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N BQIG-TUBSUFT STHFCDPCBEBT @B\ EBDPCBEBT BP *OIUMP / BOPCBVEP
TVOEBEFTEP. JOINESP EB &OPCPN BF TVOEBEFTEP. JOINESP EP 53BEBVIP
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2021

ﬁrea Técnica _ Total

Secretaria Especial da Receita Federal do Brasil 4091 3611 5531 43205 6130 6702 7077 75954 6391 4728 5295 4186 65.901

Secretaria Especial de Desburocratizacao,
Gestdo e Governo Digital

Secretaria Especial de Produtividade e
Competitividade

Procuradoriz-Geral da Fazenda Nacional 99 74 140 10z 116 126 122 127 141 126 108 113 1.354

658 67z 119z 1123 137% 1074 1018 921 BOB g5z 1312 B34 11.903

554 554 717 926 489 415 483 631 398 264 128 204 5.863

Secretaria Especial de Desestatizacio e

Desinvestiments & Mercadas 52 72 &3 51 71 74 13 97 78 50 78 [ 823
Secretaria de Gestdo Corporativa 51 48 56 43 31 kL 40 35 45 34 30 24 487
Secretaria Especial de Tesouro e Orgamento 32 25 32 24 29 29 42 42 48 54 52 33 442
Corregedoria do Ministério da Economia 23 11 25 14 20 12 ] 12 4 2 -] 3 138
Conselho Administrativo de Recursos Fiscals 8 5 15 14 12 12 11 12 9 15 11 7 131
Secretaria Espena_l de F:{:merclo Exterior e 13 8 a 7 5 - 10 5 3 c 5 10 82
Assuntos Internacionais

Conselho Nacional de Politica Fazendaria [i] 3 1 2 [u] 2 2 1 4 14 4 ] 33
Secretaria Executiva o] o] ] 1] 3 1 3 3 1 2 1] ] 13
Comiss3o de Etica do Ministério da Economia i] 1 2 1 ] 2 0 0 0 1 1 1] B
Secret_arla Especial do Programa de Parcerias de 0 o 1 1 3 o 1 o 0 0 0 1 7
Investimentos

Con;elhﬂ de Recursos do Sistema Financeiro 1 0 0 0 0 0 o 0 0 0 0 o 1
Macional

Tratadas no dmbito da Ouvidoria 5445 4058 5756 5604 6751 5.35% 4165 3.033 413% 5465 60.663

5662 5222

5BCAB E 2 VBOUEBEF EF N BOIGTUBSUFT ETUECV-EBT PSj SB WOIBE. 51 %
) 7/

ea Técnica ‘otal /
_ o [ [ oo [ o [ [ [ o [ [ oo [ | %

Secretaria Especial de Trabalho 3.173 2506 2450 1537 2164 2336 2271 207> 2200 2.049 25962 2837 29.100 / g é
Conselho de Recursos da Previdéncia Sodial 308 309 552 443 482 441 B0Z 1145 1033 1.064 541 104 7.229 ) 2

Secretaria Especial de Previdéncia 415 377 485 348 410 416 435 478 494 382 357 311 4,89,

Coordenacdo-Geral de Inteligéncia

Previdencidria & Trabalhista 15 639
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S5BCAB | | E 2 VBOUEBEF BEF N BOIGTUBSUFT EWRCV-EBT (PS; B WDIBE Y 44

e nﬂﬂnnnn.ﬂnmﬂ.

Superintendéncia Regional — Sudeste Il 7.178 5.258 6235 5387 5540 5880 5658 5732 5339 2.421 60.255
Superintendéncia Regional — Sudeste | 6.963 5.753 6170 5447 5709 5650 5450 5747 5106 4788 2020 434 59,237
Superintendéncia Regional - Nerdeste 4 385 3.796 3858 5538 35470 3595 3821 3566 3625 3631 1656 522 40.008
Superintendéncia Regional = Norte/Centro-Oeste 3.337 2.941 3296 2801 3101 3.331 3051 3403 3319 3343 1449 351 33.823
Diretoria de Beneficios 3.050 2.283 2427 2383 2855 3.289 2527 2402 2009 1767 1.333 947 27.272
Superintendéncia Regional = Sul 3686 2557 2745 2394 2542 2518 2287 2531 2224 2091 1126 304 27.005
Diretoria de Gestdo de Pessoas e Administragdo 24 27 71 43 41 24 32 38 51 35 47 31 464
Corregedoria 4 3 7 1 5 B 4 4 6 4 2 o 48
Auditoria 5 3 4 2 3 2 2 3 i 2 2 0 29
Presidéncia do INSS 4 3 3 & 1 2 0 1 2 5 1 1 29
Tratadas no Smbito da Quvideria 8328 7.966 9194 5138 8735 7846 7.751 6.256 4.8% 13145 15321 106.11B

13";049%"4. "/ * &45" T+ &4

BT N BOIGTUBSUFT CPCON-EBT CHBT VOQEBEFTEP . & @ BN S 1P @EBTCPCH P
EF EBT CPHPEFQEPSHEEEP F BT EBT

(sa@r %N POTUEBUVP EBT TAWBSUFT EBTN BOXFTUBSUFTEP. & AN EFER AINCRP EF

/[ P. 51 EBT BN POONM-EBT BEFO% EP (P EF  EBT P/ P/EF
QPIHBEEPF BT EBT
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(sa@r YN POTUBUVP EBT TOWBEUFTEBTN BOIGTUWBBUFTEP. 51 AN EFE ANCP EF

4§ CP ¥ 44 BBT 3N OPON-EBT EFOB° B EBT P (P EBF
BPHBEEPF FTUB/BN AN BUEBTP

(S@P %N POTUBUP EBT TAWBSUFTEBTN BOGTWBSUFTEP. 51 AN EFEANCPEF

[ P HR S ooy aos.o TFCEP RV
@B\ BUFCEEBT EFOS° EP QP FTBBCHADEP (AR B EB-RI O EF
FCRVBOP @B\ FTQPCEEBT CP (B P EF (B°SHBEEP F FIB/EN 3B EP

%0 N QPIBOF TBMFOBSRVF P PSP G/CDPCBMEB 0 WAEPSB BJ S-TQPOT; VIMHB  CPCONTER /B
P RVF OPSS-TCPCEF B EP UPBVEF N BOIG-TUBSUFT CPCON-EBT * T S-TQPTUBT TF CBTFBIBIN/ AN
CPOTVIABT BPT TITUAN BT DPSPBUVPTF T PSFOUBSUFT QPSN RP B VTP B S-TQPTUB (BESPQ] BEB

"446/ 504 . "*4' 3&26 &/ 5&4

0T BIMVART (BWVEFCD] SPT BN PTNBITEANBCEBEPT 0 WAEPSB AN $PNCBBCEP
CPN P BOP BOFSPS BT N BOIGTUWBSUFT FFES-OUFT BP EFTAMRVRP PV (B-BN FOP SASPBUVY B CHUFGEDP F
EFN P8 CP S1PA AN FOWP EP EXR-IP (BAWEFCD) SP BDIN VBSBN VW BN FOUP B 1IPSTVBVH
WSIIPV TF WB FEVEEP FY(B-TIB EF NBIT EF GBI ERNBCEBT $80OPCBEBT | BR V' THVSE

EFTFN GBHP



5BIAB /| E $/PN BBLWP EPT BITVAPT N BIT GRVFOFT FOS- F

Assuntos mais demandados
Demora no reconhecimento do direito Previdenciario 9B8.764 114716 16,15%
Recurso Previdencidrio 44,287 55.774 25,90%
Desbloqueio ou pagamento de retroativo de pagamento de beneficio 29520 35.356 19 77%
Segurc-Desemprego 36956 24676 -33,23%
Processos tributarios 7.925 13.126 65,63%
Imposto de Renda 2.308 6.832 196,01%
Cadastro de pessoa fisica 2194 6.262 185,41%

4RVAN BCBIYP PT BTTVOUPT N BIT ERN BCEBEPT (PS2 SEP

JOINESP EB &CPOPN 1B

0T BIMVOPT FHABOPCBEPT B (BPOHFTTPT LBCVY SPT B NQPTWP BEF §FCEB EF (FTTPBGIIBFB
CBEBTUE? BEF (FTTPB GIIB 3 (8-TFOBIBN EP UPUBMEF N BQIG-TUBSUFT UHBUBEBT (R8T VQEBEFTEP . &

(S@ E"TIVOPTIN BFTIBRVFCP. &
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. JAINESP EP 53BCBVIP F 13 WE2 ODB

071 BTVOPT THHVI BFTIEINQEHP F FD/SP (BAVERCD) SP S{E-TFOBIN EP UWPPUBMEF
N BOXETUBSUFT UBUBEBT (ABT VOEBEFTEP . 51

(/3@r//E" TVAFTEN EFTBBRVFCP. 51

*OTULYUP / BOIPOBVEP 4FHVSP 4PDBM

/ B "VIBRVB PT BITVAPT NBII EFNBCEBEP T& BN ERNP B CP $TPO AONFOWP EP EBP
GWEFCD} SP EFNPSB P RMMBN FOP P VDYN (BN FOUP EB EFLJIEP UP NBEB GB BO MIF EF FDVSIP TF
EFTOMRVRP B (BHBEN FOP PV (BHBEN FOP EF SASP BV EF GFOFEDP RVF SE-TFOBEN EP WP BM
EF N BQXG-TUBSUFT UIBUBEBT (HBT VOQEBEFT P f 44

(S@P E"TIVOFTEN EFTBBRVFCPY 44




") * &AS" Te &4 %K 4*. 1-F*26&

" OWAEPSB EP . JOJESP EB &OPCPN.B STHQRDPCB F UBB BT TPMRUBSUFT BEF TIN QMBSEP
TPNFOF EBT VOEBEFT TCHVNST F DPVHBEBT RVF CPNQUAN B FTLBAYSB PSBQ] BDPCBVIEB 1BTUB
JOONMICEP BT FYUOWBT | BT EP 5B8CBVIP

[ FTIF TFOUCEP P . & SRRV TPNDUBBUFT  %4FTTF UPUBM EVBT TPMDIBSUFT BN BOBUBEBT

5BCA8 E. BOIGTUBSUFT EF TN QUERVF BIBUBEBT

" AFD8ABSB &THOBVEB 3ACRIB ' FEFBVEP # B1AMF B 4AHC5AUBSB &TUFRBVEF %d-TCVSP BBU BEEP
( FIEP F ( PVFSCP % HIBMPSN BT VOEBEFT RVF N BIT STFCFEBN (8° @TUBT EF TN QMIIBEEP EF TFSABP T
Q@ AMPT

“I._*4&26“-*5“ 5* L1

" BQ MIF RVBMBL/B WIB FYBN ICBSB QFIHEEP AN SAB8EP BP UAN P RVF TF MVB (BB [P ONBB
NBQIGFTUBSEP F B TBUT®EEP EP DEBEEP AN SABSEP T SFTQPTUWBT QVOMBEBT (AT VQEBEFT EB
BEN JIJNEBEEP (@ OMB EBAB F BV SRVIB

%F BOPEP [PN P 1BOAVBFIPMAV <> P UNGP NEEP EF CPCDMTEP EBT N BOIGTWBSUFT CP
. DNESPEB&IPCPN B®IEF EBTAN PCB EBTA 0 QFSFOLYBVEF P OMTEP GBTIP V
== =N E&B =N

< >%BB EF PUEEEP
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(SE@P E. CEBEFEBIEFFTFPTBEPY 44< >

%N (PSBOYF EFTUBCBSRVF B FRVIJF JOURSCB EB 0 WAEP 8 BY/PV CB P OMTEP EBT N BOIGTUBSH A
CBEBTUWBEBTCP' " -"#3 % 44 FCP4068 &# 0 H3 @P BOFSPSTEAF P UNPNGP RFPY 44 MP V
BB BYBSCBT N BQXGTUBSUFT FCOBN JO BEBT @3B TVBT \QEBEFT BN JINUEBU/BT

" FRVIF RSB BB 0 WAEPSB BJ §-1CP @) VIAVICHB [P OMTEP EF EBT
N BOJXE-TUBSUFT CPCONM-EBT AN

1&3%&1Ff0 26" -*5" 5*7" 103 » 3&" 5%/ *$"
JOINESP EB &OPOPN 1B

B 4HHABSB &YFDAD/B

" AFDBAUBSB &YFDAWB VOEBEF S-TQPOT; VMRS 0P FEBCBSEP F TVRSAITEP EBT BUWEBEFT
SIBOPCBEBT PWAEPSB BP TFSABP EF BIFTTP  JOP SBSEPBPDEBEEP HATUEP P QP BABFBEPP GBP M

JOFSP CP ¢NCIP EP . JOIEEP STHRP OV NBAGTWBSUFT P RVF SE-TFOP VWN BYNFOP EF
AN SAB8EP BP BCOP EF RVBCEP IP VWP EBBIW [E BIP T

$PNQIAN B FTUBAYSB EB 4H5UBSB &YFDANB B AFCSABSB B ( FIEP $P @PBU/B BO WEP 8
$ PSSHEPSBF B$ PN JTTEP EF %.[B

< >1B3IN RSP EF &S CDBOP N2 TEF DPOIMTEP EBN BOJETUBSEP PRF GTUF BTP @GP MB N [POTEFRESEP BIBB  BEBILS
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(SE@P E$PN@EBIVPE-RBOJBUIWP EFN BQIGTUBSUFT CBEBTUBEBT FOS- F CBAHE SB&YDAMBEP. &

(SE@P E1FRFCY/BMVEFN BOXFTUBSFT CBEBTUBEBT PSP AN BAHFY SB&YHDANBEP. &

" AFCSABSB EF ( FIEP $PSPBUVE STRQOPCP V' NBQIGTUBSUFT 94FTIF WP BM  TEP AV P BP
BUFCEN FOUP C(B-TUBEP QPSTFSAEPSTF  TEP TVHFTYL FF STEDP @EBT BP (8° B B REF BEFTEP BP TITUNN B EF
TPEX BF EF BEN JOIUEEEP [PSPRUMB  CPN FRSEP EF B8 BEP N [P O/SP Q QMPF SB\| BSEP EF
(FSDB N GEIB EF TFSAEPSEF GNBSNP B

0 WP SN BSEP GIP NBITERNBCEBEP [P N SHIE TP S TQPCEFCEP B RBMBT
N BQIGTUBSUFT EB VOEBEF ' PN BIMTVAP TSPSFOFT B JOIBUJIESEP RVBOP ERANP B CB BO MIF F
OPCINTEP EPT (8°DFTTPT BEF GFEEPT EF BP FOBEP 8 FRVFTULH S0P 6EBT HIWEP E@TIP B

/ PRV TF &S BP LCP TPMOUBSEP BF (B8° \BR (DB VWX PV TF P SHITUE EF N BQIGTUBSU A

&OF- PT BITVOUPT NBII PAEFCOBEP THFIWEP EXD/MBEF (BB BOFTTBS P TIIUN B 4&* FYURSCP
EPAEP B Q8°OVIN BT [BEBIUEBIT TPMDIBSUFT SIBUVBT  HFTEP EF GFTIP B F - TAWBSEP BEF EVWSP T
BOFTTPT F RVFTUPCBN FOUPT BOFS B EB (BAWITEP EB [P @P BSEP EP° AN P Q32 BITP TRAUWP EP . & FEF
BARY/S B O0PCD/IP @ QP

) PAVE SHIB® EF  DPNVQIBSUFT BEF BH-VBSEBEF S8UBCEP TV(QP TP BP BEF N (8° EBEF
BEN BB BDVN'WBEEP EF BST (@ OMP TBITGEP NP BV STHFCN FOP JJERNEP EF BETDP GMVEF

JOIBVCSEBEF BB EF QTR BSEP EF AN Q8-TB Q8-TUBEP BEF TFABP CP. & SBCRVIP QB-TFCDBVEVEOF
B QBCERN B F GBVEF OB DPCLFTIEP EF FOTEP
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2VBOP TCPVWEFC COBT STHFCEBT PT BTVOWP TEP BBEPT AP §80P GEP T BVNVMEEP [E
BSPTQ OMPT  GBVEF B OPCOHFTIEEP EF (FOIEP BHHVMASEBEFFN @ BITP HAUW/YP B RESTP
BB\ FOP BEF CPVB EPT FTUBH] SPT - &\VB EF- GTCBM BSEP EF AN (8-1B (B-TUBEP BEF TFSABP CP. & FBP

LBCBVIP QS TFCDBVEVSBOF B (BCEFN B

(SE@P E" TIVOPTN BITEFN BOEBEPTAN BAS . &

" $PNJTEP EF %IB VQEBEF $TQPOT VIMPSPSFOBS BQVSES EFCY CDBT F SFCS-TFOUBSUFT
CPOLSB PT QSCDQPT QIPT BN EF [A8S QR8T RFTY FF CBVFOUVEBT F FEVIEDP @JT SA80P GEBT B
CPCEVUBT @IBT () STQPOT; VAMAY LSBUBN FOP F CPOOMTEP B N BOXGTWRSU FF TFCEP [P N/QIBSu FF
EF BSHVBSEBEF  EFO CDBTF  TPNDLBSUFT EF Q8 \FRCDBT DR TUAN BT FTEP SABDP &EP 1B BITEEP
NPEV N;j DPCEVUB EF NGEIP QFSIP B RVFTYL FF GPMUBT CP ¢NCIP EP BBVMIP F TVHFTUP TP &
BN QBO B EF Q8VWCOSEP BP BTTEEP TPYWRM

(S@ E" TIVAPTN BIERAN BCEBEPT AN B$& . &
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" $PSHEPSB RVF FYFSF B G/CBEP EF [ ABSCHRBT BUWEBEFT EJIDINMOBI-T F EF [P S-BEP CP
¢CNCIPEP. ONERP STHDPCPY N BQIGTUBSUFT

%FTIF PPBM  TEP EP UQP TPADIBSEP EF Q8° \ERCDB AN RVF TF SRVFSV BCFTIP T EFC® CBT
BCB-TFOUBEBT B VQEBEF [POGBN BSEP EF [P N/QIBEEP STFCEB QPS8 | BT QQ P QP SHBEEP UAVIG QIB
M RV QFTIPBT TF EFOUEBN [PNP S8 TFOBOUT EB $P SHEPSB BOFTP D QB EF QP BIP
TPNDLUESEP EF DPOBP EB IPSHEPSBEP . & JOB BBSUFT TP & Q8° BITP P SOBEEP EF [P NP JINEB
EPD/N FOBSEP AN Q8PLFTTP EF BITCEP N P BVIFSWIEP EE 19 BITP ENJUBUVP  JIIQMBS 1" %

) PWF PSHIBP EF SN BSUFT CBT RVBIT BN BQS-TFOBEPT SA8UPT TP G EXD/NBEF AN
PAFSBOFTTIP BN (QBPDFTTP BEN JQJTUBU/P  BP NPSBNFOP CBEFRVBEP ENCETIP P FEFEBM

$POBCMBEN TF BCEB  DPNVQIBSu A BEF BFHVBSEBEF F EFC COBT $(E-TFOBCEP
S TQHONVEN FOFF B F EP WP BMEBT NBQIG-TUBSUFT SBUBEBT B8 \OEBEF

&8 PT BITVAFPT NBIN (B-TFOFT FIEP BFHVNBSEBEF CB FEBEP EB 1PSBSB/ P SBUVB Oz
EF EF BCSVEF <> BB 4A3BSB B ( FIEP BEF 1FTIP B EP FYUOWP . JAINESP EP 1NCREN FOP
YFTFOMPMN FOP F ( FTEP TVQPTUPT BWP TEF NS GEBEF BEN BB BTTGEP NP BVIF TPWBM
@BUEBEP @PS TRSAEPST NGETP (FSWP F BHOFF BENXIUBUV/YP F CEP DYNQENFOP EB W GBEB BEF
HEBEVIP

(SE@P E" TIVOPTN BITEAN BOEBEPTAN B$O( &3 . &

1PSQN PVCF  &COTBSHBEB AV 5SBUBN FOUP EF %BEPT 1FTIP BTBCBIBS  NBQGTWBSL A CP T
UNPTEPIDIP*EPg zEPBY) EB-FRIM EF EFBPIPEF &SP BIIVOP TEFTBEN
TF BT DN BSUFT GLBT QPS TFSAEP BT TP & QPTRVPMIP NGBSIMIBNFOP EF EBEP TQFTIP BT [P N
JOTULY.BUFT GOBCORIBT

< >&TTB QP3BSB FHVIBN FOUB P Q8°0FEN FOUP BF | RIFSSEFOUEBEEP CPN QVN FOBS  BVUPEFDNBSBEEP EPT DBCEEBUPT CRH3PT (BB GOT BEF Q800 N FOP EBT
VBHBT S-TR/BEBT CPT DPCDVSIPT @ QMIPT GEFRIT CPT BINPT B -RI(p F FENAPE
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(S@P E" TIVOWPTNBITERN BOEBEPTHN DBEB UQP RN B4&. &

C 19°D/FEPSB ( FRMVEB' B FOEB / BDPCBM

" 19°D/BEPSB ( FS BEB' §FCEB/ BOPCEM1( '/  FYFIF B G/OBEP EF QSFTUBSBTTFTIP BN FOP F
CPOVPPSB K/SETB CP ¢NCIP EP. JOIMESP FQFTFOES CBVBVEN FOF KEDBWP \FYUB/EDBW FOF
B 6 QEP OB FYFD/&EP EF TVB EVEB BUVB BOVSES F JOTSVWS OB EEB BUVB EB 6 QFP B NRVEH EF
CREPT (B GOT EF DPCROEB

" VQEBEF SRV F BV N BQIGTUBBUFT P RVF BQE-TFOUB SEVEEP EF FN SB8EP
BPBCOP EF RvVBCEP BN FHIUEBEP T BIP T

1FSFOOAN BFIBAVSBEBL( '/ P YREIBNFOPEF( FIEP$ PQPRU/B B1 B BEEP B ( FRM
" ER/OUB EF ( FTEP EB%WEB" WRBEB6QEPFEP' ( 54 B1S DSEP 8 ( FBM ER'OBEF $P OWNP B EF
$ POSBUPT F %JIIMCB B 15°D/SBEPSB ( FBM! EROBEF $ P DNP B EF 1FTIP B P SBTF1BEN” OP B
19°D/EEPSB ( FBEVI' ER/OB EF $ POVP B EF 1FWE2CDB &N QFHP F 5BBVIP B 19 BEEP B ( FEBV
" ER/OB EF $POIVPSB F $POURCDPTP " ENJJUBUWVP 5SOWYSP B 1 8 BREP B ( FBM" EROB EF
$ POIVIPSB F &TUREHB EB 3FQS-TFOBEEP AVEDBVIB 1 8 BEEP 8 ( FBM EROB EF $P NP B ' JTBM
' TBOOFEB 4PDFYSB F &PO NIPO SBNFOJSB 19 USEP 8 ( FRM" EROB EF $P ONP B EF
1PEVUNEBEF $ PN QRULMEBEF F$ PNGEP &UFSPS FBT 6QEBEFT FHP @Ir
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(SE@P E$PN@EBUIVPE-RBOJBUWP EFN BOIGTUBSUFT CBEBTUBEBT FOS- F a1/

(S@P E1IFRSFAYBVEFN BOIFTUBSUFT CBEBTUBEBT (PSP AN a1/

&% P WPBVISHIEEP TEP SDBNBSUFTF  TPNDUBSUFT EF Q8° \ERCDBT  %FOL%- PT
BITVOUPT N BT STPSS-OUFT EFTWRCEN TF EFN P BCB BO| MIF EP Q8 BITP EF SWIEP FSS° CP TJF BVRP(DB
EB PQEEP EF (BHBN FOUP QPSEGCIP AN [P B B CEP SR\ BSEP EF (BYB CP TIIUNB B TB RVABSEPEP T
EGCIPT CBPOVINB OB ANJITEP EF %' 3'  EGCIP EVQUIBEP F Q8° &N BT CP [BEBIS [P NEBEP TFTTP BY
[PNPFSPCP$1' FCPCPNFEBNEFQPS RN QR

O TUCPT AAHPT F TVHFTWFT WP BN F - N BOIGTUBSUFT SFTCADUVBN FOUF O THY B3P TH AN
FE3OB AN@EBUBF RvBMEBEFEPBUFCENFOP $TUBEP By FSAEP B HFTWlBH SP T

2VBAP T HIWFT &BN GIBT BQPTUWBT (BB FYDNTEP EB PCSHBUPSHEBEF EP VBVISEF

FOLSEEB CP SBIHBN FOP EJTQPQCM BSEP EF BB CP & $" $ (BB BYBMBS %' 3' F (8 © BT (BB
SEVEEPEP (BENFOPEEBTEVEST BT PN PFIPP E F  © BRBBVWPY OGP T

) PWF DBEBIUWW° EF PN VQIBSUFT BEF B HVMBSEBEF F EFC COBT DT BITVOUPT & AN
NFCBEP TPCRBESEPEF NQPTWPF TVQPTUB GBVEF @B ANJTEP EF $FSUEEP /RBUB F %e&CIP ¢ %
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(SE@P E" TIVOPTNBIEFN BOEBEPT QPSUP AN mB1("/

D 4H°3ABSB &TCHIBMEP SFTPVEP F 0SBN FOUP

" AFCSABSB &TQFDBVEF ' B FCEB UV TVB FILBAYS BVWEEB (PSNFP. FEEB19 WP SB
EF F QBIPV B TF D BNBS 4FCSBSB &TFDBVIEP SFIP % F 0 SENFOP 4850 RVF EREN BT
TAVIOUFT BEEOVEUFT CPPEFCBEEP F HFTEP EP TTIIUNBT EF QBCRENFOP F P SENFOP GEFRM
BEN JOJUBEEP EB EEB (@ QMIB JOFSB F FYURSB F TVQRSWTEP RVBOP  WBCM BEEP EF CP T ® OFT EF
SD/SPT BB PT QBCPT EF HAVFSP

$PVGF  VQOEBEF B STHEEP F P I BBNFOP EF NBOXETUBSUFT BP MIGHP EP BCP
(B TFOUBCEP W B SFEVEEP BF AN SMeEP B EP E RBCEP REN SHIWBEP T BIPT

" 4850 ©DPNQPTWB AT THHVIOUFT VOQEBEFT 4H8UBSB EP S5FTP % / BOP GVI4FRC8ABSB EF
0 SSBNFOP ' FEFBM4F8ABSB EF 1PMUB &P ONJIB 4FC8ABSB EF " VBVBSEP 1NBCHEN FOP &CFSHB F
- PUFSB F $ POTRVIP EF AVFSAITEP EP 3FHN F EF 3 D/FBSEP  JITBM

(S@P E$PN@EBUIVE-R/BOJBNP EFN BOIGTUBSFT CBEBTUBERT FOS- F B48&50
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(§9@rP E1IFRFAYBVEFN BOIFTUBEUFT CBEBTUBEBT (PSUCP AN B4&50

" AFDFBSBEPSFIPVS?/ BDPCEMSBPY N BOIGTUBBUFT P RVF PSS TQRPCEF B EP WP BM
FOIBNJO BEP 4850 $PO/@N STIBMBSRVF  EP TBEBIS TFIUEP SABDP GEBT BP UQP TP MBSEP EF
QPWECDBT  SDBNBSUFT  [PNVOIBSUFT FE SSHVBSEREFT  ECCDBT F WHATW

%BT TVH-TYIFT FaEBN JO BEBT BFTUBCEN T BT Q8° ©TUBT B OP WFSIEP BEP SBMAN CRIQP NP EBF
B CEBEEP EF SHBT BF HBTTF @BAIRER (BB P T8 BN BT 0P NP JOWJP BEF N GFEBRVFOYBIT EFWP T
EPT $D/SPT BEFTUCBEPT

0 T BIMVOUPT N BJT STPF-OUFT CBT TPMRIBSUFT BF Q82 \RPCDBT FIEP 80P 6EP T ( VB EF
SHPVMNFOPEF6QEP ( 36 FBP4AJUNBEF "ENJJIUBSEP JOBCDRB 4*' ' *

/| PRVFE] SFFTCRIP ( 36 PTBITVOUPTNBIT SN BEP TP BN EXD/MBEF BEF AN JUSB THHVCEB
WB FS3° GB ANJITEP EP CPWUWP TPMDUBSEP EF FIDBSDN FOP TP & (80D NFOP EB SFGSEB HVB
S-TIBAN FOWP EF (BHBN FOWP AN EVOMDEBEF FEFNP BCP FBUILEP  [E @HBN FOP

/ PRVFUWBCHBP 4*' ' * BN TPNRUBEP TFIDMSTN FOP TIP & P TRSJT EF BOFTTP FEEP BF
PSFOUBSEP F FYJFOTEP EP | PS SP EP G/COPCBNFOP © JIUAN B

FOLS- BT SN BSUFT EFTURTEN TF EXIDNEBEFT (BB POFCBEP EF OB S BSUFT TP & AW RFP
EP' VCEP EF 1BSDIESEP EPT. VODQP T' 1. F JOTBUIESEP RVBOUP B EBEP EFIBWBMBEP TP SWP T
PV TEJQPOVETT CP 1PS BV BTV EF %BEP T RSP TI P VW BIOEB TP MABSEP (BB BVFESP @ SBP EB
BCS-TFOUBSEP EPTEBEPT *N P3B STTBVBSRVF BT N BOXETUBSUFT FESFOUFT BPT EBEP BOFSP TP EN TFS
SHIBEBT EBABN FOF QAR VIV; SP CP TJTUAN B EF PWAEP 8P \(AW 1P SBVEF %BEP T RSP T/ PO NAINP
[BTP BT SDBNBSUFTD BN 0 WAEPSB EF B3\ B BO QN B F TEP DBTTIEBERT [P NP [P N/QIBEEP EF
FFHVBSEREF

2 VBOW BP UP EFC 0B TVHEBN PT THHVIOUFT UAN BT JCBEN Q¥ICDB (P SB\B EF (B-TUBSEP EF
CPOBT F TVQPTUBMUM BEEP EBMAHP EPSFIP W RS BIFREP T

4 B AFDSABSB BF " VBMBSEP EF 1PMUOBT 1° QBT 1MCABNFOP &OFSHBF-PEEB E 4&$" 1
BCBMIPV UBUPV NBOGTBSUFT TFOEP  T™HFTWLH CeBSEP BEF W CP W P EF M ERB THN
BD/NVMBSEP EF (BN P F P VIP BEF EPD/N FOP EF EFOJIBEEP (BB FHIUB® AN K R TEF W@ ERBT
EFOCOBT F SHIUBPT BEF DPNVQIBEEP BEF FHVBSEBEF (A8 P &P EP BOP ONBWP NFCOP BCEP
QG UB EF TPIFRP TN BWPSIBSEP (P TVIEMEFWP EF EXJ FB° F TVQP BB S5 HVNBSEBEF GBVEF CBT
NAUFSBT EB $ B)YB
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' PEN BOBMIBEBTBIEB  TPNDIBSUFTEF Q° \ERCDBTF SN BSUFTAN RFFE AN FE3 (0B
FFHMBSEEEF P TPSFP @&\B EF WBOTBS (DB (BB VEFREFP EFB (° P 8P BVRCDB EF
FIDBSDIN FOP TPCS- TPSFP (PSCBSFEB INQEB Q8PN PSEP PN EJUSOV.EEP EF D/QP OBLSEP T
VIFCEB EF EFUFN JOBEPT QBEVUPTFN BIBT F JOIBUIESEP P N QEEP E SINCP TR FEELBEP

"T EFNBT VOEBEFT QFSFOOFOUT 4850 BBERN NBOIFTUBSUFT  94-TURBN TF
SN BSUFT RVF VESBVBN QRICDIBWIFOF TP &' ( 54 IPNP (P SYANQR FHBT (BB P TBRVF F (BB
BIABN FOUP BF EWEB CP [BTP BF AN (BHBEPS

(sa@r " TTVAUPT N BJI ERN BCEBEPT AN 0BEB LIP AN E4&50

E 4AHXABSB &TCHOBMEB SHRB 'HEFBVIEP # 3BTM

" AHHAUBSB &TCHOBMEB 3SHRIB' FEFBMEP #BTIM3' #  VAEBEF F-TQPOT; VIR QBCHEN FOUP
CPPEFCBREP TVAFSWITEP FYFDVEEP [P OF° MF BVEBMBSEP EBT BUWEBEFT EF BEN JQJIUEBEP LBOW) SB
GEFBMVF BEVBOREB BCBMIPV F OPCONMY NBQOXE-TUBSUFT

" 3'# ©ODPNQPTUB A8 4VCTHEBSB ( FBVIEB 3ACRIB ' FEFBMEP #3TM [P NP BB (A8
AVCTHBABSB EF " SSTBEESEP $BEBIUE® TF " WFCENFOP 4VCTHSABSB B 5SOABEEP F $P OFCDP P
A\VCTHSABSB EF ' JIBM BSEP 4VCTFCHABSB BF " EN JOJUEEEP " EVBORIEB 4VCIHBABSB EF ( FTUEP

$ PSPPRLV/B F AVGRSIOURCE COBT 3 FHPCBIT

0 CTFS/B TF BN FOWP EF AN SNBsEP B RBCEP FREBN SHIUBEP T BIP T
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(SE@P E$PN@EBUIVE-RBOJBUWP EFN BQIGTUBSUFT CBEBTUBEBT FOS- F B3 #

0 BVNFOWP EP O NF3 EF [BEBILS EF N BOXETUBSUFT AN ©FYQUIBEP (A8 EN JOVEEP EBT
SMEBUFTEFPNCBF  (BOEFN.BF QA8 CEP (B° $° BBEP EBT EBUBT B VWCRIN FOUP BF- DFSBT EFDBERE [
F L.SOWPT

(SE@P E1FRTFAYBVEFN BQIFTUBSUFT CBEBTUBEBT (PSP AN B3 #

0 UP AAHP OPOPV [PN N BQIGTUBSUFT CBEBTUBEBT TFCEP B N BPSB FCBVHFCEP B
OPEBMEBEF F B AN (BUB EPT TFSAEPS-T RF(B-TWBEBN  BFCENFOP B QAP

" VOEBEF IRV TVHRTWFT AN HBCEF (BSF (BBNFVIP BTCP 1 PBVF$" $ WBITDP NP
FFOUTBEEP EP VIV SP RvF SB PV B M1Y3 EF NFOIBHAN CB (BB QP BBMINCQE-TIEP EP TSI SP T
SFIBUNPT BP B3 - FEP ANJITEP AN 196 EPT 89 SPT F STCP TBORIB BB %31' F JOEIBSEP EF

EPDVN FOUPT F EFDRBSR8UFT QFCEFOUFT P ENIBUVP

/P RVF UBCH= BP LICP SN BEEP CPOTUB P SHIUEP EF N BOIGTUBSUFT RVF S(CB-TFOUB VN
BV FOWP EF AN STBeEPBP NINP E3PEP

" OTBUIEEEP © EFIPSS-OUF EP (B P (BB B0, MIF EPT Q8 BITP TSV SPT [P NP SHWIBS] BSEP
EB%31' EB STUWEEP F EB JJOMTEP FYOMTEP EP 4N QWT/ BDP GVIRVF K/IOP TP B BN N BT EF
N MN BQXGTUBSUFT 0 VS BITVOWP STP SOF BT SDBNBSUFT  3'# ©B NBVIB GIIBVIDAR (8P EF
BO) MIF QPEF PLPSFSAN B BOPTQRB MHIINGSEP
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NQSBOF STBMBS RF | PAF CS-IDNFOP B EFNBCEB §FDPCBEB TVIQFOIEP EP
$1' $"&1l' CPURIFRBEP BN FIE- AN RVF 68BN SHITUEEBT SN BSUFT

&N K/O P PAJUNB4'$" -$ RVFBHMBF TNQUEB P O W F P TB-BN FOP EF S0P T® J
FTPOT VEMQPS  STMNBSUFT AN EFP SCDB EB GNB EF BYBMBSEP BF T B WEBEB EP NaT
QFR/EIBCEP BITN B HRREEP EB HVB EF (BHBNFOLP EB [P NFGCDB K/O P . FINP B3 T BB\ BSEP
N VBT SN BSUFT GBN SHITUSBEBT SABUBCEP CP AT EX3D/NEBEFT OB ANJTTEP EB HV.B [P ND EHP EF
CBSBT (BB P (B-BNFOP / FTIF FSP P P BMBUP EP 4% "-$ B TVCTUY-EP (AR 4'$" -$ 8 FC
WEBAB TAN EFUFS\ JBEBT GCDPCBMEBEFT @ RVF NP WP VP BVNFOUP BUQIP EB EFNBCEBT / P
NPNFOP AN RF BT BEFRVBSUFT EP TIIUNB GEN NQWNFOBEBT P T BEBIS T FEV[ BN
HEBEBUVEN FOF

/ PP TPMDIBSEP EF (BAWE CDB BN SHITUBEBT N BQIGFTUBSUFT P RVF SCE-TFOB VN
BV FOP EF AN SAB8EP BP BCOP BOFSPS RVBCEP BN FHIUWBEP T CBIP T$ P MEFBCEP B
RVBOUEBEF- AWBEB EB EFN BCEB GFTTB 4H2HAUBSB EFTUBCBN TF P TBTTVOP TRVF N BIT P GRCV-38N (BB
FTTF BVN FOUP

B N BQIGTUBSUFT SABOPCBEBT BP BCEBN FOP EPT (8° BITP TRCOW SPT PRVF (8° WB V
WN BN FOWP EF AN SBsEP B

C CBIPTNFCOPCBEPBP$1" $" &1' O CIFSWP? VIFWN QIPAN TRINC AN RVFI P W
PSHNBEF  DBIPT PTRVBITFTEP SABDP GEP T NBMBA@BF FHWBSEBEFCP$1' EF

GFTTPB BVDEB

D N BQIG-TUBSUFT SIBOPCBEBT TP WIWBEEP EP O NFJ EF STCP EBT EFDMEsu FF EP
NGQPTWP EF FOEB EF BCPT BOFSPST [P NQIPT AN NBSP F TRINCY 'PBN BP GBEP T
QIPQVIN BT CB HREBSEP N QE-TTEP F TIOD8® (PBEEP EPT EBEPT EFDBSREP T EXDVWIBEFT (BB
NQPSBSBFITELY/REEPEP$BSF - FEP F

E N BOIETUBSUFT SABOPCEEET B $/ 1+ SQSTFOBCEP W BUNFOP EF =N
CPN QBBEEP BP BOP BOFSPS 0 FEEPEF (BVBEFS$ / 1+. & SQSTFOP WBP SVBEPAEP T
BPT N GBOWPT (S FPT(AB (BOENB$ 07% BB WBEBNFOF  NJVANQETBT @ BN
D BEBT B® TRUNCS EF CPOBS\ F EFNP T8 B 1FIRVJIB / BOP GBMQP S NP TB EF
%PN.DNPTE 1/ " %

/ PRVFE] STQRP BP UP EFO (DB G\ FTFQDP GEBT N BOXGTUBSUFT FQ8-TFOUBCEP
W BWNFOP EF PN SA@sEP B NQPSBOF STIBVBS RF PT FEEP TEF GITBM B&EP
S TFOBEN EFTIF (PBMF WWFSN QP SPORUVP BQVSSS TVQP BT WH-BNEBEFT TP GHBEEP
BCBPQSBSEP JORCIB (BWEFCD) SBF GBVEFT B BOFSYB EF R G5B

' PEN SHIUEERT BN QN PN VQIB8UFTBO ON BT BNBPSB SI8DPCEEB TP G-B&FEP
EF NGPTP
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(§@P E" TIVOPTNBITERN BCEBEPTAN BEB WGP AN B3 #

F 4FAC3UBSB &TCHRBMEF $ PN CHOP &YUFSPS F ' TTIVOWP TOURSCBOPCBIT

" 4FDSABSB &TQFRBMVEF $ PN GRP &YUFSPSF" TIVOP TOFRSCEDP @1 48$* 5 UN BBUSOVEEP
EF SHVIBN FOBS TVGRSAIPCBS F BQMBS NFIBQJINP EF EFGTB DPN FBVICBT (P AMIBT EF [P NP
FYUSPS &TIB VQEBEF STRQDPCPV  NBQIGTWBSUFT SCB-TFOBCEP WNB SEVEEP EBF =N
PN QBBEP BP BOP EF

$PNQIAN BFTBAYBEB4&$Y 5 AFCHABSB E "TTVAP T&P ONIPT OFSCBDP @I 405BSB
EF $ PNCEIP &YUFSPS 4H8ABSB &YFDANB EB $ INBB EF $ P EOP &YUFSPS F 4AFC3ABSB &YFDALB EB
$ ¢N BB EF $ PN CEP &YUFSPS

(S@P E$PNEBRUWYPE-RBOUBUYP EF N BOIETUBSUFT DBEBTUBEBT FOLS- F B4&$* 5
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(SE@P E1FIFOYVBMVEFNBOIGTUBSUFT BEBTUREBT (PSP CB4&$Y 5

'PEN [BEBIBEBT  TVHETYIFT CBS B BEPSEP B [PUBT EF FYQPSBEEP EP TMDP F N BHOETP
N Ry NP F B JOOFOLVP B FYQPSBSEP EFN AVI@R CP WTNFSEEP T

" VOQEBEF IBNGN STFGRV  TPNDUBSu F EF Q8 \FRCDBT (BB SRFFS OB SBUF TP &
FTBYTULBT NAHOMBSEP BSIBT MIFCDBNFOP TF CPNBUWP TRBOP NQPESEP EF (P EP T
FRVIEN FOUPT F TFSABPT

&N SBEEP BP WP STMBNEBSEP B 4FHABSB &TUHRDBMSTHIDPCPV N BQIGTUBSUFT CPN
EFTBBRVF (BB B EXD/MBEF CP BOFTTP B QVOMIBSUFT F (P BBSBT EB 4H5ABSB EF $P NEROP &YWFSP S
48$&9 RVFUN BG/CBEP EFPCEV[ B B GMUIBT F P NP WMUFSPS RHTUEP E DG MP NFOBM

2VBOP EFC (DB @JFHINEBEB VN B N BOIFTUBSEP RVF @ ISBUBEB (B $ ¢N BB EF $ P NP
SYUFSPS

(sa@r " TIVOUPT N BJT ERN BOEBEPT AN CBEB LGP AN B4&$* 5
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U 4AFC8ABSB &TCHOBMVEF 9d-TFTWBL BSEP %A TIOWFIUNFOWP F FIBEP T

" AHBAUBSB &TCHOBVIEF %FTFTUBL BEEP YdFTIOWFTUNFOP F . FSBEP T4&%%04 ©B VQEBEF
STCQPOT; VAMPSGIN VIBSPMUICBT EF EFTN P @ BSEP F EFTIOVFTUN FOP HFTLEP EP (BL.EN ™ QP NP @4 SP

EB 6QEP " VQEBEF STHIOPCPV N BQIFTUBSUFT RVF SKE-TFOBN [C8-TDN FOP EF AN
CPN (CBEBEP B RVBCEP BN FHIUBEBT NBQIB-TUBSUFT

" 48904 ©DPNGQPTUB QA 4FCSABSB EF $ P AESOBSEP F (P WEOBOSB EBT &N Q8-TBT &TUBRIT
4$( && FBAFCSABSBEF$PPEFCEEEP FP MRBOEB P IBLEN” QP B 6QEP 416

%P UPBVISTFQDPCEEP B 48966 STQP 6FV AV WBIBNFOP EF N BOIGTWBSL FF TFCEP
TVHFTWFT SABOPCBEBT B PMUCBT Q@ OMIBT EF QSVBU BSUFT  SDMBNBSUFT TP ABSEP EF O P (DB
PN RVFTUPCEN FOPT TPCF P UNQP (BB [P OMB (BVBUBSUFT EFOCDB F [P NJOIBEEP EF
FFHBSEBEF AN RVF TEP BQPOBEBT TVQPTUBT S5 HVNBSEREFT [P NRUEBT @S FSAEP BT

(SE@P E$PN@EBIVPE-RBOJBUIWP EFN BOIGTUBSUFT CBEBTUBEBT FOS- F B4&YdA

(SE@P E1FRSFCY/BMVEFN BOXFTUBSUFT CBEBTUBEBT PSP AN B4&Y

" 416 SRRV AWHPT FYBMBCEP P (8° BiTPCBMINP HDRFCDB F OP BBMEBEF EF TRVT P T
TFRSAEPST " VQEBEF BBNGIN WPV TVHRTWFT URCEP CP NP BITVOWP TCRVBU BEEP BEFRVBEEP EBT
WBYBT NVNBT FNVE2N P AN BOFEP OFQ SP BYBMI
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SPEBAB BN BT SDMNBSUFT PN NBQIGFTUBSUFT F BT TPNDUBSUFT EF GPWERCDBT PN

RF QVBWFEN (B 416 "T RIDJBI RFIWF FIEP SI80P GEBT (S° PDJMESEP EF
EPD/N FOUPT BPT FS8°T EF BOFTTP BP TJTUN B (BB ANJTTEP EF EPD/NFOP T T WBYBT F BOTGS CDBT EF
UWMBSEBEF EPT N3VET  JOABCMEBEF EF BIPNQBO BNFOP EF Q8 BITP TGAR TIUNB " CESH
CB/ABEPS' BF®Y F$1 SNF  BVPCDB EF BUFCEN FOP BP @ OMP EF G\ B QFTFCREMEP BSBIP OB
CPCOMTEP EF Q8°OFTTPT EF TPMDLESEP EF 3FHMS NP G4 SP 1 BENP BV3*1 TP GOEBT EPAEBTF
EFN PSB CB FTUW.BEP EF VBRST EF VEAN P @HP CEPWEBN FOF

" 416 STHDPCPVBCEB EFC COBT TP G P BCBSUFT EF N3 VAT AN | SBT Q@ QUBTFNBIT
CPN VQIBSUFT BEF BHVBSEBEF CBT RVBIT TEP SABUBEBT JO/BTu F BEF N3 WAT F EF | BT @ QJBT EB
6 QEP

" 4$( && FTFQOPCPV  NBQGTWRUFT TFCEP RVF EFTIF BPBM  TEP TVHFTWFT BNBPSB
VPNBEB (BB B (PMUIB EF (BVRU[BEEP TP MAWBSUFT EF Q° \PCDBT AN RVF FOPWIN QFEEP TEF
QSVBU BSUFT O QB EF (8OFTIPT PGDPT F EP BN FOP TEF [P NJR3(DB EB VOEBEF F - STMNBSu
PCEF B N BPSB BQPOB EJIDPECCDB AN SBEEP T STQPTUBT P KS-DEBRT QA VQEREF CP WSBUBN FOUP EBT
NBQIETUBSUFT ' PN (SBUBEBT BLCEB EFO°CDBT F [P NQIBSUFT EF FFHVBSEEEF " NBP B
RAEFCDB TVQPTUBT FSHNASEREFT QRBUCBEBT I A CBFTBT AWBBIT

(sa@r " TIVAUPT N BJI ERN BCEBEPT AN 0BEB LICP AN B4&%
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H 4FC8AUBSB &TUHDBMVEF 1 FPEVUMAEBEF F $PN CRULAEBEF

" AFCHABSB &TFDBMEF 1SPEVUUAEBEF F $ P NJRUWUAEBEF 4&1&$% ©BVQEBEFEP. JONESP EB
&OPCPN B J-1CPOT VIEMHB H-TLEP EPT UAN BT F GPMUDBT F RVF BW REN P BVN FOUP EB (B° MAUAEBEF F EB
CPNQRUAEBEF (PS NRP EB V8= JODBUVB EP BQIBMI VWWBCP F EB NP ESQ] BSEP EBT AN (E-TBT
CEBIAEST

" VOEBEF §1HGHV F BV N BQIGTUBSUFT BP MCGHP EP BCP P RVF SE-TFOB FEVEEP
== AN S88EP BP BCP RVBCEP IP VI NBQIE-TUBSUFT

" 481&% © DPNQPTUB (A8 4FC8UBSB EF %d-TFO/P WIN FOP EB *OEBFTUBAY/B 4FC5ABSB EF
YTFOPWAN FOUP EB *CE° TUEB $ PN CROP 4FSABPT F*CPVIRSEP 4HCBRUBSB EF" EVWWP? BDBEB$ P CP° SCDBF
$ PN (RUWAEBEF FAFCSAUBSB B 1PMUCBT P QBT = & Q8P

(SE@P E$PNEBUNPEFR/BOJBUIVP EF N BOXGTUBSUFT CBEBTUBEBT FOUS- F B4&18&$

(SE@P E1FRSFOYBVEF N BOIFTUBSUFT CBEBTUBEBT (PSP (B4&18&$

/ P RVF PCOFSF BP UP VHFTEP PCIFSWV TFPSHIMP EF NBOIGTWRUFT " NBP 8 TF
SIEDPCB BP 1PHENB / BDPCBVEF MO B EF CREIP T. I8 NQSTBT F &N QSTBT EF 1FRFCP 1P &
130/ ". 1& " T CBQPTWBT EF NAVIPSB VWSIBN TP & BN QUBEEP EPT Qi P TEF [BS (DB (B JDDP EP
BB\ FOUP [RBEFEP EF CBPHEN B EF CKELP (BN SP [P NWBYBT F K/ TP TBVFESU F CP ® B WISP
EF[BEBIS. & " ENBIT | TVHTWFT (BB B CEBSEP EF TAHVS? BREFOF F GFOFGDP TBBP NPRPEe 1
B EJXPQCM BSEP EF QBUBRIN B AVLS QB (BB VWCEBT AN BUIBTEEP F VBSHP EP T8 WP TN FEBOF
BIFSBIPN PTCPS-PTWIBCEP BGACMBEEP E\BW P GUF ISP \4BT
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) PWE BICEB SHIS EF N BQIGTUBSUFT SABOP GEBT BP WGP TP MILBSEP EF Q8° \FR CDBT
SCFTFOBCEP EBT EFN BCEBT STFCEBT (A8 VOEREF &08 P BITVOP TN BII BN BOEREP FTUP
QEEP BF (I B\ BSEP EP [BEBIS® . & BF DEBEEP TOPN CBOPCBVEREF CBTVERS P VEVQB DEEEROB
TPADLBSEP (BB BRSSPV BB BSEBEP GFTIP BP \EB INQSB FEEP EF (BMB. & F TP MILBSEP EF
SCBPOFTTRN FOP EF (BYB EPAEP BP @ NFP EP $ 1 [POLOVES BUVP CB CBTF N BOLEB (A8 4FC5BSB
&TQDRM

&N SIEEEP BP P SN BEEP (RJ SBN| BEP P SHINSP EF N BQIGTUBSUFT TFCEP RVF N BIT
EB NABEF EPT [BIPT SMDPBTF  EXDMBEEF AN JODBS F PAOME P QF BTP EF [BEBIS (BB
GINBMBSEP EP . & AN WBYEF EF FSP OP [BSH-BNFOP F QP BITBNFOP EF URBT  JOTWBCNEREF
GRFOFEPTIUNB  CEPWCD/NBSEP EP UWIR EF FVELP P ONFPEF$1'  EWFSRCDBEFEREP F
EXD/NEEF (BB TRVBSEREPT QRTIPRIT Q8 FCD EP T

" VOEBEF STHOPCPV UBN GaN EFO OBTF 0P N/QIBSUFT BEF B HVBSEBEFT &OF PT
UNBT EFTECBN TF B PGSB BEF TFSABPT (B-TUBEP TQPS EWFSIP TTAFT RVF P E1HAN  BTTFTTP BN FOP
NFEBOF (B BN FOP EFWBYBTFP TVQPTWP W [EBEPT @S BIRP T® HEBIW E &

%N QPSBOY FIDSTFS RVF B 3N BV BEEP F B (BIYB (PEFN TFSGJIBT (PSN RP EP 1P GBVEP
&N (BFHCEHEPSEF INB THVE THN D/TWP B OFS-TTBEP

(sa@r " TTVOUPT N BIT EFN BOEBEPT AN DBEB WP CB4&1&$

| 4FD8ABSB &TGDRVEF % TOVSPDRBU BSEP  (FTEPF (PVFESTP 94-0BVI

" AHHABSB &TUARBVEF %FTCOVIPOEBU BSEP ( FTUEP F (P YEOP %HIBM 4894 ( © B VQEBEF
S TQPOT, VMRS CPPEFCBSEP F HRTWEP EPT TJTUAN BT EF QFTTP BRIAMPS-BQ] BSEP BEN JOJIIUBU/B F (R8T
@PMIOBT @ QBT EF EFTCVSPCEBU BEEP EF BP TOCMP T
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" VQEBEF GJSTPOT; VMR8 STRGEEP F BIENFOP E N BOIETUBSUFT VN CSFTDN FOUP
EF N SeEPB RBEPGSN SIROPE&PT  BPT

" 484 ( ©DPN QPTUB (HB 4H8UBSB EF ( P WECP %aHIUBWF B4ARCBABSB EF ( FTUEP FY4~TAIN RO P
EF 1FTTPBM

(SE@P E$PN@EBUIVE-RBOJBUP EFN BOIGTUBSUFT CBEBTUBERT FOS- F B4&A( (

7TFSIIB TF RVF AN BRIFSNJCBEPT NFIFT BEP BCP | P Vi BUNFOP THOIIBUWYP EF ERN BCEBT
SFHIWBEBT VQEBEF *TIP EHPS- EP BWP BEF P QPSBVHP WS TFSB QBUBE 8B VUM BEB (A8 TP [FEBEF
(BB BOFTTP BPT TFSABPT @ OMPT CPN P B P GFCBEP EB %HMBIBREP EF SFCEN FOP T%3'  F B JOTDREEP CP
&YBNF/ BOPCBVEF Y~TAN @FQ P BPT &TWEBOFT &CBEF EF INB RVFODPNWN FTFGRSCFTTF (FSP P
N BJI ERN BCEBT SA80OPCBEBT TEXDV/MBEFT B BFITP QBUBE §B

(SE@P E1FIFOYBVEF N BOJGTUBSLFT CEEBTUSREBT QPSUQP AN [BEB LGP OB 4894( (

0 WP NBIF EANBCEBEP ®J TPMDUBSEP BEF (BAWE2CDBT PN FHWP TTHHVEP (PS
SN BEEP PN OBIPT W BWFOP B F AN OPNCBEREP P N RVBCEP | P W

F N BQIGTUBSUFT S-TCHFDUVIBN FOUF

*NQ@PSB EFTWEBS RF | PAF BN FOP CBT RVEYBT AN SAB8EP JOGBFTUBAYS EP TIFSABP T
EHIBN BEPT 0 T BITVAUPT N BJT STPSS-OFT & BN BT EXD/MNBEFT (BB VBMEBSEP EF BOFTTP CP HP WUSF
BB FD/FEEEP EFTFA BERMEP EWSFCOBEP FNBMWP \ONFSP [|E BNNES @ EEBISP
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'PEN SHISEBT PN VQIBSUFTEF BFHVBSEBEFF EFC° CDBT W B SEVEEP EF F
VNB AVWBSEP EF STEFONBNFOF &N HFEBM FTTBT N BOIETUBSUFT EJAN STQRIP B VP BT
BVEFT OB TPNDIUBEEP EF AN QRSTUN PTCP MHCBEPT BBQP FOUBEP BT FQFOT FF SSHVIBST FBOEB P WP
JOERWEP EF EBEPT QFTTPRIT

2 VBOP BP UQP TVHFTEP BN SHIUBEBT  EFNBCEBT TFCEP AN TVBNBP 8 (8° © WBTEF
N FAVPSB (BB POFCBEP EF BFTTP BP HP \@S NBOVIFP EB QBB® NB F (3 © BT (BB FBV BEEP EF
VB EFWEB

/ P RVF UBCHF BP UQP AMHP (BN FOIP OBEBT N BOIBTUBSUFT FOS PT RVBIT TF EFTURCEN
EHIBEM BSEP EPT TFSABPT F BIFCEN FOP (B-TUBEP (P SFSAEP BT EP %RBS BN FOP EF $ FOLSR\ BSEP EF
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