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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/pactuacao_de_resultados/avaliacao/resumo_avaliacao_processo_pactuacao_eppgg_2020.pdf
http://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/gestao-por-competencias
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/arquivos/relatorio_avaliacao_integrada_2020
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/arquivos/pesquisa-de-satisfacao-2021.pdf
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/arquivos/pesquisa-de-satisfacao-2021.pdf
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/gestao-estrategica/arquivos/pesquisa-de-satisfacao-2021.pdf
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
https://www.gov.br/economia/pt-br/assuntos/gestao/consultoria-executiva
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/programa-de-afastamento-para-pos-graduacao
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/programa-de-afastamento-para-pos-graduacao/base-de-conhecimento-1
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/programa-de-afastamento-para-pos-graduacao/fique-por-dentro/servidores-contribuem-com-melhorias-para-as-proximas-edicoes-do-programa
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/programa-de-afastamento-para-pos-graduacao/fique-por-dentro/servidores-contribuem-com-melhorias-para-as-proximas-edicoes-do-programa
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https://view.genial.ly/623a2489e9447c0018100c02/interactive-content-ace-pitadas-de-conhecimento
https://view.genial.ly/62337a142b9c1300119135af/interactive-content-aie-pitadas-de-conhecimento
https://view.genial.ly/620a7150402728001907ab62/interactive-content-eppgg-pitadas-de-conhecimento-no-1
https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/pitadas-de-conhecimento/pitadas-de-conhecimento
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/ace
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https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/infra



https://www.gov.br/servidor/pt-br/acesso-a-informacao/servidor/carreiras/eppgg
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0 LVW¥R

,P S®IP HQWU D JHW¥R HWUDWJ LFD GDV FDUHLLDV VRE

VXSHWM\¥R GD 6 HIHV H DSUP RWDUR GHVHP SHQKR GRV

VHWYLGRWHV

6HU XP WIHWHQFIDOQD £WHD GH JHW¥R GH FDUHLLDV
DVWDQGR GH IRWP D HWUDWJ LFD VRUWDQGR DV SROVIFDV
SYEQFDV P DLV HIIFIHOWAY SRU P HR GR P H&RU
GHWHP SHOQKR H SIRGXVIYLGDGH GHWHV VHWYLGRUHV

2 ENHVYRV

$XP HQWDU R P SDFVR GRV
WHVXADGRY  HQWHJ XHV  SHMDV
FDUHLLDV DSWRYHVDQGR P H&XRU
D IRWLWD GH WDEDXR FRQIRW H
DV QHFHWLGDGHV GR ( WIDGR

, QGLFDGRUHV

3 HIFHQWW DOGH

VHWYLGRWHV FRP
LHVXQDGRV
SDFV DGRV
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1uV DFWHGIVDP RV HP  XP D VXEWDQFLDO P H&KRUD GD
DGP LQMAUDE¥R SYEQFD QRV SUi[LP RV DQRV 3RGHP RV
DXP HQWDU R P SDFVR GRV UHVXQDGRV HOWHI XHV SHDV
FDUHLDV DSWRYHWVDQGR P H&RU D IRWED GH VWDEDGR
DARFDQGR D FRQIRWP H DV QHFHWIGDGHV GR ( WDGR H
SDFVXDQGR WHVXADGRY ( P FRQWHT X-QFLD RV VHU/LGRUHV
GDV FDUHUDV WDQWHUMDLY DFDEDP  HQWHJDQGR
WHVXQDGRY T XH UHD® HQWA LP SDFVDP D DGP LQMWDO¥R
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5HJ WDV GH P RELAGDGH SDWD DV FDUHLDV GH (33* * $,( (,6
H$&( DSUP RWDGDV

VHUYIGRWIHV FRP DVWXDE¥R IRWD GR ') FRP MWKDE¥R
| XQFLRQDOUHI X@U] DGD

&RQVXQRUD ([ HFXVYD P S®P HQWDGD D TXDO P RELQ D
VDIQVRY TXH M H IMWMWWP QR JRYHWR SDW SWHWDU
FRQVXQRUDV GH DAQR P SDFVR H GH FXUR SW] R DVDQGR HP
SWRNMHVRV HVSHF TLFRVHP RXWRV pU ¥RV

&RP WV & RQVXQUYRV GDV FDUHLLDV GH (33* * $,( (,6 H $ &(
HWIDE HBIFLGRV

%XVFD DWYD GH VHWIGRWHV SDWD RFXSDE¥R GH FDURV GH
QGHWDQED P SGIP HOVDGD

3IRMVR SLIRVR GH WHFRGRFDE¥R GH DQORV H[ HFXVIYRV
P SGIP HOVDGR

&XUWR GH IRWP DE¥R ( 33* * VXE MGLFH FRQFX GR

6RAFLVDO HV GH FRQFXU/R SDWD DV FDUHUDV GH (33* *
$,( (,6 H$&( WHILWWUDGDV

( WKGRV SDWD DSHUHICRDP HQVR GR FXUR GH |IRW DeC¥R
FROQFXUR WHDQ@] DGRV

(WXGRV VREWIH UHHWUXWUWDE¥R GH FDUHUDV GR &LF®R GH
* HW¥R WHDQ@] DGRV

$ GHV¥R DR 3WRJWDP D/ GHWHV TXH 7WIDQVIRWP DP GD ( QDS H
FUDC¥R GH EDQFR GH SW< WHBI¥R GH WHWIGRWHYV SDWD
RFXSDC¥R GH FDU RV GH @GHWDQED

100 (526

P RYLP HQW® HV GRV VHWIGRWHV GDV FDUMHLDV GH
(33** $,( (,6 H$&( DXVRU] DGDV
GRV VHUYLGRUHV GDV FDUHLULDVGH ( 33* * $,( (,6 H$&(
FRP FXWFX® FDGDWUDGR QR %DQFR GH 7DGIQVRV GR
6RX* RY
GRV VHUWLGRWHV GDV FDUHLDV GH (33** $,( (,6 H
$&( RFXSDQGR FDU RV RX I1XQ® HVFRP DRQDGDV
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(P WXGR R TXH ID] HP RV QuV DFLWHGWVDP RV HP P H@&XRUWU
RV VHUWIERV SWIHWDGRV SH® $GP LQMAUDE¥R 3YEQFD $
IRWPP D FRP R ID] HP RV IMVR DFRQWAFHU « LOFHQWYDQGR R
GHVHQYRQYLP HOVR SIRIMWMRQDO RXYLQGR RV VHWYIGRUWHV H
FUDQGR HWUDWJ LDV SDUWD D P H&XRUD GR GHVHP SHQKR GH
FDGD XP (P FRQWTX-QFLD DFDEDP RV HQWHJDQGR
SWRILWVMRQDLY VDVIMHWRY H FDSDJHV GH DMQJILW VHX
SRVHQFLDO
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$YDADE¥R GR 3LIRVR GD 3DFWDE¥R GH 5HVXODGRV FRP
&$' ( (1$3 H,3($ FRQFOXX GD

( WKGRV WVREWH FRP SHWQFLDV P DSHDGDV SDFWDC¥R GH
LHVXQDGRV H J HW¥R LOWAJ LIDGD GR GHVHP SHQKR WHDQ@] DGRV

$ SUP RWDGDV DV LHI WDV GR 3WRJWP D GH $ IDWDP HQVR SDWD
3V * WIDGXDe¥R WUFVR VHQVX J DLIDQVIQGR TXH R SWIRFHWR GH
WHIQWHWK¥R  SWRIIWMIRQDO SURU]H D DSQFDELOGDGH H D
GIMMWHP LODC¥ R GRV FRQKHFLP HQWRV DGT XLLGRV

3IRVR SDWD D WHIQWHWE¥R SWRIDMMRQDO TXDQLEDGD GRV
HJ UHWRV GR 3 LRJWDP D GH $ |DWDP HQVR SDWD 3V * IDGXDE¥R
WUFVR VHQVX GDV FDUHLDV WDQWHUDLY HDQ DGR 2
REMMAYR IRL WWDU R SWRFHWR GH DFRQVH&DP HQWR
SWRIDMMRQDOFRP TXHP HWE HVRUDDQGR GR 3 RJ WDP D SDWD

SRWIEELQVDU D DARFDE¥R GRV VHWIGRWHV RQGH GH IDVR
FRRTXHP HP SWEWFD RV FRQKHFLP HQVRV DGTXLUGRV
DWXP DP P DLV LHVSRQVDELDGDGHV H SRV© HV GH QGHLDQED
EXVFDQGR R HTXLOEUR HQWH RV LOQWAWHWHY SHWRDLV H GD
$GP LQIMNDO¥R 3YEQFD

%DWH GH &ROQKHFLP HQVR SXEQ@FDGD FRP Q@QNV SDW WAVHV
GIWHUDO HY DUM RV FIHOWLFRY  WHVXP RV H HFXVYRV H
Y GHR DX@V VREH DV SHVT XIMDV GH SpV J IDGXDC¥R

100 (526

3@QRV GH 7WDEDX&R ,QWIWXFLRQDOILLP DGRV FRP U ¥RV
H HQWGDGHV GD $ GP LQIMADE¥R 3 ¥EQFD ) HGHWDO
GRV VHUYLGRUHV GDV FDUHLDV GH ( 33* * $,( (,6 H$ &(
FRP UHVXQDGRY SDFVKDGRYV DWW
GRV VHUYLGRWHV GDV FDUHLDV GH (33** $,( (,6 H
$&( FRP FRP SHW:QFLDV P DSHDGDV
VHUYLGRUHV DI DWIDGRV SDWD SuV JWDGXDE¥R HQWH
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(P VWXGR R TXH ID] HP RV QuV DFWHGLYDP RV QR SRVHQFLDO
GDV FDUHLLDV VWDQVYHU/DLY SDWD D J HIDE¥R GH HVXQDGRV
SDW D VRFIHGDGH $ IRWP D FRP R ID] HP RV MR DFRQWAFHU
« FRP XQLFDQGR FRP H VREH DV FDUHLDV GH P DQHLD
FUDVYD H QRV FRGRFDQGR QR XJDUGR QRWR SYEQFR ( P
FRQWHT X-QFLD DFDEDP RV HQWHJDQGR LQIRWP D® HV
HWUDV J LEDV H LHGHYDQWY D XP  FQT XH GH GLWM QFLD
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1 RYR UI\W GDV FDUHLLDV QR 3 RUMDOGR 6 HWYLGRUS XE @FDGR
" EQRIRVFRP DV &DUHUDV WHDQ@] DGRV

1 HZ VAHWWHW/ SDWD DV FDUHUDV 6 HFUHVDUDV ( [ HFXVI&YDV H 5 +
GRVuUUW¥RVIP SGIP HQVIDGDV

[ WDV GH GIWUEXIC¥R YLD : KDWDSS SDW FDGD FDUHLD
P SGIP HQVIDGDV

3MQR GH &RP XQLFDE¥R FRP DV FDUHLDV P S®P HQVDGR
VRUDDOQGR D FRP XQIFDE&¥R P DIV F«®UH FRP P DLV
LQIRWP D& HV HWUDWJLFDV H WHGHYDQWAY SDWD DV FDUHLLDV
WDQWYHU/DLV

%DMQCR VHP HWUDOH DQXDOGH WHVXADGRY GLYXQ DGRV

&DP SDQKDV GH FRP XQFDe¥R SDW HW®OWHFIP HQVR GH
SWRFHGIP HQVRV GH LOQWAWHWH GRV VHWLGRWHV WHDQ@ DGDV
P RELAGDGH @FHQCDV DIDWDP HQVRV GHQWH RXWDV

&DP SDQKDV SDWD P H&KRUD GR SWHHQFKLP HQVR GR FXUJFX@®R
QR %DQFR GH 7DMQVRYV GR 6 RX* RY WHDQ@ DGDV

3MbGDV  GH  &RQKHFLIP HOQVR  WHOWURV GlQuP [FRV H
LOVALDVIYRV GRV HWXGRV VREWH 0 RELAOGDGH ' HVHQYROLP HQVR
SWIRIMRQDO H 2 FXSDE¥R GH &DURV &RP IMRQDGRV
GLYXQ DGRV

SHVITXIMD GH WWDWMDCE¥R FRP R DWQGLP HQWR GD &* &$7
P SAIP HQVIDGD SDWD LGHQW LFDU RS RUAKQLGDGHY GH P HIXRUD
QRV VHWYICRV SUHWDGRYV ¢V FDUHLLDV WDQVYHU/DLV

3HVT XIVDV GRV HIWHWRV GR SWRIWP D GH SpV JWGXDE¥R
GLYXQ DGDV SDWD RV VHWYLGRWHYV H SDWD RV GHSDUDP HQVRV GD
( QDS WHVSRQWVEYHLY SH® WHDQ De¥R GH FXUWRV HYHQWRV H
SHVT XIVDbV

RSRUXQLGDGHV GH P RYLP HQVDE¥R SDUWD DV FDUHLLDV GH
(33** $,( (,6 H$&( GLYXQ DGDV

HWUH@DV GR VRVDO GH REWGD QD SHVIXIVMD GH
VDVIM DE¥R FRP R DVHQGLP HQVR GD &* &$ 7
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(P VXGR R TXH ID] HP RV QuV DFWHGVDP RV HP VRXX© HV
£JHLV H QD GHVEXRFLWDW DE¥R SDWD D P HXRUVRP DGD GH
GHFLV- HV $ IRWPP D FRP R IDJHP RV IR DFROQWAFHU «
TXHWIRQDQGR QRWRV SWRFHWRV H SHU XQWDQGR DRV
QRWRV FQHQWYV R TXH H®IV DFKDP GR VHUWYIER SHWDGR
(P FRQWHTX-QFLD DFDEDP RV HQWHJDQGR XP D JHW¥R
GH SWRFHWRV GH H[FHGQFID H XP JWX H®IYDGR GH
VDVIM DE¥R GRV XVX£URV
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3MQR GH 7WDQVRWP DE¥R ' LJ MDOHMERWGR
( WVWRSR GH QRYR 6 \WWHWP D GH * HW¥R GH & DUHLLDV HE RLDGR

6lIMWVHWP D GH *HW¥R GH &DUHUDV 6* & WAP SRWEUR
GHVHQYRQ'LGR SH® SWSUD HT XLSH GD &* &$7 QD SMVDIRW D
GR 2 IILFH @Rz FRGH

1RYR 6MMWP D GH *HWR GH &DUHLDV HP
GHVHQYRQ'LP HQVR

3DIQHO JHWHQFIDO SDW DFRP SDQKDP HQVR GR KMMUFR
IXQFLRQDO H GH P RYLP HQVDE¥R GRV VHWILGRWHV QR 6,%$ 3(
GLVSRQLE Q] DGR

3 DLOQHO JHWHQFLDO SDWD DFRP SDQKDP HQVR TXDAVDWYR GD
VDMV UD SRIIWMRQDOGRYV VHWIGRWHYV D SDUUJ GH GDGRV GR
6 \WWHWP D GH * HW¥R GH &DUHLLDV GLVSRQLE LD DGR

3LRVR GH DXVRP DE¥R GH HDERW®©¥R GH GRFXP HQVRV QR 6( ,
QRVDV WFQLFDV SRUMUDV H RXWRV GRFXP HQVRV (HDQ] DGR
X\VIQ] DQGR  WHFQR®RIID GH DXVRP DE¥R GH SIRFHWRV

LREUVFRV 53$  H LOWHQ@I ~QFLD DUM LFLDO

SR' 28 P SGP HQWGR WREY TXH YHWLFD GIDUDP HQW RV
DWRV SXEQFDGRV QR ' LEUR 2 IIFIDO GD 8 Q¥R WHO®WYRV D
VHWLGRWHYV GDV FDUHUDV WDQVYHWDLY
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0 DQXDO GH SIRFHGLP HQVRV SDWD DQEQ@WH H LOWUKE¥R GH
SWRFHWRV QR 6 (

0 RGH@RV GH GRFXP HQVWRV SDGU{R HIERWGRY SDWD LOWUXC¥R
GH SWIRFHWRV QR 6(,

0 DQXDO GH RUHQVID® HV SDWD RV &RP WV &RQVXAQUYRV GDV
& DUHLLDV

* HW¥R GR FRQKHFLP HQVR H FRP XQLFDE¥R LOWAUQD SRUP HIR
GD 3@VDIRWP D 7HDP V

* HW¥ER GH SIRMIVRV HWUDW J LFRV YLD 0 LFLRVRIW3 MQQHU

,QGLFDGRUHV GH SWRGXWYLGDGH GD HTXLSH HWDEH®FLGRV H
DFRP SDQKDGRV P HQVD® HQWM

3 DLQHOGH LQGLFDGRWHY GH J HW¥R HWAUDWJ LFD GHVHQYROLGR

3WRJIWP D GH * HWEER P SGIP HQVIDGR FRP
DFRP SDQKDP HQVR GH LHVXADGRYV LQGLYLGXDLV
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&RRUGHQD®¥R *HUDO GH *HVW¥R GDV &DUUHLUDYV 7UDQVYHUVDLV &*&$7
(TXLSH GD HVTXHUGD SDUD D GLUHLWD H GH FLPD SDUD EDL[R

5 HQDVR ) HQL® 6HFUHVEUR GH * HWAR

( @QVH * RQEDOYHV 6HFUHVEUD $GMQVD

&EXGLD 0 DUWUQHAR: HKEH ' LLHVRLD GH 7UDQVIRLP DE¥R * RYHUQDP HQUBOVXEVMIAVD
6RUD\ D0 RQWALLR %DQG¥R &RRUGHQDGRLD * HLDO

&DUORV 8FRKRIMUGHQDGRU GH 3URMHWRYV

OLFKHOOH 6LOYHVW&HKHGHD GRBWRMHWRYV

$QGUHLD %DWLVWD GD&&ERYM G RX|DV¥R VXEVWLWXWD
$QD &DUROLQD (8BWRWWR

$QD .HWHOLQ -XVWL@R[)AUDHLAH $SRLR $GPLQLVWUDWLYR
0LUFLD $]HY&IGRH GH 'LYLV¥R

$QDOL &RAGPRQLVWUDGRUD

$QGUHD 2QRBDDD

&DUOD /tIBO* @ KWWSV__ELW O\ <):IR
&OEXGLD 6BRMOLVWD HP &L-QFLD H 7THFQRORJLD

$QD 3DXOD 6RDUMHNFQLEDPDHP $VVXQWRYV (GXFDFLRQDLWHJIHV DFH#HFRQRPLD JRY EU
*XLOKHUPH 9DVTXHWBIDYLUD E VHJHV LQIUD#HFRQRPLD JRY EU
/LOOLDQ OD$XQMOLVWD 7«FQLFR $GPLQLVWUDWLY

/YLD $OPHLGD $$GRIDQR/'WUDGRUD

6LPRQH &«OLD 3LQWG BIDQ&NVOWMIDGRUD @ (VSODQDGD GRV OLQLVW«ULRV %ORFR & V
(GXDUGR *UDQ&D

VHIJHV HSSJJ#HFRQRPLD JRY EU



