR 628*299% DW
DIXHBIPRPHMR Gi D CGHPDURGH

628*29 %5 _
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erdncka /| Nomeo tetal de u
s e referdncia § NOmers tota

Momens DURAGRO DA F021 & otsolule  Limes
Absohido MENSURAGAD:  Xe2 MAETA TOTAL

DO PROJETO:

30D D UDQ D'=aR CR FKBGX®R GD 2WP [} D'=aR
(WP DGD GRV * DWRV 3»EQFRV IRWDP  XWI DCERV
FRP R SDLEP HARV GHFRP SDWD' =R

4XDQAGDGH GH VHYYL RV UHDT@) DGRV DADY2V

GRDSTFDWR

« 02GD GR WP SR GH SUIRFHWDP HOR GRV
VHX RVDOWV HGHSRIV GR628* 29 %

« 0 2GEDVREWHR FXWR VRVIDOGED KRUD WDED®DGD
GH XP VHMGRU @D ¢UD GH JHWWR GH
SHWRDV

« AXDQAGDGH H YDBRU GRV UHFXURV |®IFRV

XV} DGRV DQMV HGHSRIV GR628* 29 %6

$ IGHOMIFD'sR GR YROPH GH GHP DQEV SRU
V'RV SIRFHWDGRV GXWDQM R SHURGR
DQDOVDGR |RLH WD®ER GR ) WH/DVH | HUDP HOD
GH DFRP SDQXKDP HQR GH GDGRV HWIVEMERV
XV} DGD SHRWP H628* 29 %

2V VHUYU' RV IP SGP HQEGRY [RIDP GYIAGRV HP
GRY JXSRV VHIYL RV GH $XVRDWIQGP HOR H RV
TXH DIQGD SDWDP SRUDQXP WBR GH DQE@VH GH
DIHQMV TXHDWDP QDV XQGDGHY GH JHWAWR GH



SHWRDV

2 SUPHIR WHYLRV GH $XWDWQGAP HQR DIWXSD
VWRERV RV VHIYCRV TXH IRDP WDQM RWP DGRV HP
WDV GR MMWMP D GHVRCHIDQGR DV XQGDGHY CGH
JHWWR GH SHARDV GR WDED®BR P DQXDOH HYIMIXQGR R
FROQWPR GH WHXURVY FRPR SDSHO H wWO® CH
IP SIHWAWRWD -¢ R VHIXQER JUXSR GH VHUIME RV FRP
LQOMIHKQAD KXP DQD IRL DOYR GH P HEKRUDV TXH
AP IOX®&DP SDUM GDV HWZSDV EXURFRUWEDY P Dv DIQGD
QHHWIVEP GHD' THY GRV VHWYIGRUIHY GDV XQGDGHY GH ) iXW +1S WIHGHSHVTXIVD P 2 GD GHWP SRHUHXUWRY JDWRY SRUH R
JHWR GHSHWRDV SDIDVHIHP H HAXDGRY o 2

2V PAWRY GD D@ D'eR GR VHYLR FROMGHDUDP VP E2P PXWRV GH
SHWRDOFRP  HQFDURV |RIDP - EDVHDGRY QR YDBRU GD UHP XQHWD' @R P2GED
JWDWIFD R COVAIXD H GHI2UDV GRV VHYIGRIHV S»EQFRV AYLY GR 3RGU

$WIP D SDMUGE FODWILIFD eR GHAWHY VHYL RV |RL ([HoMiR ) HGHDO EGRY HP XQIGDGHY RUDQ) DARCDY GH LHEXURY
SRW@EHOI RUP X@UH DSAFDUD SHVTXIVD HP IRWP D GH 7>

TXHWRQEUR FRP SRWR SRU SHUXQV DEHIAV H GH 5 Hvx@BGRYDBDQ DERVHP DR

P>MM60 HVARBD FRP R REMMYR GH IGHOWIFDU R
" WeR H@®AOGH RWHP GR SDUHASDQM GD SHYTXIVD
HD VXD SHFHS &R GHWP SR WDED®DGR SDUD UHDA) DU
GHVAP IODGERV VHYL RV HP VXD XQGDGH GH JHWWR GH
SHWRDV ) RLVRIAVRGR TXH R SDUAHSDOM LQGFDWH
GHOAR GHXP D VDI GHHOFR SRQRV TXDQR WP SR 5 0,+-(6
GIYDYD SDUD SIRFHWDUXP D\ UH GHWHWXYL RV DQWAV H (82120 ,$5($/
GSRY GHVXDIP SOP HOW sRQR628* 29 %%

5 0,/ +—(6
27,0 ,=%",2"' 26*$6726 38% ,&26

" HVIDXAXDP HQVR CGR,QGFDGRU 0 HVIDV H5 HVXQDRGRYV

Olirizagdo Estirmada dos Gastos Plblicos: (Mimero de fransagdes realzadas no SouGov.br x Média do tempo de processamento do servigos antes do SouGov by pelas unidades

FORMULA DE de gestdo de pessoas) - (Mimero de fransagdes realizadas noe SouGaov.br x Média do tempo de processamento do senvigos depois do SouGowv br pelas unidades de gestbo de
- pessa).
chicuto: Economia Real: (NUmero de processos executados no SouGov.br que antes requenam papel ou comespondéncia x Valor estimado dos custos com popel, impressao e comeios, se
for o caso).
A QUEM REPORTAR ___ . e iR L DURAGAODA 2071 & absoluto
SEDGG, 5GP e 5GP, REPORTE PARA  Anual  UNIDADE: Real = META TOTAL
RESULTADOS: * 77 " 777 nren asama il MENSURACAO: 2022 DO PROJEIS:
FONTE DE Area DePortamento de Sislemas de Gestao de Pessocs (DESIN). da Secrelaria de Geslao e Desermpenho
INFORMP@&B: Pesquisa e Firebase RESPONSAVEL: de Pessoal [SGP). vinculada & Secretana Especial de Desburocratizacao. Gestdo e Governo Digtal

(SEDGG) do Ministério da Economia
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QMAR\ELSJ RO

0 HKRUTXH RV Q>P HRV H SIHWLYRV GRV LHVXQBGRY M DBDQ DGRV SHR 628* 29 %6 VeR RV
I HHGEDFNV LHFHELGRY SHIRV XVXEURY SRUP HR GRV GYHWRYV FDQDLY GH IOMWAD @R HP HVSHADO
BN GRV DSGFDVYRV H LHGHV VRALDLY

4 XHUFRQKHFHUDQ XQV GHBV'

% +RW P HX H®RJIR YDL SDWD RV VHWYIGRUHV S»EQFRV TXH HWWR SRU WEV GRV

EDWIGRUIHV H SLRP RYHP D P HXRUD GRV VIMP DV JRYHUQDP HQDLY 7RGDV DV
IQRWP D' THV VREWH QRWD YIGD SURIMMRQDOHP XP DV S@VIDIRWP D DFHWDGRV
FRP XP DP HVP DVHQKD GD S@VIDIRWP D* 29 %6 3RUFRQWD GHXP UWVR SLRFHWXDO
LOMUOR VAYH TXH DWDA) DUP HX FXUMBXAR H | LTXH. HQFDQUDGD FRP DV P XGDQ DV
GH XP H HF®IR SDD R RAMR VDQWR QD IRWP D GH SUHHQRKIP HQR TXDQR QR
@\ RAWGR DUNXLYR HP 3' ) $JRWD D JHQM QR SUHFLVD P DIV | IFDUEXVFDQGR QRV
QRWRV DUMXLYRV SHUGIGRV R FXUSBX@R GHVHBGR H SRGH LUDVXDA) DQGR QD P HGIGD
HP TXHIRUSUHFAVR

VRXJRY EDQFRGHVDBGIQVRY  FXUBX®R

% 2 FRP SDUHFIP HQR |®IFR HTXHU JDWRV $ VROX B8R SRU P HR GR DSQFDWYR

| DFLOVD H P XIVR SDUD R DSRVHQDGR SHOVIRQWD HW S SUDWFIGDGH H WDSIGH H
IDYRUHFH VP E2P TXHP WP GlLLFX@DGH GH GHM@RFDP HQR 4 XH VHD SUVIFR
WSIGR WDQVSDIHQM [¢FO SIHMVR H FIR (VSHIR DIQGD TXH VHD SRAW&HO
DQH DUSRUDTXLRV GRFXP HQRV VH QHFHWEUR SRUP HR GH IRR XV} DQGR R
SU SUR DSQFDWYR QR VHLVHIR M @ SRAV&HO

% "WP R DSS ) ¢HOGH XVDU LIQXIVIYR | XQFIRQD EHP  QaR DSUHVHQVID SLREGP DV
SHWP W UIHVRO'HU P XIVV FRIVDV SRUH® H QRV G¢ DFHWR D Y¢UDV IQ RWP D" THV
0 XMRERP

% 2 628%*29 9% @ SHUHWR ( WRXJRWIDQGRP XIVR ) ¢AOGH AGDU EHP HIDERWDGR

SWMFR |HVR FRP FIDUH D SDUWD R HQWIQGP HQWR VHUP HKRUH W SIGR QR LHWVRUOR
GR TXH VH SHGH SRUH HP S& D SUHWW| D GH WDQMIRW(P DUHP 3" ) TXDQGR WH
QHFHWIVI HQYIDUDQ XP GRFXP HQR RTXHSDWD P IP HID XP VDFUI 1R QR 6LJ HSH
$P H.HFRP FHUM| D DIQGD WAUD P XIVR R TXH | D@U 3DUDE2 QV

% ([ FHOQWA DSAFD =R TXH HWE D FDGD GID P HKRUH P DLV SUWWMFR $MCGD HP XIVR
SDUD HYIMU | LAV H LHVROHU SLIREGP DV TXH GH RXWD | RWP D VMUBDP RV TXH QRV
GHVRFDUSID MR 9 DA D SHQD FRQI HUU
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=1 ([ SHU«QFD VXSHUSRUMYD 3DWD XP D VHOVD' R GH LQGHSHQGQFID 1 XQFD SHVHL TXH QD
% VHUFHLD LGDGH HX | RWH FDSD] GH DSUHQGHUD XVDUXP D | HUDP HQ/D FRP R HWD 3DLDE? QV D
VRGRV RV HQYROYIGRV QD FUD' R GHMWH DSS

2 DSOFDWYR | LFRX VHQVDHARQDO SHWRDO 6HLR TXDQVR @ WDED®RVR GHVHQYROYHUXP DSS
SDWD DWIQGHU XP  S»EQFR WR JWDWQGH H GYHUR 2 GHMLJQ HW¥ “ WP R D XVDEIAGDGH HWE

“VIP D DVIXQFIRQDAGDGHV HQILP  3DUWDE? QV D VRGRV RV HQYRONGRV

&

( WH DSQEDWYR 2 P XIVR H LFD] HH LEHQM 1D] VKGR TXH VH SLRSTH | DFLAOVDGRUGR FRODVR H
VRO 2R HQAH DSRVHQDGRY H SHOMRQMEBV SHWRDOGD DD FRP VRGRV RV W aRV | HGHWDLY
( VWWR GH SDUDE2 QVFRP HWD LQIFIDWYD

&

$FKR R DSAFDWYR EHP »WOH SWWWFR $FDER Q2R XW@M DQGR VRGDV DV SRWIEIQCDGHV TXH HB1
RIHHFH SRUVHIHP P XIMV P DV VRGDV DV YH HV TXH SUHAVHL XVDU VWGR SDUHFHX EDWIQWM

LQMXIVIYR

&

/X P XGHLP LQKDV 12 UDV FRP RIDDP RV $JRWD? V' +RP RRIDU

VHIXQGRV 2 \VAUR GHSRIV KRP R®JIDGEDV
3HRDSS QDSD® DGO P aR VHP EXWRFD VHP SHUGD GHWAP SRHFRP VHIXWDQ D
, RYH6RXIRY HXDP RR6RXJRY

!

+RW SHID P DQKa HQAHLQR 6RXIRY H FRQVHI XLQDYHI DUSHIR VMP D VIYH XP D H. SHUHQFID
P XIVR ERD R VIMMP D HW LQFUYHO DFKHLXP D RS” aR GH DYHUED' R TXH QKR TXH | D] HUGH
TXDQGER WDEDMH_QD LQIFLDVYD SUYDGD D WD FRQWIQGR VRGDV DV IQI RWP D THV

YRP TXHUD GH[ DU UHJMADGR P HX DJWDGHAP HQR FRP R VHYIGRWD H D DGP LD oR SH®R
WDED®R T YRF«V WP |HVR SDUD HWH JWDQGH DYDQ' R QXP - VMWP D WR FRP S®{ R H TXH
DWAQGH P LGXDUHV GH VHUYLGRUAV

5HFHEH P HX DJWDGHAP HQUR FRP R VHUYLGRWD FIGDGa HXVX¢UD GR VIMAP D

&

= 8P D GDV P HKRWHV IGHDV GH DFHWR j V IQIRWP D" THY H VHUYL RV GRV 6HYIGRUHV 3»EQFRV

% 0 DV RP HKRUGHWGR @ TXHQR | IFRX VRP HOW QD IGHD ) RLSRWD HP SUWFD 6H P DQWP

DVWDQ DGD $JWHID VP E2P | XQFIRQDACDGHY SHIAQHOWMY FRP R SDWDU GR WP SR +¢

| DFIAGDGH GH DFHWR 2 EYIDP HOW SDUD | TXHBV TXHWDVIDP VRGRV RV GIDV FRP HWMVIBR GH
DFHWR?2 P DIVI¢HOO DV VHVRUWD LIXD® HMM | ¢FLOSDUD RXWWRV FRP R XVR

= ) ] PLOKDSWRYDCGHYIGDHIRLEHP VDM DWUR R LHVXQDGR
) P LOKD SWIRYD GHYIGDHIRLEHP VDM DWUR R LHVXQBDGR

= * RAWHL MIP SAIFRXVXGR SWD P IP
* RWHL MIP SALIFRX VKGR SWD P 1P

= 0 XIVR »VOH GHI ¢FACDFHWR
0 XWR »WOH CH | ¢ FLCDFHWR

= 2 DSS2 P XMR IOMMYR H I ¢ FLOGH RSH.DU
2 DSS2 P XWR IOXIMYR H I ¢ HOGH RSHDU

= (P ERWD HX VHD XP  LQIFIDQVA QR VIMWAP D DFKR P XIVR P SRUQWA H

%swmme@WDWRPMPSRW
SWHFVR FRP R | DHAOVIDGRUGHVIDLH DV

3 = ([ FHBIOM 0 XIVR »WOHGHH WHP D 1P SRUAQHLD SDLD R VHWYIGRU
([ FHBOM 0 XIVR »WOHGHH WHP D IP SRUAQHLD SDUD R VHWYIGRU

628*29 %5 _



H 24 3/ERBLS

&RQKH' DRV VHI RV GVSRQ&HY QR 6RX* RY EU

$&(662> 1,82 *29 %5

vb

Urna conta
garante a identificagdo
e cada cidadao gue acessa D
o5 servigos digitais do governo

2 TXH2 RVHULR"

8W(Q D' aRGRP HVP RGRIIQHVHKD* 29 96 TXH2 R
FDQDO GH HDARQDP HOR GR AGD®R FRP R
* RYHUR

3DWD DFHWR DR 628*29 9% 2 QHFHWEUR TXH D
FROD* 29 %6 SRWXD6HR GH &RQ IDEIAGDGHGH QR
P®@P R Q&HY 3WDD RX 2XWR MR JDUDQW P DIRU
VHIXWDQ' D SDD R XVX¢UR GDGR TXH R DSTFDWYR
WDV GH GDGRV VHQU@HY HH LIHXP D DXWQAFD R
P DIVVHIXWD

$ FRQWD *29 % SRGHUE VHUFDCDWADGED (R SRURO
DAHWRJRY EU DMP FRP R D REWQ aR GRV 6HRV
GH&RQ IDEIMEDGH

4XHP SRGHDFHWDU

6HIYIGRUHV DWYRV DSRVHQBGRY H SHOMRQMBV GR
3RGHU( [ HFXVIYR ) HGHDOH GR * RYHIOR GR ' MALVR
)HGHDOS *') TXH UHHEHP VHXV YHQFP HQRV
SIRYHQRV RX SHHV SHR 6IDSH H TXDIXHU
XVXCURH WAQR

2 QGHHVFDWH R G YDV
KWBV ZZZ JRYEU VH¥IGRU SWEU DRHWR D
IQRWP DFDR 1DT VRX JRY EU DAHWR WRX JRY EU

VHQKD JRY EUH IQADDFDR

4 XDOD ¢UHD JHWRLD GR WP D QD $GP lQWAD' &R
3»EQD

6 HFUHVBUD GH* RYHUR' LJIVO

0 IQWAURGD( FRQRP ID

3DWD DAHVWR SRUWP DWBKRCQH H VREGWEDW EDIf DUR DSTFDWYR QDV GV CD 3@\ 6VRUH
RX$33 6VRIHH SRUFRP SXVGRU EDWI DFHWDUSH®R SRUBOZ Z Z JRY EU VRXIRY

628*29 %5



$66,67(17( 9,578%/ 62/

2 TXH2 RVHULR"

) XQAIRQDAGDGH TXH SRMELDV HVFDUHHU G» YIGDV
DRV XVX¢URV D UHVSHVR GRV SUGASDLY VHYL RV H
SURFHGEP HQRV SUHVHQMV QR DSQFDWYR

4XHP SRGHDFHWDU
6HIGRUHV DAWYRV DSRVHQBGRY H SHMRQWRV GR
3RGHU( [ HFXVR ) HGHUDOH GR * RYHLQR GR' MAMR
YHGHDOS *') TXH ULHHEHP VHXV YHQAP HQRV
SWIRYHQRV RX SHOAHV SHR 6IDSH H TXDAXHU
XVXCUR H WLLR

&175%/ ' (0 (16$* (16

2 TXH2 RVHUYL R"
(W | XQFIRQDAGDGH SHP WA DR XVX¢UR UHAHEHU
P HQVDJ HQV HQYIDGDV SHD $GP LOMAD oR 3»EQFDH
QRWIED HV D UIHVSHMVR GRV VHUYL' RV VRIFMIGRY
SRUP HR GR DSTEDWYR

4XHP SRGHDFHWDU
6HIYIGRUHV DWYRV DSRVHQEGRY H SHMRQWIV GR
3RGHU( [ HFXVYR ) HGHIDOH GR * RYHIR GR' MAMR
YHGHDOS *') TXH UWHHEHP VHXV YHQAP HORV
SURYHQRV RX SHOWHV SH®R 610SH

0,1+$662/,&7%$ —(6

2 TXH2 RVHIYL R"
(WD IXQARQDIGDGH SHPIMA DR XVXCUR
DFRP SDQKDU R WIWY H R GHVBABDP HQR GH VXDV
VRIEMD THV

4XHP SRGHDFHWDU
6HUYIGRUHV DWYRV DSRVHQBGRY H SHMRQMV GR
3RGHU( [ HFXWYR ) HGHIDOH GR * RYHIR GR' MR
YHGHDOS *') TXH WHHEHP VHXV YHGAP HORV
SIRYHQRV RX SHOMHV SHR BIDSH H XVXCURV
H WULRV

628*29 %5 _

4 XDOD ¢UHD JHWRID GR VWP D Q@D $CGP LlQWAD R
3»EQD"

" HSDUEP HQR 6RXX THV ' UMY H ,QRWP D HV
* HHQADLY GD 6HAWHRUD GH* HWRR H' HVHP SHOKR
GH3HWRDO

0 IQOWAURCGD( FRQRP ID

_

MENSAGENS

4 XDOD ¢UHD JHWRWD GR WP D QD $CGP IQWAD ©R
3»EQD

" HSDURP HQR GH 6IWMP DV H .QRWP D HY CH
3HWRDO GD 6 HFUHVIUD GH* HWWR H' HVHP SHOKR CGH
3HWRDOGR 0 IQWAUR GD( FRQRP ID

4 XDOD ¢UHD JHWRWD GR VWP D QD $GP IQWAD eR
S»EQD

" HSDURP HQR 6RXTHV ' UMY H ,QRWP D' HV
* HHQADY GD 6 HAUHWUD GH* HWWR H' HVHP SHOKR
GH3HWRDOGR 0 IQWAUR GD ( FRQRP ID




3529$' (9, $

2 TXH2 RVHWYL R’

RUHQW THY SDWD UHDA D'sR GH VXD YDAGD oR
ELRP a\WEFD |DADO TXH @ H HAYDAD QR DSIFDWYR
*29 %% DOP GWR SRGH FRQUXOBUD UHI X@UGDCH
GH WD MWD oR H REWMU R FRP SLRYDQM @D
UHD@ D' sR GH3WRYDGHYIGD

4XHP SRGHDFHWDU
$SRVHQBGRY H SHOVRQWEV GR 3RGHU ([ HFXWYR
) HGHIDOH GR * RYHWOR GR ' IMAVR ) HGHIDOS *' )
TXH UHRHEHP  VHXV YHQAP HORV  SLRYHQRV RX
SHOVIHV SHR 6IDSH

2 QGHWR G YIGDV!

KWBV ZZZ JRYEUWHXYICRU SWEU DFHWR D
[QRWP DFDOR IDT VRX JRY EU SWRYD CH

YIGCD SWRYD GH YIGD

$)$67$0 (1726

2 TXH? RVHWYL R’
1 HMD I XQARQDICEDGH 2 SRWEHOFRQUXORU VRGRV

RV DI DWEP HQIRV QFHQ' DV H DXV«QADV  SUHYMIV

HP GL GHP DQHWDMP SGVHWSIGD

4XHP SRGHDFHWDU
BHUYIGRUHV DAYRV GR 3RGHU( [ HFXWYR ) HGHIDOH GR
* RYHUOR GR' IMAMMR ) HBHIDOS *' ) TXH UHFHEHP
VHXV YHQAP HORV  SLRYHQRV RX SHOWHV SH®R
6LDSH

2 QGHVLR G» YIGDV"
KWBV ZZZ JRYEU VHYIGRU SWEU DFHWR D
IQ RWP DFDR DT VRX

JRY EU DI DAWEP HQR DI DAWEP HQR

Prova de Vida

.......

Opptestates  Comnthers A

»
i
o
Be

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD =R
3»EQD

" HSDUMP HOR 6RXCTHYV ' UMY H ,QRWP D HV
* HHQADLY GD 6 HAUWIUD CGH* MWR H' HVHP SHOKR
GH3HWRDOGR 0 IQWAUR GD ( FRQRP ID

88 - L. Pubeerbdiace Prosogagho - E5T

& &

4 XDOD ¢UHD JHWRWD GR VWP D QD $CGP lQWAD &R
3»EQFD'

" HSDURP HQR GH 6(WMP DV H ,QRWP D HV CH
3HWRDO GD 6 HFUHVIUD GH* HWWR H' HVHP SHQKR CGH
SHWRDOGR 0 IQWAUR GD ( FRQRP ID

628*29 %5
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'$' 263(662%$,6()81&21%$,6

2 TXH2 RVHULR"

(VI | XQFIRQDAGDGH SHUP IV DR XVX¢UR FRQUXGRU
H DOMUDU SH&R DSTFDWYR DAXQV GH VHXV GDGRV GH
FRODR SHWRDY GH GHSHQGHOWMV H | XQAIRQDLY
DOP GH GHWEFDU DV LOFROVMMAQRDY FDGDVWADLY
TXH SRAWDP  VMUMGR [GHQAILFDGDV SHDV XQGDGHY
GHJIHWWR GH SHWRDV

/ ¢ HWWR GVSRQEHY IQRWP D' THY GH 7HBIRCH (
PDIO 3HWRDO H )XQARQDO ' REXP HQW oR
(QGHHR 9% OQFR &DUR /RWoR  8QGDGH
3DIDGRD $XVRU] D'oR GHSFAHWR | ' HFDUWD sR GR
53) 5HGEX' @R GH -RUDED GH 7WDEDBR / IFHY D
QFHOMYDGD ' RM« &RQVRIGDGR ' HSHQGHOMV
HOAHRAWRY

4XHP SRGHDFHWDU
BHIIGRUHV DWYRV DSRVHQUEGRY H SHMRQWDY GR
3RGHU( [ HFXVYR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH UHFHEHP VHXV YHQRP HORV
SURYHQ/RV RX SHOWHV SHR 61DSH

&$57(,5$)81&21%/ (
&$57(,5$)81&21$/ (63(&$/

2 TXH2 RVHWYL R’

(WD | XQARQDAGDGH WD D &DUMLD ) XQARQDOGRY
VHYGRUIHV SDIDXP DP EIHQM VHI XUR HGLI MO

$ &DUMLD ) XQARQDO( VSHADOHW GVSRQAYHOSDLD
VHYIGRIHV TXHH HU DP DWYIGDGHV GHI IMFDQ} D' aR
DXGVRUD H SRWID FRP DWEXL THV GH SRGHU GH
SR@ID RX DAWGDGHY HVSHADLY FRUHIVDV

4 XHP SRWR DFHWDU
6HYICRUHY DWYRV TXH UHRHEHP VHXV YHQAP HQRV

SIRYHQRV RX SHMTHY SHR 61DSH

2 QGH SRWR WLDUG» YIGD"
KWBV ZZZ JRYEU VHUIGRU SWEU DFHWR D
IQRWP DFDR 1DT VRX JRY EU FDUMLD | XQFIRQDO
HVSHADOGL V2O FDUMLLD | XQFIRQDOHVSHADO
QJ MO

628*29 %5 _

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD' aR
3»EQD!

" HSDURP HOR GH 6lMMP DV H \QRWP D THV CGH
3HWRDO GD 6HAUIHVUD GH * HMWR H ' HVHP SHKR
GH3HWRDOGR 0 IQWAUR GD ( FRQRP ID

MRS TERSO 08 ECONOMIA IS TERSO DA ECONDMEA

Contracheque | Dezemirs 2021

(=

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD &R
3»EQFD'

" HSDURP HQR 6RXCTHV ' UMY H ,QRWP D THV
*HHORDY & 6HRHWWUD G&H *HWWR  H
" HWHP SHKXR GH 3HWRDO GR 0 IQWAUR D

(FRQRP ID
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82175$&+(48(

2 TXH2 RVHUIYL R"
(VI | XQFIRQDAGDGH SHUP WM DR XVX¢UR FRQUXGRU
VHX FROADFKHTXH SUYID  { 12UDV H SHQWR
DIP HQWBID EHP FRP R VHX GHVDBOP HOR

1D IXQARQDAGDGH 2 SRWAHO VHBARQDU R P «V
GHVHBGR RV FRP SRQHQWMV GD VXD UHP XQHWD' oR H
DV IQRPDIH DAARQDY GVSRQELD DGV
7DP E2P 2 SRW&HOEDI, DUR DUTXLYR FRQWMQGR R
FROADFKHTXH

4XHP SRGHDFHWDU
6HIYIGRUHV DWYRV DSRVHQEGRY H SHMRQWIV GR
3RGHU( [ HAXVYR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH UWHHEHP VHXV YHQAP HORV
SURYHQ/RY RX SHOWHV SHIR 61DSH

2 CHWR G YIGDV!
KWBV ZZZ JRYEUVHXYICRU SWEU DAHHWR D
[QRWP DFOR I1DT VRX

JRY EU FROADFKHTXH FRQADFKHTXH

5(1',0(1726' 2 ,53)

2 TXH2 RVHWL R
S AVSRQELQ DGR QR DSTFDWYR R FRP SUIRYDQWM GH
UHQGEP HQWRV SDUD DSRIDURV XVX¢URV QD UHDA D' R
VHVXD' HF@W' R GH$ MWKV $QXDAGR |5 3)

4XHP SRGHDFHWDU
6HIYIGRUHV DWYRV DSRVHQUEGRY H SHOMRQMWEV GR
3RGHU( [ HAXWR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH ULHHEHP VHXV YHQAP HORV
SURYHQRV RX SHOWHV SHIR 61DSH

2 QGHWUR G YIGDV!
KW8V ZZZ JRYEUVWHXYICRU SWEU DFHWR D
IQRWP DFDR IDT VRX JRY EU FRP SLRYDOM GH

WHQEP HQRY  FRP R IDFR SDUD FRQVXGBUR
P HX FRP SLRYDQM GH LHQGP HQRY

4 XPOD ¢UHD JHWRWD GR VAP D QD $GP IQWAD' aR
3»EQD

' HSDUWRP HQR CH5HP XQHD aR $WQ' aR | 6D»CGH
H6HIXUDQ D GR 7WDEDBR GD 6 HRUHVUD GH * HMWR
H ' B SHXR GH 3HWRDO (R 0 IQWAUR GD

( FRQRP ID

4 XDOD ¢WHD JHWRWD GR VWP D QD $GP IQWAD' &R
3»EQFD’

" HSDUBP HQR 6RX fHV ' UMY H ,QRWP D' THV
* HIHQADLY GD 6 HRUHVBUD GH* HWWIRH' HVHP SHOKR
CGH3HWRDOER 0 IQWAUR GD ( FRQRP ID

628*29 %5


https://www.gov.br/servidor/pt-br/acesso-a-informacao/faq/sou-gov.br/contracheque/contracheque
https://www.gov.br/servidor/pt-br/acesso-a-informacao/faq/sou-gov.br/contracheque/contracheque

8&216,*1%$"—(6

2 TXH2 RVHULR"

(W 1XQ' &R SHUP WM DR XVX¢UR FRQUXOBUP DU HP

FRQVJ Q¢ YHODYDIDUH UHDA} DUHP SB3 WP R SHWRDO
FRP D FROVWQDWUD GH VXD SUH HKGQAD H DQXIUR
GEMR SDUD SDIDP HQR GH VXDV SDUFHDV FRP

GHVFRQR GLLHZP HQMHP VHX FRQWDFKHTXH

4XHP SRGHDFHWDU

6HIIGRUHV DWYRV DSRVHQUEGRY H SHMRQWIV GR
3RGHU( [ HFXVR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH UHHEHP VHXV YHQAP HQRY

SIRYHQRY RX SHOTHV SH®R 61DSH 4 XPOD ¢UHD JHWRWD GR VAP D (D $GP lQWAD &R
3»EQD

2 GHAVUR G YIGDV! ' HSDUWRP HQR GH5HP XQHWD' eR $WQ' eR | 6D»CH

KW8BV ZZZ JRYEU VHIGRU SWEU DFHAR D H6HIXUWDQ D GR 7WDEDHR GD 6HAHIUD GH* HMWR

[QRWP DFDR IDT VRX JRY EU FRQW QDFRHV H ' B SHXR GH 3HWRDO GR 0 IQWAUR GD
(FRQRP ID

) S5,$6

2 TXH2 RVHWYL R’

(WD IXQARQDAEDGH SHP W DRV VHYIGRIHV
FRQVXORU H SURIWP DU VXDV 12UDV H | V FKH LDV
KRP R®JDUDV VRIAW" {HY GHVXDHTXISH

4XHP SRGHDFHWDU

6HIGRUHV DAYRV GR 3RGHU( [ HAXWYR ) HGHIDOH GR
* RYHUOR GR ' IMAMR ) HGHDOS *' ) TXH UHHEHP
VHXV YHQAP HORV SLIRYHQRV RX SHOWHV SH®R

6LDSH

2 QGHWLR G» YIGDV" 4XDOD ¢UHD JHWRWD GR P D QD $GP LQWAD R
KW8V ZZZ JRYEU VHYIGRU SWEU DFHWR D 3»EQFD'

IQ RWP DFDR DT VRX JRYEU ' HSDWIP HQWR GH 3URYIP HO/R HO RYIP HOW R GH

3HWRDO GD 6HAUHVBUD GH * HMWR H ' HVHP SHOKR
GH3HWRDOGRO LQWAUR GD( FRQRP 1D

628*29 %5 _
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2 TXH® RVHWYL R"

(WD IXQ R SHP W DR XVX¢UR HQFDP LOKDU VHX
DWAVIIGR GH VD»GH FRQI WP DU VXD SDUAASD @R H
[P SUP LUDV IXIDV GRVH DP HV P 2 ARV SHI GFRV
H VH IQWHHYHU QRV SIRJIWDP DV GH SWIRP R’ &R j
VD»CGH

4 XHP SRGHDFHWDU
B6HYYIGRUHY DWYRV GR 3RGHU( [ HHXWYR ) HGHIDO TXH

UHHEHP VHXV YHQRP HQRV SLRYHQRV RX SHOTHV
SH®R6IDSH

2QGHWR G YIGDV!
KW8V ZZZ JRYEU VHIMGRU SWEU DFHWR D
[QRWP DFDOR IDT VRX JRY EU P ICKD VDXGH

$8; 4,2 75$163257(

2 TXHa RVHWYL R’

2 VHIGRU REXSDQWM GH FDUR HHWR FDUR HP
FRP MER HP SHIDGR S»EQFR RX  FROADVIGR
WP SRUEUR YIQFX@GR D~ WoR GD DGP IQMAD oR
QWD DXWUXIED H IXQEDARDO HP HHAWR
HHF®IR SRGHE IDJHU D VRIAWD oR GR $X] @R
7UDQVSRUM GH I RUP D P XIVR VIP SOV SUWWED H ¢J10
SHR628* 29 96

4XHP SRGHDFHWDU

6HIGRUHV DWYRV GR 3RGHU( [ HAXWYR ) HGHUDOH GR
* RYHUOR GR ' IMAVR ) HGHDOS *' ) TXH UHAHEHP
VHXV YHQAP HQRYV SIRYHQRV RX SHOATHV SHR
6LDSH

2 QGHWLR G» YIGDV"

KWBV ZZZ JRYEU VHYIGRU SWEU DFHWR D
IQRWP DFDR 1DT VRX JRY EU DX[ AR WDQVSRUM
FRP R VRIAMIU R DX[ lOR WDQVSRUM SHR
DSQFDWYR VRXJRY EU

4 XDOD ¢WHD JHWRWD GR VWP D QD $GP lQWAD' &R
3»EQFD'
" HSDUEP HQR GH 5HP XQHD aR $WQ' eR j 6D»CH
H6HIXUWDQ D GR 7WDEDBR GD 6HAUHVIUD CGH* HWWR
H ' HWHP SHXR GH 3HWRDO GR 0 IQWWUR GD
(FRQRP ID

Auxilio Transporte

o que & da RS 896,
Saicinar Auinils Trasrgeite

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD =R
3»EQD
' HSDUWRP HQR GH5HP XQHD oR $WQ eRj 6D»GHH
6HIXWQ D GR 7WDEDBER GD 6HAHMUD GH * HWAIR H
"HMHPSHXR GH 3HWRDO &R 0 IQWWUR GD
(FRQRP ID

628*29 %5 _
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$8;4,2%$/,0(17%",2

2 TXH2 RVHULR"

2 VHXYIGRU REXSDOWM GH FDUR HHWYR FDUR HP
FRP IMER HP SIHIDGR S»EQFR RX  FROADIGR
WP SREUR YIQFX@GR D~ WaR GD DGP IQMAD oR
GLHD DXWUXED H IXQGDARDO HP  HHWR
H HF®IR SRGHE D] HJ D VRIAWD oR GR $X[ @R
$QP HOM oR H 5HH R GH IRWP D P XIVR VP SGV
SUMEDH¢JICBHR628* 29 %5

4XHP SRGHDFHWDU

BHIIGRUHV DWYRV DSRVHQUEGRY H SHMRQWDY GR
3RGHU( [ HFXVR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH UHHEHP VHXV YHQRP HORV
SURYHQ/RY RX SHOWHV SHIR 61DSH

2 QGHVLR G» YIGDV"

KW8V ZZZ JRYEUVHYIGRU SWEU DFHWR D
LQRWP DFDR DT VRX JRY EU DX] IR DIP HQFDR
H UHHFDR DX] AR DIP HQWFDR H H HFDR

$-8'$' (&8672

2 TXH2 RVHULR"

$ $MCD GH &WR 2 XP EHH®IR FRQFHAGR D
VHMGRHV TXH QR IOMHAWH GD DGP IQMAD sR
SDAWDP D WU HHF®BIR HP QRYD \VHGH FRP
P XGDQ DGHGRP IFIR HP FDUEVMUSHUP DQHOM

4XHP SRGHDFHWDU

6HUYIGRUHV DAYRV GR 3RGHU( [ HFXWYR ) HGHIDOH GR
* RYHUOR GR ' IMAVR ) HGHDOS *' )  TXH UHRHEHP
VHXV YHQAP HORV SLRYHQRV RX SHOWHV SH®R
6LDSH

2 QGHWLR G» YIGDV"

KW8V ZZZ JRYEUVHYIGRU SWEU DFHWR D
IQRWP DFDR DT VRX JRY EU DMGD GH

PXWR DMGD GH PXWR

628*29 %5 _

L Cant,

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD' R
3»EQD

" HSDURP HQR GH 5HP XQHD aR $WQ' @R j 6D»CH
H6HIXWDQ DGR 7WDEDER GD 6HAUWHVIUD GH * HWAIR
H ' HWHP SHKR GH 3HWRDO GR 0 IQWAUR GD
(FRQRP ID

4 XDOD ¢WHD JHWRWD CGR WP D QD $GP IQWAD' ©R
3»EQD’

" HSDUBP HQR GH 5HP XQHD aR $WQ' eR j 6D»CH
H6HIXWDQ D GR 7WEDBR GD 6HAUHVIUD CGH * HWWR
H ' HWHP SHXR GH 3HWRDO GR 0 IQWWUR GD
(FRRPID
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2 TXH2 RVHULR"

(WWR GVSRQAHV 1R 628*29 9% GRY WSRV GH
' HFOW HV $ ' HFOUW oR GH $SRVHQGRUD H D
"HFMWD'oR  GH  )XQGDPHOR /HIDO  GH
$SRVHQUDGRUD

4XHP SRGHDFHWDU

$SRVHQDGRY GR 3RGHU ([ HAWYR ) HGHDOH GR
* RYHUOR GR' IMAMMR ) HBHIDOS *' ) TXH UHFHEHP
VHXV YHQAP HORYV  SLRYHQRV RX SHOWHV SH®R
6LDSH

2QEHWR G YIGDV!

KW8V ZZZ JRYEU VHIMGRU SWEU DFHWR D
[QRWP DFDOR IDT VRX JRY EU VRX JRY
GHFDWDRRHV VXP DUR

) .&+$),1$1&(,5%$189%/

2 TXH2 RVHWYLR'

$ IIFKD IIQDQFHLD DQXDO @ R GHP ROMDWR
GHDBDGR GRV WHAP HQRV H GHVFRQRV GR
VHMGRU TXH VR @Q DGRV HP VXD IRBD GH
SDIDP HOR  FROADFKHTXH 1R DSOFDWR
628*29 %% @ SRAFHOFRQVXOBUH FRP SDUABKDUD
I LFKD | LQDQFHLLD DQXDO

4AXHP SRGHDFHWDU

6HIGRUHY DAWYRV DSRVHQBGRY H SHMRQMV GR
3RGHU( [ HFXVYR ) HGHIDOH GR * RYHICR GR' MR
YHGHDOS *') TXH HHEHP VHXV YHQAP HORV
SURYHQURV RX SHOWHV SHIR 61DSH

2 QGHVILR G» YIGDV"

KWBV ZZZ JRYEU VHYIGRU SWEU DFHWR D
IQRWP DFDR DT VRX JRY EU I IFKD | LQDQFHLD
DQXDOI IFKD | LQDQFHLD DQXDO

Declaraghes

1 ris
Ol Marcio! DECIP/SGP

DECIP/SGP

Austzaterdments

H
&
)
b
»
i 4
3
Be

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD' aR
3»EQD

" HSDURP HQR GH &HOADQ D'eR GH 6HXYCRV CH
(QDWRV 3HMRQWRV H " UoRV ([WQRY CD
6 HFURVIIUD GH* HWWRH' HVHP SHOKR GH3HWRDOGER
0 IQWAURCGD( FRQRP ID

ot ! =) S :
P - 5
e | Pl 2o - me i
) v me X

| ol o[ s
A— 2017 E3
W16 X
2010 F3
2009 F.3
2008 &

Sobcnupden

@ B - - s B -, 2

4 XDOD ¢WHD JHWRWD CGR WP D QD $GP IQWAD' ©R
3»EQFD’
" HSDUAP HQR GH 5HP XQHD' =R $WQ @R j 6D»CH
H6HIXWDQ D GR 7WEDBR GD 6HAUHVIUD CGH * HWWR
H ' HWHP SHXR GH 3HWRDO GR 0 IQWWUR @D
(FRQRP D

628*29 %5 _
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$8725,=$",2"' ( $&(662
' (& $5%",2" (($-867( $18%/ ' 2 ,53)

2 TXH2 RVHULR"

$/HQ GH QRYHP ELR GH HWEEHBFH D
REWL) DVRUHGDGH GH DSUHVHQWD ©R GDV GHFDUD' THV
GH EHQV H LHQEDV GH VHUYIGRWHV DRV ” WaRV GH
SROAMRB! (WD REWID oR DW HQWR H.D FXP SUGD
SHDV 8QEDGHV GH *HWWR GH 3HWRDV TXH
DQXD® HOM HQYIDYDP  HDWUR FRP HWDV
IQRP D' THV

2 VHYIGRUDWYR SRUP HR GR DSQFDAYR 6RX* RY
SRGHE SHP MU R DFHWR SH®RV " UoRV GH
S&ROARB! | VXD' HFOUWY aR GH ,P SRWR GH 5HQED
GHIRWP DVIP SGVHWSIGD

4XHP SRGHDFHWDU

BHIYIGRUHV DWYRV DSRVHQEGRY H SHMRQWIV GR
3RGHU( [ HFXVYR ) HGHIDOH GR * RYHIOR GR' MAMR
YHGHDOS *') TXH UHHEHP VHXV YHQAP HORV
SURYHQRV RX SHOWHV SHI® 61DSH

$8:7,2)81(5%/

2 TXH2 RVHWYL R’

2 DJ @R IXQHDO? XP EHH®R FROAHAGR HP
W} @R GH IDBAP HQR GR VHYIGRU S FRFHAGR |

I DP &D RX D VAURHLR TXH WAQKD FXWWDGR R I XQHDO

GH VHYIGRUI DBFGR HP - DAYIGDGH RX DSRVHQIDGR
&DVR VHD FXWWMDGR SRU IDPLADIHV  FUQMJIH
FRPSDKHLRD SDIV IIKRV R YD®RU VH&
HTXYDBIQM D XP P«V G WP XQHD ©R RX
SIRYHOR &DVR FXWWDGR SRU WAFHLRV \VH&E
IQGHQJDGR R YDIRU FXWWDGR  GHYIGDP HOM
FRP SLIRYDGR DA R @P W GR YD®RU GD »GIP D
UHP XQHUD' aR RX SURYHQUR GR VHUYIGRUI DBFIGR

4 XHP SRGHDFHWDU
8 VXCURVH VMRV

2 QCHWR G YIGDV!
KW8V ZZZ JRYEUVHXICRU SWEU DHHWR D
[QRWP DFDR IDT VRX JRY EU DX AR

I XQHDODX] LR | XQHDO

628*29 %5 _

LFLE

MuAotizacio Aoessa IRFF

oooooooo

2 CHWR G YIGDV!

KWBV ZZZ JRYEU VWHXYICRU SWEU DRHWR D
[QRWP DFDR 1DT VRX JRY EU DXVRU] DFDR GH
DFHWR D G-FOWDADR GH IP SRWR GH IHQGD
SHWRD |IMEFD DXVRRU] DFDR GH DAHWR D
GHFOWDADR CGH IP SRWR GH LHQGD SHWRD [ IMFD

4 XDOD ¢UHD JHWRWD GR VWP D Q@D $GP IQWAD &R
3»EQD

SRQMRDGRUD * HIDOGD 8 QloR H 7 UEXQDOGH &RV
@8 QR

4XDOD ¢UHD JHWRLD GR WP D @D $GP IQWAD &R
3»EQFD’
" HSDWIP HQR GH5HP XQHWD aR $WQ aR | 6D»GHH
6HIXWDQ D GR 7WDEDBR & 6HAUHVIUD GH * HWAR H
"HVHP SHXR GH 3HWRDO &R 0 IQWHFUR GD
(FRQRP ID
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$9(5%",2"' (7(032" (
&2175,98, , 2

2 TXH? RVHWYLR'

§ SYHLED 0R GH 7HP SR CH ERQUXC=R * %P . e e I

WHXYLR TXH SHPIMA DR XVXCUR IOFXIU DV
FROMEXCTHY TXH GAvHD FRROMGHDU SDID RV
FEEX®RV GH VXD DSRVHOMGRUD PHW R TXH GH
H HF®IR @ERWDP HP WHIIP HQWRY AL HHQWAY

4XHP SRGHDFHWDU

6HIYIGRUHV DAYRV GR 3RGHU( [ HFXWYR ) HGHIDOH GR
* RYHUOR GR ' IMAMR ) HGHDOS *' ) TXH UHRHEHP
VHXV YHQAP HORV SLRYHQRV RX SHOWHV SH®R
6IDSH

2 QGHWLR G» YIGDV"

KW8V ZZZ JRYEUVHYIGRU SWEU DFHWR D
IQRWP DFDR DT VRX JRY EU WP SR GH
FRQMEXIFDR DYHUEDFDR GH WP SR GH

FROMEXIFDR

&(57,)),&$"' 2" > 7%/

2 TXH2 RVHUYLR"

2 &HWIFDGR ' LJIVPO SRGH VHU VRIAMDGR SH®R
VHGRU $7,92 TXH XW0 D VMIFP DV GR JRYHUR
IHGHDO TXH H P DWIQDW(D RX DXWMED oR
FRP HWHWSER GHGEVSRVMYR

3D D VRIAWD ©R DSTFDP \VH DV GVSRW THV
QRUP DWYDV @D ,Q LDHWKXLD GH &KDYHV 3»EQFDV
%W DVMBILD &3 %ADVO TXH VBR HEBEHBHGDY SHD
$XVRUGDGH &HWIFDGRD 50 ,QAMIMVR 1 DARQDO
GH 7THFQR®IID GD ,QRP D'oR ,7, H SHR &RP W
* HARUGD &3  %ADMO

4XHP SRGHDFHWDU

6HIYIGRUHV DAYRV GR 3RGHU( [ HFXWYR ) HGHIDOH GR
* RYHUOR GR ' IMAVR ) HGHDOS *' ) TXH UHAHEHP
VHXV YHQAP HORV SLRYHQRV RX SHOWHV SH®R
6IDSH

[ III

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD @R
3»EQD

" HSDURP HQR GH 5HP XQHD ' aR $WQ' @R 6D»CH
H6HIXUWDQ DGR 7WDEDER GD 6HAUHVIUD GH * HWAIR
H ' HWHP SHKXR GH 3HWRDO GR 0 IQWAUR GD

(FRQRP ID

2GEHWR G YIGDV!

KWBV ZZZ JRYEUWHYICRU SWEU DFHWR D
QA RWP DFDR IDT VRX JRY EU FHUW DGR

GJ MO FHUN LFDGR GJ MO

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD R
3»EQD

" HSDURP HQR 6RXCTHY ' UMY H ,QRWP D THV
* HIHQADLY 6 HRURVIUD GH* HWRH' HVHP SHOKR GH
SHWRDDD IQWAUR GO ( FRQRP ID

628*29 %5
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[ &(1"$*(67$17( $ 27$217( (

3$7(51, %' (
2 TXHa RVHUYL R'
S SRWAHO VRIAMWU D /IFHQ'D * HWIQM
3DMOQGEDGHHSCREQMCQR628* 29 96 $ / IFHY D
JHAMIOM 2@ R DIDWEP HOR GD VHIYIGRID JHWEQM
RX DGRBOM SHR S RGH  GDV FROHEXWYRY
VP SHM®R GD UPXQHD R 1D /IEHOD
DGREQM RV SRV GD QFHY' D DGREQM R
SRGP VU IQHUIRHW DRV SRV G GHYD
JHADOM R P HVP R YDBIQGR SDUD DV UHVSHRAYDV
SWRURID THV $ / IFHY' D SDWALQIGDGH? DQFHY DGH
AQR GDV FROFHAGD DR VHWMGRU HP
GHFRUKGAD GH QDVAP HOR RX DGR oR GH IR $
SWIRURID oR @ D H WAVER GD LHHUGD @FHY' D SRU 2 CCHWR G YIEDV!
POV TXIQH GDV DR VHYIGRU S-EQGER TxH KWBY 277 JRYEU VHUIGRU SWEU DRHWR D
UHTXHLD R EHOH®IR R S R GH GRY GDV »Way '@ RUP DFDR 10T VRX JRY EU VRIFMEFLR GH
DS’ VR ODVAP HOWRRX DGR oR QFHQAD JHADQM SDWALQGDGH H DGRVEOM
4 XDOD ¢UHD JHWRWD GR WP D QD $GP LOMAD oR

3»EQD

" HSDUMP HQR GH 5HP XQHD eR $WQ' @R | 6D»CH
H6HIXUWQ DGR 7WEDBR GD 6 HAUHVIUD GH* HMWR
H ' B SHXR GH 3HWRDO (R 0 IQWAUR GD

4 XHP SRGHDFHWDU
6HIVIGRUIHV DWYRV GR 3RGHU( [ HRXWYR ) HGHLDOH GR
*RYHOR GR ' IMAMR ) HBHDOS *' ) TXH WHRHEHP

VHXV YHQAP HQRV SIRYHQRV RX SHOWHV SHR

6LDSH (FRQRP ID
23’\”2‘ ()81’\!12 w"‘"—: ‘ fam—

s =[ | . I
o e P

2 TXH2 RVHUYL R"
2 VHIIGRURFXSDQM GH FDUR H YR R P LOVIBURX
R HP SUHIDGR SHUP DQHOM IQYHWAGR QRV FDUIRV
HP FRPIMAER ' $6 RX1(6 SRGHE ID]HUDRS @R

SRUXPD GV UHP XQHD THY 5HP XQHD R GR
"ULHHID HMH DV  2QGHWRG»YIGDV'

KWBV ZZZ JRYEU VHYIGRU SWEU DFHWR D

IQRWP DFDR DT VRX JRY EU I XQFRHV FDUR

&OUR HP  &RP MWER
5HP XQHD THY QR &DUR HP &RP WER ' IHHY' D
HQAH DV SHP XQHWD HV CR &DUR HP &RP WEeR H
R &OUR (VYR 5HP XQHD sR R &DUR (IHMYR  FRP IWIRQDGR
$SAHVHGDCH sWv {GD/H
4 XPOD ¢UHD JHWRWD GR VWP D QD $GP lQWAD aR
4 XHP SRGHDFHWDU 3»EQD’
SHUCRHY DWYRV GR 3RGHU( [ HFXWYR ) HGHDOHGR ' HSDUW/BP HQR GH5HP XQHWD aR $WAQ aR j 6D»CH
*RYHLOR GR ' MAMMR ) HGHDOS *' ) TXH UHRHEHP  H6HIXWDQ D GR 7 WDEDBR GD 6HAUHVIUD GH* HWWR
H ' HWP SHXR G4 3HWRDO GR 0 IQOWYUR GD
(FRQRP ID

VHXV YHCOHP HORV  SIRYHORV RX SHOHY SHR

61DSH
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5(1' $(; 75% 6,$3(

2 TXH2 RVHULR"

2V VHYIGRHV TXH WAHEHP UP XQHD R GH
HOAGDGHV GR JRYHUR TXH QuR IDHP SDUM GR
6,$3( SRGHBR HQYIDU D FRPSIRYD'oR SHR
628*29 %

AXHP SRGHDFHWDU

6HUYIGRUHV DWYRV DSRVHQBGRY H SHMRQMV GR
3RGHU( [ HFXWYR ) HGHIDOH GR * RYHIOR GR' MAMR
YHGHDOS *') TXH UHHEHP VHXV YHQAP HORV
SURYHQRV RX SHOWHV SHIR 610SH

2 QGHWLR G» YIGDV"

KWBV ZZZ JRYEU VHYIGRU SWEU DFHWR D
IQRWP DFDR DT VRX JRY EU UIHQGD H WD
VIDSH WHQGED H WD VIDSH

9%/, $", 2 &$' $675%/

2 TXH2 RVHWYL R'

$ DWDA) D' =R H D YDAGD ©R REWI DWUDV GH GDGRV
FOCDWDLY SHWRDY H IXQARQDY GRV DIHQMV
SEQFRV AYLY GR 3RGHU ([ HPXAWYR ) HGHUDO 2
UHDQ] DGDSHR628* 29 96

4XHP SRGHDFHWDU

6HIGRUHV DAYRV GR 3RGHU( [ HAXWYR ) HGHIDOH GR
* RYHUOR GR ' IMAVR ) HGHDOS *' ) TXH UHAHEHP
VHXV YHQAP HORV SLRYHQRV RX SHOWHV SH®R
6LDSH

2 QGHVILR G» YIGDV"

KW8V ZZZ JRYEU VHYIGRU SWEU DFHWR D
IQRWP DFDR DT VRX JRY EU DD} DFDR
FDGDWADO

1
-

4 XDOD ¢UHD JHWRWD GR WP D QD $GP IQWAD R
3»EQD

" HSDURP HQR GH 5HP XQHD aR $WQ eR j 6D»CH
H6HIXWDQ DGR 7WDEDBR GD 6HAUWHVIUD GH * HWAIR
H ' HWHP SHKR GH 3HWRDO GR 0 IQWAUR @D
(FRQRP ID

TERMO DEUSO OGrgéia - Uorg - Matricula

o realizar sua validagio
1e PORTARIA SGP / SEDGG /
de faversiro de 2022.

4 XDOD ¢WHD JHWRWD CGR WP D QD $GP IQWAD' ©R
3»EQD’

" HSDUBP HQR 6RX HV ' UMY H ,QRWP D' THV
* HIHQADLY 6 HFURWVIIUD GH* HWWR H' HVHP SHOKR GH
3HWRDOO0 IQWAUR GD( FRQRP ID
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2 TXH2 RVHULR"
(WD IXQARQDIGDGH EHQHIAD  VHYGRHY
HP SUHJ DGRV S»EQFRV H SLIR MWRQDY VWP YEFX@R
628*29 %% 2 SRUXQGDGH &RP HBI VHE SRAWE&HO
YIVXDA) DUH DFRP SDQKDUDV YDI DV GVSRQEHY QRV
“WeRV GD $GP IQWD &R 3»EQFD GH IRP D P DIV
¢JICHVIP SOV

4XHP SRGHDFHWDU
6HIYIGRUHV DWYRV DSRVHQEGRY H SHMRQWIV GR
3RGHU( [ HAXVR ) HGHUDOH GR * RYHIQR GR ' MAMR
YHGHDOS *') TXH UHHEHP VHXV YHQAP HQRY
SIRYHORV RX SHMHV SHR 6IDSH H XVXCURV
H WLLRV

2QEHWR G YIGDV!
KW8V ZZZ JRYEUVHXYICRU SWEU DHHWR D
IQRWP DFOR I1DT VRX JRY EU

4 XDOD ¢UHD JHWRWD GR ViP D QD $GP lQWAD' aR
3»EQD

" HSDUAP HOR GH &DUHLDV H' HVHQYROMP HOR CGH
3HWRDV & 6HRURVIUD GH * HWWR H' HVHP SHKR
CGH3HWRDGER 0 IQWAUR GD ( FRQRP ID
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Mt AL COTSRC T L

( PXMRP DIV
$FHWH Z Z Z JRY EU VHYIGRU VRXJRY H FRQKH D
VRGRV RV VHX RV GVSRQ&YHY QR 6RX* RY EU
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2 628*29 9% 2 XP DSTFDWYR TXH YIVD SLRYHUR WHDFRQDP HQR GD $GP IQMAD 8R
3»EQFD ) HGHDOFRP  VHXV VHUYIGRUHV DAYRV DSRVHQWGRY H SHOMRQWEV H SDD
DOXQV VHIL RV XVXCURV H VUQRV $SHVDUGD LHIY oR Gt VH HP UDJ oR GR Y&@FX®R
HP SUHJDWFIR SUHASXDP HQM RV VHUYL RV SUMWIEGRY H RV GDGRV FRP SDUABKDGRY QeR
ILFDP | P DUHP GRTXHHWIREHBFHD/ H* HIDOGH3WRM sRGH' DGRV3HWRILY [ * 3!

TXH GVSTH VREWH R WDVBP HQR GH GDGRV SHWRDLY [QFOMYH QRV P HRV GIMBLY SRU
SHWRD QDVUDORX SRUSHWRD MURHFD GH GLHVR S»EQFR RX SUYDGR FRP R REMMYR GH
SIRMIHU RV GLHVRV IXQGEDP HQMY GH QEHUEDGH H GH SUYDAGDGH H R QVH

GHVHQYRQ'P HOWR GD SHWVRQDAGEDGH GD SHWRD QDVUDO

6oR IXQADPHQRV GD /*3' VHIXQGR VWX DWW { UHVSHWR | SUYDAGDGH
DXVRGHMP IQD'cR  IQRP DAYD QEHEDGH GH HSUHWWeR GH IQRPD'oR  CH
FRP XQFD' oR H GH RSIQR  LOYIRMEIIGDGH GD QAP IGDGH GD KRQWD H GD 1P DIHP
GHVHQYROIP HQR HARQUP IFR H WFQROJIFR H D IQRYD'oR QYUH IQFADWD D @YH
FRQFRUKGAD H D GH HVD GR FRQVXP IGRU HGLHVRY KXP DQRV R @YUH GHVHQYRONP HOR
@D SHWRQDAGEDGH D G QEDGHH R H, HFBLR GD AIGDGEDQID SHIV SHWRDV QDWLDLY

$106D QR FROM VR @D / H. FRQVRDOM SWHY« R DUV { R UHIX@P HQR DSTED VH D
TXDAXHU RSHD 8R GH WDVBP HQR UHDQ] DGD SRU SHWRD QDWIDORX SRU SHWRD
MUEFD GH GLHVR S»EQFR RX SUYDGR LQGHSHQGHQMP HOM GR P HR GR SD® GH VXD
VHGH RX GR SD®& RQGH HWMIDP RFDTQ} DGRV RV GDGRV GHVGH TXH D DWYIGDGH GH
WDVIZP HQUR QKD SRUREMMYR D RIHID RX R | RUDHAP HQWR GH EHQV RX VHUYL RV RX R
WDVIZP HQVR GH GDGRV GH LQGLY@XRV GRADA], DGRV QR VMULWUR QDFIRQDO

' DR TXHR 628* 29 %% XWI} D GDGRV SHWRDLY H | XQARQDLY GRV XVX¢URV FROMIGRY
GRV VIMWWP DV GH SHWRDOGD $GP IQMAD aR EHP FRP R GDGRY FROVIGHLDGRY VHQV&HY
SHD HHUGD / H. VIV FRP R RUWHP  WDFIDORX 2V@IFD VD»GH RX YIGD VH XDO GDGR
JHPWR RX EIRP2WIFR DOP GH IQRWP D' THV [IQDQFHLDV VRGR R DSTFDWR IRL

FROMXIQER REVHIYDQGR H UHVSHVEQGR DV LHIWDV GUDY SDUD WDVBP HQR GHWDV
IQRWP D' THV

3DWD REVWUR DSTADWYR R628* 29 %% IHTXHUR FROVHOWP HOVR GR XVXEUR SDUD XVR GH
VXDV IQRWP D' THY DSURSUDGDP HOM SRUP HR GH P DQUHWI @R YH 1IQIRWP DGD H
LOHTX@RFD SHD TXDPOR WX@®U FROFRWGED FRP R WDVP HOR GH VHXV GDGERV SHWRDIYV
SDUWD | LQDAEDGHY GAVMALP LODGDV HH SCAVIV HP VHX 7HP RGH8 VR

628*29 %5 _




7(502"' ( 862

4XDYV IQRPDTH HWR SUHVHOMY QHM
GRAXP HOR'

1HWMA 7HPR GH 8VR R XWX¢UR GR VHULR
628*29 % HOFROMDUE IQRPDTH VRELH R
| XQARQDP HQWR GR VHUYL R H DV UHI WDV DSAF¢ YHY D
H® R DUFDERX’ R B DOLHDARQDGR | SUHWWID oR GR
VHIYU'R DV UMVSRQVDEIAGDGHY GR XVXCUR DR
XWIDU R VHYLCR DV UHVSRQVDEWIGDGHY @D
DGP IQMWWD R S»EQFD DR SWRYHU R VHUR
IQRWP D' fHV SDID FROMR FDVR H MD DAXP D
G»YIGD RX VHD QHFHWEUR DD} DUIQIRWP D' THV H
R IRIR UHVSRQVEYHO SRU HYHQXDLY UHF@P D' THV
FDVR TXHWTHV GR 7HP RGHS VRVHEP YIRDGDV

$OP GWR QD 3RGAFD GH 3UYDAGDGH R XVXEUR
GR VHU'R 628*29 9% HOFROADW LQIRP D' THV
VRELH TXDOR WDVIP HQR GRV GDGRV SHWRDLY
U-DQ} DGRV GHIRUP D DXVRRP D] DGDRX QaR HD VXD
IIODAGDGH RV GDGRV SHWRDV GRV  XVXCURV
QHFHWEURVY SDUD D SUIHWID oR GR VHY'R D IRWP D
FRPR HBV WR FROMIGRV W K¢ R
FRP SDUMBDP HQWR GHGEDGRVFRP \MUFHLRY HTXDLY
DV P HAGDV GH VHIXWDQ D P SGP HQBGDV SDD
SURWIHURV GDGRV

$FHW sR GR 7THPPR GH 8VR H 3R@AFD GH
3UYDHGDGH

$RXWI DURV VHUYL RV R XVX¢UR FRQI WP D TXH ®BX
H FRP SUHHQGHX RV 7HWP RV H 3RGAFDV DSTFCYHY
DR WXYLCR 628*29%% H FRORWGD HP  IIFDU
YIOPX@CRDHBV

"HIQ THY

3DWDb PHEKRU FRP SUHHOVER GHWM GRAEXP HOR
WM 7THP R GH 8VR H 3R@AFD GH 3UYDHGDGH

FROVGHDP \H

628*29 %5 _

' DGR SHWRDOLQ RWP D' =R UIHDAHRQDGED D SHWRD
QDILDOIGHQW LFDGD RX LGHQW! LF¢ YHO LOFOXIQGR R
VX@UH VHXV GHSHQGHQWMY FDGDVWADGRY QD EDVH
H OO&RV &R 6(MPD QMIDER CH
$CP IQWAD' &R GH3HWRDCE 61DSH

7M@U SHARD Q@DWAWDOD TXHP VH LHHHP RV
GOERV SHAVRDLY TXH VeR REMMVR GHWDVWP HOR
EROARDGRU SHWRD @DWAIDO RX MUHFD CGH
QLHWR S»ETFR RX SUYDGR DTXHP FRP SHMP DV
GHAH IHHHOMY DR WDWP HOR GH GOGRV
SHWRDLY

2 SHDGRU SHWRD QDWAIDORX MUWHFD GH GLHWR
S»EQFR RX SUYDGR TXH UHDA@} D R WDVIDP HQWR GH
GDGRV SHWRDY HP QRP H GR FRQARDGRU

( QFDUHIDGR  SHWRD LQAFDGD SHIR FROARDGRU
H RSHDGRU SDID DMDU FRPR FDQDO CH
FRP XQIFD' @R HOAH R FROARDGRU RV \WXDUHV
GRV GDGRV H D $ XVRUGDGH 1 DARQDOGH 3WIRM eR
GH' DGRV $13

$IHOMV GH WDVIP HOR R FROARDGRU H R
RSHDGRU

7WDWP HQR VRGD RSHD =R U DAD FRP
ORV SHWWRDY FRPR DV TXH VH LHHHP D
FROGMD SWIRGX'eR  UWHAHS'sR  FODWLLIFD &R
XMW D'eR DFHWR UWHSWIRGX @R WDQWP MEeR
GWMEXIeR  SIRFHWDP HOR  DUTXLYDP HQR
DWPP DHDP HQR HIPIQD'eR DYDID @R RX
FROMRBI @ IQRPDoR  PRAIFD =R
FRP XQFD'osR  WDQMHWKQAD  GUXWeR  RX
H WD =R

8VR FRP SDUMBDGR GH G@OGRV FRP XQFD =R
GIXVeR WDV HAQHAD IOMULDHRQADO
LOMIFRQH =R GH GDGERV SHWRDLY RX WDVWP HQR
FRP SDUMBDGR GH EDQFRV GH GDGRV  SHWRDLY
SRU "UesRV H HMEDGH S»EGRV R
FXP SUP HQR GH VXDV FRP SHACQFDV GOV RX
HOAH HRAHV H HOMV SUYDGRY  IHASURFDP HOM
FRP DXWRU] D'=eR HVSHR®IFD SDIWD XP D RX P DV
P RGDAGDGHY GH WDVIP HQUR SHP MEDV SRU
HAHY HOMV S»ETFRV RX HOAHV SUYDGRV




e $XVRUGCDCH QDHRQDO " WoR GD DGP IQWAD eR
S»ETD WHVSRQVEYHOSRU] HDU [P S®&P HQWRUH
IMVDG DU R FXPSUPHQR GD /H. *HDO GH
SIRMeR GH ' DRV 3HWRDY HP WRGR R
WALWWUR QDARQDO

o $IHOM S»ETR 7RGR DTXHM TXHH HIFH DIQGD
TXH WDOVWVRUDP HOM RX VHP  UHP XQHWD =R
SRU HBL eR QRP HD'=sR G-MJIQD =R
FROADW csR RX TXDOXHU RXWD IRPD H
IQVHMGXID RX Y&FX®R PDQEDWR FDUR
HP SIHIRRX I XQ eR QRV ™ WaRV HHQAGDGHY GD
$GP IQWAD' ©R 3»EQFD GLHWHIQALHD

e ,QMOHWR VIWIHP D FROMIX@&R GR FRQMQR CH
SIRRR®Y OJIFRV HWKWIDER HP HWWDD
P XQADOSDWD X\R S»EQR H UWHWMVR FRP D
[ LQDACEDCH GH SRWEIMIU D FRP XQFD aR CH
GDCGRV HQAH VMLP 1D SRUP HR GH AL HHQWMV
WHEHV

e 8VXCURV RX 8VXCUR TXDQCR
LQAYVIGXD® HOM  FROMGHDGR VRGDV DV
SHWRDV QDWIDY TXH XW@Q DIHP R VHXCR
628*29 %

e 3RGAFD GH VHIXUDQD & IQRPD R &R
6MMP D ,QMIWDGR CGH $GP IQWWD'eR  CH
5HFXURV  +XP DQRV 61DSH SRUEBUD
6(*(6 032* ¥ &H GH GHHPER (H

DOMDCED SHD3RWBUDG6*3 6(" ** 0 (
q H GH VWP ELR CH TXH
LOMIML D 3RGAFD GH VHIXIDG' D GD IQRWP D' eR
R 6P D ,QMIWDER CH $CGP IQWAD' R CGH
5HXWRV+XP DQRV 61DSH

" VAL e RGRWHWYYLE R

2 VMU' R628*29 %% WP D | LQDACDGH GH SHP MU
R DFHWR | V IQ RWP D' HV FDGDWADLY H | LODQRHLDV
GRV VHUYIGRIHV DAYRV DSRVHQBGRY H SHOVRQMDV
@GR 3RGHU ([ HOAWYR )HGHDOH GR * RYHULR GR
"MAMR )HGHDO § *') TXH UHRHEHP WXV
YHQAP HQRV SLRYHQRY RX SHOATHY SHIR 61DSH 2
VHX R SRWXLD 1 LQDAGDGH GH | DAMVBUR H HF@IR
GHALHWRV GRV HADMWURY

$JHQMV GHWIDVIDP HQR

$ ™XHP FRPSHWM DV GAVIHY WHHHOMV DR

WDBP HOR GH GDCRV SHWRDV UDQ DGR R
VHYLR628*29 % &ROAMRDGRU"

$ /H.* HDOGH 3WIRWM oR GH ' DGRV GHICQH FRP R
FROARDGRU HP VHXDWMR {

$W { 9, § FROMRDGRU SHWRD QDWUDO RX
MUBFD GH GUHWR S»EQFR RX SUYDGR D TXHP
FRP SHWP DV GHRAMTHV UH HHQMV DR WDVBP HOR
GHEDGRV SHARDLY

3DWDRVHIR628*29 % DV GHAMIHY UH HHOWY
DR WDWPHQR GH GDGRV SHWRDYV bR GH
UHVSRQVDELIGDGH GR ' HSDWZP HQUR GH 6MAMP DV H
,QRWP D' THV * HHQADLY GD 6HAUHVIUD GH * HWWR H
' HMHP SHKR GH 3HWRDO GR O IQWWUR GD
(FRQRP D

(QGHHR (VS@QDED GRV 0 IQMAURY %R &
YDILR =RQD &&1FR $GP LQMADWYD %DV@D ' ) H
P DIOVJS GAMQ¥ HFRQRP IDJRYEU H W1 RQH

3DUD DI XQRRQDACDGH GH FHQADOGH DMGD FKDWGR
VHUU'R 628*299% R SDSHO GH FROARDGRU 2

UHD@ DGR SHR 6HX R ) HGHIDOGH 3URFHWDP HOR
GH' DGRV 6HSBWR (QGHHR 6*$1 4XDAD

0 GX®R9 %DV@D') &3 H P DO
PWVHSBWR# VHSIRJRYEU H W1 RQH

4 XHP UHD@ D RWDVIDP HQVR GHGDGRV 2 SHIDGRU™

$ /H-*HDOGH 3IRMI'eR GH ' DARV CHICH FRP R
RSHDGRUHP VWXDUWMR { $W { 9,, RSHDGRU
SHWRD QDWADORX MUGHFD CGH GLHWR S»ETFR RX
SUYDGR TXH UD@D R WDWP HOR GH CDCRV

SHWRDY HP QRP HGR FRQARDGRU

30D R WHYLCR 628*29% TXHP UDAD R
WDWP HOR GH GDCGRV SHWAWRDY HP QRPH &R
FROAMRDGRU 2 R RSHIDGRU 6HYYLCR ) HGHIDO GH
SIRFHWDP HOWR GH ' DGRV 6HBWR (QGHH'R
6*$1 4XDAD 0GR 9 %UDWED') &3

4 XHP 2 R WLHVSRQVE YHOSRU DVWDU FRP R FDQDOGH
FRP XQFD eaR HWH R FROAMRDMGRU RVVIWXIMUHYV

628*29 %5 _



GRV CDGRV H D $XVRUCGDGH 1 DAIRQDOGH 3LRWM &R
GH' DERV ( QFDUHIDGR "

$ /H.* HDOGH 3WIRM oR GH ' DGRV GHICQH FRP R
HQFDUHIDGR HP VHX DUMR { $W { 9,, §
SHWRD IQEFDGD SH&R FROARDGRUH RSHIDGRUSDLD
DWDU FRPR FDQDO GH FRP XQFD'oR HMH R
FROARDGRU RV WX@UHV GRV GDGRV H D $ XVRUGDGH
1 DARQDOGH3RM sRGH' DGRV $13'

3DIDRVHIL R628*29 9% TXH2 UHVSRQVEYHOSRU
DXDU FRPR FDQDO GH FRP XQFD'oR HOMH R
FROARDGRU RV WX@UHV GRV GDGRV H D $ XVRUGDCH
1 DAIRQDOGH 3WRM 8R GH' DGRV 2 R HQFDUHIDGR
ODUD -XYIQD GH OHGHIRY  HPDO
HQFDULHJ DGR# HARQRP IDJRY EU

4 XDV VeR DV GV H QRWP DAWYRV DSAFCYHY D HWH
VHYLER'

e /HQ G4 CGHDEUOCH 0 DUR
&YIO b ,QMLHW §  (WREHBFH SUCQRSIRV
JDDQADV ALHWRY H GHYHHY SDID R XVR GD
QMR %ADMO

e /HQ GH GCGHE@RYHPEWRCGH /H
GH$AHWR | ,QRWP D' =R § 5HIX® R DFHWR D
LQ RWP D' THV SIHYIWR (D &ROWAIML @R ) HGHIDO

e /HQ GH GGHMXKRGH " IVSYH
VREWH SDUWAHSD ®R SWIRM'eR H GHHWDW &RV
AUIHWRY GR XVXCUR GRV VHI'RV S»ETRV G
DGP IQWAD' R S»EMD

e /H G4 GHDIRWRGH " IVSTH
VRELH R WDWP HQR GH GOERV SHWRDY
IOFOMYH RV PHRV AJMIY SRU SHWRD
Q@QMUDO RX SRU SHWRD MWD GH GQLHWR
S»EQFR RX SUYDGR FRP R REMMIYR GH SLRWITHU
RV ALHWRV | XQGEDP HQWLY GH @EHWEDGH H CGH
SUYDAGDGH H R @"H GAVHQYROMP HQR GD
SHI/RQDACDEH GD SHWRD QDWAUDO

e 'HAHR GH GHPDR GH
,QMINXL D 3R@AFD GH' DGRV $EHURV GR 3RGHU
([ HFXWYR ) HGHDO

o ' HFUHWR &H GH PDR CH
SHIXOPHO® D /HL R &H &H
QRYHPELR CH /HL G4 $AHWR

,QRP DR TXH GVSIH VRELH R DAHWR D

628*29

%5

LQRWP D' THV SUHYIVWR QD 8ROMIML oR

. "HWHRQ H GHRMHPERGH
5HIXDP HOD SURFHGP HORV SDD
FUHGHQADP HQWR GH VHIXUWDGY' D H WDVBP HQR GH
IQRWP D'aR FOMWLIFDGD HP TXDOXHU JWDX GH
VIR HGVSTH VREWH R 1 »FOR GH 6HIXWDQ D H
&UHGHQADP HOR

. "HWHRQ GH  GHRXWEWR GH
"MSTH  VRELH D JRHODQD @R
FRP SDUMBDP HQR GH GDGRV QR £PEMR @D
DGP IQWMD' R S»EQFD |HGHDO H IQMIML R
&DEDWAR %DVH GR 8IGDGIR HR &RP W &HQWDOGH
* RYHUQDQ DGH' DGRV

. "HHRQ &H GHEGHHPERGH
OMIXL D 3R®AFD 1 DAIRQDO GH 6HIXWDQ' D GD
QRPDBR GVSTH VRELH D JRYHQDY D GD
VHIXUDQ DA IQRP D'sR HDOMDR' HAHR

GH GHDIRWRGH TXH UHIXOP HQVD
RAVSRAWRQRDUNV  FDSXW IQAMR,; GD/H.Q
GH  GHMKRGH H QVSYH VRELH D

QVSHQD GH GAVID aR QRV FDVRV TXH SRWDP
FRP SURP HWUD VHI XUDQ' D QDFIRQDO

e " HWHR GH GHMQKR CH
QMIXL R 60MMP D , QWU LDGR GH $GP LOWAD oR
GH 5SHXURV +XPDQRV  6IDSH H Gt RXWDV

SUWRYIGHQADV
e 'HAHRQ GH  GHRXWEWR GH

' VSTH VREWH R 60MMP D GH 3HWRDO &IMIO GD
$CPIQWMID R )HGHDO H Gt RXAWDV
SURYIGQADV

« 3RUDUD6(*(6 032* Y GH GHGHHPER
& DOMLDGD SHD 3RUBUD 6* 3 6(" ** 0 (
o] GH GHVWHWP ELRGH TXH LOMIML
D 3R®AD GH VWIXWDQ'D GD IQRPDoR GR
BMMPD QMILDGR CH $GPIQWMD'oR  GH
5HFXURV+XP DQRV 6LDSH

4 XDV VeR RV GLHWRY CR XVX¢UR CRVHWYYL R’

2 XVXCUR GR VHUYL' R SRWXL RV VHIXIOWMV GLHVRY
FRQI HUGRV SHID/ H.GH3URW cRGH' DGRV 3HWRDLY
' WHVR GHFRQWP DaRHDFHWR $W  , H,, 2R
ALHWR GR XVX¢UR GH REWU GR VHUT'R D
FRQWP D'aR GH TXH RV GDGRV SHWRDY TXH &H
GIDP UHVSHWR VR RX QaR RENMVR GHWIVZP HQUR VH
IRUHWH R FD\R R GUHVR GH DFHWDURV VHXV




GOCRV SHAWVRDY /3" DWW i {

o " WHWGHWHWIFD eR $UV  ,,, @ RALHWRGH « 2EWMUF SIDIQMIWDOGRY GDGRV SHWRDY FDVRR
VRIAMIU D FRUH eR GH GDGRV IQFRP SBAVRV WDVEP HOR VHD EDVHDGR QR FRQVHOWP HOR
LOH DRV RX GAVDWDA) DGRV /%3 DW i {

e "ULHW | @P W oR GR WDP HOR GRV DRV« &RQRWP HAVSRWR QR$SUV { GBD/*3' RWX@U
$W 9 2 RGALHWR GR XVX¢UR GH @P MDUR WP GILHVR DR DFHWR | DAMAGR | VIQRWP D' THY
WDVEP HQR GH VHXV GDGRV SHWRDV  SRGHQGR VREWH RWDVP HQWR GH VHXY GDGRV TXHGHYHWER
H LJWWUD HIP 1QD =R GH GDGRV GAVQHFHWEURY VHUGVSRQELT] DGDV GHIRWP D FIUD DGHTXDGD H
H FHWLYRV RX WDVBGRV HP GHVFRQI RWP IGDGH RWWOUYD DFHFD GH  HOQAH RV
FRP R GVSRWR QD / H.* HDOGH 3LRM oR GH FDUDAVMLBMEDY SLHYMWRV HP LI X@P HOWY =R

' DGRV SDUD R DWIQEP HQR GR SUQF®IR GR @YLHDFHWR

o 'WHWRGHRSRL eR $W i { 2 RALHWRGR , 1LQDACEDGH HVSHFRBIED GRWDVZP HQR
XVXEUR GH D TXDOXHUP RP HQR VH RSRULR . |RPP DHGXW aR GRWDVEP HQR REVHIYDGRY
WDVP HQ/R GHGDGRV SRUP RAWYRV IHIDFIRQDGRV RV VHIUHGRV FRP HUADCH IQGX\MDO
FRP D VXD MWD ©oR SDUMEX@U FRP o IGHOAIFD' oR GR FRQARDGRU
IXQADPHQR HP XPD GV KIS WMV GH 9 IQRWP D TH GHFRQMVR GR FROARDGRU
GQVSHQD GH FRQVMHMP HQR RX HP FDVR GH 9 IQRWP D THVDFHIFD GR XVR FRP SDUAMBKDGR
GHVEXP SUP HQR DR GVSRWR QD / H_* HIDOGH GH GDGRV SHBR FRQARDGRUH D | LQDAGDGH
3LRM aRGH' DGRV 9, UHVSRQVDELIGCDGHY GRV DI HQMV TXH

« ' IWHVR GH SRUBELIGDGH GRVADGRY $W 9 UHDQ DR RWDP HQR H
# R AHHWR GR XWX¢UR GH1 uHDODU D 9, GLHVRVGRWX@UFRP P HY osRH SIVD
SRUWIZELQEDGH GRV GDGRV D RXR | RUQHFHGRUGH DRV GLHVRV FRMGRVQRDUW  GHW/ H

WHXYLCR RX SWIRGXVR P HADQM WHIXIM &R

H SIHWWD GHDFRRUGRFRP DUHIX@P HQW' eRGD 4XDlV VeR DV REWD THV GRV XVXCURV TXH
DXVRUGDGH QDFAIRQDO REVHIYDGRV RV VHILHGRV  XW(@ DP RVHUYL R

FRP HIADCH L.QGX\WWMDO
e '"UWHW G4 QR WU VXEPHMER D GAMHV 2 XVX¢UR VH UHVSRQDEIQID SHD SUHAWeR H
DARP D DGV SV /*3" R WX@U GRV  YHIDAGDGH GRV GDGRV QI RWP DGRV H IHFRQKHAH TXH

GOGRV WP GLHWR D VRIFMU D WHYVeR GH D IQFROMMWQAD GHWWV  SRGHE  IPSTFDU D
GHAMHY WRP DDV XQFDP HQM FRP EDVH HP |P SRWIELAGDGH GH VHXWQ DURVHYL'R628* 29 %5

WDVIDP HQ/R DXVRP D] DGR GH GDGRV SHWRDLY

TXH DRWMP VXV IQMHWHY  IGFR@&DV DV ' XUDQWD X D' asRGRVHUYLR DILP GHUHVIXDUEDU
GHH GMWQDEV D GHIQU R WHX SHUIO H GH SIRWHJRY GILHVRY GHVWMUFHLRV R XVX¢UR VH
SHWRDO SIRIWIRQDOCGHFRQVXP RHGHR3I AW FRP SIRP HW D IRWQHAHU VRP HQM VHXV DGRV
RX RV DVSHAVRY GH VXD SHVRQDAGDGH SHWRDY HQRRV GHVAFHLRY

2VXVXEURV SRWXHP DIQGD RV GLHWRY GH 2 @®IIQ HWHXD V SRGHER VHU XW(] DGRV SHR
* ,QRWP D'eR DFHFD GV HMEDG S»ETDV H  XVX¢UR FDGDWADGR ( ®1VHFRP SLRP WM HP P DQWMU
SUYDGDV FRP DV XDV R FRARDGRUUHDA DR R VIR GD VHQKD TXH @ SHWRDOH LQADM H&YHO
FRP SDUABDP HQR GRV GDGRV /*3' DUV Q@R VHQGR SRW&HO HP TXDOXHU KIS WvWH D
9, DBUDeR GH XVR IQGHVIGR DS’V R DR GH
« QRPDBR VRELH D SRMEIIGDGH GH QR FRP SDUAMBDP HOR
| RUDHFHUFRQVHQUP HQUR H DV FRQVHT X« QADV GH
VDOQHIDWYD /* 3" DUV 9, 2 XVX¢URGRVHYYL R UHVSRQVE YHOSHID DDA D' R
e SHWHRQDUHP HD @R DRV VHXV GDGRV FROADR - GV VXDV IQ RWP D' THY SHWRDLY H FRQVHTX«QADV QD
FROARDCRUSHDQM D DXVRUGDGH QDFIRQDO RPIWeR RX HURV QV IQRPD THY SHWRDV

628*29 %5 _




FOEDWADGEDV

2 XWXCUR QR GHYH HP KIS" VWH DOXP D | RUQHHU
H RX GJMU GDGRV SHWRDV HP FDP SRV H RX
IRP XBURV GR VHY'R QR G-MJIQDGRV SDWD VO
IIODAGDGH $ LQHJI R GH GDGRV SHWRDV SH®R
XVXEUR QDV LOWAI DFHV GRVHUYL R628* 29 9% GHYH
VHU UHD@} DGD VRP HOWM QDV WD THV MIQDT} DDV
SHRVHIY' R

2 8VXCUR? UHVSRQVE YHOSHD LHSDUD' aR GHVRGRVH
TXDIVTXHU GDQRV GLHRV RX IQGULHRY  LQFOMYH
GHFRUHQMV GH YIRD R GH TXDIVTXHU GLHVRV GH
RXWRV XVXEURV GHMFHLRY LQFOMYH GILHVRY GH
SIRSUHGDGH  IOMBPWDO GH WIIRR H GH
SHURDACDGH TXH WHOP  FDXVDGRV |
$GP LQMAD oR 3»EQFD D TXDAXHU RXWR 8 VXEUR
RX DIQGD D TXDAXHUMUFHLR IQFOMYHHP YILXGH
GRGHVRXP SUP HQ/R GR GVSRWR GHWMV 7HP RV GH
8 VR H 3R®AFD GH 3UYDAGDGH RX GH TXDOXHU DR
SUDWEDGR D SDUAUGHVHX DFHWR DRVHUYL R

2 " WoR QR SRGHU VHU ULHVSRQVDELT] DGR SHRV

VHI XIQMV | DVRV TXDQER QeR GHFRUHOMY GR XVR GR

VHY'R628* 29 %5

« (TXSDPHOR IQHABGR RX IQYDAGR SRU
DioFDQMV

« (TXSDPHQR DYDUDGR QR PRPHOR GR
FRQUXP R GHVHUYL RV

« 3IRM oRGRFRP SXVIGRU

« 3IRMGoR GV IQRPDIHV EDWDGEDV QRV
FRP SXVDGRUHV GRV XVXEURV

e $EXVRGHXVR GRVFRP SXVBGRUHV GRV XVXCURV

« 0 RQWRWD oR FOQGHWMD GR FRP SXVBGRU GRV
XVXEURV

«  9X@HDEIICDGH RX IQARELICDGH H MMM
QRVVIMP DV GRV XVXCURV

e 3HUP HARIQHIXR

(P QHKXP D KIS WAVH D $GP IQ\VAD R 3»EQFD
)HGHDO VHE  UHVSRQVEYHO SHD QMDD oR QR
HTXISDP HQR GR 8WXC¢UR RX GH WAFHLRV GH
FGQJRV PDIARRY Y&XV WRDQ/ P DI DH
ZRP ERW EDANGRRU VS\ZDH WRRMW RX GH
TXDIVTXHU RXWRY TXH YHQKDP D VHURUDGRY  HP

GFRUKGAD GD QDYHID'BR D ,QMUIOHW SHR

628*29 %5 _

8VXCUR

4 XDV VaeR DV LHVSRQVDELQGDGHY GD DGP lQWAD' aR
S»EQFDFRP P HXV GDCRV'

$ $GP LQMAD 8R 3»EQFD VH FRP SLRP HWM D FXP SUU
VRGDV DV G MDY THY LOHHAWMY DR XVR FRUHR GRV
GDGRV SHWRDLY GR AIGDGAR GH IRWP D D SIWVHYDUD
SUYDAGDGH GRV GDGRV XW} DGRV QR VHY'R EHP
FRP R DJ DIDQAVRGRY RV GLLHVRY H J DUDQADV B DL
GRV WX@UHY GRV GDGRV (@ VBP E2P \H REWD D
SURP RYHU LQGHSHQGHOWP HOW GH LHTXHUP HQRV D
QYXQD aR P GFDOGH | ¢FAIODFHWR QR £P EMR GH
VXDV FRP SHWQADV GH IQRWP D' THV GH LOMHAH
FROMYR RX JHDO SRU HBV SWRG{IGDV RX
POWRGDGDY  §  GH  UHVSRQWDEWGDGH @D
$GP LMD oR 3»EQD [P SOP HOBU FROARBN GH
VHIXUDQ' D SDUD SURWM' oR GRV GDGRV SHWRDLY GRV
X @UHY

$ $GP IQMAD BR 3»EQED SRGHE TXDOR i V RIGHYY
MGFDY GH SHAGR GV IQRWP D' HV FRP SDUAMKDU
IQRWP D' THV QHFHWEUDY SDID IQVHID THY RX
VRP DU P HAGDV IHDARQDGDV D DAWYIGDGHV (B DY
VXVSHVIV GH | DXGH RX DP HD' DV SRWQADLY FRQAD
SHWRDV EHQV RX VMIMP DV TXHVXWHQEP R6HXL R
RX GH RXWD |RWP D QHFHWEUD SDWD FXP SUU FRP
QRWDV REWD THY GUDYV &DWR RRRUD D
$GP IQVAD 8R 3»EQD QRULEDWE RV WX@UHV GRV
GDGRV VDOR TXDQGR R SIRFHWR HWIYHUHP VHIUHGR
GHMWILD

32/7,8%"' ( 35,9%' ' $' (

(WD 3R®AFD GH 3UYDAGDGH IR HDERDGD HP
FRQRWP IGDGH FRP D/ HL) HGHDOQ &
DEUOGH 0 DUR &LYIOGD ,QMOHWHFRP D/ H.
) HGHIDOQ GH  GHDIRWR GH /H.GH
3LRW aRGH' DGRV 3HWRDLY

(WD 3R®AFD GH 3UYDAGDGH SRGHUE VHU DDA} DD
HP GHFRULKQFLD GH HYHQW{DCDWDA} D' aR QRUP DWYD
WD} 8R SHID TXDOVH FRQYIGD R XVX¢UR D FRQVXORU
SHURGIFDP HQMHAWDVH aR

$ SOV RWP D VH FRP SLRP HW D FXP SUUDV QRWP DV




SUHYIMBV QD /H. *HDO GH 3WIRM oR GH ' DGRV
/*3'  HUHVSHVBURY SUQFSIRV QVSRWRY QR $UNV
{
., 110DICDGH D@} D'eR GR WDVDP HQR SDID
SRS VMRV GUGP RV HVSHFEIFRV H SRV H
IQRPP DGRV DR WXOU VHP  SRWIEIAGDGH GH
WDVZP HQIR SRWMURU GH | RUP D LQFRP SDWYHOFRP
HWDV | LQDAGEDGHY

DCGHTXD cR  FRP SDAEIACGDGH GR WDVEP HOR
FRP DV |IQDICGDGHY IQRWP DGV DR WX@U GH
DFRUIGRFRP RFRQM VR GRWDVP HQIR
., QHHWICGDGH @ MPoR GR WDWP HQR DR
P@PR QHFHWEUR SDWD D UDQ D sR GH VXDV
IIDAGDGHY FRP DEWDQI«QAD GRV  GDGRV
SHMOHOMY SURSRUARQDY H QuR H FHWLYRV HP
HD R VI LQDACDGHY GRWDVEP HQ/R GHGDGRY
9 @ DFHWR JDIDQAD DRV WXDWH GH
FRQVXOD | DAMIGD H JUDWWMD VRELH D IRWPP D H D
GXWoR GR WDEPHQR EHP FRPR VREWH D
LOWAI UDAGEDGH GH VHXV GDGRY SHWRDLY
9 TXDIGEDGH GRV DGRV JDIDOMD DRV WXDUHY GH
H DAGR FOUH D WHBNVEQAD H DXDJQ D' oR GRV
GDGRV GH DFRWER FRP D QHFHWIGDGH H SDWD R
FXP SUP HQ/R GD | LQDAGDGH GHVHX WDVZP HQR
9, WDQUSDWQAD JDWDQAD DRV WX@H GH
IQRPD HV FOWDV SHMV H |IDA® HOM
DFHW@HY VREWH D UHDA] D' R GR WDVBP HQR H RV
UHVSHPAYRY DJ HOWA GHWIDVZP HQIR REVHUYDGRV RV
VHI LHGRV FRP HUAIDCH LQGX\VAWMDO
9, WHIXWDQ D XWI D' R GH P HAGDV WFQFDV H
DGP IQVWDAYDV DSVV D SIRMIHU RV GDGRV
SHWRDIV GH DFHWRV QR DXVRUJDGRV H GH
VWD THY DAGHQMLY RX @MV GH GHWAKL oR
SHUED DOMUD oR FRP XQIFD' sRRX GLXVER
9,,, SWHYHY =R DGR &R GHP HGGDV SDD SUHYHQU
D RFRULQAD GH GDQRV HP YILXGH GR WDVP HOR
GHEDGRV SHWRDY
. QR GVFUPIQD'oR  |P SRWEIOGDGH GH
UDJDoR CGR WOWPHOR SDID IV
GVFUP LODWURV IG@BVRY RX DEXVLYRV
© UHVSRQWDEIQ D'oR H SUHWID oR GH FRQWV
GHP RQMD R SH&R DJHOM GD DGR 8R GHP HAGDV
H LFD} HV H FDSD] HV GH FRP SLRYDUD REVHYYEQAD H
R FXP SUP HQUR GDV QRUP DV GH SURW' R GH GDGRV
SHWRDVH IQFOMYH GDH LF¢FD GHWDV P HAGDV

4 XDLV GDGRV SHWRDLY VaR WDVIDGRY SHRR VHUYL R

$ XM DeR SHR XVX¢UR GH GHWAP LDV

IXQARDAGDGHY GR  WHM'R  GSHQGHE &R
WDVIZP HQUR GRV VHI XIQAMV GDGRV SHWRDLY

' DERVGR 7IW@U XVXEUR

« 1RPH FRPSGMR 1RPH \RADO 'D CH
OWPHMR 6HR )WADoR  (QGHHR

1DARQDAGDGH  1DWWDAGDGH 1»PHR CH

QAL oR QR &3) (WIGR AYIO (QGHH' R GH H
P DOSHWRDO 5* 1»P HRR GH WIBIRQH * IXSR
6DQUX@HR * DX GH IQMX oR ,QRWP D'aR GH
GHIA«QAD 7@X® GH HOLMRU &HUMIFDGR GH
FRP SLRYD' oR P VDU &DUMLD GH P RIRUMD
&DUMLD GH WDED®BR 3,6 3$6(3 1,7 1»PHR
GH3DWDSRUM ' DGRV EDQFEURV GH SDJDP HOR
) RR xR XVXCUR ' DERV
| LODQFHLRY FROADFKHTXH 9@FX@R 0 DWIBXD
" WaR 7ISR GR 9@FX@ ) XQARQDO 6HIYIGRU RX
3HQVRQWI  WaR GHEW R &MWILLFD sRGR
I@FXR (WIYHO7HP SRUBUR RX &8RP MRQDGR

« ' DGRV GRV GHSHQGHOMV 1RPH 1RPHGD P aH
' DVId GH QDVAP HQR 6H R &3) 1 DARQDAGDCH
&DWVUR GH LHIMAR 1 »P HIR GH GREXP HQ/R GH
IGHQAIIFD &R * UDX GH SDUHQMVR

« ' DGRV GR GVSRVMYR P RGHR GH KDUEZ DH
VIMAMP DRSHDARQDO 5HIMAR GHDFHWR

« 'DGRV GH DMWEGR GH VD»GH ,PDUHP RX
"RAXPHOR GR $WWEBCGR ) IQDAICDGH &R
$WMEGR 3U SUD 6D»GHRX 3HWRD GD) DP @D
' DERV GH 8RQVHBR GR 3WIRIMRQDO 7ISR 850
RX &2 8) SHIMAR H 1RPH 'IDV GH
DIDWEP HOR ,QFIR GR$IDWEP HOR &' +RXYH
XP IQAFDWR GH DAGHQM HP VHULR RX
PROWID SIRIMWRQDO 6P 1oR ' DB CH
6RIAMD oR 8 QGDGH GH * HWR GH 3HWRDV TXH
DQDIVD R DGR 6IVXD' R H MV LEDWYD

« QRPDIHWV GH FROMIQ@WIH 0DUHP
SROMIQYHOGH  H CH " HVFRQRV GH
FROUQD VG  HGH &13- RPHR

FROWQDWUR 7ISR GH FROAMDIR GDVD KRWD GH
DYHED cR 9DIGDGH Q»PHR 4V SDUFHDV

YDB®U GD SDUFHD DYHEDGR EUXR @XICR
3UPHIR P«V »@PR P«V HQPHIDP HOR
P RWR 6D R 9%DVH GH FEBX®R GVFRQRY

628*29 %5 _



FRP SXO& URV P DUHP FRQWJQEYHOGH

VD@R FRQUW QEYHO

6HUYL RV GH $XVRR $WIQAP HQR &RQWDFKHTXH
I LFKD 11.QDQRHLD HQAP HQWRY ,53) FRPXP D
VHYGRHY DAYRV H ICDWYRY H SHOMRQMIV
)2UDV DIDWEP HQRV DWABGRY GH VD»GH
SDID VHYIGRHWV DWYRV 3WRYD GH YIGD

DSRVHOBGRY H SHMRQAWRV

&RP RRV EGRV Ve R FREMDIGRV!

1RPH FRP SBMR  3LRYHQHQMV GD EDVH GH
DGRV GR 60MMP D ,QMILDGR GH $GP LOWAD oR
GH5HRXWURV+XP DQRV  61DSH

1RP HVRADO 3URYHQHQWY GD EDVH GH GDGRV
R 60MWMP D ,QMILDGR GH $GP IQWAMD oR GH
5HRXURV+XP DQRV  61DSH

' DD GH QDVAP HQR  3URYHQIHQMV GD EDVH GH
DGRV GR 60MMP D ,QMILDGR GH $GP LOMAD oR
GH5HFXURV+XP DQRV  6IDSH

6HR 3URYHJHOMY GD EDVH GH GDGRV GR
6MMPD QMILDGR GH $GPIQWID sR  CH
5HEXURV+XP DQRV  61DSH

)IOD' sR  3URYHQHQMV GD EDVH GH GDGRV GR
6MMPD ,QMILDGR GH $CGPIQWAD'BR  CH
5HRXURV+XP DQRV  61DSH

1 DARQDAGDGH  3URYHQHQWAY GD EDVH GHGDGRV
R 60MMP D ,QMILDGR GH $GP IQWAMD R GH
5HRXURV+XP DQRV  61DSH

1 DMUWDAICDGH  3URYHQHQWA GD EDVH GH GDGRV
R 60MMP D ,QMILDGR GH $GP IQWAD sR GH
5HEXURV+XP DQRV  61DSH

1»P HR GHIQWRI sR QR &3) ,QIRWP DGR SHR
XVXCUR QR PRPHOR GR ®JIQ QR VHU'R
628*29 %

(WEGR ALYIO 3URYHQHOMY GD EDVHGHGEDGRVGR
BMMPD QMILDGR GH $GPIQWD oR  CH
5HRXURV+XP DQRV  61DSH

(QGHH R GHH P DIOSHWRDO 3URYHQHQWMY GD
EDVH GH GDGRV GR 6MMPD ,QMIWDGR GH
$GP LMD BR GH 5HRXURV +XP DQRV § 6IDSH
RX IQWHUGR SHR XVX¢UR SRUP HR GH FDP SR
SU SURQRVHUYI'R628* 29 %5

(QGHHR 3WRYHQHQMV GD EDVH GH GDGRV GR
BMMPD QMILDGR GH $CGPIQWID oR  CH
5HEXURV+XP DQRV  61DSH

628*29 %5 _

1»PHRGHWH RH 3UWRYHQHQMY GD EDVH CH
ARV &R 6lIWHP D ,QMIDGR GH $GP IQWAMD' &R
GH5HRXW/RV +XP DQRV § 6IDSH RX IQUHUIGR SHR
XVX¢UR SRUP HR GH FDP SR SU SUR QR WVHYLR
628*29 %

5* SWIRYHQHOWMAV GD EDVH CGH DRV GR
BMMPD ,QMIWDGR GH $GP IQWWD' oR  GH
5HEXU/RV + XP DQRV § 6DSH

* IXSR 6DQIX@HR  3WRYHQHMAV GD EDVH GH
GDGRV GR 6P D, QU LDGR GH $GP LOMAD aR
GH 5HEXU/RV + XP DQRV'§ 61DSH

* DX GH IOWAKX R 3UWIRYHQHQWY GD EDVH GH
GDGRV GR 6 MWP D ,QMIWDGR GH $GP IQWAD ©R
GH5HEXU/RV + XP DQRV § 61DSH

,QRWP D'cR GH GHIFI«QFID  3WRYHQHQWAV GD
EDWH GH GOGRV GR 6(MWHWP D ,QMIWDGR CH
$GP LOMAD' oR GH5HFXU/RV +XP DQRV § 6LDSH
7TEX®R CGH HHVRU  3LRYHQHQOWMY GD EDWH CGH
GDGRV GR 6P D, QU LDGR GH $GP LOMAD aR
GH5H-XU/RV +XP DQRV § 61DSH

SHUMIFDGR GH FRPSWRYD' &R P LOVIDU
SWRYHQHMAV GD EDWH GH GDGRV GR 6IMWWHP D
(QMIWDGR GH $CP IQWAMD'aR GH 5HRXU/RV
+XP DQRV § 61DSH

&DUMLD GH P RRUMD  3LRYHQIHOWAY GD EDVH
tH O&RV &R 6WMWwPD ,QMILDGR GCH
$GP IQWAD' R GH5HFXU/RV + XP DQRV § 61DSH
&DUMLD GHWDED®R - 3 UIRYHQHQWAV GD EDVH GH
GDGRV GR 6IMWP D ,QMMI DGR GH$GP LlOQWAD &R
GH5H-XU/RV +XP DQRV § 6LDSH

3,6 3$6(3 1,7 3WRYHUHQMV GD EDVH GH
GDGRV GR 6IMWHP D,QMMI DGR GH$GP IQWAD =R
GH5HEXU/RV + XP DQRV § 61DSH

1»P HR GH3DWDSRUM 3 URYHQHQWY GD EDWH
tH &RV &R 6MWwPD ,QMILDGR GH
$GP LOMAD aR GH5HFEXU/RV +XP DORV'§ 61DSH
' DGRV EDQF¢URV GH SDUDP HQR 3 LRYHQLHQMV
GD EDVH GH GDGRV GR 6l(MWWP D ,QWJLDGR CGH
$GP IQWAD' R GH5HFXU/RV + XP DQRV § 61DSH

' DGRV GRV GHSHQGHQWY GR VHUYIGRU

1RPH 3WRYHQJHQMV GD EDVH GH GDGRV GR
60MMP D ,QMILDGR GH $GPIQWAD oR  GH
5HEXUVRV +XP DQRV' § 6LDSH

1RP HGDP oH 3URYHQHQWAV GD EDVH GHGDGRV
GR 6P D ,QMJWDGR GH $GP IQWMD sR GH




5HFXU/RV +XP DQRV'§ 61DSH

" DWW GH QDVAP HOR 3 WIRYHAHQWA GD EDVH GH
GDGRV GR 6MMP D ,QMI DGR GH $GP IQWMAD ©R
CH5H-XU/RV+XP DQRV 8§ 61DSH

6HR 3WRYHIAHQMV GD EDVH GH GDGRV GR
6MMP D ,QMIWDGR GH $GPIQWWD'eR CH
5HEXW/RV + XP DQRV § 61DSH

&3) SWRYHQHOMY GD EDMH (H DRV R
6MMPD ,QMIWDGR CGH $GP IQWWD'eR  CH
5HRXW/RV + XP DQRV § 61DSH

1 DARQDAGDCH 3 WRYHQAHWAY GD EDVH GH CDGERV
R 6WWMP D ,QMILDGR GH $GP IQMAMD oR CH
5HFXUW/RV+XP DQRV'§ 61DSH
E&DUVUR GH IHIMAR  3URYHQIHQWAY GD EDVH CGH
GOGERV GR 6IMMP D, QMI DGR CH $GP IQWAD R
CH5H-XU/RV +XP DQRV 8 61DSH

I1»PHR GH GRRXPHOR CGH IGHOMIFD =R
SWRYHAHOMV GD EDWH GH CDGRV GR 6MMP D
QMILDGR GH $CGP QWMDY oR GH 5HREXURV
+XP DQRV § 61DSH

* DX GH SDUHQMVR 3 URYHQIHQWAV GD EDVH GH
GOGERV GR 6IMMP D, QMI DGR CH $GP IQWAD R
GH5HFXW/RV+XP DQRV'§ 61DSH

' DRV GR QVYSRUWMIYR P RGHR CGH KDU=Z DIH
WAWP D RSHDARQDO 2BEWGR SHR VHIYER
628* 29 %% DS VR®RIIQCRXVXECUR

S5 HWMWR GH DAHWR 2EWER SHR WHYYLR
628*29 %% DS VR@RIIQCRXVXECUR

)RR GR XVXCUR ,QFO®@D SHR XVXCUR QR
WXYLR 628*29% HP I XQARQDMEDCEH
GHVLJ QDGD SDLD HWID | LQDAGDGH

" DERV [ LODQFHLRYV FRQADFKHTXH GR VHIGRU
SWRYHQHOMY GD EDVH GH CDERV R 6IMWWP D
QMILDGR CGH $GP IQWAD'sR GH 5HRXURV
+XP DQRV  6IDSH

SDWDTXHILP XVid} DP RV VHXV CDGRV'

IRPHFRPSBGMR 2 DR 2 QGHFHWCEUR SDUWD
JHVWWR GH 3HWRDOCR £P EMR GR 6IWMP D GH
SHWRDCRIMIOED $ GP IQMAD' @R ) HGHWDO 61SHF
1RP HVRADO 2 CDGR2& QGHAHWEUR SDUD JHVWWR
GH 3HWRDO(R £P EMR GR 6P D GH 3HWRDO
&IYIOED $GP IQWMAD R ) HGHUDO 61SHF

" DWGHQVHP HOR 2 GDCER2 QHAHWEUR SDUWD
JHWER GH 3HWRDO(R £P EMR GR 61MMP D CGH

3HWRDGRLYIOGD $GP IQMAD aR ) HGHIDO 6LSHF
BHR 2 GDGR @ QHHWEUR SDID JHAWWR GH
3HWRDOGR £P EIVR GR 60MMP D GH 3HWRDOELYIO
@ $CP IQWAD oR) HEHIDO 6ISHF

)IAD'sR 2 GDGR 2 QHFHWEUR SDUD JHWKWR GH
3HWRDOGQR £P EIVR GR 6MMP D GH 3HWRDOELYIO
GD$GP QWD oR) HGHDOBISHE

1DARDAGDGH 2 GDGR @ QHAHWEUR SDWD
JHWWR GH 3HWRDOQR £P EMR GR 6MMP D GH
3HWRDCRLYIOGD $ GP LQMAID aR ) HGHUDO 61SHF

1 DWDAICDGH 2 GDGR2® QHFHWEUR SDUD JHWKR
GH 3HWRDOQR £P EMR GR 6MMP D GH 3HWRDO
&IYIOGD$ GP IQWAD oR) HGHUDO 6LSHF

1»PHR GH IQFLoR QR &3) 2 QR @
QHFHWEUR SDUD JHWWR GH 3HWRDOGQR £P EMR
GR 6MMP D GH 3HWRDOEIYIORD $GP IQWAD &R
) HGHIDO 6ISHF

(WECGR AYIO 2 GDGR 2 QHFHWEUR SDD JHWWR
GH 3HWRDOQR £P EMR GR 6MMP D GH 3HWRDO
&IYIOGD$ GP QWA oR) HGHUDO 6LSHF

(QGHHR GH HPDO SHWRDO 2 GDGR @
QHFHWEUR SDD JHWWR GH 3HWRDOGQR £P EMR
GR 6MMP D GH 3HWRDOEIMOGD $GP IQMAD oR
) HGHIDO 6ISHF

(QGHHR 2 GDGR? QHAHWEUR SDUD JHWAR GH
3HWRDOGQR £P EIVR GR 60MMP D GH 3HWRDOELYIO
@ $CP IQWD 8R) HGHDO 6ISHF

1»P HR GHWBIRQH 2 GDGR?2 QHAHWEUR SDUD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCRLYIOGD $ GP LQMAID oR) HGHUDO 6LSHF

5* 2 GDGR2 QHFHWEUR SDUD.JHWAR GH3HWRDO
QR £PEMR GR 6MMMP D GH 3HWRDO &LYIO GD
$GP LQWAD 8R) HGHUDO 61SHF

* XSR 6DQIX@R 2 GDCR @ QHFHWCEUR SDD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCELYIOGD $ GP QMM R ) HGHDO 61SHF

* DX GH IOMKX cR 2 GDGR @ QHFHWEUR SDUD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCBLYIOGD $ GP LOMAID 5R) HGHUDO 6LSHF
,QRWP D'aRGHCHIA«QAD 2 GDGR? QHHWEUR
SDWD JHWWR GH 3HWRDOQR £P EIVR GR 60MMP D
GH 3HWRDO &IYIO D $GP IQWAD R ) HGHIDO
BISHF

7@X® GH HBMRU 2 GDGR 2 QHFHWEUR SDUD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCBLYIOGD $ GP LOMAID oR ) HGHUDO 6LSHF
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« &HUMIFDGR GHFRP SIRYD oRP IOVU 2 GDGR?
QHFHWEUR SDUD JHWWR GH 3HWRDOQR £P EIVR
GR 6P D GH 3HWRDOSLYIOGD $GP IQMAD aR
) HGHUDO 61SHF

« &DUMLD GHP RRUWD 2 GDGR 2 QHFHWEUR
SDLD JHWR GH 3HWRDO QR £PEMR GR
60MMP D GH 3HWRDO&LYIOGD $GP LMD aR
) HGHDO 61SHF

« &DUMLD GH WDEDBR 2 GDGR @ QHFHWEUR
SDID JHWWR GH 3HWRDO QR £PEMR GR
60MMP D GH 3HWRDO&LYIOGD $GP LMD oR
) HGHLDO 61SHF

« 3,6 3%$6(3 1,7 2 GDGR?2 QHFHWCUR SDWD
JHWWR GH 3HWRDOQR £P EIVR GR 6MAP D GH
3HWRDO &LYIO GD $GP IQWAD 8R ) HGHWDO
6ISHF

« 1»PHRGH3DWDSRUM 2 GDGR?2 QHFHWEUR
SDID JHWWR GH 3HWRDO QR £PEMR GR
60MMP D GH 3HWRDO&LYIOGD $GP LMD oR
) HGHDO 61SHF

« ' DGRV EDQR¢URV GH SDUDPHQR 2 GDGR 2
QHFHWEUR SDUD JHWWR GH 3HWRDOGR £P EMR
GR 6MMP D GH 3HWRDOSLYIOGD $GP IQVAD &R
) HGHIDO 6ISHF

" DGRV GRV GHSHQGHQWAV GR VHUYLGRU

« 1RPH 2 GDGR? QHFHWCUR SDUD JHWWR GH
3HWRDOGR £P EMR GR 6MP D GH 3HWRDO
&LYIOGD $GP LOMAD 8R)) HGHUDO 61SHF

« IRPHGD PuH 2 GDGR 2 QHFHWEUR SDWD
JHWWR GH 3HWRDOQR £P ELVR GR 60MMP D GH
3HWRDO &LYIO GD $GP IQWAD oR ) HGHWDO
6LSHF

« 'DWGH QDWPHOR 2 GDGR 2 QHFHWEUR
SDID JHWWR GH 3HWRDO QR £PEMR GR
60MMP D GH 3HWRDO&LYIOGD $GP LMD aR
) HGHLDO 61SHF

« 6HR 2 GDGR?2 QHFHWCEUR SDWD JHWWR GH
3HWRDOGR £P EMR GR 6MMP D GH 3HWRDO
&IYIOGD $GP LOMAD' R ) HGHUDO 6LSHF

. &) 2 GDGR?2 QHFHWCUR SDWD JHWWR GH
3HWRDOGR £P EMVR GR 6MP D GH 3HWRDO
&LYIOGD $GP LOMAD 8R)) HGHUDO 61SHF

« 1DFARQDIGDGH 2 GDGR @ QHFHWEUR SDWD
JHWWR GH3HWRDOQR £P EIVR GR6MAMP D GH

628*29 %5 _

GH3HWRDCRLYIOGD $GP IQMAD R ) HGHIDO 6LSHF

« &DUWWUR GHHIMAR 2 GDGR2 QHHWEUR SDUD
JHWWR GH 3HWRDOQR £P EMR GR 6MMP D GH
3HWRDCBLYIOGD $ GP LOMAID 5R) HGHUDO 6LSHF

« 1»P HRGHGRFXP HOR GHIGHQAIIFD sR 2 GDGR
2 QHFHWEUR SDUWD JHWWR GH 3HWRDOQR £P EMR
GR 6MMP D GH 3HWRDOEIMIOG $GP LQMAD oR
) HGHIDO 6ISHF

« * DX GHSDIHQMVR 2 GDGR2 QHHWEUR SDWD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCBLYIOGD $ GP LOMAID oR) HGHUDO 6LSHF

« ' DRV GR GVSRVMYR P RGHR GH KDUEZ DH
VIMMP DRSHDARQDO 2 GDGR® QHFHWEUR SDUD
DQE@H GR S»EQFR DR GR VHUYL' R REMMYDQGR
HYROXCHV H PHBRUDV GH DFRGR FRP RV
P RGHRV H WWWP DV RSHIDARQDLY X} DGRV
SHBR XVX¢UR QR DFHWR

« S5HIMAR GH DFHWR R GDGR @ QHFHWEUR SDUD
JHWWWR GH VHIXWDQ'D GD IQRPD @R QRV
DFHWRV DRV VIMMP D GHSHWRDO

¢ )RR GR XVX¢UR R GDGR @ QHHWEUR SDD
JHWWR GH 3HWRDOGQR £P EMR GR 6MMP D GH
3HWRDCRLYIOGD $ GP LOMAID oR) HGHUDO 6LSHF

« ' DGRVIIQDQFHLRY FROADFKHTXH GR VHMGRU R
@GR @ QHHWEUR SDWD JHWWR GH 3HWRDOQR
EPEMR GR 6MMPD GH 3HWRDO &YIO GD
$GP LQWAMD' oR) HGHIDO 6ISHF

4XDO R WDVP HQR UHDQ DGR FRP RV GDGRV
SHWRDLY GRV XVX¢URV H VHXV GHSHQGHQWMV'

2V GDGRV VBR DWP D HQDGRV QD EDVH GH GDGRV
RIIFADO GR 6IDSH VHQGR SUHYIDP HQM DYDIDGRV
TXDQR D VXD IQMIUGDGH 6RIUP RSHUD THV GH
FROAR®! H P RQVRIDP HO/R REMMYDQGR J DDV D
FRUHVD XW(Q} D' oR H R DFHWR VRP HQM SRUSHWRDO
DXVRU} DGR 6aR XV} DGRV SDUD FRP XQIFD' aR HQAH
* LWaRV QM LDOWA GR 6,3( & HR WX@UGR GDGR VR
WDQMHUGRY SDWD “WoRV  FXNV  DMEXU THY
WP HQMLY GHP DQGHP D XWa) D'oR GH GDGRV GH
SHWRDODUP D} HQDGRV QD EDVH GH GDGRV RI IFIDOGR
6,$3( VER P RALIFDGRY TXDQGR RFRUHP DM THV
SHRV ~ WoRV IQMIWDQMY GR 6ISHE RX P HADOWM
VRIAMD R GR SU SUR WX@U VR XW(} DGRV SDLD
UDQJDU D JHWWR FDGDWADO H IIQDQFHLD GRV
WX DUHY




2V GDGRV SHWRDLV XW@ DGRV QR VHWYLCR VeR
FRP SDUMKDGRV'

2V @RV SHWRILY CR XVXEUR VeR FRP SDUWMBDCRYV
FRP ~ WaRV S»ETFRV FXNV DMEXL THY IHI P HQWILY
GPDQGEP D XWDeR GH COGRV GH SHWRDO
DUP O] HQDGRV QD EDVH GHGEDCGRV RI IHDOGR 61DSH

6HIXUDQ' D QR WDVIZP HQVR GRV GDGRV SHWRDLV GR
XVXCUR

2 VHYLR628*29 9% WHFRP SURP W D DSAFDUDV
P HAGDV WFQEFDV H RU DQL} DWYDV DSVV D SLIRWATHU

RV GDGRV SHWRDLY GH DFHWRV (2R DXVRU] DGRV H
GH MWD fHV GH GWWKLeR SHGED DOWD @R
FRP XQFD' eR RX Gl XVeR GHWILY CDCRV

3DLD D JDIDQMD GD VHIXWDQ' D VHER DGRVDGDV
VRO THV TXH GYHP HP FROMGHD aR DV \WFQUEDV
DGHTXDGDV RV FXWRV GH DSAQFD oR D QDW(H D R
£P EMR R FRQM VR HDV 1 LQDAGDGHY GR WDVZP HQR
H RV UVFRV SDWD RV GLHWRV H QEHWGDGHV GR
XVXCUR

2 VIWA X} D FUSVR] DI D SDUWD TXH RV GDCRV VHBP

WDQVP IMGRV GH |RWP D VHIXWD H FRQI LGHQADO GH
P DQHLD TXH D WDQWP MER GRV GDGRV HOAH R
VHMGRU H R XVXCUR H HP  UHARDIP HQW ©R
RFRUD GH PDHLD \RD®HOM AL RX

HOFUSVDGD

1R HOBQR R VW VH H [P H GH UHVSRQVDELQGDGH
SRUFX@D H FOMYD GH WUFHLR FRP RHP FDVR GH
DVTXH GH KDFNHWY RX AIDANHWYY RX FXGSD H FOMYD
GR XVXCUR FRPR QR FDV\R HP TXH H® P HWP R
WDQMHH WXV GDGRV D WAFHLR 2 VHM'R
628*29 %% VH FRP SLRP HM DIQGD D FRP XQFDUR
XVX¢UR HP SUD] R DGHTXDGR FDVR RFRUD DOXP
WBR GH YIRD' oR GD VHIXWDQ' D GH VHXV GDGRV
SHWRDY TXH SRWD DFDUHBU WFR RX GDQR
UHBIYDQM DR WX@U

$ YIRD' =R GH GDGRV SHAWVRDLY 2 XP D YIRD' =R CH
VHIXWDQ' D TXH SWIRYRTXH GH P RGR DHGHQWORX
BWR D GMAMKLCeR D SHED D DOMD @R D
AYXQD =R RX R DAHWR (xR DXVRRU] DGR D CDGRV

SHWRDLY WDQWP MERV  FROMHUYDGERV RX VXMWRY D
TXDAOXHIRXWRWER GHWDVIP HOWR

SRUIIP R VIW VH FRP SUIRP HM D WDVIU RV CDGRV

SHAMRDLY CGR XVX¢UR FRP  FRQ IGHOADIGDGH GHOAR
GRVIP WV GBI DYV

2 VHIYL'R628* 29 % XV@ D FRRNLHV"

&RRNHV VER SHTXHQRV DUMXLYRV GH W[ VR HQYIDGRV
SH®R VW DR FRP SXVDGRU GR XVXCUR H TXH QH®
|IFDP DUP D} HQDGRV FRP IQ RWP D' THV LHDARQDGEDV
i QDYHID sBRGRVIWMA

3RUP HR GRV FRRNHV SHTXHQDV TXDQAGDGHY GH
IQIRWP D'oR VBR DUP D HQDGDV SHR QDYHIDGRU GR
XWXCUR SDID TXH QRAR VHYIGRU SRWD @ @V
SRWHMURP HOM 3RGHP  VHU DWP DI HQDGRV  SRU
H HP SR GDGRV VRELH R GVSRVIMIYR X} DGR SHR
XVXEUR EHP FRP R VHX GRFDCH KRUUR GH DFHWR DR
VW $V IQRP D' THY HYHQWD® HQM DUP D] HQDGDV
HP FRRAHV VP E2P bR FROMGHDGDV GDGRV
SHWRDLY H VRGDV DV UHI LDV SUHYIMV QHWID 3RTAFD
GH3UYDAGDGHVIP E2P VbR DSAFC YHY DHBV

2 VHUYL'R628* 29 %6 XW] D FRRNHV SDUD P HERUDU
D H SHU«QAD GR XVX¢UR QD XWa} D' oR GR VHI'R
8\WJ D GD | HUDP HQVD GHQRP IQDGD * RRJ 31 $ QDOMEV
SDUD) WWHEDVH SDUD FROMD GHIQAFDGRIHV GR $33

2 WSR GH IQRPPD'oR FROMIGD SRU PHR GD
IP SGP HQWD ©R SDALR GR * RRIGI $QDOVEV SDD
) WHEDWH IQFOXL RV VHIXIQWAY FDP SRV 1»P HR GH
XVXCURV H VHMTHY * XUD' 8R GD VHAWER 6MMP DV
RSHIDARQDY 0 RGHRY GH GVSRMIYRV * HRIWDIID
3UP HLDV IQADT D' TH $EHIXWDV H $WWDQ D' THV
GRDSS $OP GWR VP E2P &R FROMIGDV SDD R
$QDOVEV DV VHIXIQMV IQ RWP D' JHY ” WaR 7ISR GH
YIFX®R 6 6HXIGRU3  3HVMRQWD QMILDGR
6IDSH 6 1 $SRVHQMGR 6 1 &HAGR 6 1

7 DOV HU«QFLD LOVAUQDFLRQDOGH GDGRV
628* 29 %% X} D D VRX' &R GH FHQWDOGH DMGD GD

HP SUAVD %9 , QMULDMRQDO %XMOHW 0 DRKIQHV
FKDW GRV ( WIIGRV 8 QGRVCED $P 2 UFD

628*29 %5



1HAWH FROM VR R XVXCUR |I1ED FIHQM GH TXH RV
GDGRV GLIIMBGRY QR FKDWSRGHWER VHUWDQM HUGRY
LOMLDARQD® HOM H IIFDP DWP DO HDERV QD
L LDHXVXLD GD HP SUHVD SRUXP  SHUBRGR GH
GDV $S° VHWM SHURGR RV GDGRV ViR H FO@RV HP
GHIQWYR 7DODP D] HQDP HOR WP R REMMYR GH
SURYHUR DSUHQGE] DGR GH P ¢ TXIQD GD |HUDP HOWD
GHFKDWGHQRP IQDGD - DIVRQ RQGH DV IOMID THY
GRV XWXCURV QR FKDW VR XWI DGV SDWD
DSIHQE] DGR SHR FRP SXVDGRU TXH HOYID DV
UHVSRWIV DXVRP ¢WFDV TXDQGR R XVXCUR HWW
VHQGR DIMQAGR SRU PHR GR FKDWGR VHUR
628*29 %

$R FRQFRWEDU FRP 7HP R GH 8VR H 3R@AFD GH
SUYDAGDGH GR DSOADWYR 628* 29 % R XVXCUR

DL FROHMOQGBR FRP D WDQVMHKQAD

DEDSW @V |V HYRX THV GR VHUI'R 628* 29 96
VD SHD GVSRQEQDoR GH  QRYDV
IXARQDAGDGHY  VHD  SHD  VXSLHWER  RX
P RGILIFD aR GDTXHDV M H MMM

2 XVXCUR VHE H STAWP HOM QRWIFDCR HP FDWR
GHDOMD aRGHWM 7HP RGH8 VR

4XDO R IRWIR DS@FYHO FDVR R XVX¢UR TXHLD
UHDQ DUDQ XP DUWHF®@P D' R

(WD 3RGAFD GH 3UYDAGDGH WHE WHIIGD SHD
GIM'eR EWIDMGUD 4XDOXHJ WHDOP D'eR RX
FROARY2UID HRP EDWH WD 3RGAD CH
3UYDAGEDGH VHUE GUP ICD SHI FRP DUFD %4.DVEID

)

LOMULDARQDOCDV IQ RWP D' THY GQJIMICEDV QR FKDW 6HP  SUIHA®R GH TXDOXHU RXWD YID GH UIHRXUR

GROSTADWYR628* 29 %

&RPR R FKDW HW¥ SLRIWDP DGR DSHDV SDWD
UHVSRQGHU TXHWYHV VRELH D QDYHID'sR H
| XQFLRQDAGDGHV GR DSTEDWYR RV XVXEURV QuR VBR
RUHQEGRY H QR K¢ QHFHWIGDGH GH GUIMIU
TXDOXHU IQRP D8R GH FDUWU SHWRDO QD
IOMD 8R SRUP HR GR FKDW

$ J DUDQAD SDLD DWDQV HAQAD? R FRQVHOWP HOR
HVSHFRBIFR GR XVXCUR SDUD D WDV HKQFD FRP

IQ RWP D' 8R S YID VREWH R FDUWULQWL.QDARQDOGD
RSHUD' oR GMQIXIQGR FOUDP HOW HWID GH RAWDV
| LODAGDGHY

2VVWLP RV GD IH HUGD WDV HU«CAD LOMULDARQDO
EHP RPR HFODUHAP HORV DAHRQDY HWAR

GHVAFIMRY D ' HFDWD =R GH 3UWYDAGDCH GD %9
GQVSRQHO  HP KW8V ZZZ IEP FRRP EU
SWSUYDR

( WID 3 R@IFD GH 3 WYDHFLGDGH SRCGH VHUDAMLDGED!

$ SUHVHOM YHW/ER GHWID 3REAFD GH 3UYDAGDGH | RL
DD} DED SHD»OIP DYH HP

2 HAWRU VH LWHUD R GUHWR GH P RGLIEDU D
TXDIXHU P RP HQR DV SUHVHOWMV QRWP DV SDUD
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DGP IQMADAYR RX MGHDO VRGRV RV WX@UHY GH
@GRV WP GULHWR GH SHAFIRQDU HP HI oR DRV
WXV GDGRV FROAD R FROARDGRU SHIDQM D
$XVRUGDGH 1 DARQDOGH 3LRWM aR GH ' DGRV DSV
FRP SLIRYDAD SHR WX®U D DSUVHQW oR  GH
UHF@P D'oR DR FROARDGRU Q@R VROXARQDAD QR
SW RHWEREHBFGR

23" —(6"' ( $&(,7$%/, $' (3(/2868, 5,2

3DWD DAHWR DR DSTDWYR H XVR GRV CDGRV SHD
$CP IQWAD ' eR R XVX¢UR GHYH DFHWWURY 7HP R GH
8 VRHD 3R@AFD GH3UYDHGEGHCER628* 29 % RTXH

J DUDQM R VHX FRQVHMAP HOR

1R HQMQR K¢ | XQAIRQDAGDGHY TXH SIHAMVDP VHU
DFHVV IQAYIGXD® HOM VHP SUHM@R GR XVR GR
DSAFDWYR SDUD RXWRV VHUYL RV GVSRQAHY FDVR
DXVRU] H R XVR SHRV MLP RV AMIGRV DQMURP HOM
VaR HDV

o &KDVERW $\WIMMQM YILWKDOH

e &RMIQD THV

9 DB IHWWDOBUTXH R XVXCUR WP DFHWR D UHDT} DU
DOMUD THV HP VXDV RS HV GH FRQMHMP HQR D
TXDOXHUWP SR




2875$6,1)250 $"—(65(/(9$17(6

2V GDGRV GRV XVXCURV HBU@HY SDID XVR GD
SOMIRPD VRPHOM \VBR XWI DGRV SDID DV
DAYIGDGHY DGP IQMADWYDV H WHIIP HQEY  GH
UHVSRQDEWIGDGH GD 6HAHEUD GH * HAWR H
' HVHP SHKR GH 3HWRDO GR 0 IQWWUR GD

(FRQRP ID

2V IQAGHOMY WHDARQDGRY | VHIXWDYD @&
IQRWP D'oR IQFOIQGR DTXHBNV IHDARQDGRY | / H
* HDOGH 3LRWM oR GH' DGRV 3HWRDLY /*3' \bR
WDVEDGRV WP SHAWDP HQM SHR ' HSDWP HQR GH
BROCTHV ' UMY H ,QRWP D' HV * HHQADY GD
6HFUHVBUD GH * HWWR H ' HVHP SHQKR GH 3HWRDO
' HQAH DV HESDV GR SLIRFHWR GH WDVZP HQR GH
FROMI«QADV GHIFDP VH D IGHQMIIFD' oR GD
YX@HUDEIQGDGH RUHQWD ©R DR WX@U GR GDGR H
IP SGP HQM THV GH P HXRUD TXDQGR |RUR FD\R R
6HBWR VIDP B2 P SDWAFLSD GR SUIRFHWR H DGRV RV
SDAYHV P DIV WBIGRV GR P HIFDGR SDID VHIXWDQ D
GIQRWP D'oR

&RP SOP HQBP HQW SDUD DWHI XUDUDRY XVXCURY
PDRU VWIXWDQ'D R DSTEDWYR SRWXL GLYHWDV
PHAGDV GVSRQ®HO QD YHUAR : HE FRPR DV
IXQFIRQDAGDGHY GH ' VRIDU H ' HVFDGDWADU
" VSRRV GDV VHWATHY DWYDV H R DBV GH BRI LQ
DR DFHWDU XP GVSRUMYR 3DD FRQKH~« @V
EDWD DFHWDU KWV Z Z Z JRY EU VHYGRU SW
EU DFHWWR D IQRWP DFDR DT VRX

JRY EU VHIXUDQFD VRXIRY VHIXUDQAD VRXJRY
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1oR VRP HQM SDWD VXD FUD R P DV SDID R VHX
SOMQHBP HQRHH HX oR R SURWR TXH P SIQWRX
R 628*29 9% EXVFRX UHVSHVEU DV HH&QADV
®UDLY H QRUP DAYDV TXH I RIDP LGHQAILFDGDV FRP R
UHBYDQMV SDUD DACKDP HOR H FRP SRV sR GDV
GLHWI] HVHSUHP M/DV JHDLY SDUDR SLRWR 6HQGR
HDV QuRH DXWAYDP HOM

" HAHRQ , QMIML
D ( VWADWJID GH* RYHUQR ' LJIVBOSDUD R SHUBRGR
H D QR £P EIMR GRV * UeRV H GDV

HOWGDGHV GD DGP IQMAD oR S»EQFD | HGHIDO
GLHVD DXWUNXIED H I XQGEDFAIRQDOH Gt RXWDV
SURYIGQADV

IHQ ' VSTH VREWH

SUFSIRV HILDV H LOMXP HQRV SDID R

* RYHUQR " LJIViBOH SDUD R DXP HQWR GD H IFL«QAD

S»EQFD HDOMUD D/ H.Q GH GHDIRWR

& D/H.Q GH CHQRYHP ELRCH
/HLGH $FHMWR | . QRPPD'aR D /H.
GH GHMERGH HD/H.Q

GH  GHMQKRGH

3RUBUD QY QMIMLR
3IRILPD 6BUXS *RYEU H HWIEHGFH
RUHQW THV H SUIRFHAP HQRV JHD D VHHP
REVHUDGRV Q@ JHWR GRV SWRIMWRQDY
WP SREURV FROADWECRY TXH DWDWR HP
SLRWRY GH 7WDQVRWP D'aR ' LIIVIZO FRQ RWP H
DXVRU] DGR SHD 3RUBUD 6(* * * 0 ( X

H GHMERGCH

OMXoR 1RPDWD 6%

' IVSTH VREKH R SIRFHWR GH
FROMDW sR GH VR HV GH 7HFQR®IID GD
QRWP D'oRH&RP XQFD'8R  7,& SHRV ™ WaRV
H HMEDGH OMIWDOMW GR 60MMPD GH
$CP LW oR GRV 5HRXWRV GH 7HFQRIRIID GD
QRP DR 6,63 GR3RGH([ HFXWYR) HEHDO

IHQ ' VSTH VREWH
D WARQD D'cR GRV DRV H SIRFHAP HORV
DGP IQMADAWYRY GRV 3RGHHV GD 8QeR GRV
(WEGRV GR' IMAMVR ) HGHIDCHGRV 0 XQESIRVH
IOMI¥L R 6HR GH ' HVEX(RADW D'oR H

6P SA LD =R

SRUBUD  6*3 6(' ** 0( o]

"MSTH VRELH R WAPR GH
DXVRU] D' sR GHDFHWR | V' HFDUD' THV GH$ MM
$QXDOGR ,P SRWR GH 5HQGED GH 3HWRD ) ®IFD
' 53) D VHU IILP DGR SRU DJHQMV S»EQFRV
IHGHDY HP H HFBIR QRV ~ WaRV H HWGDGHY
IOMIWDQMY GR 60MMP D GH 3HWRDO &IMO GD
$GP IQMAD oR ) HGHDO  6,3( & H VRELH R HQYIR
FHOADA DGR GH VLY DXVRU] D' THV DR 7 UEXQDOGH
S&ROMV G 8QER H | &ROARDGRUD * HDO GD
8 QR

SRUBUD  6*3 6(' ** 0 ( o]

"IVSTH VREH R WIPR GH
DXVRU] D' oR GHDFHWR | V' HRDUD' THV GH$ MM
$QXDOGR ,P SRWR GH 5HQED GH 3HWRD ) ®IED
' 53) D VHU IILP DGR SRU DIHQMV S»EQFRV
IHGHDY HP H HF®BIR QRV ~ WaRV H HWGDGHY
LW LDQMY GR 6MMP D GH 3HWRDO &LYIO GD
$GP IQWAD aR ) HGHDO  6,3( & H VRELH R HQYIR
FHQADT} DGR GH VLY DXVRU] D' HV DR 7 UEXQDOGH
ROV GD 8QIER H | &RQARDGRUD * HIDO GD
8QER

3RUBUD 6*' 0 ( X " IVSTH
VREUH D DYDAD' 5R GH VDM D' oR GRV XVXEURV GH
VHYL RV S»EQFRV H HWEEHBFH SDAYHY GH
TXDAGDGH SDWD VHYL RV S»EQFRV GAIMIY QR
£PEMR GRV “WoRV H HMAGDGH GR 3RGHU
([ HOXYR | HGHLDO

$FRER CH &RRSHD =R 72FQFD H 3MQR CGH
7WDEDBER 6VBUXS JRYEU IWPDER FRP D
6 HFURVIUD GH* RYHUR' LJIVO
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2 3URWMR GH 7WDQVRP D'oR ' LJIVOGH * HWKR GH
3HWRDV TXH GHX YIGD DR DSQFDWYR 628* 29 9%
FRP SUHQGH GYHUDV D'V TXH SUHAVDWR
FROVLYHU GH IRPPD SHHH QD WRWD GH VHXV
XVXCURV P DV SUQASD® HOM GV XQGDGHV GH
JHWWR GH SHWRDV GRV GYHWRV ~WsRV TXH
FRP STH R 3RGHU ([ HFXWYR ) HGHUDO QuR VRP HOM
GIYDQER HP FRQ/D D P DQXWQ &R GRV VHUYL' RV M
GQVSRQAHY QD SOWIRPD PDV VRELHXGR QD
QHFHWIGDGH GH HYRXX' 8R RX GH LOFOX\VER GH QRYRV
VHI RV

1HWH FROMWR H GDAD D SWRIPIGDGH CH
FROFOWBR GR TXH IRL SLHYMR QR £PEMR GH
SIRWR \XUH D QHFHWIGDGH GH LQIFIDU XP D
HO{eR H WRPDU PHAGV SDWD JDDQA D
FROMXIGDGH GV DI QHFHWEUDV |
WDQMRWP D'eR GJMIO GH JHWR GH SHWRDV
HQTXDQR SIRFHWR GH WDEDBR TXH GHYH HWIU
HQUD] DGR QD LRWGD GOV ¢UHDV GD 6HFUHVIBUD GH
* HFAWRH' HVHP SHQKR GH3HWRDO 6* 3

$WP HAWH GRFXPHOR YMD DSUHVHQWU XP D
SURSRWD GH HWXWXUD' 8R | RP DOGH HWDWJ DV
DWEXL THV QRWP DV H P 2VRGRV GH WDEDBR TXH
UHVSRQEDP § V QHAHWIGDGHV GH QMDA D' oR GR
SIRFHWR H WDQVIRWP D' sR GIMBOQR £P EMR GD
6* 3 H" WoRVGR6ISHF

$R IDD WH GH WDQMRWP D'eR GJMZO DVSHRARV
DeP GV IHUDP HORV WFQROJIFDV HWWR
HOYROIGRV @ SUHAVR HWIU DWIQR DRV SLRFHWRV
SHAWRDV  [HUDP HOBV HWMXWXXWD H  FXOXWD
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RUDQ]DARQDY &RP VRGRV HWHV DVSHARV
RUDQIDGRV H FRP  UHNVSRQVDEWIGDGHV EHP
GH lQGDV H FRDERDWYDV K¢ P DIRUSUREDELQGDGH
GHREWUUHVXGRGRVHP P HQRUWP SR
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3RU MR DIQKDGR |V DWYIGDGHY TXH R 3LRVVR
6RX* RY EUWP GHVHQYROIGR SDUD [P S®P HQW aR
GH WYURV IRDP  IGHOMIFDGV — HESDV
IP SRUBQMY SDID SLRP R'oR GD WDQMRWP D' oR
QMO GH XP VHIT'R EHP FRPR DWEXU THV
FRP SHWQADV FRP SRUBP HQBY HTXHUGDV H
VIHMH  GH  IRPDoR  GH  HAKMWD
RU DQ} DFIRQDORQGH FRXEHU




0 $&52(7$3$6' 2 352&(662"' (' ,*,7$/,=$",2"' ( 6(59,72612 628%29 %

,GHOW IFD' aR ([HRX TR
H3URU D' =R GH' LIMBQ D' eR
GHEHYL RV GREHILR

&DSDHVID' cRH

6XWHQD oR
&RP XQIFD' =R

,GHO IFD'eRH3URU] D' sRGH6HYYL RV

1 HIHQGD GH ( WAXWXLDV 6* 3 6HFUHVIUD GH * HWWR H' HVHP SHOKR GH 3HWRDO  6,3( & 61MWP D GH 3HWRDO&IYIOED $GP IOWAD eR ) HGHIDO

6RX"HV' LIMAVH,QRWP D' HV* HHOADY

SWIEXLHV GV XQGDGHY  RUDQ DRRQDLY
DWDQVIAV QHWD HVIBSD GR SLIRFHWR

6HAUHRUD GH * HWWWR H ' HVHP SHIXR GH 3HWRDO
6* 3

D 3WRSRU TXDQGR KRXYHU D GJMDQ D &R GH
VHIYL RV FRP GVSRQIELQ] D' oR QR 6RX* RY EU EHP
FRPR D PHERUD RX DOMUD oR GH VHYL RV M
IP SOP HQBGRV

E ' HIQUHWMDEJIDV H FUWURY LHBIYDOMY SDUD D

RGO @R H SURUID'eR CGH GPDQEDV CH
GJMQ D' eR GHVHXIYLE RVQR6RX* RY EU

F $WDU FRPR 3UMGHOM GR &RPIW CH
$WHWRIDP HOR 72 FQIFR DSRIDQGR QDDYDAD' aRH

" (6,1 ' HSDUWEP HQR CGH

DSLRYD R GD @AD GH SURUGDGH GH GHP DQGEDV GH
GQJMQ D8R GH VHUL RV EHP FRP R IGHQWIFDQGR
H FHSARQDAGDGHY TXH SRWDP  IQMUHIU QR
RUGHODP HQR UHVXQDQW GD DSAED' ©R GRV FUWURY
HWREHBHFGRV

, UD GH 1H)" AR GR " WaR &HOAMDOCGH * HWARIR GH
3HWRDV

D 3WRSRU TXDQGR KRXYHU D GJMIQ D oR GH
VHUYL RV FRP QVSRQELA) D' oR QR 6RX* RY EU EHP
FRPR D PHBRUD RX DOMUD cR GH VHYLRV M
1P SOP HQBGRV

E 6XEVIADUDV ¢U-DV UHVSRQVE YHY SHD HWAP DAYD
GH HMRUR H SWJ R GH G-P DQGDFRP IQRWP D' THV

628*29 %5 _



GHRXKRHVSHFAIFR GRQH)” AR VHIRURFDWVR

F &RQGY IUR SIRAHWR GH H HFRX oR GD GHP DQED
GH QMDA D' oR GH VHI RV FRRUGHQDQGR VRGRV
RV DRH/ QHHWEURV DR VHX FXP SUP HOR
DSRIDGR SHID HTXLSH WFQED GHVIVWP D

"WoRV GR 6MMPD GH 3HWRDO &YIO GD
$GP IQWAD oR) HEHDO 6,3( &

D 3WRSRU TXDQGR KRXYHU D GJIMII D oR GH
VHY RV FRP GVSRQIELT} D' aR QR 6RX* RY EU EHP
FRPR D PHHRUD RX DOMD oR GH VHYL RV M
IP SOP HQBGRV

" HSDUWP HQWR GH 6RO THV' LIVIY H,QRWP D' HV
* HHQADWY ' HMQ

D $WDU FRPR VHLHEUDGR GR &RPIW CH
$WHWRIDP HOR  728FQIFR DSRDQGRR QD
FRORIGD 8R GH FRQWH»GRV SDID  GHIEHWD R
DIHQEDP HQR GH IHXQHY HDERW oR GH DBV H
JHWWR GH GRRAPHORV H QD GH
UHDARQDP HQRFRP HQYROIGRY

E SHHSHRQDU H DYDIDU D WHIXOUGEDEH CGRV
SHGCGRV CGH GP DAV CGH AJW@ D'aR GRV
VHIL RVQR6RX* RY EU

F &RPXQFDU {V ¢UHDV WHTXHHOMV VRELH R
IQGHHUP HQR RX GHHIPHQR GRV SHAGRV
QM DeR GH WHYR/ QR 6RX*RYEU
GHIEHDGRV SHR &RP W GH $WHWRUIP HOR
WFQER

G &RP XQFDU| V ¢UHDV H VHIYIGRUIHV UHVSRQVE YHY
SHD FRQGX ©R GD GHP DQED VREWH D IQAFD aR H
RUHQA @RV TXDQWR DRV SDWRV H DMEXL THV TXH
GHYHP VHUUHVSHVIGEDV R SIRFHWR GHH HEX aR @D

G DQGD

H (@ERWDUH P DQMUXP JXID GH RUHQAD aR DRV
HQYROVIGRV QR SLRFHWR GH WDQVIRWP D' oR GLIIMZO
TXH HVFOUWH D DV D' THV H UHVSRQVDELAGDGHY TXH
FDEHP D FDGD DIRUHQYROYIGR QR SLIRFHWR
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| ,GHOWFDUH GLHARQDURY VHIGRUIHV WFQEFRV GH
VIMMP DV SDID DSRDUHP H DWDUHP MQR DRV
UHVSRQVE YHY LQEFDGRY GDV ¢UHDV GH QHJ” ARV QD
FRQGX eRGD GHP DQED

J 3URP RYHUR LHDARQDP HQR FRP R | RUDHFHGRUGH
7, QR TXH VH LHHH | RUDP HQR SDUDP HQRV
HMPDWD GH SRV H GPDV DWXQR TXH
LP SDAWP VMMP DV GHSHWRDO

&RP W GH$WHWRWDP HQR 72 FQFR

18R WDVBU VH GH XP D XQGDGH RU DQ} DARQDOP DV
VP XP ~ WoRFRP DD’ oR FRGULDGD TXHFRMGHH
D SDUAASD 8R GH DIHQWMV P XOMAVASADIHY  TXH
SRWDP FRQMEXIUFRP RV GHEDWA GH QHRHWWIGDGHY
H SURUD®BR GH WHIYLRV FRP  SHYWSHAWDV
Gl HHQMV SRUVHXV FRQKHAP HQIRV H SHU«QADV H
WP DV GHDW{D' aR AYHI/RV

60 R FDUIDAVMARMIFDY JHDLY DSAFE YHY DR &RP W

« &RP SRV oR 6HAHWUR GD 6*3 GULHRUIHV GRV
GHSDUEP HQRV GR  “WsR  FHOAMDO H
UHSUHVHOBQM V' GV XQGDGHV GH JHWWR GH
SHWRDV

«  3UMGHOM 6HRHWURGD6* 3

« GHAUAVIDUDGR ' (6,1 ' HSDWIP HQR GHBRX THV
" UMDVH,QRP D' THV* HHQADY

«  3HURGHGDGH 0 HQ/DO

( VER DMEXL THV GR &RP W GH $WHWRIDP HOR
72FQFR

D (WEEHBFHUXP UHIX@P HQR GH | XQARQDP HOR
TXH FROMGHH D SHURAAGDGH GH UXQIHV
P HP ELRV SDUAASDOWA H IRWP DIR GH VP DGD GH
GHFVeR SDID DV GHIEHD THV HDARQDGDV DRV
WP DV GH VXD FRP SHWQAD

E $YDIDU H GHIEHDU P HOD® HQM TXDQR |
RUGHP H SURUGDGHY GH GHP DQGDV GH GJ M} D' oR
GH WVWITRV WQGR HP YW RV FUWURY
HWEEHBRGRY HADWJ 1DV HRU DP HQR GIVSRQ&YHO




F &ROVGHDU DV H FHSARQDAGDGHY TXH SRWDP
LOWAJ HIUQR RUGHQDP HQ/R UHVXOXQWM GD DSAFD oR
GRV FUWURV HWEEHBHGRY FDVR DSLRYDEDV SHR
6HALHWUR GD6* 3

G &RPXQFU |V ¢UDV WHMXHHOMY VREWH R
CHHUIP HOR RX CGHHUP HOR CGRV SHAGRV
GJM2Q D' sR GHVHIYLE RVQR6RX* RY EU

@ ) HUDP HQVIDV GH$ SRIR

e )RP XGURGH6RIAMY sRGH' LJMIQ D' asRGHEHUM R

e 3RGAFD GH3URU] D'oR GH' HP DQGDV GH ' LIMVEQ D' =R
GHBHUM RV

e 3MQ®AD GH 2 EHYD 8R H3URU} D' oR GH' HP DQGDV GH
" LMD D' 5R GHBHUML RV

o $WGH QAFD HV

e *XID GH $ THV H $WEXUTHV SDID 7IDOMRWP D' oR
" LJIVDO

([ HFX sRGD' LJMDQ D' sRGH1 RYRGHUYL R ( YRX sRRX $MAD tRGH5HIWDGH1 HI” AR

/ HIHQGD GH ( WXWXXLDV 6* 3 6HRUHVIUD GH* HWRH' HVWHP SHKRGH3HWRDO ' (6,1 * HSDUWEP HQR GHERX HV' LMYV H,Q RWP D' THV* HHOADY

$SWIEXU THV  GDV  XQIGDGHV  RUDQY] DFIRQDLY
DVXDQUA QHWD HVIDSD GR SLRFHWR

6HAUHRUD GH * HWWR H ' HVHP SHXR GH 3HWRDO
6* 3

D $YDIDU RUHQMU SDID DWWV H DSWRYDU DV
SUIRSRWIV CH 3R GH 7WDEDBR HWREHBAGRV
SDD FXPSUPHQR GD GPDQED CGH RUID =R
HYRX'eR RX DOMD &R GH VHYLCRvV QMY
FRMGHDOGR RV FROWGRV H  HMDWJIIDV
GYDQGDV SDUWD DD =R QD GHP DQGD EHP FRP R
UIHVXORGERY HVSHDGRY SDUD DWWV VHIRURFDVR H
DSWRYD @R

, UDCGH 1H)" AR &R " WaR &HOAMDOCH * HMWWR GH
SHWRDV

D  &RRUBHQDUD FRQGX ©R GH D' THV QHFHWEUDV j
GHIQY oR GR IR GR SIRFHWR HTXMVRV H

DGHTXD HV QRWP DWDV QHHWEUDV | RUD =R
HYRX'eR RX DAOMD sR CGH WHXYCRV GJMIO QR
6RX* RYEU

E 'HIQU GLIWMHV SDID R SDQHEP HOR H
IP SOP HQ sR GD GHP DQGD GH GJIMBQ} D' R GH
VYRV GHVHKDU  SIRFHWR  RWP [] DGR
FROVIGHDQGR DV P HBRUDV QHFHWEUDV | LHVROX aR
GH SWREGP DV IGHOWIFDGRY H DSWRYDU SLIRWWMSR
TXHFRQWP S DV VRX THV VXJHIGDV

F ,GHOAILFDU HQID\BU H JDUDQAU D SDUAAISD =R GH
VRGRV RV DRIHV QHHWEURY DR GHVHP SHKR GV
D" THV QHFHWEUDV DR GHVHP SHQKR GD GHP DQGD GH
FUD aR HYRXX' sRRX DOMD aR GHVHUYL RV QI VDO

G &R WU MQR DRV ~WaoRV FRP SHMOMV R
SIRFHMWR GH IQRYD'oR HYRID'®R RX DOMUD oR
QRWP DAYD LHVXODQM GR QRYR 1O R GR SUIRFHWR D
VHU 1P SOP HQBQGR HP WD oR GD GUJMIQ D' oR GH
VHI R
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H +RP RIRIDU H LGHW IFDU HIRV QDV VR THV H
VIMWP DV GHVHQYROIGRY VP XMQGR FHQEURY TXH
REVHYHP R | XQARQDP HQR GR SLRFHWR SRQWD D
SRO®D EHP FRPR DYDIDU SRAV&HY FRUH THV

UHD@ DAV SHR | RUGHAHGRUGH 7,

|, GHOAILFDU H FRRUBHQDU DV D' THV QHRHWEUDV
HOADGD HP SLRGX oR SHD VRX oR H VWP DV
IP SDAVBGRV QD GHP DQED LQFOMYH QRV FDVRV HP
TXH RSW VH SRUUHDT} D' 8R GH RSHUD' oR DAMMWGD
HP 3IRR

' HSDUBP HQR GH 6RO THV' LIMBY H,QIRWP D' THV
* HHQADY ' HMIQ

D ' HIQU GLHM} HV GH VIMMP DV DUTXIWAXWD H
L LDHVAXWAD SDUD H HFX 8R GH GLJMIBT) D' oR GH
VHUYL' R SURU} DGR

E ,GHOAILFDU VRX THV VIVWP IFDV FDE&HY DR
DWIQGLP HQR GD GHP DQGD GH FUD' 8R HYRXX' &R RX
DOMID R GH VHUU'RV EHP FRP R FRRWGHDU R
GDQEP HQR GH LHTXIMVRV H UHI DV GH QH)” ARV
QHFHWEURV [P SOP HOD oR

F 3WRP RYHUR UHDARQDP HOR FRP R | RUDHAHGRU
GH 7, SDUD DEHWYWD H SURU} D' THV GH GHP DQEV
DSIRD'eR  GH UHFXURV RUDP HQWURV H
HWEEHBHP HQR GHSUD] RV

G 3WRIRMBDU VRXX BR GH [LRQMQG 6RX* RYEU H
UHDQ DU VMWWV GH XVDEIQIGDGH SDUD DYDAD =R GH
H SHUI«QAD GR XVXCUR H VXEMGDU HTXISHV GH
GAVHQYROP HOR

H $FRP SDKDU R DQEDP HQR GV D fHV SDWD
FXP SUP HQR GD GHP DQED HUHSRURY; 6* 3

) RUDHFHCGRUGH7, 6HBWR

D $SRIDU QD IGHQMIFD sR GH VRX HV GH 7, H
IP SDARV QRV GYHUWRV VIWWP DV GH JHWWR GH
SHWRDV SDD DWIQGHU DV GHP DQEDV GH FUD sR
HYROC' cR RX DOMWD 8R GH VHYLRV QMY QR
6RX* RY EU
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E (WP DUH RUHQRU TXDQWR DRV YDARUHV H SO RV
QGFHWEURY SDID FXP SUP HOR GD  GHP DQGD
SURU] DGD GH AUD'sR HYRX' &R RX DOMUID =R CH
VHYYL RV

F $SRIDUQD IGHQAIFD @R H GH LQL" eR GH LHTXIMWRY
SDWD IPSGP HW sR GH GPDQED GH RUD =R
HYRX @R RX DOMUD R GH VHYL RV EHP FRP R VXD
SIRRED aR

G ' HVHQYROHUVROX THV GH 7, H SLRP RYHU VHIRUR
FDVR DGHTXD THV QRV VMWP DV GH JHWWR GH
SHWRDV [P SDABGRV SDWD P SOP HQW sR  GD
GP DQED GH FUD'oR HYRX R RX DOMUD oR GH
VHXYL RV SURU] DGD

H $SRDU Q@ IDWMH GH KRP RRID' aR GRV VHYL RV
GIVHOYROIGRY EHP FRPR FRULUJIU HURV RX
[P SGP HMIUVXI HWTHY LHIMGDY QHWD | DVH

| 3UHSDLDU DV VROX THV H VMMP DV GHVHQYROYIGRY
SDUD HOADGD HP SLRGX 8RR DAQKDAD | V GILHAM] HV
AV ¢UHDV IQFOMYH HP FDVR GH QHFHWIGDGH GH
UHDA) D' oR GHSIGRR

@ ) HUDP HQVIDV GH$ SRIR

o 3MQRGH3RWR

o DL

e 6(,

e JUPD

e BMMP DVGR) RUDHFHGRU $/0

e 6RX* RY EUHVIMMP DV GHJIHWWR GHSHAWRDV




&DSDFIVID' eRH&RP XQIFD =R

@ ) HUDP HQWDV GH$ SRIR
e &DQDY ERQHAVID* HOHWA

e 0 HQIHUD

¢  3RUIOGR6HXNIGRU

o &DQDVCGHERP XQFD ©R6,3( &H6* 3
e S5HGHVERADY

/ HIHQGD GH ( WAXVXLDV 6* 3 6 HFUHIBUD GH* HWRH' HVHP SHOKRGH3HWRDO ' (6,1 ' HSDUAP HQRGHERX HV' LIVIVH,Q RWP D' THV* HHQADY

$WIEXUTHV GV XQGDGHV RUDQ)DARQY - UD G IHITAR GR ™ WeR SHOMDOGH * HAWR GH
DVKDQUA QHWD HVDSD GR SLRFHWR SHWRDY

6HAURVIUD GH * HWWR H ' HVHP SHOKR GH SHWRDO ( ®ERWDU H GYXQ DU P DWIUIDO LOMXARQDO SDLD
6*3 RUHQD' ©R H HVFOUHAP HQ/RV TXDQWR DR SLIRFHWR H
| HUDP HQWIV SDUD DWIQEP HQVR DR VHUYL: R GLJ IVIZOH
i VDOMD' HY QRUP DAYDV VHIRURFDVR

D 3XEQDU H GAYXQDU D FUD'sR DOMUD aR RX
HRIDaR GH QRPDWR HP IXQ®R CH
DGHTXD THV QHFHWEUDV | GJMBQ D =R GH
v ! E 3@QHIU FRP XQFDU H UHD@ DU HYHQRY SDUD
@Q DP HQR H FDSDAMD ©R GH XQGDGHV GH JHWWR

GH SHWRDV TXDQWR DR VHI R GLJ V2@ DGR
" HSDUWZP HQWR GH 6RO THV' LIV H,QRWP D' THV Wod}
* HHQADY ' HMQ

D 3XEQFDU P DWUDO LOMXARQDO HDERWDGR QRV
GYHWRV FDQDIV GH FRP XQIFD'8R DGHTXDGRV D
H HP SR GR 3RWIZOGR 6HYIGRU

EXVWHQW oR

/ HIHQGD GH( WUKKLDV 6% 3 6HFUAVUD GH* FMWRH' HVHP SHQKRGH3HWRDO * (6,1 ' HSDUIP HQR GHBROX THY' LIMAYH,QRWP D THV* HHGADY
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6HAUAVIDUD GH * HFMWR H ' HVHP SHQKR GH 3HWRDO
SHQWDOGH$WIQEP HOR

D , QMIDIWUFRP DV GYHIDV ¢UHDV GHQH)” ARV GD
6*3 SDWD AUHARQDU LHDWRY IHAHEIGRV TXH WP

FRQWH GRV UHDDHRCDGRY DRWP DGD ¢UD

E SHAHSARQDU H UHVSRQGHU XVXEURV TXH
QLRGP WHDWY SRU PHR GRV FDQDIV CH
DWQGP HQR GVSRQEHY EHP FRPR WIDU RV
UHDVRV SDUD GLHARQDP HQR | ¢UHD GH QHI” ARV
FRP SDWHCIDR WP D TXHWIRQDGR

F * HIHQFIDU RV FDQDIV GH DWMQGEP HOR FRP RV
XVXCURV GLIIMIBY RX QaR EHP FRP R RV FRQWHGRV
GQVSRQEID DGRV QHWMY FDQDLY  &HOWDO 6LSHF
/ RNV GH $ STFDAYRV &KDVERAGR 6RX* RY EU 3RUEO
GR6HYIGRU JUKSR 7HBU LDP

G * HHQADU DV IQGFD" HV GH VRGDV DV ¢UHDV GH
Q" ARV TXH WP  UHVSRQVDEIQCDGH GH IHVSRQGHU
RV UHDVRV GHFRP SHWQAD GD ¢UHD TXHDWD

H SHDARQDUWH FRP DV XQGDGHV GH JHWWR GH
SHAWRDV H ¢UDV GH QHJ” ARV SDWD P DQW &V
DWDQ DGRV VRELH DOMUD fHV GH  SWIRAHWR
HVFOUHAP HQR GH WP DV SR@P IFRV RX TXDLY TXHU
RXWDV IQ RWP D' THV TXH SIRDWYDP HQM HYIWP D
DEHWXWD GH HDWV WHDARQDGRY D WP DV
| LHTXHQWA

| 0 DQWU HAWVEMED GH IQRWP D' THY UHDVGDV
SDUD DSRIDUH RUHQMBUTXDQWR § V QHFHWIGDGHV GH
PHERUDV HP SIRFHWRV RX |HUDP HQBV GH
JHWKWR GHSHWRDV

, WDCGH1H)" ARV

D QAU QRP LQD® HOM UHSUHVHQIQWA CD ¢UHD
GH QHU'ARV SDID DWDU MQR | ¢UD CH

DWIQGP HQR QDV TXHWYHV GH FRP SHAQAD GD
¢UD

E  $YDIDUHUVSRQGHUDRY LHDVRY LHFHSARQDGRY
SHBRV FDQDV GH DMQGP HOQR FRP G»YIGDV GH
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XVXCURV H XQGEDEH GH JHWHIR GH SHWRDV TXH WH
WHUDP DRWP DVRE D UIHVSRQVDEIACDGH

F $YDIDUH IGHQW LFDU QHFHVWIGDGH GH FRUH @R GH
VIWWMP DV H VH IRUR FDVR GLHARQDU GHP DQAD [R
" HSDUWREP HQR GH 6RO THV ' LIMAY H ,QIRP D' THV
* HHQADLY

G (@MERDU FROWHGRY IQMKXARQDY TXH SRAWDP
DSRIDUQD FRP XQIFD' ©R H FDSDAMD' 8R GH XVX¢URV H
XQEDGHV GH IJHWWR GH SHWRDV VREWH RV SURFHWRV
TXHWP JHUDGR G»YIGDV RX SR@P LFDV TXH SUHAVHP
VHUDP S@P HQM HVFIUHAGDY

' HSDUWP HOR GH 6RXC THV ' LIV H ,QRWP D' THV
* HHQFDY ' HMQ

D  $YDIDUH ULHVSRQGHUDRY LHIWVRY UHFHSARQDGRY
SHDV ¢UHDV GH QHJ” ARV RX FDQDLY GH DWIQGEP HOR
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