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PARTE I

2 ESTRATÉGIAS METODOLÓGICAS
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A%7+#+-+3.!*&D!(!&#!(&=+/7!&#%&#.1%(*!*&#.A%/*F%*&#+&+:P%7+&!/!-.*!#+[&G)!.*&*%P!AW&A%7+#+-+3.!&
%BD-+(!7Q(.!&%&=+AD(%%/*.1!&!=%(=!&#!&7(!P%7Q(.!&D(+R**.+/!-&#+*&#.*=%/7%*&#+*&=)(*+*&#!&2%#%&8;6V
08K;0NT

K!&D%*G).*!&G)!/C7!C1![&U+(!A&=+-%7!#+*&#!#+*&%A&MA:.7+&/!=.+/!-[&P)/7+&!+&)/.1%(*+&#%&
#.*=%/7%*[&D+(&A%.+&#!&!D-.=!IJ+&#%&G)%*C+/5(.+&online12&=+A&-./\&#.*D+/.:.-.9!#+&/!&D-!7!U+(A!&#!&
2%#%&8;6V08K;0NT

N!(!&!&D%*G).*!&G)!-.7!C1![&U+(!A&(%!-.9!#!*&-9/9:+/"9=",71713&%A&yv&_=./=+X&8*7!#+*&%&+&6.*7(.7+&
>%#%(!-[&!&*!:%(W&2.+&#%&,!/%.(+Y&2.+&e(!/#%&#+&0)-Y&N%(/!A:)=+[&;=(%[&e+.5*&%&6.*7(.7+&>%#%(!-T&K+&
7+=!/7%&!+*&<)/.=^D.+*[&%A&(!9J+&#+&%B^3)+&7%AD+&#%*C/!#+&L&D%*G).*!&%&D+(&7%(&*.#+&(%!-.9!#!&
/+&!/+&#!&'+D!&#+&<)/#+&/+&a(!*.-[&+D7+)V*%&D+(&*%-%=.+/!(&!G)%-%*&G)%&%*C1%**%A&=+/C#+*&/+*&
8*7!#+*&!=.A!&-.*7!#+*T&;&*!:%(W&nX&2.+&#%&,!/%.(+Y&sX&N+(7+&;-%3(%&%&tX&2%=.U%T&

K!&+=!*.J+&#!*&1.*.7!*[&U+(!A&(%!-.9!#!*&3=:.3-9/:+/"3>"?.7@A=898+83"/3>93/:.A:A.+8+/&=+A&
!7+(%*V=Z!1%&#!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!&#!G)%-%&8*7!#+d`>&+)&A)/.=^D.+[&!&*!:%(W&7)7+(%*&
mastersn4&%&3%*7+(%*&#!*&!=!#%A.!*&+)&#.(%7+(.!*&#%&%/*./+T

N+(&RA[&7!A:$A&%A&=!#!&-+=!-.#!#%&%*=+-Z.#![&U+.&(%!-.9!#+&)A&grupo focal com egressos dos 

=)(*+*&+U%(%=.#+*[&!&RA&#%&.#%/CR=!([&/!*&U!-!*&#+*&D(+R**.+/!.*&#!&*%3)(!/I!&DO:-.=![&*)!&!1!-.!IJ+&
!=%(=!&#!&%BD%(.]/=.!&#%&!D%(U%.I+!A%/7+&!&D!(C(&#%&*)!&D!(C=.D!IJ+&/+&=)(*+&#!&2%#%&8;6V08K;0NT&
a)*=+)V*%[&/%*7%*&3()D+*[&+:*%(1!(&!&7(!P%7Q(.!&#+*&D(+R**.+/!.*&=+/7%AD-!#+*[&U+=!-.9!/#+&#%*#%&
*)!*&A+C1!IF%*&D!(!&(%!-.9!(&+&=)(*+Y&*)!&D!(C=.D!IJ+&=+A+&#.*=%/7%*Y&*%)*&./7%(%**%*&!=!#]A.=+*&
%& 7$=/.=+V& D(+R**.+/!.*Y& #.R=)-#!#%*& %/U(%/7!#!*Y& Z!:.-.#!#%*& #%*%/1+-1.#!*Y& =+AD(%%/#%/#+&
=+A+&7!.*&D(+=%**+*&#%&%/*./+&%&!D(%/#.9!3%A&(%*)-7!(!A&_+)&/J+X&%A&#%*#+:(!A%/7+*&D(5C=+*&%&
!D-.=51%.*&!+&*%)&=!AD+&#%&!7)!IJ+&D(+R**.+/!-&%&=+A+&7!-&./1%*CA%/7+&7%A&*.#+&1.*7+[&(%=+/Z%=.#+&
%&1!-+(.9!#+&D+(&*.&A%*A+*[&*%)*&D!(%*&%&*)D%(.+(%*T

8A&(%*)A+[&+&#%*%/Z+&#!&D%*G).*!&U+.&=+/*7()^#+&!&D!(C(&#!&=+A:./!IJ+&*.A)-7M/%!&#%&7(]*&
1!(.51%.*&U)/#!A%/7!.*&/+&*%/C#+&#%&:)*=!(&!:!(=!(&#!#+*&G)%&*%P!A&(%D(%*%/7!C1+*&#!&%BD%(.]/=.!&
D(+A+1.#!&D%-!&2%#%&8;6V08K;0NT&b*&7(]*&=(.7$(.+*&)C-.9!#+*&D!(!&#%R/.IJ+&#+&)/.1%(*+&D%*G).*!#+&
U+(!AW

BC" %D.+=;E=19+";37;.F<1+)&'!#!&(%3.J+&#+&D!^*&U+.&(%D(%*%/7!#!&/%*7!&D%*G).*!&D+([&D%-+&
A%/+*[&yn&_)AX&%*7!#+[&=+/7%AD-!/#+&!*&yv&_=./=+X&(%3.F%*&#+&D!^*Y

GC" %83/H7"87/"?.7<//97=+9/"83"/3;A.+=I+"?JD,91+"K"$383)&0%-%IJ+&#%&8*7!#+*&+/#%&*%&+:*%(1!&
A!.+(&+)&A%/+(&!#%*J+&#+*&D(+R**.+/!.*&!+*&=)(*+*&+U%(%=.#+*[&%1.#%/=.!#!&D%-+&/OA%(+&#%&
A!7(^=)-!*&#)(!/7%&7+#+&+&D%(^+#+&#%&1.3]/=.!&#!&2%#%T&;&Z.DQ7%*%&%(!&G)%&8*7!#+*&=+A+&2.+&
#%&,!/%.(+&%&2.+&e(!/#%&#+&0)-[&D(.+(.7!(.!A%/7%[&C/Z!A&3(!/#%&G)!/C#!#%&#%&D(+R**.+/!.*&/!&
2%#%&%A&(!9J+&#!&(%-!IJ+&#%*7!&D!(C=.D!IJ+&=+A&+&D!3!A%/7+&#%&a+-*!&>+(A!IJ+&#)(!/7%&+&
sz&e+1%(/+&?)-!T&8/7(%7!/7+[&%*7!&=+/*7!7!IJ+&D+#%(.!&/J+&*%&7(!#)9.(&%A&%U%C1!&D!(C=.D!IJ+&
./*C7)=.+/!-&#%*7%*&8*7!#+*&/!&2%#%T&b&G)%&*%&G).*&=+AD(%%/#%(&U+(!A&+*&#.*C/7+*&CD+*&#%&
D!(C=.D!IJ+&_*%P!&%-!&./*C7)=.+/!-&+)&./#.1.#)!-X&%&D+(&G)!.*&(!9F%*T

12&;&!D-.=!IJ+&#+&survey&#!&D%*G).*!&U+.&D(%=%#.#!&D+(&)A&7%*7%&!D-.=!#+&%/7(%&+*&#.!*&nn&%&n4&#%&P)-Z+&!&sv&(%*D+/#%/7%*&#!*&(%#%*&D(+R**.+/!.*&#+*&
./7%3(!/7%*&#!&%G).D%&#%&D%*G).*!&%&G)%&Z!1.!A&(%!-.9!#+&=)(*+*&#!&2%#%V8;6T&>+(!A&=+-Z.#+*&=+A%/75(.+*&#%**%*&(%*D+/#%/7%*[&/+&*%/C#+&
#%&!D%(U%.I+!(&+&G)%*C+/5(.+&G)%&*%(.!&)C-.9!#+&/+&surveyT&b*&G)%*C+/5(.+*&D(+D(.!A%/7%&=+A%I!(!A&!&*%(&%/1.!#+*&/+&#.!&nv&#%&P)-Z+&#%&
syn4&!&7+#+*&+*&D!(C=.D!/7%*&=!#!*7(!#+*&/!&2%#%&8;6[&R=!/#+&#.*D+/^1%.*&D!(!&(%*D+*7!&!7$&+&#.!&sn&#%&P)-Z+[&+)&*%P![&)A&D%(^+#+&#%&*%7%&
#.!*T&;*&(%*D+*7!*&U+(!A&+U%(7!#!*&D+(&pp4s&D!(C=.D!/7%*&#!&2%#%&8;6[&#+*&G)!.*&pqr4&_rr[4{X&=+/=+(#!(!A&=+A&+&7%(A+&#%&=+/*%/CA%/7+[&
=+/*C7)./#+&!&!A+*7(!&#+&G)%*C+/5(.+T&b&O-CA+&G)%*C+/5(.+&U+.&(%*D+/#.#+&L*&nqZyx&#+&#.!&np&#%&P)-Z+T

13&b&7(!:!-Z+&#%&=!AD+&U+.&(%!-.9!#+&%/7(%&+*&A%*%*&#%&P)/Z+&!&+)7):(+&#%&syn4[&D%(U!9%/#+&1.*.7!*&D(%*%/=.!.*&%A&7+#+*&+*&-+=!.*&*%-%=.+/!#+*T&
;+&7+#+[&U+(!A&(%!-.9!#!*&ts&_7(./7!&%&#)!*X&!C1.#!#%*&#%&=+-%7!&#%&#!#+*[&#%/7(%&%/7(%1.*7!*&%&3()D+*&U+=!.*T

n4&'!7%3+(.!&)C-.9!#!&D%-!&2%#%&8;6&D!(!&#%R/.(&+*&!7+(%*&G)%&!7)!A&=+A+&D+/7+*&U+=!.*&/+*&8*7!#+*&%&<)/.=^D.+*T
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LC" M71+,9N+IH7"=7"O9/:.9:7"M383.+,)&N+(&*%(&!&)/.#!#%&#!&U%#%(!IJ+&%A&G)%&+*&D%*G).*!#+(%*&
./*C7)=.+/!-A%/7%& *%& -+=!-.9!A& _`/.1%(*.#!#%& #%& a(!*^-.!& %& `/.1%(*.#!#%& '!7Q-.=!& #%&
a(!*^-.!XY&+/#%& .3)!-A%/7%&*%& -+=!-.9!&!& *%#%&#!&08K;0N[&:%A&=+A+&!&*%#%&#!&N+-^=.!&
>%#%(!-&%&N+-^=.!&2+#+1.5(.!&>%#%(!-T&;#%A!.*[&./=-).(&+&6.*7(.7+&>%#%(!-&D%(A.C)&!/!-.*!(&
!&D!(C=.D!IJ+&#!*&D+-^=.!*&#.*7(.7!.*&_A.-.7!(&%&=.1.-X&/!&D(QD(.!&2%#%&8;6V08K;0N&)A!&1%9&
G)%&/)/=!&U+(!A&=+/7%AD-!#!*&/+&a+-*!&>+(A!IJ+&%[&A%*A+&!**.A[&!+&-+/3+&#+&7%AD+&
*%&A!/C1%(!A&D!(C=.D!/#+&!C1!A%/7%&=+A&/OA%(+&%BD(%**.1+&#%&*%)*&D(+R**.+/!.*&
/+*&=)(*+*&8;6T&

3 O DEBATE SOBRE FORMAÇÃO POLICIAL E A CONSTRUÇÃO DE 
POLÍTICAS PÚBLICAS
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:(!*.-%.(!*T&8A&%*D%=.!-&#!*&D+-^=.!*&A.-.7!(%*&%&=.1.*&G)%&P5&U+(!A&(%.7%(!#!A%/7%&+:P%7+&#%&D%*G).*!&
#%&!-3)/*&=.%/C*7!*&*+=.!.*&:(!*.-%.(+*&#%#.=!#+*&!&%*7%&7%A!T&<%(3)-Z!(&/+&)/.1%(*+&%AD^(.=+&#!&
U+(A!IJ+&D+-.=.!-&.AD-.=!&%A&#%*=+(C/!(&!*&(%D(%*%/7!IF%*&*+=.!.*&G)%&+*&!7+(%*&D+-.=.!.*&=+/*7(+%A[&
!& D!(C(& #+&A+A%/7+& G)%& ./3(%**!A& /!*& =+(D+(!IF%*& %& D!**!A& D+(& *%)*& (.7+*& #%& ./.=.!IJ+& G)%&
=+AD(%%/#%A[&/%=%**!(.!A%/7%[&+&D(+=%**+&#%&H7+(/!(V*%&D+-.=.!-S&#%*#%&!&%*=+-!&#%&U+(A!IJ+&!7$&
!&D(5C=!&D(+R**.+/!-&/!*&()!*&#!&=.#!#%&_<`Kc|[&nrrrY&';2`0b[&syysXT&

g!/7&#%&?.A!&_syyxX&%A&)A&#%&*%)*&.AD+(7!/7%*&!(C3+*&*+:(%&+&7%A!&#!&U+(A!IJ+&D+-.=.!-&
D(+:-%A!C9!&!&(%.7%(!#!&!R(A!IJ+&#%&G)%&+&A!)&#%*%AD%/Z+&#+*&D+-.=.!.*&#%=+((%&#%&A5&U+(A!IJ+&
+)&*%&$&D+**^1%-&D%/*!([&*%A&#%*=+/*.#%(!(&!&D(.A%.(!&!R(A!IJ+[&G)%&%A&15(.!*&*.7)!IF%*&!&U+(A!IJ+&
D+-.=.!-& *%& #5& !& D!(C(& #%& D!(MA%7(+*[& D(%**)D+*7+*& %[& *+:(%7)#+& )A!& .#%+-+3.!& G)%& /J+& !G)%-!&
/%=%**5(.!&%&%B.3.#!&#+*&!3%/7%*&D+-.=.!.*&/+&8*7!#+&6%A+=(5C=+&#%&6.(%.7+T

&8BD-.=!/#+&#%&+)7(+&A+#+[&+&G)%&*%&%*75&%A&P+3+&$&G)%&!*&D+-^=.!*&:(!*.-%.(!*[&!./#!&Z+P%[&
D%(A!/%=%A&*%/#+&U+(A!#!*&D!(!&)A&+)7(+&RA&G)%&/J+&!&3!(!/C!&#%&#.(%.7+*&%&#%1%(%*&/)A!&+(#%A&
#%A+=(5C=!T& &;&#%*D%.7+&#%& 15(.!*&A)#!/I!*& .AD+(7!/7%*& !-=!/I!#!*&/+*&O-CA+*&!/+*[& D%(*.*7%&
!./#!&%A&7%(A+*&#%&=)-7)(!&./*C7)=.+/!-&!&.#%.!&#%&U+(P!(&D+-.=.!.*&D!(!&+&H=+A:!7%S&%&H3)%((!&=+/7(!&
+&=(.A%S&D%(*%3)./#+&.#%+-+3.=!A%/7%&)A&H./.A.3+S&!&*%(&%-.A./!#+T&_|;h82`' ;[&syyyY&g;Ki&68&
?c<;[&syyxY&<`Kc|[&syynY&NbK'cbKc[&syyqXT

6.1%(*+*& %*7)#+*& #%A+/*7(!A& G)%& %**%& .A!3./5(.+& $& =+/#.9%/7%& =+A& +*& D(%**)D+*7+*& #!&
*%3)(!/I!&/!=.+/!-&G)%&!./#!&D%(*.*7%A&%&+(.%/7!A&!&7+A!#!&#%&#%=.*J+&%&!&=+/*7()IJ+&#%&D+-^C=!*&
DO:-.=!*&#%&U+(A!IJ+&D+-.=.!-&/+&*$=)-+&}}cT&_>28c28[&syyrY&'b0i;&8&?c<;[&syn4XT

i+#!1.![&$&./%351%-&G)%&+*&#.1%(*+*&%*7)#+*&U%.7+*[&!7$&+&A+A%/7+[&#!/#+&=+/7!&#%*7!&#)!-.#!#%&
/!& U+(A!IJ+&_*%(&A.-.7!(&%&*%(&D+-.=.!-X&+)&+&G)%&<)/.9& _syynX&=Z!A!&#%&H=(.*%&#%& .#%/C#!#%&#!*&
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D%-+&a(!*.-T

&N+(7!/7+[&%A&7%(A+*&#%&=+/=%DIJ+&%&%B%=)IJ+&#%&D+-^C=!*&DO:-.=!*&#%&-!(3!&%*=!-!&1+-7!#!*&
D!(!&!& U+(A!IJ+&%&=!D!=.7!IJ+&=+/C/)!#!&#%*7%*&D(+R**.+/!.*[&+&#%*!R+&$& -.#!(&=+A&#)!*&1.*F%*&
#%&A)/#+&*+:(%&*%3)(!/I!&DO:-.=!&G)%&=+/1.1%A&~&*.A)-7!/%!A%/7%&V&/!*&=!:%I!*&%&/!*&!IF%*&#%&
15(.+*&%B%=)C1+*&#%&D+-^=.!&#+&a(!*.-T

15&b&!(3)A%/7+&!G).&7(!:!-Z!#+&!D-.=!V*%&.3)!-A%/7%&L*&D+-.=.!.*&=.1.*&)A!&1%9&G)%&.#%+-+3.=!A%/7%&7!A:$A&*J+&+(.%/7!#!*&D%-+&+&G)%&+*&!)7+(%*&
=Z!A!A&#%&D!(!#.3A!&A.-.7!(.*7!&_|;h82`' ;W&syyyY&0c?h;WsyytY&NbK'cbKcWsyyq&%/7(%&+)7(+*X
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;&2%#%& 8;6V08K;0N& %A& *)!& ./7%(U!=%& =+A& !*& #.*C/7!*& (%!-.#!#%*& D+-.=.!.*& :(!*.-%.(!*& -.#!&
#.!(.!A%/7%&=+A&%**!&#)!-.#!#%[&+(!&7%/*.+/!#!&D+(&!G)%-%*&G)%&G)%(%A&1%(&D(%*%/7%&/!&+U%(7!&#%&
=)(*+*&=+/7%O#+*&G)%&*J+&A!.*&H+D%(!=.+/!.*S&%[&D+(7!/7+[&A!.*&H!U%.7+*&!+&1%(#!#%.(+&7(!:!-Z+&#%&
D+-^=.!S[&+(!&D+(&!G)%-%*&G)%&G)%(%A&G)%&!&+U%(7!&*%P!&A!.*&D-)(!-&!:!(=!/#+&=+/7%O#+*&=+/*.#%(!#+*&
HA!.*&Z)A!/^*C=+*S&%&G)%[&*%3)/#+&7!.*&./7%(-+=)7+(%*[&HA)#!(.!A&!&=!:%I!&#+*&D+-.=.!.*&*+:(%&+&
*%)&7(!:!-Z+ST&

c/7%(%**!/7%&/+7!(&G)%&!&2%#%&8;6V08K;0N&D(+A+1%&!A:+*&+*&=+/7%O#+*&#%&!=+(#+&=+A&!*&
+(.%/7!IF%*&D(+D+*7!*&/!&<!7(.9&')((.=)-!(&K!=.+/!-16[&+U%(7!/#+&D!(!&+&=+/P)/7+&#+*&D(+R**.+/!.*&
#!&*%3)(!/I!&DO:-.=!&!&A%*A!&A!-Z!&=)((.=)-!(T&?+3+[&!&#.*D+/.:.-.9!IJ+&*.A)-7M/%!&#%*7%&!=%(1+&
#%&D+**.:.-.#!#%*&D!(!&!&G)!-.R=!IJ+&=+/C/)!#!&P5&=!)*!&A%*A+&G)%[&./#.(%7!A%/7%[&)A&(%D%/*!(&
#+*&A+#%-+*&%&D!(!#.3A!*[&!7$&%/7J+&1.3%/7%*[&)A!&1%9&G)%&~&*%P!&D+(&!=%**+&./#.1.#)!-&!&2%#%&+)&
D+(&!#%*J+&./*C7)=.+/!-[&+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!&*%&1%%A&#%*!R!#+*&.#%+-+3.=!A%/7%&
!&(%D%/*!(&1!-+(%*[&!7$&%/7J+[&/!7)(!-.9!#+*&/+& ./7%(.+(&#%&*)!*&=+(D+(!IF%*&*+:(%&+*&#%*!R+*&#!&
*%3)(!/I!&DO:-.=!&/!&=+/7%AD+(!/%.#!#%T&

N+/=.+/.& _syyqX& %A&A%!#+*&#!&#$=!#!&D!**!#!&!D(%*%/7!&%A&)A&!(C3+& H!*& 7%/#]/=.!*&%&
#%*!R+*&/!&U+(A!IJ+&D(+R**.+/!-&#+&D+-.=.!-&/+&a(!*.-ST&N!**!#!*&G)!*%&)A!&#$=!#!&#%*7!&D):-.=!IJ+[&
(%=+((%A+*& !& %-!& D!(!& =+7%P!(& !*& *)3%*7F%*& G)%& !& !)7+(!& !D(%*%/7+)& =+A&+*& !-=!/=%*& !7$& !3+(!&
D+*7)-!#+*&D%-!&2%#%&8;6V08K;0NT&i(]*&#%&*)!*&(%=+A%/#!IF%*&D+**)%A&(%-!IJ+&#.(%7!&=+A&!&2%#%T&
;&!)7+(!&D(+D)/Z!W

• e!(!/C!&#!&U+(A!IJ+&=+/C/)!#!&#%&D+-.=.!.*&_D%(7%/=%/7%*&!&7+#+*&+*&/^1%.*&Z.%(5(G).=+*&
#!&+(3!/.9!IJ+&D+-.=.!-X[&:%A&=+A+&#!&%G).D%&7$=/.=!&%*D%=.!-.9!#!&G)%&!7)!&%A&%/*./+[&
7(%./!A%/7+& %& *)D%(1.*J+& D(+R**.+/!-& #%& D+-.=.!.*& _=+(D+&#+=%/7%& %& =+(D+&#%& 7$=/.=+*& ~&
D*.=Q-+3+*[&D%#!3+3+*[&!**.*7%/7%*&*+=.!.*&%7=TX&

• cAD-%A%/7!IJ+& %& =+/*+-.#!IJ+& #!& ./7%(#.*=.D-./!(.#!#%& =+A+& %.B+& =)((.=)-!(& #+*&
D(+3(!A!*&#%&U+(A!IJ+&D+-.=.!-[&7%/#+&%A&1.*7!&7(!/*A.7.(&%&*%#.A%/7!(&=+/Z%=.A%/7+*[&
1!-+(%*&%&=+AD+(7!A%/7+*&G)%&D+**.:.-.7%A&!&!G).*.IJ+&#%&=+AD%7]/=.!*&%&Z!:.-.#!#%*&
D!(!&+&A!/%P+& !#%G)!#+&%&+&#%*%AD%/Z+&%U.=.%/7%&%& %U.=!9&#!*& !IF%*& =+7.#.!/!*&#!&
D+-^=.!&=+/=%(/%/7%*&L&A!/)7%/IJ+&#!&+(#%A&%&#!&*%3)(!/I!&DO:-.=!T

• c/7%3(!IJ+&#+&%/*./+&D+-.=.!-[&=.1.-&%&A.-.7!([&(%*D%.7!#!*&!*&D!(C=)-!(.#!#%*&#%&=!#!&+(3!/.9!IJ+&D+-.=.!-&!&
RA&#%&!(C=)-!(&+*&=+/7%O#+*&D(+3(!A5C=+*&=+A&)A!&A%7+#+-+3.!&G)%&U!1+(%I!&+&#.5-+3+&%&!&(%E%BJ+&
=(^C=!&*+:(%&!&!C1.#!#%&D+-.=.!-T&_NbK'cbKc[&syyqWspXT

K+&7+=!/7%&L&D(.A%.(!&(%=+A%/#!IJ+&#%*7!=!V*%&+&U!7+&#%&G)%&+&8*7!#+&#%1%(.!&3!(!/C(&!&
U+(A!IJ+&=+/C/)!#!&#+*&D+-.=.!.*&./#%D%/#%/7%A%/7%&#+&/^1%-&Z.%(5(G).=+T&N+#%A+*&!R(A!(&G)%&
%**%&+:P%C1+&7%A&*.#+&!-=!/I!#+[&/+&MA:.7+&#!&!IJ+&#+&e+1%(/+&>%#%(!-[&7!/7+&!7(!1$*&#!&+U%(7!&
(%3)-!(&#%&=)(*+*&#%&=)(7!&#)(!IJ+&#!&2%#%&8;6V08K;0N&G)!/7+&7!A:$A&#!G)%-%*&%A&/^1%-&#%&DQ*V
3(!#)!IJ+&!7(!1$*&#!&28K;80N&~&2%#%&K!=.+/!-&#%&;-7+*&8*7)#+*&%A&0%3)(!/I!&NO:-.=!17T&;A:!*&!*&
(%#%*&7]A&U+A%/7!#+&!&U+(A!IJ+&%&G)!-.R=!IJ+&#%&G)!#(+*&G)%&*J+&!:*+(1.#+*&=+A+&#+=%/7%*&%d
+)&./*7()7+(%*&%A&*)!*&=+(D+(!IF%*T&8/7(%7!/7+[&D+)=+&*%&!1!/I+)&D!(!&!IF%*&G)%&=+/7%AD-%A&+*&
D(+R**.+/!.*&G)%&!7)!A&/!&%#)=!IJ+&%A&*%3)(!/I!&DO:-.=![&=+A+&D*.=Q-+3+*[&D%#!3+3+*[&!**.*7%/7%*&
*+=.!.*&%/7(%&+)7(+*T

,5&%A&(%-!IJ+&L&./7%(#.*=.D-./!(.#!#%&%**%&7%A&*.#+&+&A+7%&#!*&#)!*&(%#%*&*)D(!=.7!#!*&)A!&1%9&G)%&
:)*=!A&A!7%(.!-.9!(&/!&=+/*7()IJ+&#%&*%)*&=+/7%O#+*&D(+3(!A5C=+*&!&D%(*D%=C1!&./7%(&%&7(!/*#.*=.D-./!(&
D+*7)-!#!&D%-!&<!7(.9&')((.=)-!(&K!=.+/!-T&b&#%*!R+&%*75&%A&=+AD(%%/#%(&*%&%U%C1!A%/7%&7!-&#.A%/*J+&
7%A&*.#+&./=+(D+(!#!&D%-!*&#.*C/7!*&!=!#%A.!*&%&%*=+-!*&#%&U+(A!IJ+&D%-+&D!^*T&

16&<!7(.9&')((.=)-!(&K!=.+/!-&D!(!&>+(A!IJ+&#+*&N(+R**.+/!.*&#%&0%3)(!/I!&NO:-.=!T&2%1.*7!&%&!AD-.!#!&%A&syn4T&h%(&=+AD-%7!&%A&kkkTAPT3+1T:(
17&h%(&%*7)#+&D):-.=!#+&*+:(%&!&28K;80N&%A&NcKib[&K!-!"/%Y&';2`0b[& !"#$%Y&N;i2c'cb[&?)=.!/%&_syn4X
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`A&#+*&7%A!*&=!(+*&/+&#%:!7%&*+:(%&*%3)(!/I!&DO:-.=!&/+&a(!*.-&(%U%(%V*%&L&./7%3(!IJ+&#!*&
D+-^=.!*T&K+& 7+=!/7%& L& %#)=!IJ+&#+*&D(+R**.+/!.*& #%*7%& =!AD+[&Z5& 7%/7!C1!*& .*+-!#!*& %A&!-3)/*&
%*7!#+*&D!(!&!&=(.!IJ+&#%&!=!#%A.!*& ./7%3(!#!*&%d+)&#%&=)(*+*&/%*7!&D%(*D%=C1!T&;+&=+-+=!(& -)9&
*+:(%& +& 7%A!& 7(!7!#+& /%*7!& D%*G).*![& +:*%(1!A+*& G)%& %A& 7%(A+*& =+/=(%7+*[& $& D+**^1%-& !R(A!(&
G)%&!&2%#%&8;6V08K;0N&=)AD(%&+&+:P%C1+&#!&G)!-.R=!IJ+&./7%3(!#!&G)!/#+&D+**).&7)(A!*&A.*7!*&
U+(A!#!*&D+(&D(+R**.+/!.*&#%&#.*C/7!*&./*C7).IF%*&%&/^1%.*&Z.%(5(G).=+*T&N!(!&!-$A&#!&D-)(!-.#!#%&#%&
!7+(%*&/)A!&*!-!&1.(7)!-&#%&!D(%/#.9!3%A[&+&G)%&%*75&%A&P+3+&$&P)*7!A%/7%&!&A%7+#+-+3.!&D(+D+*7!&
)A!&1%9&G)%&7!/7+&!&2%#%&8;6V08K;0N&G)!/7+&!&28K;80N&D+**)%A&3(!/#%&D+7%/=.!-&A%7+#+-Q3.=+&
#%&3!(!/C(&)A&%*D!I+&!AD-+&D!(!&+&#.5-+3+&%&!&(%E%BJ+&=(^C=!&#+*&#.*=%/7%*&%&#+=%/7%*18.  

c/7%(%**!/7%&D%(=%:%(&/+&#.5-+3+&=+A&+*&D%*G).*!#+(%*&#+&7%A!&%&/!*&(%E%BF%*&+:C#!*&!&
D!(C(&#!*& U!-!*&#+*&#.*=%/7%*&#!&2%#%&8;6V08K;0N&G)%&%-%*&D%(=%:%A&=-!(!A%/7%&+*&%U%.7+*&#!&
<!7(.9& ')((.=)-!(& /!& =+/*7()IJ+& #+*& =)(*+*& +U%(7!#+*[& !-3)/*& ./#.=!/#+[& ./=-)*.1%& G)%& +*& H=)(*+*&
%*7J+&!-$A&#%&*)!*&D+-^=.!*ST&'+A+&*%&!&D(+D+*7!&7%Q(.=+VA%7+#+-Q3.=!&%&D(5C=!&/J+&=+/*%3).**%&
./E).(&/!&(%!-.#!#%&=+C#.!/!&=+A&!&G)!-&-.#!A&%A&*)!*&./*C7).IF%*T&̀ A!&1%9&G)%&+*&=)(*+*[&D+(&1%9%*[&
/J+&*J+&./7%(/!-.9!#+*&/%A&=+-+=!#+*&%A&D(5C=!&D%-!*&*)!*&#.*C/7!*&./*C7).IF%*&+)&!7$&A%*A+&G)%&
+*& =)(*+*& (%3)-!(%*& +U%(7!#+*& D%-!*& *)!*& !=!#%A.!*& !./#!& %*7J+&A).7+& !G)$A&#!&A%7+#+-+3.!& %&
D(+D+*7!&D%#!3Q3.=!&D+*7)-!#!*&D%-!&2%#%T&&

 5[&7+#!1.!&!1!/I+*&/+&*%/C#+&#%&1!-+(.9!(&+*&D(+R**.+/!.*&~&%A&!-3)A!*&./*C7).IF%*&~&!7(.:)./#+&
./=%/C1+*&R/!/=%.(+*&%d+)&D+/7+*&D!(!&!&D(+A+IJ+&G)!/#+&(%!-.9!A&=)(*+*&1.!&2%#%&8;6V08K;0NT& 5&
!./#!&!&./=+(D+(!IJ+&#%*7!&A%7+#+-+3.!&%A&!-3)A!*&!=!#%A.!*&=+A&+&./7).7+&#%&=+/*7().(&=+/7%O#+*&
D(QD(.+*[&(%*D%.7!/#+&!*&D!(C=)-!(.#!#%*&#%&=!#!&./*C7).IJ+&=+A+&D(+D)/Z!&N+/=.+/.&_syyqXT&8/7(%7!/7+[&
*J+&=!*+*&D+/7)!.*&G)%&/J+&(%D(%*%/7!A&+&=+/P)/7+&#!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!&#+&D!^*[&A!*&
G)%&D+**)%A&3(!/#%&D+7%/=.!-&#%&7+(/!(V*%&)A!&(%U%(]/=.!&#%&H:+!&D(5C=!ST&;&#%*=(.IJ+&%&!/5-.*%&#+*&
#!#+*&=+-%7!#+*&%&D(%*%/7%*&/!&*%3)/#!&D!(7%&#%*7%&%*7)#+&%BD-+(!(J+&7!-&!*D%=7+T&&&

P" !"Q(RS%$T"O%"UORV%WX!"%"O'&YZ V'%"U["' YU$M%VU"V!["
A SEGURANÇA PÚBLICA

8����	(������� �
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U%((!A%/7!*&#%&:)*=!&#!&./7%(/%7[&#%&A+#+&G)%&U+A+*&-%1!#+*&!&!/!-.*!(&7!A:$A&+&#%:!7%&D(+A+1.#+&
D%-!&5(%!&#!&%#)=!IJ+&!=%(=!&#+&D(+=%**+&#%&!D(%/#.9!3%A&1.!&A+#!-.#!#%&8;6T&b&#.5-+3+&=+A&+&
corpus&7%Q(.=+&*+:(%&!&A+#!-.#!#%&#%&%#)=!IJ+&!&#.*7M/=.!&#%A+/*7(!&!&1.7!-.#!#%&#%**!&%*7(!7$3.!&
%#)=!=.+/!-& /!& D(+A+IJ+& #%& %*D!I+*& ./7%(!C1+*& %& (%E%B.1+*& #%& D(+#)IJ+& #%& =+/Z%=.A%/7+& %&
#%*%/1+-1.A%/7+&#!&./7%-.3]/=.!&_?8h@[&nrrtXT

K!& D%(*D%=C1!& #%& 6!& 0.-1![& <!=Z!#+& �& <!(.9& _synsX[& +& D(+=%**+& %#)=!=.+/!-& (%G)%(& +&
A+1.A%/7+& %A&#.(%IJ+& !+&+)7(+&/!& =+AD(%%/*J+&#!&A)-C#.A%/*.+/!-.#!#%[& /!&#.1%(*.#!#%&G)%&
=+ADF%&+&=+/7%B7+&=+AD-%B+&#+&G)!-&U!9%A+*&D!(7%T&;**.A[&+*&D(+=%**+*&#%&U+(A!IJ+&#%&%#)=!#+(%*&
#%1%A& ./=-).(& +& #%*%/1+-1.A%/7+& #%& !C7)#%*& =+AD(+A%C#!*& =+A& !& 7(!/*U+(A!IJ+& *+=.!-& /+*&
#%*!R+*&#!&./=-)*J+[&*%P!&D(+R**.+/!-[&*%P!&=)-7)(!-T

&K%**!&D(+D+*7![&+&U+=+&=%/7(!-&#!&%BD%(.]/=.!&%#)=!C1!&$&!&./7%(!IJ+T&b*&!)7+(%*&D(+DF%A&
!&#.A%/*J+&%=+U+(A!C1!&=+A+&!G)%-!&=!D!9&#%&7(!9%(&/+1!*&:!*%*&D!(!&!&(%/+1!IJ+&R-+*QR=!&%&
%#)=!=.+/!-&!+&D(.+(.9!(&!*&(%-!IF%*[& ./7%(!IF%*&%&*%)*&D(+=%**+*T&i!-&D(+D+*7!&D%#!3Q3.=!&=+-+=!&
!&/%=%**.#!#%&#%& =(.!IJ+&#%&!A:.%/7%*&%& =+/7%B7+*&#%&!D(%/#.9!3%A&A!.*&#./MA.=+*&%&E%B^1%.*[&

18 K+&%*7)#+&=.7!#+&/!&/+7!&!/7%(.+(&$&7(!:!-Z!#!&#%7!-Z!#!A%/7%&!&G)%*7J+&#!&A%7+#+-+3.!&#.!-Q3.=!&%&(%E%B.1!&=+A+&+&#.U%(%/=.!-&/!&
G)!-.R=!IJ+&#+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!T
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=++D%(!C1+*&%&*+-.#5(.+*T&;&!D(%/#.9!3%A&./7%3(!&+*&D(+=%**+*&./7%(!C1+*&%&./7%(*):P%C1+*[&G)%&/J+&
*%&%/=%((!A&%A&!IF%*&#%&7(!/*A.**J+[&7(!/*U%(]/=.!&%&A%A+(.9!IJ+[&A!*&=+/*C7)%AW

�TTT�& 1.1+& ./7%(=MA:.+& #%& ./U+(A!IF%*[& =+/Z%=.A%/7+*& %& !D(%/#.9!3%A[& )A& ./7%(=MA:.+& #%&
%/%(3.![&A!7$(.![&./U+(A!IJ+&%&1.#![&D(+=%**+*&%**%*&=+AD-%B!A%/7%&%/7(%7%=.#+*&/+&!A:.%/7%&
#!&*!-!&#%&!)-!&+)&/+&D(QD(.+&=+C#.!/+&#!&1.#!T&_6;&0c?h;[&<;' ;6b&�&0N�K6b?;[&syns[&nsX

`A& D+/7+& #%& #%*7!G)%& #%*7!& D%*G).*!& #.9& (%*D%.7+& !+*& %U%.7+*& #+*& =)(*+*& #!& 2%#%& 8;6V
08K;0N&/!*&7(!P%7Q(.!*&D(+R**.+/!.*&%&D%**+!.*&#+*&+D%(!#+(%*&#!&*%3)(!/I!&DO:-.=!T&w)!/7+&!&%**!&
G)%*7J+[&6!&0.-1![&<!=Z!#+&�&<!(.9&_synsX&*):-./Z!A&!&.AD+(7M/=.!&#+&D(+=%**+&%#)=!=.+/!-&=+A+&
A+:.-.9!#+(&#%&!D(%/#.9!3%A&G)%&D+**!&=+/*C7).(& U%((!A%/7!*[&D+**.:.-.7!/#+&!+&%*7)#!/7%&U!9%(&
)*+&#+*&=+/Z%=.A%/7+*&!#G).(.#+*&/!*&A!.*&1!(.!#!*&=.(=)/*7M/=.!*&%&/J+&!D%/!*&%A&#%7%(A./!#+*&
A+A%/7+*&#%&*!-!&#%&!)-!T&i!-&D%/*!A%/7+&#%*%/1+-1%V*%&/!&%*7%.(!&#%&6%A+& _synyX&!+&!R(A!(&
!& U)/IJ+& =%/7(!-& #!& %#)=!IJ+& %A& D(+A+1%(& !& 7(!/*U+(A!IJ+& *):P%C1!& D+(&A%.+& #+& %/=+/7(+& %&
!D(+D(.!IJ+&#+&=+/Z%=.A%/7+&/)A!&#./MA.=!&G)%&*Q&*%&(%!-.9!&D+(&%B=%-]/=.!&=+-%C1!A%/7%T&

'+(#%.(+&�&a+7!U+3+&_syytX&#%*7!=!A&G)%&!&8;6[&)C-.9!/#+&+&!A:.%/7%&1.(7)!-&#%&!D(%/#.9!3%A&
_;h;X[&7%A&%A&*%)&U!1+(&!&D+**.:.-.#!#%&#%&#%*-+=!A%/7+&#!*&=-5**.=!*&#.A%/*F%*&7%AD+V%*D!I+T&;&
D!(C(&#%&./7%(!IF%*&*^/=(+/!*&~&%A&G)%&+*&D!(C=.D!/7%*&./7%(!3%A&/+&;h;&!+&A%*A+&7%AD+&~&+)&
!**^/=(+/!*&~&%A&G)%&!*&./7%(!IF%*&/J+&/%=%**.7!A&#!&*.A)-7!/%.#!#%&7%AD+(!-&~&!&8;6&D(+D+(=.+/!&
)A&%*D!I+&#%&./7%(!IJ+&%&=+/*7()IJ+&=+-%C1!&#+&=+/Z%=.A%/7+[&*%P!&/)A!&./7%(!IJ+&%/7(%&*)P%.7+*&
%&*)P%.7+*[&*%P!&%/7(%&*)P%.7+*&%&A5G)./!*&~&D(+3(!A!*T&

6%& *%)& D+/7+& #%& 1.*7![& +& Z.D%(7%B7+& =+/*C7).& +& (%=)(*+& #.*=)(*.1+& #%& A+:.-.9!IJ+& #%&
!D(%/#.9!3%/*[& )A!& =+/#.IJ+& ./.=.!-& #%& ./7%(!IJ+[& A!*& /J+& O/.=!T& N!(!& !& =(.!IJ+& #+& 7%B7+& #%&
=+/7%O#+[&#%1%&*%(&(%**!-7!#!&!&.AD+(7M/=.!&#+&#.5-+3+[&#!&+(.%/7!IJ+&%&#+&!=+AD!/Z!A%/7+&!+&
D(+R**.+/!-&G)%&+&=+/*7(Q.T&8A%(3%&/%**%&D(+=%**+&!&#.A%/*J+&*Q=.+&./U+(A!C1!&#+&7%B7+[&!&D!(C(&
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21&b*&pqr4&(%*D+/#%/7%*&(%D(%*%/7!A&n[4{&#+*&xnqTxvy&!-)/+*&%&%BV!-)/+*&=!#!*7(!#+*&/!&2%#%V8;6T&;+&-+/3+&#%*7%&#+=)A%/7+&*%(5&)*!#+&!&
-%7(!&K&%A&A!.O*=)-+&G)%&*.3/.R=!&/OA%(+&/!7)(!-&(%D(%*%/7!/#+&+&/OA%(+&7+7!-&#%&+:*%(1!IF%*&=+/*.#%(!#!*&/+&3(5R=+&+)&7!:%-!T&;D!(%=%(5&
*%AD(%&_Ko&X



22�

ss&;*&=+((%-!IF%*&G)%&#.9%A&(%*D%.7+&L&G)!/C#!#%&#%&=)(*+*&(%!-.9!#+*&/J+&D+#%A&*%(&./7%(D(%7!#!*&=+A+&.AD!=7+&#+*&=)(*+*[&)A!&1%9&G)%&/J+&
*%&*!:%&+&*%/C#+&#!&=!)*!-.#!#%T&N+(&%B%AD-+[&/J+&*%&*!:%&*%&+&A!.+(&/OA%(+&#%&=)(*+*&U!9&+&#.*=%/7%&*%&*%/C(&A!.*&D(%D!(!#+&+)&*%&+&U!7+&#%&
*%&*%/C(&D(%D!(!#+&=+A&+*&D(.A%.(+*&=)(*+*&+&.AD%-%&!&U!9%(&A!.*&=)(*+*T&N+#%&!./#!&Z!1%(&)A!&7%(=%.(!&1!(.51%-&=+A+[&D+(&%B%AD-+[&!&D+-^C=!&
#%&U+(A!IJ+&#%&*)!&=+(D+(!IJ+[&G)%&+&./=%/C1!&!&%*7)#!(&!&2%#%&8;6&#!&A%*A!&U+(A!&G)%&+&+U%(%=%&)A&A%-Z+(&D(%D!(+T&K%*7%&*)A5(.+[&7+#!*&
!*&=+((%-!IF%*&=+A&!&G)!/C#!#%&#%&=)(*+*&%&=+A&!/C3).#!#%&/!&(%#%&*J+&C#!*&=+A+&./#^=.+*&#%&)A&D+**^1%-&.AD!=7+&#+*&=)(*+*T

st&N+(&+)7(+&-!#+[&!&U(%G)]/=.!&#%&(%*D+*7!*&H7%/Z+&!D%/!*&)A&=+/Z%=.A%/7+&#.U%(%/7%S&#.A./).&G)!/7+&A!.+(&!&G)!/C#!#%&#%&=)(*+*&(%!-.9!#+*[&
L&D(+D+(IJ+&!D(+B.A!#!&#%&t[t{&D+(&D(+3(%**J+&/!&%*=!-!&)C-.9!#!&/!&D%*G).*!T

!G)%-%*& G)%& D(%%/=Z%(!A& +& G)%*C+/5(.+& /+& %*D!I+& #%& )A!& *%A!/!& #%*C/!#+& !& 7!-& RAT& i!.*&
./#.1^#)+*& *J+& *)D+*7!A%/7%& !G)%-%*& G)%& *J+& =+/%=7!#+*& %A& 7%AD+& (%!-& L& ./7%(/%7[& %& /J+& +*&
G)%[&7%/#+&D+)=+&!=%**+[&D+#%A&/J+&7%(&7+A!#+&=+/Z%=.A%/7+&#+&G)%*C+/5(.+&%A&7%AD+&Z5:.-T&
0%3)/#+[&+&G)%*C+/5(.+&U+.&%/1.!#+&!&%/#%(%I+*&#%&%VA!.-&=!#!*7(!#+*&/!&2%#%&8;6V08K;0NT&8*7J+&
/!7)(!-A%/7%&%B=-)^#+*&!G)%-%*&G)%&/J+&!7)!-.9!(!A&*%)*&%/#%(%I+*& P)/7+&L&(%#%[&D+(&/J+&7%(%A&
=+/7!7+&=+A&%-!&Z5&=%(7+&7%AD+T&;./#!&+)7(+*&1.%*%*&D+#%A&%B.*C(&G)%&./1.!:.-.9!(.!A&./U%(]/=.!*&
*+:(%&+&)/.1%(*+&#%&%3(%**+*[&A!*&G)%&/J+&.AD%#%A&G)%&*%&7%/Z!&)A!&!A+*7(!&#.1%(*.R=!#![&#%&
7!A!/Z+&=+/*.#%(51%-&%&G)%&U+(/%I!&)A!&*$(.%&#%&./U+(A!IF%*&(%-%1!/7%*&*+:(%&)A&=+/7%B7+&A!.*&
!AD-+&G)%&+*&/+1%&-+=!.*&#!&D%*G).*!&G)!-.7!C1!T&

vTn& <8ib6b?bec;&68&;K�?c08

*� 	�$
������� 
���� �
� � ���	��� 
 �
 "���
���	
 � 
 ��	����� 	�	�	������� ����

=+AD+(&+&D%(R-&#+*&(%*D+/#%/7%*&G)%&D!(C=.D!(!A&#!&D%*G).*!T&?+3+&%A&*%3).#![&D!**!V*%&L&!/5-.*%&
#!*&=+((%-!IF%*&%/7(%&!*&1!(.51%.*&D(%*%/7%*&/+&G)%*C+/5(.+T&8**!&!/5-.*%&:)*=!&#.!-+3!(&=+A&7(]*&
#!*&G)!7(+&G)%*7F%*&/+(7%!#+(!*&#+&D(+P%7+&#%&D%*G).*!T&;&*!:%(W

a. w)!.*&+*&%U%.7+*d&.AD!=7+*&#!&2%#%&8;6&/!&7(!P%7Q(.!&D(+R**.+/!-&%&/+&=+C#.!/+&#+*&*%)*&
#.*=%/7%*u

:T&w)!-&+&.AD!=7+&#+*&=)(*+*&8;6&D!(!&!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!u

=T&'+A+&*J+&!D(+1%.7!#+*&+*&=+/Z%=.A%/7+*&!#G).(.#+*&D%-+*&#.*=%/7%*&%A&*)!*&./*C7).IF%*u

b&D%(R-&#+*&(%*D+/#%/7%*&G)%&=+AD)*%(!A&!&!A+*7(!&D+#%&*%(&(%*)A.#+&D%-!&%/)A%(!IJ+&
#%&*)!*&=!(!=7%(^*C=!*&D(%#+A./!/7%*W&7(!7!V*%&%A&3%(!-&#%&Z+A%/*&_pv{X[&:(!/=+*&_4p{X&%&D!(#+*&
_4n{X[&D+-.=.!.*&A.-.7!(%*&_tr{X[&G)%&%B%(=%A&U)/IF%*&#%&%B%=)IJ+&%&+D%(!IJ+&_qt{X&%A&%*7!#+*&#!&
(%3.J+&*)#%*7%&_4n{X[&D+**)./#+&%*=+-!(.#!#%&#%&/^1%-&*)D%(.+(&=+AD-%7+&+)&!=.A!&_xn{X[&=!#!*7(!#+&
=+A+&!-)/+&+)&%3(%**+&#!&2%#%&8;6V08K;0N&%&7%/#+&(%!-.9!#+&%/7(%&s&%&ny&=)(*+*&/!&2%#%&_xy{XT&

vTs& w`80i�b&Kb2i8;6b2;&nW&w`;c0&b0&8>8cib0d&c<N;'ib0&6;&2868&8;6&
K;&i2;,8i�2c;&N2b>c00cbK;?&8&Kb&'bic6c;Kb&6b0&08`0&6c0'8Ki80u

b 	�����
 ������	�
 �� )��� 8*+3-8.*-N �� ���!��4�	� ��
(��	
��� �
� �	������� �
�� ���

!1!-.!#+&D%-!*&(%*D+*7!*&L&*%3)./7%&D%(3)/7!W&HtvT&'+A+&1+=]&!1!-.!&*%)*&=+/Z%=.A%/7+*&D(+R**.+/!.*&
!DQ*&!&(%!-.9!IJ+&#+*&=)(*+*uST&;+&!1!-.!(&+*&=+/Z%=.A%/7+*&D(+R**.+/!.*&!DQ*&(%!-.9!IJ+&#+*&=)(*+*[&
%A&=+((%-!IJ+&=+A&+&/OA%(+&#%&=)(*+*& (%!-.9!#+*[&+:*%(1!A+*[& *%3)/#+&!& 7!:%-!&n[&G)%&Z5&)A&
D!#(J+&%A&G)%&G)!/7+&A!.*&=)(*+*&(%!-.9!A[&A!.*&*%/7%A&G)%&*%)&D(%D!(+&$&*)D%(.+(22[&D+.*&+*&G)%&
R9%(!A&!D%/!*&)A&=)(*+&U+(!A&+*&G)%&A%/+*&%-%3%(!A&!&(%*D+*7!&A!.*&D+*.C1!&/%**!&G)%*7J+[&=+A&
qy[s{&_KoqytX[&!+&D!**+&G)%&+*&G)%&R9%(!A&A!.*&#%&nv&=)(*+*[&U+(!A&+*&G)%&A!.*&%-%3%(!A&G)%&*%&
*%/7%A&HA!.*&D(%D!(!#+*&D!(!&+&*%(1.I+&#+&G)%&!G)%-%*&G)%&/J+&(%!-.9!(!AS[&=+A&pp[4{&_Konys4XT&;&
U(%G)]/=.!&#%**!*&(%*D+*7!*&*+:%&=+/U+(A%&!&%*=!-!&#%&G)!/C#!#%&#%&=)(*+*[&L&D(+D+(IJ+&#%&4Tx{[&
=+/U+(A%&A+*7(!#+&#+&3(5R=+&n23.
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Y+D3,+"B"0"%-+,9+IH7"87/"17=2319>3=:7/"?.7<//97=+9/"+?^/"7"1A./7_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

LgC" V7>7" -71E" +-+,9+" /3A/"
17=2319>3=:7/"?.7@9//97=+9/"+?^/"
a realização dos cursos?

BcC"O3/83"]A3"9=;.3//7A"=+".383"U%O_"]A+=:7/"1A./7/".3+,9N7Ah

Apenas 1 
curso

De 2 a 5 
cursos

De 5 a 10 
cursos

De 10 a 15 
Cursos

Mais de 15 
cursos

Total

<567 9:;95:5=> 95:5 > 7;:?6@> =>

G)%& !G)%-%*& G)%& /J+& (%!-.9!(!A& +*&
=)(*+*&#!&2%#%&8;6

703 nrx4 nr4y 1101 nys4 6732

qy[sy{ qn[ry{ qx[ty{ pn[ny{ pp[4y{ qx[xy{

<%*A+&!DQ*&!&(%!-.9!IJ+&#+*&=)(*+*[&
=+/C/)+& =+A& !*& A%*A!*& #.R=)-#!-

#%*

21 53 36 15 5 130

s[ny{ n[ry{ n[4y{ n[ny{ y[4y{ n[vy{

KJ+& Z5& /%/Z)A!& #.U%(%/I!& %/7(%&
A%)*& =+/Z%=.A%/7+*& D(+R**.+/!.*& %&
+*&#!G)%-%*&G)%&/J+&R9%(!A&+*&=)(*+*

4t 70 4y 18 8 179

4[ty{ s[xy{ n[xy{ n[ty{ y[qy{ s[yy{

KJ+& 7%/Z+&A!.*&/%A&A%/+*& =+/Z%-

=.A%/7+[& !D%/!*& )A& =+/Z%=.A%/7+&
#.U%(%/7%

232 x4s 527 221 122 nq44

st[sy{ st[vy{ sy[qy{ nx[ty{ ny[vy{ nr[py{

N.+(& #+& G)%& #!G)%-%*& G)%& /J+& R9%-

(!A&+*&=)(*+*&
3 3 1 2 0 9

y[ty{ y[ny{ y[yy{ y[ny{ y[yy{ y[ny{

Total

1002 2732 2544 1357 1159 8794

100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&&#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!ST&_syn4X

S.F<17"B24 0"%-+,9+IH7"87/"17=2319>3=:7/"?.7<//97=+9/"+?^/"7"1A./7_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

 

"&o&yTy4vxB&�&yTxtr
2�&o&yTrv4x

vyTy{

xyTy{

qyTy{

pyTy{

ryTy{

nyyTy{

1 2-5 5-10 10-15 nv�

Consideram-se "mais preparados", como percentual de cada escala 
83"]A+=:98+83"83"1A./7/"a bcdePf

ABCDEF GEHIJKHL MOPLQKLRSB TBH UEHJQDLTBH TL VETE WLXKBCLQ TE YTJXLRSB L ZKHD[CXKL

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!ST&_syn4X

;&D%(=%DIJ+&#+&.AD!=7+&#+*&=)(*+*&D+#%&*%(&./#.=!#!&!./#!&D%-!*&(%*D+*7!*&L&G)%*7J+W&HtxT&
'+A+&1+=]&1]& *)!&!7)!IJ+&D(5C=!&=+A+&D(+R**.+/!-&#%& *%3)(!/I!&DO:-.=!&!DQ*&!& (%!-.9!IJ+&#+*&
=)(*+*uST&K!&=+((%-!IJ+&=+A&+&/OA%(+&#%&=)(*+*&(%!-.9!#+*[&+:*%(1!V*%&G)%&Z5&)A&D!#(J+&%A&G)%&

s4&K%*7%& 3(5R=+& %& /+*& #%A!.*& !D!(%=%& +& *^A:+-+& 2�& G)%& *.3/.R=!& =+%R=.%/7%& #%& #%7%(A./!IJ+[& )A!&A%#.#!& #%& !P)*7!A%/7+& #%& )A&A+#%-+&
%*7!�*C=+&-./%!(&3%/%(!-.9!#+[&=+A+&!&2%3(%**J+&-./%!([&%A&(%-!IJ+&!+*&1!-+(%*&+:*%(1!#+*T&b&2�&1!(.!&%/7(%&y&%&n[&./#.=!/#+[&%A&D%(=%/7!3%A[&
+&G)!/7+&+&A+#%-+&=+/*%3)%&%BD-.=!(&+*&1!-+(%*&+:*%(1!#+*T&w)!/7+&A!.+(&+&2�[&A!.*&%BD-.=!C1+&$&+&A+#%-+[&A%-Z+(&%-%&*%&!P)*7!&L&!A+*7(!T&
,5&+&@&$&!&!-7)(!&#!&(%7!&G)%&(%D(%*%/7!&!&G)!/C#!#%&#%&(%*D+/#%/7%*&%A&=!#!&!/+[&G)!/C#!#%&#%&=)(*+*&+)&G)!-G)%(&G)%&*%P!&1!(.51%-&}&
7(!:!-Z!#!T



22�

G)!/7+&A!.*&=)(*+*&(%!-.9!A[&A!.*&*%&*%/7%A&D(%D!(!#+*[&D+.*[&=+/U+(A%&!&7!:%-!&s[&+*&G)%&R9%(!A&
!D%/!*&)A&=)(*+&U+(!A&+*&G)%&A%/+*&%-%3%(!A&!&(%*D+*7!&A!.*&D+*.C1!&/%**!&G)%*7J+[&=+A&qy[n{[&
!+&D!**+&G)%&+*&G)%&R9%(!A&A!.*&#%&nv&=)(*+*[&U+(!A&+*&G)%&A!.*&%-%3%(!A&G)%&*%&*%/7%A&HA!.*&
D(%D!(!#+*&D!(!&+&*%(1.I+&#+&G)%&!G)%-%*&G)%&/J+&(%!-.9!(!AS[&=+A&px[x{&_Konyy4XT&b&D!#(J+&D+#%&
*%(&+:*%(1!#+&/+&3(5R=+&s[&G)%&!D+/7!&)A&=+%R=.%/7%&#%&=(%*=.A%/7+&-./%!(&#%&4[t{&/+&D%(=%/7)!-&
#%&(%*D+*7!*&L&A%#.#!&%A&G)%&*%&D(+3(.#%&/!&%*=!-!&#%&G)!/C#!#%&#%&=)(*+*T&

Y+D3,+"G"0"%-+,9+IH7"8+"+:A+IH7"?.F`1+"+?^/"7/"1A./7/_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

L\C" V7>7" -71E" -E" +" /9:A+IH7"
prática como profissional 
de segurança pública após a 
realização dos cursos? 

BcC"O3/83"]A3"9=;.3//7A"=+".383"U%O_"]A+=:7/"1A./7/".3+,9N7Ah

Apenas 1 
curso

De 2 a 5 
cursos

De 5 a 10 
cursos

De 10 a 15 
Cursos

Mais de 15 
cursos

Total

<567 9:;95:5=> 95:5 > 7;:?6@> =>

G)%&!G)%-%*&G)%&/J+&(%!-.9!(!A&+*&
=)(*+*&#!&2%#%&8;6

702 1931 nrn4 1100 nyy4 6651

qy[ny{ qy[qy{ qv[sy{ pn[ny{ px[xy{ qv[xy{

<%*A+& !DQ*& !& (%!-.9!IJ+& #+*&
=)(*+*[& =+/C/)+& =+A& !*& A%*A!*&
#.R=)-#!#%*

25 59 51 17 n4 166

s[vy{ s[sy{ s[yy{ n[ty{ n[sy{ n[ry{

KJ+& Z5& /%/Z)A!& #.U%(%/I!& %/7(%&
A%)*& =+/Z%=.A%/7+*& D(+R**.+/!.*& %&
+*&#!G)%-%*&G)%&/J+&R9%(!A&+*&=)(*+*

v4 81 55 30 10 230

v[4y{ t[yy{ s[sy{ s[sy{ y[ry{ s[xy{

KJ+&7%/Z+&A!.*&/%A&A%/+*&=+/Z%-

=.A%/7+[&!D%/!*&)A&=+/Z%=.A%/7+&
#.U%(%/7%

221 656 522 210 130 1739

ss[ny{ s4[yy{ sy[vy{ nv[vy{ nn[sy{ nr[py{

N.+(& #+& G)%& #!G)%-%*& G)%& /J+&
R9%(!A&+*&=)(*+*&

0 5 2 0 1 8

y[yy{ y[sy{ y[ny{ y[yy{ y[ny{ y[ny{

Total

1002 2732 2544 1357 1159 8794

100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!ST&_syn4X

S.F<17"G"0"%-+,9+IH7"8+"+:A+IH7"?.F`1+"+?^/"7/"1A./7/_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

 

"&o&yTy4t4B&�&yTxtqs
2�&o&yTr4vq

vyTy{

xyTy{

qyTy{

pyTy{

ryTy{

nyyTy{

1 2-5 5-10 10-15 nv�

Percebem-/3"i>+9/"?.3?+.+87/"?+.+"7"/3.-9I7i"+?^/"7"1A./7_"17>7"
?3.13=:A+,"83"1+8+"3/1+,+"83"]A+=:98+83"83"1A./7/"a bcdePf

\>]^;_ `;7ac675 de?5f65@g> =>7 :;7cf^5=>7 =5 h;=; j5k6>]5f =; l=ck5@g> 5 m67^n]k65

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

N%(3)/7!#+*&*%&+&./3(%**+&/!&(%#%&8;6&A)#+)&!&+D./.J+&#+*&(%*D+/#%/7%*&=+A&(%-!IJ+&L*&
*)!*&D(5C=!*&D(+R**.+/!.*[&+:*%(1!V*%&)A!&=+((%-!IJ+&#%&G)!/7+&A!.*&=)(*+*&(%!-.9!A[&A!.*&A)#!A&
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#%&+D./.J+&=+A&(%-!IJ+&L*&*)!*&D(5C=!*&D(+R**.+/!.*[&D+.*&+*&(%*D+/#%/7%*&G)%&!R(A!(!A&7%(%A&
(%!-.9!#+&!D%/!*&)A&=)(*+[&(%*D+/#%(!A&!R(A!C1!A%/7%&!&%**!&G)%*7J+&%A&x4[v{&#+*&=!*+*[&%&
+*&G)%&#%=-!(!(!A&7%(&U%.7+&A!.*&#%&nv&=)(*+*[&(%*D+/#%(!A&G)%&A)#!(!A&#%&+D./.J+&%A&pn{&#+*&
=!*+*[&=+/U+(A%&=+/*7!&/!&7!:%-!&tT&,5&+&3(5R=+&t&!D+/7!&G)%&)A!&D(+3(%**J+&-./%!(&/!&%*=!-!&#%&
=)(*+*&%G).1!-%&!&)A&!)A%/7+&!D(+B.A!#+&#%&4[s{&/!*&(%*D+*7!*&!R(A!C1!*&L&G)%*7J+T&

Y+D3,+"L"0"[A8+=I+"83"7?9=9H7"+?^/"+"3=:.+8+"=+"$383"U%O0&U %&*_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

LcC" %?^/" 9=;.3//+." =7/""
1A./7/" 8+" $383" U%O_" -71E"
mudou sua opinião a respeito 
83"/A+"?.F`1+"?.7<//97=+,h

BcC"O3/83"]A3"9=;.3//7A"=+".383"U%O_"]A+=:7/"1A./7/".3+,9N7Ah

Apenas 1 
curso

De 2 a 5 
cursos

De 5 a 10 
cursos

De 10 a 15 
Cursos

Mais de 15 
cursos Total

jg>
356 938 801 t4s 220 2657

tv[vy{ t4[ty{ tn[vy{ sv[sy{ nr[yy{ ty[sy{

0.A
x4x nqx4 nq4t 1015 939 6137

x4[vy{ xv[qy{ xp[vy{ q4[py{ pn[yy{ xr[py{

Total
1002 2732 2544 1357 1159 8794

100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!
&#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

S.F<17"L"0"[A8+=I+"83"7?9=9H7"+?^/"+"3=:.+8+"=+"$383"U%O0&U %&*_"?7."]A+=`8+83"83"1A./7/".3+,9N+87/"a bcdePfC

"&o&yTy4snB&�&yTvpsq
2�&o&yTrspn

xyTy{

xvTy{

qyTy{

qvTy{

pyTy{

pvTy{

ryTy{

1 2-5 5-10 10-15 nv�

83"]A+=:98+83"83"1A./7/"a bcdePf

ABCDEF GEHIJKHL MOPLQKLRSB TBH UEHJQDLTBH TL VETE WLXKBCLQ TE YTJXLRSB L ZKHD[CXKL

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

6)!*&G)%*7F%*&7(!7!(!A&#!&(%-!IJ+&%/7(%[&#%&)A&-!#+[&+*&=+/Z%=.A%/7+*&!#G).(.#+*&=+A&+*&
=)(*+*&#!&2%#%&8;6V08K;0N&%[&#%&+)7(+[&!*&./7%(!IF%*&%/7(%&+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!&%&!&
D+D)-!IJ+&=.1.-W&HtrT&b*&=+/Z%=.A%/7+*&G)%&1+=]&!#G).(.)&/+*&=)(*+*&*J+&(%G).*.7!#+*&D%-!&D+D)-!IJ+&
=.1.-[& )*)5(.!&#+*& *%(1.I+*&G)%& 1+=]&D(%*7!uS& %& H4yT& 0)!& =!D!=.#!#%&#%& (%*D+*7!& L*&#%A!/#!*&#!&
D+D)-!IJ+&!)A%/7+)&!DQ*&1+=]&7%(&U%.7+&+*&=)(*+*&#!&2%#%&8;6uST&

N%(3)/7!#+*&*%&+*&=+/Z%=.A%/7+*&!#G).(.#+*&/!&2%#%&8;6&*J+&(%G).*.7!#+*&D%-!&D+D)-!IJ+&
=.1.-[&7%AV*%&)A&D!#(J+&#%&(%*D+*7!*&=+A&(%-!IJ+&!+&/OA%(+&#%&=)(*+*&(%!-.9!#+*[&%A&G)%&+*&G)%&
R9%(!A&!D%/!*&)A&=)(*+[&(%*D+/#%(!A&!R(A!C1!A%/7%&!&%**!&G)%*7J+&%A&qs[x{&#+*&=!*+*&_KoqsqX&
%&+*&G)%&(%!-.9!(!A&A!.*&#%&nv&=)(*+*&(%*D+/#%(!A&j*.Aj&%A&pp[n{&#+*&=!*+*&_KonysnX[&=+/U+(A%&
A+*7(!#+&/!&7!:%-!&4T&

6%1%&*%(&(%**!-7!#!&!&(%-!IJ+&D+*.C1!&%/7(%&!)A%/7+&#!&=!D!=.#!#%&#%&(%*D+/#%(&L*&#%A!/#!*&
#!&D+D)-!IJ+&%&+&/OA%(+&#%&=)(*+*&(%!-.9!#+*W&=+/U+(A%&A!.*&=)(*+*&+*&(%*D+/#%/7%*&(%!-.9!A[&A!.*&
*J+& =!D!9%*&#%&!7%/#%(&!+&1+-)A%&#!*&#%A!/#!*&#!&D+D)-!IJ+[&D+.*&+*&G)%&R9%(!A&!D%/!*&)A&
=)(*+[&(%*D+/#%(!A&D+*.C1!A%/7%&!&%**!&G)%*7J+&%A&xp[n{&#+*&=!*+*&%&+*&G)%&(%!-.9!(!A&A!.*&#%&
nv&=)(*+*&(%*D+/#%(!A&j*.Aj&%A&pq[v{&#+*&=!*+*T



20&

Y+D3,+"P"0"Q!/"17=2319>3=:7/"/H7".3]A9/9:+87/hT"3"+-+,9+IH7"87"+A>3=:7"8+"1+?+198+83"83".3/?7/:+"+"83>+=8+/_"
17>7"?3.13=:A+,"8+"3/1+,+"83"]A+=`8+83"83"1A./7/".3+,9N+87/C

LeC"!/"17=2319>3=:7/"]A3"
-71E"+8]A9.9A"=7/"1A./7/"/H7"
.3]A9/9:+87/"?3,+"?7?A,+IH7"19-9,_"
A/AF.9+"87/"/3.-9I7/"]A3"-71E"
presta?

BcC"O3/83"]A3"9=;.3//7A"=+".383"U%O_"]A+=:7/"1A./7/".3+,9N7Ah

PjC"&A+"1+?+198+83"83".3/?7/:+"
K/"83>+=8+/"8+"?7?A,+IH7"
+A>3=:7A"+?^/"-71E":3."@39:7"
os cursos da Rede EAD?

Apenas 1 
curso

De 2 a 5 
cursos

De 5 a 10 
cursos

De 10 a 15 
Cursos

Mais de 15 
cursos

Total
Geral

jg> sq[4{ s4[v{ sy[q{ nx[r{ nn[r{ sy[r{

KJ+ np[x{ nx[q{ ns[v{ p[r{ v[4{ nt[y{

0.A p[r{ q[p{ p[s{ p[y{ x[v{ q[r{

0.A qs[x{ qv[v{ qr[t{ pt[n{ pp[n{ qr[n{

KJ+ nt[4{ ns[y{ ny[v{ r[r{ q[n{ ny[p{

0.A vr[s{ xt[v{ xp[p{ qt[n{ pn[y{ xp[t{

Total Geral 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

S.F<17"P"0"Q!/"17=2319>3=:7/"/H7".3]A9/9:+87/hT"3"+-+,9+IH7"87"+A>3=:7"8+"1+?+198+83"83".3/?7/:+"+"83>+=8+/_"
17>7"?3.13=:A+,"8+"3/1+,+"83"]A+=`8+83"83"1A./7/".3+,9N+87/C

 

"&o&yTyvttB&�&yTvtnt 
2�&o&yTrpvr 

vyTy{ 

vvTy{ 

xyTy{ 

xvTy{ 

qyTy{ 

qvTy{ 

pyTy{ 

pvTy{ 

ryTy{ 

1 2-5 5-10 10-15 nv� 

$3/?7/:+/"+@9.>+:9-+/"+"Q!/"17=2319>3=:7/"/H7".3]A9/9:+87/hT"3" 
+-+,9+IH7"87"+A>3=:7"8+"1+?+198+83"83".3/?7/:+"+"83>+=8+/_"?7." 
]A+=:98+83"83"1A./7/".3+,9N+87/"ak"83"1+8+"3/1+,+"83"1A./7/fC 

ABCDEF GEHIJKHL MOPLQKLRSB TBH UEHJQDLTBH TL VETE WLXKBCLQ TE YTJXLRSB L ZKHD[CXKL

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

;&=+A:./!IJ+&%/7(%&!*&(%*D+*7!*&!&%**!*&#)!*&D%(3)/7!*&*+:(%&!&)C-.#!#%&#+*&=+/Z%=.A%/7+*&
1%.=)-!#+*& /!& 2%#%& D!(!& !*& ./7%(!IF%*& =+A& !& D+D)-!IJ+& =.1.-& !D+/7!& G)%& xyyr& %3(%**+*& _xp[t{&
#+& 7+7!-X& (%*D+/#%(!A& !R(A!C1!A%/7%& !& !A:!*& !*& D%(3)/7!*T& b*& #!#+*& ./#.=!A& !./#!& =%(7!&
7%/#]/=.!&/!&!**+=.!IJ+&%/7(%& !*& (%*D+*7!*& !R(A!C1!*& !& !A:!*&!*&D%(3)/7!*&%& !&G)!/C#!#%&#%&
=)(*+*&(%!-.9!#+*[&#%&!=+(#+&=+A&!&D(+3(%**J+&-./%!(&G)%&R3)(!&/+&3(5R=+&4T&c/#.=!V*%&)A&!=($*=.A+&
!D(+B.A!#+&#%&v[t{&/!*& (%*D+*7!*&!R(A!C1!*&=+/U+(A%&*%&D(+3(.#%&/!&%*=!-!&#%&G)!/C#!#%&#%&
=)(*+*&~&!*&(%*D+*7!*&#)D-!A%/7%&!R(A!C1!*&=Z%3!A&!&pn{&_KortrX&#+*&G)%&!R(A!A&7%(&U%.7+&A!.*&
#%&nv&=)(*+*T&

N%(3)/7!#+*&G)!/7+&#+&G)%&!D(%/#%(!A&/+*&=)(*+*&+*&!P)#!&!&#%*%AD%/Z!(&*%)*&7(!:!-Z+*[&
+:*%(1!V*%& )A!& =+((%-!IJ+& %/7(%& !G)%-%*& G)%& (%!-.9!A&A!.*& =)(*+*& =+A& !& D%(=%DIJ+& #%& G)%& !&
(%!-.9!IJ+& #%**%*& =)(*+*& +*& !P)#!& !& #%*%AD%/Z!(& *%)*& 7(!:!-Z+*T& ;G)%-%*& G)%& #%=-!(!(!A& 7%(&
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(%!-.9!#+&A!.*&#+&G)%&nv&=)(*+*[&+D7!(!A&D%-+&.7%A&j;P)#!&7+7!-A%/7%&/+&A%)&7(!:!-Z+&#.5(.+j&%A&
4y[v{&#+*&=!*+*&_Ko4xrX[&!+&D!**+&G)%&+*&G)%&R9%(!A&!D%/!*&)A&=)(*+[&%-%3%(!A&%**%&A%*A+&.7%A&
%A&sq[p{&#+*&=!*+*&_KosqrXT&;*&-./Z!*&#%&7%/#]/=.!&D(%*%/7%*&/+&3(5R=+&v&!D+/7!A&G)%&+&!1!/I+&/!&
%*=!-!&#%&G)!/C#!#%&#%&=)(*+*&7(!9&)A&!)A%/7+&!D(+B.A!#+&#%&t[s{&/!&U(%G)]/=.!&#!&(%*D+*7!&!+&
.7%A&j;P)#!&7+7!-A%/7%&/+&A%)&7(!:!-Z+&#.5(.+jT&i%AV*%&)A!&=+((%*D+/#]/=.!&!./#!&A!.*&%BD(%**.1!&
%/7(%&!&%*=!-!&#%&G)!/C#!#%&#%&=)(*+*&%&!&(%*D+*7!&H0%(1%&*Q&)A&D+)=+SW&#%=($*=.A+&!D(+B.A!#+&
#%&s[r{&/!*&(%*D+*7!*&L&A%#.#!&G)%&*%&D(+3(.#%&%A&7%(A+*&#%&G)!/C#!#%&#%&=)(*+*T&

Y+D3,+"g"0"QlA+=:7"87"]A3"-71E"+?.3=83A"+mA8+"=7"/3A":.+D+,27"89F.97hT_"?7."]A+=`8+83"83"1A./7/"a bcdePfC

PgC"lA+=:7"87"]A3"-71E"
aprendeu na Rede EAD 
:3"+mA8+"+"83/3>?3=2+."
7"/3A":.+D+,27h

BcC"O3/83"]A3"9=;.3//7A"=+".383"U%O_"]A+=:7/"1A./7/".3+,9N7Ah

Apenas 1 
curso

De 2 a 5 
cursos

De 5 a 10 
cursos

De 10 a 15 
Cursos

Mais de 15 
cursos

Total

erc=5 ^>^5ft;]^;]>t;c ^:5u5-

-Z+&#.5(.+

279 717 720 44p 4xr 2633

sq[py{ sx[sy{ sp[ty{ tt[yy{ 4y[vy{ sr[ry{

;P)#!&D!(=.!-A%/7%&/+&A%)&
7(!:!-Z+&#.5(.+

4xs n4ys 1383 713 591 4vvn

4x[ny{ vn[ty{ v4[4y{ vs[vy{ vn[yy{ vn[py{

0%(1%&*Q&)A&D+)=+
188 4p4 356 172 81 1281

np[py{ nq[qy{ n4[yy{ ns[qy{ q[yy{ n4[xy{

KJ+&*%(1%&%A&D(!C=!A%/7%&
/!#!&/+&A%)&7(!:!-Z+

73 129 85 s4 18 329

q[ty{ 4[qy{ t[ty{ n[py{ n[xy{ t[qy{

Total
1002 2732 2544 1357 1159 8794

100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!ST&_syn4X

S.F<17"g"0"QlA+=:7"87"]A3"-71E"+?.3=83A"+mA8+"=7"/3A":.+D+,27"89F.97hT_"?7."?3.13=:A+,"8+"3/1+,+"83"]A+=`8+83"83"1A./7/C

"&o&yTytssB&�&yTsnv
2�&o&yTqxrp

"&o&-yTyspxB&�&yTssxs
2�&o&yTrtvp

yTy{

nyTy{

syTy{

tyTy{

4yTy{

vyTy{

xyTy{

1 2-5 5-10 10-15 nv�

j;P)#!&7+7!-A%/7%j

j;P)#!&D!(=.!-A%/7%j

j0%(1%&)A&D+)=+j

jKJ+&*%(1%&%A&/!#!j

?./%!(&_j;P)#!&7+7!-A%/7%jX

?./%!(&_j0%(1%&)A&D+)=+jX

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4XT

vTt& w`80i�b&Kb2i8;6b2;&sW&w`;?&b&c<N;'ib&6b0&'`20b0&8;6&
N;2;&;0&cK0ici`c��80&68&08e`2;K�;&N�a?c';u

b 	�����
 �
� ����
� �� )��� 8*+ �
��� 
 ���	���� 	����
����	���	
��� ��� 	����	����

#%&*%3)(!/I!&DO:-.=!&D+#%&*%(& ./#.=!#+&D%-!&D%(=%DIJ+&#%&1!-+(.9!IJ+&D(+R**.+/!-&#+&%3(%**+&#%&
=!#!&CD+&#%&./*C7).IJ+T&;*&(%*D+*7!*&L&G)%*7J+&H +)1%&!-3)A&CD+&#%&1!-+(.9!IJ+&+)&D(+A+IJ+&%A&
#%=+((]/=.!&#+*&=)(*+*&G)%&(%!-.9+)&/!&(%#%&8;6uS[&!3()D!#!*&D+(&D(+R**J+&/!&7!:%-!&x[& ./#.=!A&
G)%& !D%/!*& nrrr& (%*D+/#%/7%*& _ss[q{X& U+(!A& :%/%R=.5(.+*& #%& 1!-+(.9!IJ+& D(+R**.+/!-& %A& *)!*&
./*C7).IF%*T&



opo

Y+D3,+"\"0"n+,7.9N+IH7o"?.7>7IH7"3>"8317..E=19+"83"1A./7/"8+"$3830U%O_"?7."?.7<//H7"a bcdePfC

p7A-3"+,;A>"̀ ?7"83"-+,7.9N+IH7"7A"?.7>7IH7"
em decorrência do curso?

Não Sim Total Geral

lA+,"+"/A+"?.7<//H7h N % N % N %

v>tu;6:> <6f6^5: 4r4 p4[q{ 89 nv[t{ 583 nyy{

e)!(#!&A)/.=.D!- 889 qt[r{ tn4 sx[n{ 1203 nyy{

N+-.=.!-&'.1.- 975 qy[r{ 4yn sr[n{ 1376 nyy{

N+-.=.!-&>%#%(!- n4x r4[s{ 9 v[p{ 155 nyy{

N+-.=.!-&<.-.7!( ty4p pq[x{ 4ty ns[4{ t4qp nyy{

N+-.=.!-&2+#+1.5(.+&>%#%(!- 157 px[q{ s4 nt[t{ 181 nyy{

N(+R**J+&/J+&D+-.=.!- 237 qp[s{ 66 sn[p{ 303 nyy{

N(+R**.+/!-&#!&N+-^=.!&i$=/.=+V=.%/�R=! n4p qq[v{ 4t ss[v{ 191 nyy{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- 701 vs[r{ 623 4q[n{ nts4 nyy{

Total Geral 6795 77,3% 1999 22,7% 8794 100%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4XT

'+/7)#+[& %**!& 1!-+(.9!IJ+& D!(%=%& 7%(& *.#+& %A& 3(!)&A!.+(& %/7(%& +*& *%(1.#+(%*& #+& *.*7%A!&
D(.*.+/!-&~&4q[n{&#%**%*&*%(1.#+(%*&_Konts4X&G)%&(%*D+/#%(!A&!+&G)%*C+/5(.+&(%-!7!(!A&7%(&*.#+&
:%/%R=.!#+*&#%**!&A!/%.(!&%A&#%=+((]/=.!&#+*&=)(*+*&#!&2%#%&8;6V08K;0NT&'+A&!*&(%*D+*7!*&L&
D%(3)/7!&HG)!-&U+.&!&U+(A!&#%&1!-+(.9!IJ+uS&~&G)%*7J+&4p&~&A+*7(!#!*&/!&7!:%-!&q[&7%A+*&./#.=!IF%*&
#%&G)%&!*&+(3!/.9!IF%*&#+&*.*7%A!&D(.*.+/!-&D+**)%A&D+-^C=!*&#%&D(+A+IJ+&G)%&1!-+(.9!A&+*&=)(*+*&
#!&2%#%&8;6V08K;0N&%A&7%(A+*&#%&D+/7)!IJ+&15-.#!&D!(!&D(+A+IJ+W&=%(=!&#%&4y{&#+*&(%*D+/#%/7%*&
#%**!&=!7%3+(.!&D(+R**.+/!-&!R(A!(!A&7%(%A&*.#+&:%/%R=.!#+*&=+A&%**%&CD+&#%&D+-^C=!&!DQ*&7%(%A&
U%.7+&+&=)(*+T&8A&3(!)&A%/+([&!D+/7!V*%&!-3+&*%A%-Z!/7%&/!*&D+-^=.!*&=.1.*W&=%(=!&#%&ty{&#+*&D+-.=.!.*&
=.1.*& (%*D+/#%/7%*& !R(A!A& 7%(%A& (%=%:.#+& !-3)A&CD+& #%& 1!-+(.9!IJ+& %& )A&G)!(7+& #%**%& 3()D+&
(%=%:%)&1!-+(.9!IJ+&%A&U+(A!&#%&D+/7+*&D!(!&!&D(+A+IJ+T&;&!7(.:).IJ+&#%&D+/7+*&$&7!A:$A&)A&
*.3/.R=!C1+&A%=!/.*A+&#%& 1!-+(.9!IJ+&#+*& =)(*+*& #!&2%#%& 8;6V08K;0N&/!*&e)!(#!*&<)/.=.D!.*&
_nx[t{X&%&/!*&+(3!/.9!IF%*&#%&D+-^=.!&7$=/.=+V=.%/�R=!*&_np[p{XT&
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Y+D3,+"d"0"M7.>+/"83"-+,7.9N+IH7_"?7."1+:3;7.9+"?.7<//97=+,"a?3.13=:A+,"87":7:+,"8+"1+:3;7.9+fC

M7.>+"83"-+,7.9N+IH7"3>"8317..E=19+"87/"1A./7/

Assumi um cargo 
após a realização 
87" 1A./7_" 17>?+q-
-3,"17>"7/"17=2319-
mentos adquiridos 
nesta formação

*+.`19?39" 83" ?.7-
13//7/" /3,3`-7/"]A3"
`=2+>"7/"1A./7/"8+"
Rede EAD como pré-
-requisitos

Recebi pontuação 
fazendo os cursos, 
o que auxiliou para 
que eu fosse promo-
-987

lA+,"+"/A+"?.7<//H7h

v>tu;6:> <6f6^5: s[s{ t[4{ p[r{

e)!(#!&A)/.=.D!- 4[r{ t[v{ nx[t{

N+-.=.!-&'.1.- n[s{ s[n{ sv[n{

N+-.=.!-&>%#%(!- n[r{ s[x{ n[t{

N+-.=.!-&<.-.7!( s[y{ t[v{ x[y{

N+-.=.!-&2+#+1.5(.+&>%#%(!- y[x{ r[r{ s[s{

N(+R**J+&/J+&D+-.=.!- n[q{ v[t{ n4[v{

N(+R**.+/!-&#!&N+-^=.!&i$=/.=+V=.%/�R=! y[y{ s[x{ np[p{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- s[q{ 4[s{ tr[4{

Total Geral 2,3% 3,5% 16,0%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

b)7(!*&+DIF%*&#!#!*&!+*&(%*D+/#%/7%*&=+A+&U+(A!&#%&1!-+(.9!IJ+&D(+R**.+/!-&LG)%-%*&G)%&
U!9%A&=)(*+*&8;6V08K;0N&/J+&U+(!A&(%*D+*7!*&A).7+&U(%G)%/7%*[&%A:+(!&=!.:!&#%*7!=!(&G)%&=%(=!&
#%&ny{&#+*&D+-.=.!.*&(+#+1.5(.+*&7%/Z!A&!**./!-!#+&G)%&D!(C=.D!(!A&#%&D(+=%**+*&*%-%C1+*&%A&G)%&
+*&=)(*+*&#!&2%#%&%(!A&D($V(%G).*.7+*&_7!:%-!&qXT&

;-$A&#%&*%(&+&A%/+(&3()D+&D(+R**.+/!-&/!&!A+*7(![&=+A&!D%/!*&nvv&(%*D+/#%/7%*[&+&3()D+&#+*&
D+-.=.!.*&U%#%(!.*&$&7!A:$A&+&G)%&(%-!7+)&)A!&A%/+(&D%(=%DIJ+&#%&1!-+(.9!IJ+&D(+R**.+/!-W&!D%/!*&
/+1%&(%*D+/#%/7%*[&+)&v[p{&#+&7+7!-&#%**!&=!7%3+(.!&D(+R**.+/!-T&i!A:$A&U+(!A&:!.B+*&+*&D%(=%/7)!.*&
#%&D+-.=.!.*&A.-.7!(%*&_ns[4{X[&:+A:%.(+*&A.-.7!(%*&_nv[t{X&%&D+-.=.!.*&(+#+1.5(.+*&U%#%(!.*&_nt[t{X&G)%&
(%-!7!(!A&7%(%A&(%=%:.#+&1!-+(.9!IJ+&+)&D(+A+IJ+&#%=+((%/7%&#%&=)(*+*&#!&2%#%&8;6V08K;0NT&

8/7(%7!/7+[&+&.AD!=7+&#+*&=)(*+*&#%1%&7!A:$A&*%(&1.*7+&%A&)A!&D%(*D%=C1!&./7(!+(3!/.9!=.+/!-T&
6.1.#./#+V*%&+*&(%*D+/#%/7%*&#!*&D+-^=.!*&A.-.7!(%*&~&!&A!.+(&=!7%3+(.!&D(+R**.+/!-&#!&!A+*7(![&=+A&
t4qp&(%*D+/#%/7%*&~&+:*%(1!V*%&)A!&7%/#]/=.!&#%&G)!/7+&A!.*&!1!/I!#!&!&=!((%.(!&D(+R**.+/!-[&
A!.+(& $& !& D(+D+(IJ+& #%& (%-!7+*& #%& 1!-+(.9!IJ+& D(+R**.+/!-& %A& 7%(A+*& #%& D(+A+IJ+[& =+/U+(A%&
A+*7(!A&!*&-./Z!*&#%&7%/#]/=.!&#+*&3(5R=+*&x&%&qT&N!(!&=!#!&!1!/I+&%A&D+*7+*&#!&3(!#)!IJ+&D+-.=.!-&
A.-.7!([&Z5&)A&!)A%/7+&A$#.+&#%&v[x{[&%A&=!*+&#%&D(!I!*[&%&x[s{[&%A&=!*+&#%&+R=.!.*[&#%&(%*D+*7!*&
H*.AS&L&D%(3)/7!&H +)1%&!-3)A&CD+&#%&1!-+(.9!IJ+&+)&D(+A+IJ+&%A&#%=+((]/=.!&#+*&=)(*+*&G)%&
(%!-.9+)&/!&(%#%&8;6uST&N+(&(!9F%*&Q:1.!*[&*+-#!#+*&%&!*D.(!/7%*[&G)%&*J+&+*&D(.A%.(+*&D+*7+*&/!*&
D+**^1%.*& =!((%.(!*& #%/7(+& #!& D+-^=.!&A.-.7!([& *J+&+*& G)%&A%/+*& (%-!7!A&!-3)A&CD+&#%&D(+A+IJ+&
#%=+((%/7%&#%&=)(*+*&#!&2%#%T&

;=(%*=%/7!V*%&G)%&!*&(%*D+*7!*&#+*&*+-#!#+*&7]A&:!*7!/7%&D%*+&*+:(%&+&!3(%3!#+&#%&(%*D+*7!*&
#+*&D+-.=.!.*&A.-.7!(%*[&)A!&1%9&G)%&%**!&D!7%/7%&(%D(%*%/7!&!&A!.+(&D(+D+(IJ+&#%&(%*D+/#%/7%*&%/7(%&
%**!&=!7%3+(.!&D(+R**.+/!-&~&ntsn&./#.1^#)+*&+)&G)!*%&4y{&#+&7+7!-&#!&=!7%3+(.!&%&nv{&#!&!A+*7(!&
=+A+&)A&7+#+T&8B=-)./#+V*%&*+-#!#+*&%&!*D.(!/7%*[&+&/OA%(+&#%&D+-.=.!.*&A.-.7!(%*&#!&!A+*7(!&G)%&
(%-!7!(!A&!-3)A!& U+(A!&#%& 1!-+(.9!IJ+& *+:%& #%& ns[4{&D!(!& nx[q{T& 8/7(%& +*& *):7%/%/7%*[& sy[p{&
(%*D+/#%(!A& *.A& %[& %/7(%& +*& =+(+/$.*[& %**%& /OA%(+& U+.& #%& tx[4{T& i%AV*%& !**.A& !& ./#.=!IJ+& #%&
G)%&+*&=)(*+*&#!&2%#%&8;6V08K;0N&7]A&)A&.AD!=7+&+(3!/.9!=.+/!-&D+*.C1+&/!*&D+-^=.!*&A.-.7!(%*[&



sw1

=+/*.#%(!/#+&!*&D+-^C=!*&./7%(/!*&#%&D(+A+IJ+&%&1!-+(.9!IJ+&%&%*D%=.!-A%/7%&/+&=!*+&#+*&+R=.!.*T&b&
U!7+&#%&!*&D+-^C=!*&#%&D(+A+IJ+&/!*&D+-^=.!*&A.-.7!(%*&*%(%A&:!*7!/7%&(%*7(.7!*[&/+&=!*+&#+*&D(!I!*[&
=+A&)A!&%-%1!#!&D(+D+(IJ+&#%&*+-#!#+*[&/J+&.AD-.=!&/%=%**!(.!A%/7%&G)%&+*&=)(*+*&#!&2%#%&8;6V
08K;0N&/J+&*%P!A&)C-.9!#+*&=+A+&=(.7$(.+&#%&D(+A+IJ+T&;&U+(A!&=+A+&%**!*&D(+A+IF%*&+=+((%A&
/!&D+-^=.!&A.-.7!([&#%&!=+(#+&=+A&+*&#!#+*&#!&7!:%-!&q[&$&!&D+/7)!IJ+&U+(/%=.#!&D%-+&=)(*+[&G)%&$&
15-.#!&=+A+&=(.7$(.+&#%&D+/7)!IJ+T&

S.F<17"\"0"*.+I+/"?7,919+9/">9,9:+.3/"]A3".313D3.+>"+,;A>"`?7"83"-+,7.9N+IH7o"

?.7>7IH7"3>"8317..E=19+"87"1A./7"U%O0&U %&*_"17>7"?3.13=:A+,"87"?7/:7"7A";.+8A+IH7C

 

"&o&yTyvx4B&- 0.0011

2�&o&yTryxv

yTy{

vTy{

nyTy{

nvTy{

syTy{

svTy{

0+-#!#+ '!:+ 0!(3%/7+ 0):7%/%/7%

xyz{|} ~|������ ���������y �y� �|���{��y� �� �|�| ����yz�� �| �������y � ���{�z���

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

S.F<17"d0"!<19+9/"8+"?7,r19+">9,9:+."]A3".313D3.+>"+,;A>"`?7"83"-+,7.9N+IH7o"

?.7>7IH7"3>"8317..E=19+"87"1A./7"U%O0&U %&*_"17>7"?3.13=:A+,"87"?7/:7"7A";.+8A+IH7C

 

"&o&yTyxsB&- 0.0316

2�&o&yTrnsv

yTy{

vTy{

nyTy{

nvTy{

syTy{

svTy{

tyTy{

tvTy{

4yTy{

;*D.(!/7% i%/%/7% '!D.7J+ <!P+( i%/%/7%
'+(+/%-

'+(+/%-

xyz{|} ~|������ ���������y �y� �|���{��y� �� �|�| ����yz�� �| �������y � ���{�z���

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

,5&/+&=!*+&#+*&:+A:%.(+*&A.-.7!(%*[&/J+&Z5&)A!&-./%!(.#!#%&/!&(%-!IJ+&%/7(%[&#%&)A&-!#+[&+&
!)A%/7+&#%&(%*D+*7!*&H*.AS&L&D%(3)/7!&*+:(%&D(+A+IJ+&%&1!-+(.9!IJ+&D(+R**.+/!-&%[&#%&+)7(+[&+&
!1!/I+&/+*&D+*7+*&Z.%(5(G).=+*&!/5-+3+*&!+*&#!&D+-^=.!&A.-.7!(25T&N!(!&!&D+-^=.!&(+#+1.5(.!&U%#%(!-[&

25&K+&=!*+&#+*&:+A:%.(+*&A.-.7!(%*[&#.U%(%/7%A%/7%&#+&G)%&+=+((%&=+A&+*&D+-.=.!.*&A.-.7!(%*[&/J+&Z5&=+((%-!IJ+&-./%!(&*.3/.R=!C1!&
%/7(%&+*&D+*7+*&Z.%(5(G).=+*&%&!&(%*D+*7!&*.A&L&D%(3)/7!&*+:(%&1!-+(.9!IJ+d&D(+A+IJ+&_2�o&y[sqr[&D!(!&!&=!((%.(!&#%&D(!I!*&%&2�o&y[nq[&
D!(!&!&=!((%.(!&#%&+R=.!.*XT



E
d

u
ca

çã
o

 a
 D

is
tâ

n
ci

a
 e

m
 S

e
g

u
ra

n
ça

 P
ú

b
li

ca
 n

o
 B

ra
si

l:
 U

m
 e

st
u

d
o

 s
o

b
re

 o
s 

e
fe

it
o

s 
R

e
d

e
  
!
"
#$
 
%
!
$
&

 n
a

 T
ra

je
tó

ri
a

 d
o

s 
se

u
s 

D
is

ce
n

te
s

op�

o survey&/J+&(%=+-Z%)&./U+(A!IF%*&!=%(=!&#!&D+*.IJ+&./7(!+(3!/.9!=.+/!-&#+*&(%*D+/#%/7%*T&8**!*&
#)!*&=!7%3+(.!*[&P)/7!A%/7%&=+A&!&D+-^=.!&U%#%(!-[&*J+&!G)%-!*&%A&G)%&/J+&Z5&./#^=.+*&#%&.AD!=7+&
#+*&=)(*+*&#!&2%#%&8;6V08K;0N&%A&7%(A+*&#%&D+-^C=!&#%&D(+A+IJ+T&

N!(!&!-$A&#!*&D+-^C=!*&#%&D(+A+IJ+[&!&D%(=%DIJ+&A!.*&3%(!-&#!&1!-+(.9!IJ+&D(+R**.+/!-&#+*&
G)%&R9%(!A&=)(*+*&#!&2%#%&%A&#.U%(%/7%*&=+/7%B7+*&./*C7)=.+/!.*&D+#%&*%(&./#.=!#!&/!*&(%*D+*7!*&
!3()D!#!*&/!&7!:%-!&pT&8/7(%&!*&7(]*&+DIF%*&+U%(%=.#!*&D%-!&G)%*7J+[&!&A!.+(&D!(7%&#+*&(%*D+/#%/7%*&
_vvvr[&+)&xt[s{X&!R(A+)&/J+&1%(&#.U%(%/I!&%/7(%&!&1!-+(.9!IJ+&D(+R**.+/!-&#+*&G)%&R9%(!A&%&#+*&
G)%&/J+&R9%(!A&=)(*+*&#!&2%#%&8;6V08K;0NT&

8/7(%7!/7+[&Z5&#.U%(%/I!*&*.3/.R=!C1!*&/!*&(%*D+*7!*&=+/U+(A%&+&=+/7%B7+&./*C7)=.+/!-T&'+A+&
A+*7(!#+&/!&7!:%-!&p[&G)!*%&A%7!#%&#+*&*%(1.#+(%*&#+&*.*7%A!&D(.*.+/!-&%&#!*&3)!(#!*&A)/.=.D!.*[&
#.!/7%&#%&7(]*&+DIF%*[&(%*D+/#%(!A&H*+)&A!.*&1!-+(.9!#+&D%-+*&A%)*&*)D%(.+(%*S[&%A&=+AD!(!IJ+&=+A&
!G)%-%*&G)%&/J+&R9%(!A&+*&=)(*+*&%&%A&=+/*+/M/=.!&=+A&!*&D+-^C=!*&#%&D(+A+IJ+&D(%*%/7%*&/%**%*&
#+.*&CD+*&#%&=+/7%B7+T&8A:+(!&!*&(%*D+*7!*&#%**!*&#)!*&=!7%3+(.!*&D(+R**.+/!.*&7%/Z!A&R=!#+&A).7+&
%G).-.:(!#!*&=+A&!&!R(A!C1!&#%&G)%&j+&=)(*+&/J+&U%9&/%/Z)A!&#.U%(%/I!j[&D+#%A+*&+:*%(1!(&G)%&%**!*&
#)!*&=!7%3+(.!*&D(+R**.+/!.*&*J+&!*&G)%&+*&=)(*+*&#!&2%#%&8;6&.AD!=7!(!A&A!.*&D+*.C1!A%/7%&%/7(%&
7+#+*&+*&3()D+*&D(+R**.+/!.*&G)%&D!(C=.D!(!A&#!&D%*G).*!T&;&=!7%3+(.!&D(+R**.+/!-&G)%&(%*D+/#%)&G)%&
+&j=)(*+&/J+&U%9&#.U%(%/I!&D!(!&1!-+(.9!IJ+&D(+R**.+/!-j&=+A&A!.+(&U(%G)]/=.!&U+(!A&+*&D(+R**.+/!.*&
#!&jN+-^=.!&>%#%(!-j[&G)%&%-%3%(!A&%**!&!R(A!C1!&%A&G)!*%&ry{&#+*&=!*+*T&

Y+D3,+"c"0"*3.13?IH7"8+"-+,7.9N+IH7"?.7<//97=+,_"17>7"?3.13=:A+,"8+"1+:3;7.9+"?.7<//97=+,"a bcdePfC

V7>?+.+=87"17>"+]A3,3/"17,3;+/"]A3"=H7"<N3.+>"
os cursos da Rede EAD 

O curso não 

@3N"=3=2A>+"

diferença para 

>9=2+"-+,7.9N+-

IH7"?.7<//97=+,

&7A">+9/"-+,7.9-

zado pelos meus 

superiores

&7A">3=7/"-+,7.9-

zado pelos meus 

superiores

Total 
Geral

lA+,"+"/A+"?.7<//H7h

v>tu;6:> <6f6^5: qn[y{ sx[x{ s[4{ nyy[y{

e)!(#!&A)/.=.D!- 4x[x{ 4r[t{ 4[n{ nyy[y{

N+-.=.!-&'.1.- xr[y{ sp[p{ s[s{ nyy[y{

N+-.=.!-&>%#%(!- pr[q{ q[q{ s[x{ nyy[y{

N+-.=.!-&<.-.7!( xr[v{ sq[v{ t[y{ nyy[y{

N+-.=.!-&2+#+1.5(.+&>%#%(!- qv[q{ st[p{ y[x{ nyy[y{

N(+R**J+&/J+&D+-.=.!- vn[s{ 4q[v{ n[t{ nyy[y{

N(+R**.+/!-&#!&N+-^=.!&i$=/.=+V=.%/�R=! qq[y{ ss[y{ n[y{ nyy[y{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- 4p[t{ 4r[x{ s[n{ nyy[y{

Total Geral 63,2% 34,1% 2,7% 100,0%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

i!-&D%(=%DIJ+&#%&1!-+(.9!IJ+&D+#%&*%(&7!A:$A&./#.=!#!&D%-!&D%(3)/7!&tvW&H'+A+&1+=]&!1!-.!&
*%)*& =+/Z%=.A%/7+*&D(+R**.+/!.*& !DQ*& !& (%!-.9!IJ+&#+*& =)(*+*uST&b*& (%*)-7!#+*[& G)%& =+/*7!A&/!&
7!:%-!& r& !& *%3).([& ./#.=!A[& D!(!& +& =+/P)/7+& #%& (%*D+/#%/7%*& #+& G)%*C+/5(.+[& G)%& +& *%/CA%/7+&
#%& 1!-+(.9!IJ+& #+*& D(QD(.+*& =+/Z%=.A%/7+*& =+/1%(3%& =+A& !& D+-^C=!& #%& D(+A+IJ+& %AD(%%/#.#!&
U+(A!-A%/7%&D%-!*&./*C7).IF%*[&P5&G)%&+*&3)!(#!*&A)/.=.D!.*&_KonysvY&pv[s{X&%&*%(1.#+(%*&#+&*.*7%A!&
D(.*.+/!-&_KonytnY&py[r{X&*J+&+*&G)%&A!.*&A!(=!(!A&=+A+&(%*D+*7!&!&+DIJ+&H<!.*&D(%D!(!#+&D!(!&
+&*%(1.I+&#+&G)%&!G)%-%*&G)%&/J+&(%!-.9!(!A&+*&=)(*+*&#!&2%#%&8;6S[&D(+D+(=.+/!-A%/7%&!+&7+7!-&



op�

#!&=!7%3+(.!&D(+R**.+/!-T&8A&=+/7(!D+*.IJ+[&%**!&(%*D+*7!&U+.&%*=+-Z.#!&D+(&A%/+*&#!&A%7!#%&#+*&
D+-.=.!.*&U%#%(!.*&#!&!A+*7(!&_KoqyX&=+A+&!1!-.!IJ+&#+*&=+/Z%=.A%/7+*&D(+R**.+/!.*&!DQ*&+&=)(*+&
~&7!A:$A&*%3)./#+&+&D!#(J+&#%&(%*D+*7!*&*+:(%&1!-+(.9!IJ+&./7(!./*C7)=.+/!-T&2%**!-7!V*%[&!./#![&
%/7(%&+*&D+-.=.!.*&U%#%(!.*[&!&U(%G)]/=.!&(%-!C1!A%/7%&%-%1!#!&#%&(%*D+*7!*&G)%&!D+/7!A&D!(!&H)A&
=+/Z%=.A%/7+&#.U%(%/7%S[&+)&*%P![&)A&#.U%(%/=.!-&/J+&#%&3(!)[&A!*&#%&G)!-.#!#%[&D(+D+(=.+/!#+&D%-+*&
=)(*+*&#!&2%#%&8;6V08K;0N&~&vp&(%*D+/#%/7%*[&+&%G).1!-%/7%&!&tq[4{&#+&7+7!-&#%&D+-.=.!.*&U%#%(!.*&
#!&!A+*7(!T&&;-3+&*%A%-Z!/7%[&D+($A&%A&3(!)&A%/+([&D+#%&*%(&+:*%(1!#+&G)!/7+&!+*&:+A:%.(+*&
A.-.7!(%*W&!&=!7%3+(.!&A+*7(!&)A&D%(=%/7)!-&A%/+(&G)%&!&A$#.!&#%&(%*D+/#%/7%*&G)%&*%&*%/7%A&
A!.*&D(%D!(!#+*&D!(!&+&*%(1.I+&_qy[q{Y&Ko4nsX&%&)A!&D(+D+(IJ+&%BD(%**.1!&#%&(%*D+/#%/7%*&G)%&
P)-3!A&7%(&!#G).(.#+&=+/Z%=.A%/7+&%*D%=.!-.9!#+&=+A&+&=)(*+&_s4[r{Y&Kon4vXT&b*&3)!(#!*&A)/.=.D!.*&
_KonvqX[&+*&*%(1.#+(%*&#+&*.*7%A!&D(.*.+/!-&_Koss4X&%&+*&/J+&D+-.=.!.*&_KovqX&#!&!A+*7(!&%*7J+&%/7(%&
+*&G)%&A%/+*&*%&.#%/CR=!(!A&=+A&)A&=+/Z%=.A%/7+&#.U%(%/=.!#+&!DQ*&+*&=)(*+*T

Y+D3,+"e"0"%-+,9+IH7"87/"17=2319>3=:7/"?.7<//97=+9/"+?^/"7"1A./7_"17>7"?3.13=:A+,"8+"1+:3;7.9+"?.7<//97=+,"a bcdePfC

V7>7"-71E"+-+,9+"/3A/"17=2319>3=:7/"?.7<//97=+9/"
após a realização dos cursos?

Mais 
preparado 
?+.+"7"/3.-9I7"
do que aqueles 
que não 
realizaram os 
cursos da Rede 
EAD

Mesmo após 
a realização 
dos cursos, 
17=`=A7"17>"
as mesmas 
89<1A,8+83/

 H7"2F"=3=2A>+"

diferença 

entre meus 

17=2319>3=:7/"

?.7<//97=+9/"3"7/"

daqueles que não 

<N3.+>"7/"1A./7/

 H7":3=27"
nem mais nem 
>3=7/"17=2319-
mento, apenas 
A>"17=2319-
mento diferente

Pior do que 
daqueles que 
=H7"<N3.+>"7/"
cursos

lA+,"+"/A+"?.7<//H7h

v>tu;6:> <6f6^5: qy[q{ n[q{ s[x{ s4[r{ y[s{

e)!(#!&A)/.=.D!- pv[s{ n[s{ y[x{ nt[n{ y[y{

N+-.=.!-&'.1.- qt[v{ n[r{ s[q{ sn[p{ y[n{

N+-.=.!-&>%#%(!- 4v[s{ s[x{ n4[p{ tq[4{ y[y{

N+-.=.!-&<.-.7!( qx[y{ n[x{ n[q{ sy[q{ y[n{

N+-.=.!-&2+#+1.5(.+&>%#%(!- qt[v{ n[q{ s[s{ ss[q{ y[y{

N(+R**J+&/J+&D+-.=.!- qx[s{ s[y{ s[x{ np[p{ y[t{

N(+R**.+/!-& #!& N+-̂ =.!&

i$=/.=+V=.%/�R=!
qn[q{ s[n{ t[n{ ss[v{ y[v{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- py[r{ y[x{ n[v{ nx[r{ y[n{

Total Geral 76,6% 1,5% 2,0% 19,8% 0,1%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

;& D%(3)/7!& *%3)./7%& %/U+=!& A!.*& !& !D-.=!IJ+& #+& G)%& +& =+/Z%=.A%/7+& D(+D(.!A%/7%[&
!D(%*%/7!/#+& !& *%3)./7%& U+(A)-!IJ+W& H'+A+& 1+=]& 1]& *)!& !7)!IJ+& D(5C=!& =+A+& D(+R**.+/!-& #%&
*%3)(!/I!&DO:-.=!&!DQ*&!&(%!-.9!IJ+&#+*&=)(*+*uST&;*&(%*D+*7!*[&!3()D!#!*&/!&7!:%-!&ny[&A+*7(!A&
D!#(J+&*%A%-Z!/7%&!+&#!*&(%*D+*7!*&*+:(%&+&=+/Z%=.A%/7+&!#G).(.#+W&3)!(#!*&A)/.=.D!.*&_KonysrX&
%& *%(1.#+(%*& #+& *.*7%A!& D(.*.+/!-& _KonyxsX& !R(A!A& =+A&A!.+(& U(%G)]/=.!& G)%& *%& *%/7%A&A!.*&
D(%D!(!#+*& D!(!& +& *%(1.I+& /!& D(5C=![& %A& =+/7(!D+*.IJ+& !& D+-.=.!.*& U%#%(!.*& _KoxrX& %& :+A:%.(+*&
A.-.7!(%*& _Ko4ysX[& G)%&A!(=!A&%**!& +DIJ+& %A&3(!)& *.3/.R=!C1!A%/7%&A%/+(& G)%& !&A$#.!T& ,5& !&
]/U!*%& *+:(%& )A& =+/Z%=.A%/7+& #.U%(%/=.!#+& $& (%-!C1!A%/7%& A!.+(& /!*& (%*D+*7!*& #+*& D+-.=.!.*&
U%#%(!.*& _Kov4X[& :+A:%.(+*& A.-.7!(%*& _KonvnX& %& D(+R**.+/!.*& #!& D+-^=.!& 7$=/.=+V=.%/�R=!& _Ko4pX&
%&A%/+(&%/7(%&+*&3)!(#!*&A)/.=.D!.*& _Kon4rX[& *%(1.#+(%*&#+& *.*7%A!&D(.*.+/!-& _KosnxX&%&D+-.=.!.*&
(+#+1.5(.+*&U%#%(!.*&_KotvXT
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Y+D3,+"Bj"0"%-+,9+IH7"8+"+:A+IH7"?.F`1+"+?^/"7/"1A./7/_"17>7"?3.13=:A+,"8+"1+:3;7.9+"?.7<//97=+,"a bcdePfC

V7>7"-71E"-E"/A+"+:A+IH7"?.F`1+"17>7"?.7<//97=+,"
de segurança pública após a realização dos cursos?

Mais preparado 

?+.+"7"/3.-9I7"87"

que aqueles que 

realizaram os cur-

sos da Rede EAD

Mesmo após a 

realização dos 

1A./7/_"17=`=A7"

com as mesmas 

89<1A,8+83/

 H7" 2F" =3=2A-
ma diferença 
entre meus co-
=231 9>3=:7/"
?.7<//97=+9/" 3"
os daqueles que 
=H7" <N3.+>" 7/"
cursos

 H7" :3=27" >+9/"
n e m  m e n o s 
17=2319>3=:7_"
apenas um co-
=2319>3=:7"89@3-
rente

Pior do que da-
queles que não 
fizeram os cursos

lA+,"+"/A+"?.7<//H7h

v>tu;6:> <6f6^5: xr[y{ n[r{ t[t{ sv[r{ y[y{

e)!(#!&A)/.=.D!- pv[v{ n[s{ y[p{ ns[4{ y[y{

N+-.=.!-&'.1.- qs[p{ s[q{ t[n{ sn[s{ y[n{

N+-.=.!-&>%#%(!- 44[v{ t[s{ nq[4{ t4[p{ y[y{

N+-.=.!-&<.-.7!( q4[4{ s[y{ s[4{ sn[n{ y[s{

N+-.=.!-&2+#+1.5(.+&>%#%(!- qx[s{ n[q{ s[p{ nr[t{ y[y{

N(+R**J+&/J+&D+-.=.!- qv[s{ s[t{ s[t{ sy[n{ y[y{

N(+R**.+/!-&#!&N+-^=.!&i$=/.=+V
=.%/�R=!

qy[s{ s[n{ s[x{ sv[n{ y[y{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- py[s{ n[n{ s[4{ nx[t{ y[y{

Total Geral 75,6% 1,9% 2,6% 19,8% 0,1%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

8**!*&./U+(A!IF%*&./#.=!A&G)%&+*&=)(*+*&D+#%A&7%(&.AD!=7+&*+:(%&!&A+:.-.#!#%&%&!&=+AD%CIJ+&
/+& ./7%(.+(& #!*& ./*C7).IF%*[& %*D%=.!-A%/7%&/!*& +(3!/.9!IF%*& #+& *.*7%A!&D(.*.+/!-[& G)%& =+/=%#%A&
D+/7)!IJ+&D!(!&+*&=)(*+*&(%!-.9!#+*&/!&2%#%&8;6V08K;0NT&b)7(!*&D+#%A&*+U(%(&)A&.AD!=7+&A%/+*&
U+(A!-& #+*& =)(*+*[& =+A+&$& +& =!*+& #!& 3)!(#!&A)/.=.D!-[& =)P+*& D(+R**.+/!.*& G)%&R9%(!A&D!(7%& #!&
!A+*7(!&(%-!7!(!A&U(%G)%/7%A%/7%&+&*%/CA%/7+&#%&1!-+(.9!IJ+&%&R9%(!A&)A!&!1!-.!IJ+&*)D%(.+(&
#%&*%)*&=+/Z%=.A%/7+*&%&!D-.=!IF%*T&

;& =.(=)-!IJ+& #%& =+/Z%=.A%/7+& /+& ./7%(.+(& #!*& ./*C7).IF%*& #%& *%3)(!/I!& DO:-.=!& D+#%& *%(&
=+AD(%%/#.#!&D+(&(%=)(*+&L*&(%*D+*7!*&L&*%3)./7%&D%(3)/7!&#+&G)%*C+/5(.+W&H4nT&h+=]&$&=!D!9&#%&
7(!/*A.C(&D!(!&+)7(+*&=+-%3!*&#%&D(+R**J+&+*&=+/Z%=.A%/7+*&!#G).(.#+*&/+*&=)(*+*&#!&2%#%&8;6uST&
;*& (%*D+*7!*&#%**!&D%(3)/7!&!3()D!#!*&D+(&D(+R**J+[& *./7%C9!#!*&/!& 7!:%-!&nn[&!D+/7!A&G)%&+*&
D(+R**.+/!.*&#!&D+-^=.!&7$=/.=+V=.%/�R=!&_KoxnX&%&+*&/J+&D+-.=.!.*&_KoryX&*J+&!G)%-%*&G)%&A!.*&*%&
P)-3!(!A&=!D!9%*&#%&7(!/*A.C(&HG)!*%&7+#+S&+&=+/Z%=.A%/7+&!D(%/#.#+T&b&G)%&$&A!.*&*.3/.R=!C1+&
$&G)%&!D(+B.A!#!A%/7%&A%7!#%&#+*&(%*D+/#%/7%*&#%&U+(A!&3%(!-&_Ko4t44X&%&A!.*&#!&A%7!#%&#+*&
3)!(#!*&A)/.=.D!.*&_Kox4rX&%&*%(1.#+(%*&#+&*.*7%A!&D(.*.+/!-&_KoxrvX&(%*D+/#%(!A&*%(&=!D!9%*&#%&
7(!/*A.C(&H:+!&D!(7%S&#+&=+/Z%=.A%/7+&!D(%/#.#+T&;-$A&#.**+[&U+.&(%-!C1!A%/7%&!-7!&!&U(%G)]/=.!&
#+*& D+-.=.!.*& U%#%(!.*& _Ko4qX& %& D+-.=.!.*& (+#+1.5(.+*& U%#%(!.*& _KoxtX& G)%& A!(=!(!A& G)%& !D%/!*&
H)A&D+)=+S&#+&=+/Z%=.A%/7+&!D(%/#.#+&D+#%&*%(&(%7(!/*A.C#+[&(%**!-7!/#+V*%&G)%&%**%*&*J+&+*&
A%/+(%*&3()D+*&D(+R**.+/!.*&/!&!A+*7(!T&>+.&D(+D+(=.+/!-A%/7%&!-7+&+&/OA%(+&#%&D+-.=.!.*&U%#%(!.*&
G)%&(%-!7!(!A&G)%&HD+)G)^**.A+S&=+/Z%=.A%/7+&D+#%&*%(&!D(%%/#.#+&=+A&+*&=)(*+*[&=Z%3!/#+&!&
nx{&#%**!&=!7%3+(.!&D(+R**.+/!-&(%D(%*%/7!#!&/!&!A+*7(!&_KosvXT&b*&(%*D+/#%/7%*&#%**!&=!7%3+(.!&
D(+R**.+/!-&U+(!A&+*&G)%&D.+(&*%&!1!-.!(!A&/!&=!D!=.#!#%&#%&7(!/*A.**J+&#%&=+/7%O#+&D!(!&+)7(+*&
=+-%3!*[& D+.*& tp[q{&#%**%*&D(+R**.+/!.*& (%-!7!(!A&G)%& *J+& =!D!9%*&#%& 7(!/*A.C(& j:+!&D!(7%j&#+&
=+/7%O#+&_Ko&xyX&%&ty[t{[&j)A&D+)=+j&_Ko4qXT



op�

"Y+D3,+"BB"0"%-+,9+IH7"8+"1+?+198+83"83":.+=/>9`."17=2319>3=:7/"+?.3=8987/_"
17>7"?3.13=:A+,"8+"1+:3;7.9+"?.7<//97=+,"a bcdePfC

PBC" n71E" s" 1+?+N" 83" :.+=/>9`." ?+.+" 7A:.7/" 17,3;+/" 83" ?.7<//H7" 7/"
17=2319>3=:7/"+8]A9.987/"=7/"1A./7/"8+"$383"U%Oh

dC"lA+,"+"/A+"?.7<//H7h Pouquíssimo Um pouco Boa parte Quase tudo Total Geral

v>tu;6:> <6f6^5: 4[t{ sy[p{ 4p[r{ sx[n{ nyy[y{

e)!(#!&A)/.=.D!- s[x{ nv[x{ vt[r{ sq[p{ nyy[y{

N+-.=.!-&'.1.- x[n{ st[v{ 4r[n{ sn[4{ nyy[y{

N+-.=.!-&>%#%(!- nx[n{ ty[t{ tp[q{ n4[p{ nyy[y{

N+-.=.!-&<.-.7!( 4[y{ ss[v{ 4p[y{ sv[v{ nyy[y{

N+-.=.!-&2+#+1.5(.+&>%#%(!- s[p{ t4[p{ 4t[n{ nr[t{ nyy[y{

N(+R**J+&/J+&D+-.=.!- t[y{ np[s{ 4r[s{ sr[q{ nyy[y{

N(+R**.+/!-&#!&N+-̂ =.!&i$=/.=+V=.%/�R=! v[p{ np[p{ 4t[v{ tn[r{ nyy[y{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- s[p{ ss[y{ vs[v{ ss[q{ nyy[y{

Total Geral 4,2% 21,7% 49,4% 24,8% 100,0%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

8/U+=!/#+& !& D+**.:.-.#!#%& #%& !D-.=!IJ+& #+& =+/Z%=.A%/7+& %A& =+((%-!IJ+& =+A& +& A%.+&
./*C7)=.+/!-&#%&=!#!&)A!&#!*&D(+R**F%*[&*J+&!/!-.*!#!*&!*&(%*D+*7!*&L&G)%*7J+W&H4sT&8A&*)!&+D./.J+[&
+&*%)&7(!:!-Z+&D%(A.7%&!&1+=]&!D-.=!(&+*&/+1+*&=+/Z%=.A%/7+*&!#G).(.#+*&/+*&=)(*+*uST&;&!R(A!IJ+&
#%&G)%&+&=+/Z%=.A%/7+&D+#%&HU!=.-A%/7%S&*%(&!D-.=!#+&U+.&A!.*&U(%G)%/7%&%/7(%&!*&D(+R**F%*&/J+V
D+-.=.!.*&_Kon4rX[&3)!(#!*&A)/.=.D!.*&_KovxvX&%&D+-.=.!.*&(+#+1.5(.+*&U%#%(!.*&_KopvX[&=+/U+(A%&!&7!:%-!&
nsT&8**!&(%*D+*7!&U+.&A%/+*&U(%G)%/7%&%/7(%&+*&D+-.=.!.*&U%#%(!.*&%&%/7(%&+*&*%(1.#+(%*&#+&*.*7%A!&
D(.*.+/!-[&%&%*7%*&A!(=!(!A&A!.*&U(%G)%/7%A%/7%&G)%&+*&=+/Z%=.A%/7+*&D+#%A&*%(&!D-.=!#+*&HA!*&
=+A&A).7!&D%(*.*7]/=.!S& _4r[n{&#!&=!7%3+(.!Y&KoxvyXT&8**!&(%*D+*7!& 7!A:$A&U+.&A).7+& U(%G)%/7%&
%/7(%&D+-.=.!.*&(+#+1.5(.+*&U%#%(!.*&_KortX[&G)%&U+(!A&A!.*&!R(A!C1+*&/!&G)%*7J+&#!&!D-.=!IJ+&#+&
G)%&/!&G)%*7J+&#!&(%7(!/*A.**J+&#+&=+/Z%=.A%/7+&!#G).(.#+&/!&2%#%&8;6&~&rp[t{&#+*&(%*D+/#%/7%*&
#%**!&=!7%3+(.!&D(+R**.+/!-&U+(!A&!R(A!C1+*&*+:(%&!*&D+**.:.-.#!#%*&#%&!D-.=!IJ+&%&!D%/!*&xs[4{&
U+(!A&!R(A!C1+*&*+:(%&!&D+**.:.-.#!#%&#%&7(!/*A.**J+&#+&=+/Z%=.A%/7+T&�&%BD(%**.1!&!&D(+D+(IJ+&
#%& D+-.=.!.*& U%#%(!.*& _KotvX& %& =.1.*& _KonqsX& G)%& !R(A!A& *%(& D(!C=!A%/7%& .AD+**^1%-& !D-.=!(& +*&
=+/Z%=.A%/7+*&!#G).(.#+*&/!&2%#%&8;6T&

Y+D3,+"BG"0"Q&3A":.+D+,27"?3.>9:3"+"+?,91+IH7"87/"17=2319>3=:7/"+8]A9.987/"=7/"1A./7/hT"
17>7"?3.13=:A+,"8+"1+:3;7.9+"?.7<//97=+,"a bcdePfC

PGC"U>"/A+"7?9=9H7_"7"/3A":.+D+,27"?3.>9:3"+"-71E"+?,91+."7/"=7-7/"17=2319>3=:7/"
adquiridos nos cursos?

Não permite, 
s"9>?7//r-3,

t"?.+`1+>3=:3"
9>?7//r-3,

Sim, 
mas com muita 

persistência

Sim, 
facilmente Total Geral

dC"lA+,"+"/A+"?.7<//H7h

v>tu;6:> <6f6^5: t[t{ q[q{ 4t[s{ 4v[p{ nyy[y{

e)!(#!&A)/.=.D!- v[y{ 4[q{ 4t[t{ 4q[y{ nyy[y{

N+-.=.!-&'.1.- v[s{ ns[v{ 44[y{ tp[4{ nyy[y{

N+-.=.!-&>%#%(!- nt[v{ ss[x{ tx[n{ sq[q{ nyy[y{

N+-.=.!-&<.-.7!( v[x{ r[v{ 4t[q{ 4n[s{ nyy[y{

N+-.=.!-&2+#+1.5(.+&>%#%(!- y[y{ n[q{ vn[4{ 4q[y{ nyy[y{

N(+R**J+&/J+&D+-.=.!- v[t{ ny[s{ tv[t{ 4r[s{ nyy[y{

N(+R**.+/!-&#!&N+-̂ =.!&i$=/.=+V=.%/�R=! x[t{ v[p{ 4t[v{ 44[v{ nyy[y{

0%(1.#+(&#+&0.*7%A!&N(.*.+/!- v[q{ r[s{ 4r[n{ tx[y{ nyy[y{

Total Geral 5,3% 9,2% 44,2% 41,3% 100,0%

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X



E
d

u
ca

çã
o

 a
 D

is
tâ

n
ci

a
 e

m
 S

e
g

u
ra

n
ça

 P
ú

b
li

ca
 n

o
 B

ra
si

l:
 U

m
 e

st
u

d
o

 s
o

b
re

 o
s 

e
fe

it
o

s 
R

e
d

e
  
!
"
#$
 
%
!
$
&

 n
a

 T
ra

je
tó

ri
a

 d
o

s 
se

u
s 

D
is

ce
n

te
s

op�

vT4& w`80i�b&Kb2i8;6b2;&tW&'b<b&0�b&;N2bh8ci;6b0&b0&
'bK 8'c<8Kib0&;6w`c2c6b0&N8?b0&6c0'8Ki80&8<&0`;0&
cK0ici`c��80u

���� �������  �¡���¢�¡� ��¡ ��£�� �¤ ¢�� �¥¦�� §� �¡�¥� ¢� ¨����¥��© �¤� ª�« ��� �� ¢�¢¥§�

!&=+AD(%%/#%(&+&.AD!=7+&#+*&=)(*+*&+U%(%=.#+*&D%-!&2%#%&8;6&/!&1.#!&#%**%*&D(+R**.+/!.*T&N!(!&
.**+[&!&!/5-.*%&:)*=!&(%*D+/#%(&!&G)%*7J+&#%&=+A+&+&!D(%/#.9!#+&#+&=)(*+&$&!D(+1%.7!#+&%A&=!#!&
)A!&/!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!T&

N%(3)/7!#+*& *%[& #%D+.*& #!& %/7(!#!& /!& 2%#%[& #%(!A& =+/C/).#!#%& !+*& %*7)#+*& %A& +)7(!*&
./.=.!C1!*[&!&A!.+(.!&#+*&D(+R**.+/!.*&(%*D+/#%)&G)%&j*.Aj[&!-=!/I!/#+&xv[r{&#!&!A+*7(!&_Kovqr4XT&
0+:(%& %**!& G)%*7J+[& +:*%(1!A+*& G)%& !& 1!(.51%-& j8*=+-!(.#!#%j& %B%(=%& U+(7%& ./E)]/=.![& D+.*& +*&
3()D+*&=+A&A!.*&%*=+-!(.#!#%&D(+**%3).(!A&+*&%*7)#+*&%A&+)7(!*&%*U%(!*&!+&D!**+&G)%&+*&A%/+*&
%*=+-!(.9!#+*&(%*D+/#%(!A&A!P+(.7!(.!A%/7%&G)%&/J+&D(+**%3).(!A&+*&%*7)#+*&%A&+)7(!*&./.=.!C1!*[&
=+/U+(A%&+:*%(1!#+&/+*&#!#+*&#!&7!:%-!&ntT&'+A+&+:*%(1!A+*&/!&7!:%-![&pv{&#+*&D(+R**.+/!.*&G)%&
#%=-!(!(!A&D+**).(&DQ*V3(!#)!IJ+& -!7+&%&*7(.=7+&*%/*)&(%*D+/#%(!A&G)%&#%(!A&=+/C/).#!#%&%A&
*%)*&%*7)#+*[&%&+*&3()D+*&=+A&%*=+-!(.#!#%&./U%(.+(&!&8/*./+&<$#.+&'+AD-%7+&(%*D+/#%(!A[&%A&*)!&
A!.+(.![&G)%&/J+&D(+**%3).(!A&+*&%*7)#+*&%A&+)7(!*&./.=.!C1!*[&=+A&A!.*&#%&x4{&G)%&(%*D+/#%(!A&
/%3!C1!A%/7%&!&%**!&D%(3)/7!T

Y+D3,+"BL"0"QV7=`=A7A"3/:A8+=87"3>"7A:.+/"9=919+`-+/hT_"?7."=r-3,"83"3/17,+.98+83"a bcdePfC

GjC"O3?79/"8+"/A+"3=:.+8+"=+".383"U%O_"-71E"17=`=A7A"3/:A8+=87"3>"7A:.+/"9=919+`-+/"]A3"=H7"+"$383"U%Oh"

dC"U/17,+.98+83"+:A+, N %

`¬7 :5=c5@g> ®^:6k^>¯7;]7> °<;7^:5=> ;±>c m>c^>:5=>²

0c< 213 p4[r

K�b 38 nv[n

TOTAL 251 100

8*D%=.!-.9!IJ+&_NQ*&e(!#)!IJ+&?!7)V*%/*)X

0c< 1782 pv[n

K�b& 312 n4[r

TOTAL 2094 100

0)D%(.+(&=+AD-%7+

0c< nrx4 xv[s

K�b 1050 t4[p

TOTAL 3014 100

0)D%(.+(&./=+AD-%7+

0c< 1260 qn[t

K�b 506 sp[q

TOTAL 1766 100

<$#.+&=+AD-%7+

0c<& 530 tv[t

K�b 973 x4[q

TOTAL 1503 100

<$#.+&./=+AD-%7+

0c< s4 30

K�b 56 70

TOTAL 80 100

>)/#!A%/7!-&=+AD-%7+

0c< 19 sq[n

K�b 51 qs[r

TOTAL 70 100

>)/#!A%/7!-&./=+AD-%7+

0c< 2 ns[v

K�b n4 pq[v

TOTAL 16 100

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X



s1³

[+?+"B"0"QV7=`=A7A"3/:A8+=87"3>"7A:.+/"9=919+`-+/hT

 

´|µ|z��

0%3)%A&=+A&+*&%*7)#+*

¶·¸ ¹ º»¼½»¾ ¿À¾ Àº »ºÁ½ÂÀº

ÃÄÅ ¹ ÆÇÀ º»¼½»¾ ¿À¾ Àº »ºÁ½ÂÀº

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

w)%*C+/!#+*&*%&+*&=+/Z%=.A%/7+*&!#G).(.#+*&/+*&=)(*+*&*J+&(%G).*.7!#+*&D%-!&D+D)-!IJ+&
=.1.-[&+*&(%*D+/#%/7%*&(%*D+/#%(!A&A!P+(.7!(.!A%/7%&G)%&j*.Aj[&7+7!-.9!/#+&qr[n{&/%**!&G)%*7J+&
_KoxrvvXT&;+&+:*%(1!(A+*&%**!&G)%*7J+&#%&!=+(#+&=+A&!&%*=+-!(.#!#%&#+*&(%*D+/#%/7%*[&D%(=%:%A+*&
)A!&:!.B!&1!(.!IJ+[&/+&%/7!/7+&Z5&)A!&(%-!IJ+&=+A&%**!&1!(.51%-[&D+.*&G)!/7+&A%/+(&!&%*=+-!(.#!#%[&
!&(%*D+*7!&!R(A!C1!&!D!(%=%)&=+A&A!.*&U(%G)]/=.![&#%&!=+(#+&=+A&+*&#!#+*&#!&7!:%-!&n4T&b&3()D+&
G)%&#%=-!(+)&D+**).(&DQ*V3(!#)!IJ+&*7(.=7+&*%/*)&(%*D+/#%)&j*.Aj&%A&qx[r{&#+*&=!*+*&_KonrtX[&%&
+&3()D+&G)%& 7%A&j%/*./+& U)/#!A%/7!-& =+AD-%7+j& (%*D+/#%)&#%&A+#+&!R(A!C1+&!&%**!&G)%*7J+&
%A&ry{&#+*&=!*+*&_KoxtX26T&;&7%/#]/=.!&-./%!(&#%&#%=($*=.A+&$&#%&n[pt{[&D+(&!1!/I+&/+&/^1%-&#%&
%*=+-!(.#!#%[&G)!/#+&%B=-)^#+&#!&!/5-.*%&+&/^1%-& U)/#!A%/7!-& ./=+AD-%7+[&=+/U+(A%&+*&#!#+*&#+&
3(5R=+&nxT

sx& b*& D(+R**.+/!.*& #+& 3()D+& H8/*./+& >)/#!A%/7!-& c/=+AD-%7+S& (%*D+/#%(!A& D+*.C1!A%/7%& xs[v{& _KonyXT& K+& %/7!/7+[& +& :!.B+& /OA%(+& #%&
(%*D+/#%/7%*&/+*&D%(A.7%&U!9%(&%**!&(%-!IJ+&%/7(%&3(!)&#%&%*=+-!(.#!#%&%&(%*D+*7!&!R(A!C1!&/%**!&G)%*7J+T
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Y+D3,+"BP"0"Q!/"17=2319>3=:7/"/H7".3]A9/9:+87/"?3,+"?7?A,+IH7"19-9,hT_"?7."=r-3,"83"3/17,+.98+83"a bcdePfC

LeC"!/"17=2319>3=:7/"]A3"-71E"+8]A9.9A"=7/"1A./7/"/H7".3]A9/9:+87/"?3,+"?7?A,+IH7"19-9,_"A/AF.9+"87/"/3.-9I7/"]A3"
-71E"?.3/:+h

dC"U/17,+.98+83"+:A+, N %

`¬7 :5=c5@g> ®^:6k^>¯7;]7> °<;7^:5=> ;±>c m>c^>:5=>²

0c< 193 qx[r

K�b 58 st[n

TOTAL 251 100

8*D%=.!-.9!IJ+&_NQ*&e(!#)!IJ+&?!7)V*%/*)X

0c< nx4y qp[t

K�b& 4v4 sn[q

TOTAL 2094 100

0)D%(.+(&=+AD-%7+

0c< st4y qq[x

K�b xq4 ss[4

TOTAL 3014 100

0)D%(.+(&./=+AD-%7+

0c< n4sx py[q

K�b t4y nr[t

TOTAL 1766 100

<$#.+&=+AD-%7+

0c<& 1217 81

K�b 286 19

TOTAL 1503 100

<$#.+&./=+AD-%7+

0c< 66 ps[v

K�b n4 nq[v

TOTAL 80 100

>)/#!A%/7!-&=+AD-%7+

0c< 63 90

K�b 7 10

TOTAL 70 100

>)/#!A%/7!-&./=+AD-%7+

0c< 10 xs[v

K�b 6 tq[v

TOTAL 16 100

>+/7%W&N%*G).*!&H;1!-.!IJ+&#+*&(%*)-7!#+*&#!&2%#%&K!=.+/!-&#%&8#)=!IJ+&!&6.*7M/=.!&
#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X

S.F<17"c"0"i!/"17=2319>3=:7/"+8]A9.987/"=7"1A./7"/H7".3]A9/9:+87/"?3,+"?7?A,+IH7"19-9,i_"
17>7"?3.13=:A+,"83"1+8+"=r-3,"83"3/17,+.98+83_"3u1,Ar87"7"=r-3,"@A=8+>3=:+,"9=17>?,3:7C"a bcdePf

 

"&o&yTynptB&�&yTqtq
2�&o&yTqptq

qvTy{

qqTv{

pyTy{

psTv{

pvTy{

pqTv{

ryTy{

rsTv{

Ne&07(.=7)Ne&?!7+0)D%(.+(
=+AD-%7+

0)D%(.+(
./=+AD-%7+

Médio

=+AD-%7+
Médio

./=+AD-%7+
>)/#!A%/7!-
=+AD-%7+

\>]^;_ `;7ac675 de?5f65@g> =>7 :;7cf^5=>7 =5 h;=; j5k6>]5f =; l=ck5@g> 5 m67^n]k65

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4X



s1s

;+& *%(%A& ./#!3!#+*& *+:(%& !& 1.!:.-.#!#%& #%& !D-.=!(& +*& /+1+*& =+/Z%=.A%/7+*& !#G).(.#+*& /+*&
=)(*+*[&!&A!.+(.!&#+*&(%*D+/#%/7%*&+D7+)&D%-!&(%*D+*7!&j0.A[&A!*&=+A&A).7!&D%(*.*7]/=.!j[&=+A&44[s{&
_KotppqX[&*%3).#+&#%&j0.A[&U!=.-A%/7%j[&=+A&4n[t{&_KotxttX[&j�&D(!C=!A%/7%&.AD+**^1%-j[&=+A&r[s{&
_KopyvX[&%[&D+(&O-CA+[&!&(%*D+*7!&jKJ+&D%(A.7%[&$& .AD+**^1%-j[&=+A&v[t{&#%&(%*D+*7!*&_Ko4xrXT&;+&
#.1.#.(A+*&!*&(%*D+*7!*&#%&!=+(#+&=+A&3(!)&#%& ./*7()IJ+[&1%(.R=!A+*&G)%&G)!/7+&A!.+(&+&3(!)&#%&
%*=+-!(.#!#%[&A!.*& U!=.-A%/7%& *J+&!D-.=!#+*&+*& =+/Z%=.A%/7+*&!#G).(.#+*&/+*&=)(*+*&#!&2%#%&8;6T&
b*& D(+R**.+/!.*& G)%& #%=-!(!(!A& D+**).(& 8*D%=.!-.9!IJ+[& D+(& %B%AD-+[& (%*D+/#%(!A& !*& !R(A!C1!*&
D+*.C1!*&_j0.A[&U!=.-A%/7%j&%&j0.A[&A!*&=+A&A).7!&D%(*.*7]/=.!jX&%A&pq{&#+*&=!*+*[&!+&D!**+&G)%&+*&
(%*D+/#%/7%*&=+A&8/*./+&>)/#!A%/7!-&'+AD-%7+&(%*D+/#%(!A&L*&!R(A!C1!*&D+*.C1!*&%A&qq[n{&#+*&
=!*+*T&b&=+/P)/7+&#%&(%*D+*7!*&!R(A!C1!*&L&D+**.:.-.#!#%&#%&!D-.=!IJ+&#+&=+/Z%=.A%/7+&!#G).(.#+&/+*&
=)(*+*&#!&2%#%&8;6&!D(+B.A!V*%&#%&)A!&=+((%-!IJ+&-./%!(&=+A&+&/^1%-&#%&%*=+-!(.#!#%[&=(%*=%/#+&%A&
n[p{[&L&A%#.#!&G)%&*%&D(+3(.#%&/!&%*=+-!(.9!IJ+[&=+/U+(A%&!D+/7!&+&3(5R=+&rT

S.F<17"e"0"Q&3A":.+D+,27"?3.>9:3"+"+?,91+IH7"87/"17=2319>3=:7/"+8]A9.987/"=7/"1A./7/hT_"?7."=r-3,"83"3/17,+.98+83"
a bcdePfC

 

"&o&-yTynpnB&�&yTryxp
2�&o&yTpxt4

qyTy{

qsTv{

qvTy{

qqTv{

pyTy{

psTv{

pvTy{

pqTv{

ryTy{

Ne&07(.=7)Ne&?!7+0)D%(.+(
=+AD-%7+

0)D%(.+(
./=+AD-%7+

Médio

=+AD-%7+
Médio

./=+AD-%7+
>)/#!A%/7!-
=+AD-%7+

>)/#!A%/7!-
./=+AD-%7+

Q&3A":.+D+,27"?3.>9:3"+"+?,91+IH7"87/"17=2319>3=:7/"+8]A9.987/"=7/"1A./7/hT_"17>7"
?3.13=:A+,"+1A>A,+87"83".3/?7/:+/"+@9.>+:9-+/"/7D.3"7"=r-3,"83"3/17,+.98+83"a bcdePf

xyz{|} ~|������ ���������y �y� �|���{��y� �� �|�| ����yz�� �| �������y � ���{�z���

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4XT

N+(& RA[& )A& #!#+& G)%& /+*& =Z!A+)& :!*7!/7%& !7%/IJ+[& (%U%(%V*%& !+& D%(R-& !=!#]A.=+& #+*&
(%*D+/#%/7%*&!&%*7!&D%*G).*!&G)%&*%[&!/!-.*!#+*&#%&A+#+&=+AD!(!#+&=+A&+&/^1%-&#%&%*=+-!(.#!#%&
/+&A+A%/7+&#%&./3(%**+&%&+&/^1%-&#%&%*=+-!(.#!#%&!7)!-&#%A+/*7(!&G)%&!&3(!/#%&A!.+(.!&!1!/I!&
%A&*%)*&%*7)#+*&U+(A!.*&#)(!/7%&*)!&7(!P%7Q(.!&D(+R**.+/!-T&b*&A!D!*&!:!.B+&*J+&.-)*7(!C1+*&#%*7!&
G)%*7J+T



E
d

u
ca

çã
o

 a
 D

is
tâ

n
ci

a
 e

m
 S

e
g

u
ra

n
ça

 P
ú

b
li

ca
 n

o
 B

ra
si

l:
 U

m
 e

st
u

d
o

 s
o

b
re

 o
s 

e
fe

it
o

s 
R

e
d

e
  
!
"
#$
 
%
!
$
&

 n
a

 T
ra

je
tó

ri
a

 d
o

s 
se

u
s 

D
is

ce
n

te
s

s1w

[+?+"G"0"U/17,+.98+83"83"3=:.+8+"=+"9=/`:A9IH7"?7."A=98+83"@383.+`-+C

 

ÉÊËÊÌÍÎ
8*=+-!(.#!#%&%/7(!#!

ÏÐÑÒÓÔÕÑÖÓ× ØÑÙÚÔÛ×ÕÖÚ

>)/#!A%/7!-&=+AD-%7+

<$#.+&=+AD-%7+

0)D%(.+(&=+AD-%7+

NQ*&3(!#)!IJ+

xyz{|} ~|������ ���������y �y� �|���{��y� �� �|�| ����yz�� �| �������y � ���{�z���

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!S&_syn4XT&8-!:+(!#+&D+(&<!(=%--%&>.3)%.(!&_syn4X



s11

[+?+"L"0"U/17,+.98+83"+:A+,"=+"9=/`:A9IH7"?7."A=98+83"@383.+`-+C

 

ÉÊËÊÌÍÎ
8*=+-!(.#!#%&!7)!-

ÏÐÑÒÓÔÕÑÖÓ× ØÑÙÚÔÛ×ÕÖÚ

>)/#!A%/7!-&=+AD-%7+

<$#.+&=+AD-%7+

0)D%(.+(&=+AD-%7+

NQ*&3(!#)!IJ+

xyz{|} ~|������ ���������y �y� �|���{��y� �� �|�| ����yz�� �| �������y � ���{�z���

#!&0%=(%7!(.!&K!=.+/!-&#%&0%3)(!/I!&NO:-.=!ST&8-!:+(!#+&D+(&<!(=%--%&>.3)%.(!&_syn4X
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vTv& 280`<b&6;&;K�?c08&w`;Kici;ich;

Ý� ¢�¢�� ��� Þ��Þª��  �� ¡�ª�ß�¤ ���à

• 6%& U+(A!& 3%(!-[& +*& =)(*+*& D+#%A& 7%(& )A& .AD!=7+& D+*.C1+& /+& *%/C#+& #%& D(%D!(!(&
(%-!C1!A%/7%&A%-Z+(&+&D(+R**.+/!-&#%&*%3)(!/I!&DO:-.=!&%&#%&!)A%/7!(&+&%*7+G)%&#%&
=+/Z%=.A%/7+*& L& #.*D+*.IJ+& #%-%*T& c**+& $& U)/#!A%/7!#+& D%-!*& (%*D+*7!*& #+*& !-)/+*&
!+&G)%*C+/5(.+[&/+&*%/C#+&#%&*%&=+/*.#%(!(%A&HA!.*&D(%D!(!#+*S&#+&G)%&+*&G)%&/J+&
R9%(!A&=)(*+*&%&D%-!&7%/#]/=.!&#%&%**!*&(%*D+*7!*&*%&=+((%-!=.+/!(%A&=+A&!&G)!/C#!#%&
#%&=)(*+*&(%!-.9!#+*T

• b)7(!*&./#.=!IF%*&#+&.AD!=7+&#+*&=)(*+*&#!&2%#%&8;6V08K;0N&!D!(%=%A&%A&!*D%=7+*&
=+((%-!=.+/!#+*& !+& !)A%/7+& #+& /OA%(+& #%& =)(*+*& /+& =)((^=)-+& #+& (%*D+/#%/7%W&
A)#!/I!&#%&+D./.J+&%A&(%-!IJ+&L&D(QD(.!&!7)!IJ+&D(+R**.+/!-[&=!D!=.#!#%&#%&7(!/*A.C(&
!+*&=+-%3!*&#%&7(!:!-Z+&+&=+/Z%=.A%/7+&!#G).(.#+&/+&=)(*+[&)C-.#!#%&#+&=+/Z%=.A%/7+&
!#G).(.#+&/+*&=)(*+*[&A%-Z+(!&/!&(%-!IJ+&=+A&!&D+D)-!IJ+&=.1.-&~&!1!-.!#!&%A&7%(A+*&
7!/7+&#!&=!D!=.#!#%&#%&(%*D+*7!&#+&D(+R**.+/!-&L*&#%A!/#!*[&=+A+&#!&U)/=.+/!-.#!#%&
#+*&=+/Z%=.A%/7+*&#+*&=)(*+*&D!(!&!&(%-!IJ+T&

• 6%&A+#+& 3%(!-[& +*& D+-.=.!.*&A.-.7!(%*& U+(!A&)A&#+*& 3()D+*& G)%& (%-!7!(!A& =+A&A%/+*&
U(%G)]/=.!& D(+A+IF%*& %A& #%=+((]/=.!& #+*& =)(*+*& #!& 2%#%& 8;6V08K;0NT& K+& %/7!/7+[&
!&D(+D+(IJ+&#%**%*& (%-!7+*&!)A%/7!& =+/U+(A%&*%&D(+3(.#%&/!*& =!((%.(!*&#%&D(!I!&%&#%&
+R=.!-&#%/7(+&#!*&D+-^=.!*&A.-.7!(%*[&./#.=!/#+V*%&)A&.AD!=7+&D+*.C1+&#+*&=)(*+*&*+:(%&!*&
D+-^C=!*&#%&D(+A+IJ+&#!*&./*C7).IF%*&D+-.=.!.*&A.-.7!(%*T&K+*&=+(D+*&#%&:+A:%.(+&A.-.7!(&
%[&*+:(%7)#+[&/!&D+-^=.!&U%#%(!-[&/J+&Z+)1%&./#.=!IJ+&#%&(%-!IJ+&%/7(%&+*&=)(*+*&#!&2%#%&%&
!*&D+-^C=!*&./7%(/!*&#%&D(+A+IJ+&%&1!-+(.9!IJ+&D(+R**.+/!-T&

• ;-$A& #!& 1!-+(.9!IJ+& U+(A!-& D+(& A%.+& #%& D(+A+IF%*[& =+/*.#%(+)V*%& !& 1!-+(.9!IJ+&
./U+(A!-&#+*&=)(*+*&#!&2%#%&8;6&/!*&=)-7)(!*&+(3!/.9!=.+/!.*&#!*&#.U%(%/7%*&./*C7).IF%*&
#%& *%3)(!/I!& DO:-.=![& !*& (%*D+*7!*& ./#.=!/#+& G)%& +*& =)(*+*[& A!.*& U(%G)%/7%A%/7%[&
/J+&.AD!=7!A&D+*.C1!A%/7%&/%A&/%3!C1!A%/7%&*+:(%&!&1!-+(.9!IJ+&#+&%3(%**+T&8**!&
1!-+(.9!IJ+&./U+(A!-&#+*&=)(*+*&R=+)&./#.=!#!&/!*&=)-7)(!*&+(3!/.9!=.+/!.*&#+&*.*7%A!&
D(.*.+/!-[&%A&=+/*+/M/=.!&=+A&!*&D+-^C=!*&U+(A!.*&./7%(/!*&#%&1!-+(.9!IJ+[&%&7!A:$A&
!*&#!*&3)!(#!*&A)/.=.D!.*T&8A&=+/7(!D+*.IJ+[&!*&(%*D+*7!*&!+&G)%*C+/5(.+&!D+/7!(!A&
D+)G)^**.A!&1!-+(.9!IJ+&#+&=)(*+&/+&=+/7%B7+&+(3!/.9!=.+/!-&#!&D+-^=.!&U%#%(!-T&

• ;&!D-.=!IJ+&#+&=+/Z%=.A%/7+&!D(%/#.#+&/+&=)(*+&D!(%=%&*%(&A!.*&U5=.-&D!(!&+*&D+-.=.!.*&
(+#+1.5(.+*& #!& !A+*7(![& +*&A%*A+*& G)%& (%-!7!(!A& #.R=)-#!#%*& %A& 7(!/*A.C(& %**%&
=+/Z%=.A%/7+T& ;-$A& #.**+[& 3)!(#!*& A)/.=.D!.*& %& /J+& D+-.=.!.*& 7!A:$A& !R(A!(!A&
*%(&U5=.-&%**!&!D-.=!IJ+[&%A&=+/7(!D+*.IJ+&!+*&D+-.=.!.*&=.1.*&%&U%#%(!.*&(%*D+/#%/7%*T&
;& U!=.-.#!#%& #%& !D-.=!IJ+& #%& =+/Z%=.A%/7+*& D%-+*& *%(1.#+(%*& #+& *.*7%A!& D(.*.+/!-&
U+.& (%-!C1!A%/7%& :!.B![& *%& =+/*.#%(!(A+*& G)%& +*& A%A:(+*& #%**!& =!7%3+(.!& *J+&
:%/%R=.5(.+*& #%& D+-^C=!*& #%& 1!-+(.9!IJ+& #+*& =)(*+*& #!& 2%#%& 8;6V08K;0NT& 6%1%V*%[&
D+(7!/7+[&D!(!&R/*&!/!-^C=+*[&#.U%(%/=.!(&+&.AD!=7+&U+(A!-&#+&.AD!=7+&7$=/.=+VD(5C=+&
!7(.:)^#+&!+*&=)(*+*T&

• b&!D(+1%.7!A%/7+&#+&=+/Z%=.A%/7+&/+*&=+/7%B7+*&./*C7)=.+/!.*&#+*&#.*=%/7%*&$&A!.+(&
%/7(%& !G)%-%*& =+A& !-7!& %*=+-!(.#!#%T& '+A& (%-!IJ+& L*& 1!(.51%.*& G)%& ./#.=!A& =+A+& +&
=+/Z%=.A%/7+& $& !D(+1%.7!#+[& !& #.*7(.:).IJ+& 3%(!-A%/7%& *%3).!& )A& D!#(J+& G)!/#+&
!/!-.*!#!&*+:&!&QC=!&#!&1!(.51%-&H3(!)&#%&./*7()IJ+ST



s1á

\" [v(Y'*(!&"!(p%$U&"&!#$U"%"$UOU"U%O0&U %&*)"7"]A3"
disseram discentes, tutores másters e gestores

â��¥¤ §�¤�  � ¨����¥�� ��� Þ��Þª�© �� ¡���ß��¢�� �ß§� ã�¢�� � ¨�¡Þ¡ ¢� � äß¥�� ¢�� ¢�¢��

G)!-.7!C1+*& +:C#+*& /+& 7(!:!-Z+& #%& =!AD+& (%!-.9!#+& %*7J+& +(3!/.9!#+*& %A& 7+(/+& #!*& G)%*7F%*&
/+(7%!#+(!*&G)%&U+(!A&D+*7)-!#!*&!+&-+/3+&#%&7+#+&+&7(!:!-Z+T

xTn& 0ba28&b0&8>8cib0dc<N;'ib0&6;&2868&8;6&K;&i2;,8i�2c;&
N2b>c00cbK;?&8&Kb&'bic6c;Kb&6b0&08`0&6c0'8Ki80&

â �å¡� æç §¥� ¢���� ¨�ßèÞ§� ¨éåß¥§� §� �Þ��¥ �¤ ¤�¡§�  � ¥ ª��Þ¤� �� ê�¢�¡�ß  � ä¡�� ¢�

*%3)(!/I!&DO:-.=!T&'+A&A!.*&#%&xyy&A.-&'N>*&G)%&D!**!(!A&D%-+*&=)(*+*&#!&2%#%[&=+/*+-.#+)V*%&
=+A+& ferramenta educacional de amplo alcance[& 7!/7+& D%-+& /OA%(+& #%& D%**+!*& =+/7%AD-!#!*[&
G)!/7+& D%-!& U!=.-.7!IJ+& #+& !=%**+& L& %#)=!IJ+Y& /!& 3(!7).#!#%& #!& +U%(7!& +)[& /)A& #%7%(A./!#+&
A+A%/7+[&!7(!1$*&#+&./=%/C1+&R/!/=%.(+&D!(!&(%!-.9!IJ+&#%&=)(*+*&!&D!(C(&#%&G)!-G)%(&D+/7+&#+&
D!^*T&�&D(%=.*+&=+/*.#%(!([&D+(7!/7+[&G)%&*%&7(!7!&#%&)A!&D+-^C=!&DO:-.=!&#%&%#)=!IJ+&=+/C/)!#!&!&
)A!&D!(=%-!&*):*7!/C1!&#%&D(+R**.+/!.*&#!&5(%!&#%&U+(A!&3(!7).7!T

;&D%*G).*!&#%&=!AD+&#%A+/*7(+)&*%(&)/M/.A%&!&U!-!&#%&G)%&Z+)1%&A)#!/I!*&=+AD+(7!A%/7!.*&
/!&1.#!&D(5C=!&#+*&!3%/7%*&#%&*%3)(!/I!&DO:-.=!&G)%&U!9%A&+*&=)(*+*&#%&8;6T&`A!&#%-!*&(%U%(%V*%&
L&inclusão digitalT&b*&#!#+*&=+-%7!#+*&!D+/7!A&D!(!&!&!7)!IJ+&#!&2%#%&8;6V08K;0N&/!&#.(%IJ+&#%&
./*%(IJ+&#!&U%((!A%/7!&#+&=+AD)7!#+(&%&#!&./7%(/%7&D!(!&R/*&%#)=!=.+/!.*&%&./U+(A!=.+/!.*&/!&5(%!&
#!&*%3)(!/I!&DO:-.=!T&6%&%*7)#!/7%*&G)%& (%-!7!A& P5& 7%(&!-3)A!& U!A.-.!(.#!#%&=+A&+&=+AD)7!#+(&
LG)%-%*& G)%& #%=-!(!A& =+AD-%7+& #%*=+/Z%=.A%/7+& #!& U%((!A%/7!& %A& *%)*&A+A%/7+*& ./.=.!.*& /!&
2%#%&8;6V08K;0N[&+&D+/7+&=%/7(!-&#!&#.*=)**J+&#%**!&7%A5C=!&/!&D%*G).*!&#%&=!AD+&./#.=!&G)%&7!-&
%*7(!7$3.!&U+.&./+1!#+(!&/!&!D(+B.A!IJ+&#+&D(+R**.+/!-&#%&*%3)(!/I!&DO:-.=!&=+A&+&=+AD)7!#+(&%&
A!.*&%*D%=.R=!A%/7%&=+A&+*&!A:.%/7%*&1.(7)!.*&#%&!D(%/#.9!3%AT

6+&D+/7+&#%&1.*7!&#!*&:3>F`1+/"89/?7=r-39/&/!&2%#%&8;6V08K;0N[&!*&./*C7).IF%*&1.*.7!#!*&%&
%3(%**+*&!R(A!(!A&G)%&+&.AD!=7+&U+.&D+*.C1+&%&G)%&D(+#)9.)&A)#!/I!*&/!&U+(A!&#%&D%/*!(&%&!3.(&
#+&D(+R**.+/!-&#%&*%3)(!/I!&DO:-.=!T&;-3)A!*&7%A5C=!*&!:+(#!#!*&D%-+*&=)(*+*&=+/*%3)%A&!C/3.(&
%**%*&(%*)-7!#+*&A!.*&(!D.#!A%/7%&%&#%&U+(A!&A!.*&1.*^1%-&G)%&+)7(+*[&D(./=.D!-A%/7%&!*&7%A5C=!*&
1+-7!#!*&D!(!&!&+D%(!=.+/!-.9!IJ+T&6%*7!=!AV*%&+*&=)(*+*&G)%&7(+)B%(!A&A)#!/I!*&/!& U+(A!&#%&
=+AD(%%/#%(& +& 7(!:!-Z+& %A& *%3)(!/I!& DO:-.=!& ~& =+A+& 6.(%.7+*&  )A!/+*[& N+-^=.!& '+A)/.75(.![&
<%#.!IJ+&#%&'+/E.7+*&~&%&!G)%-%*&G)%&#%7!-Z!A&U%((!A%/7!*&D(+=%#.A%/7!.*&7J+&/%=%**5(.!*&G)!/7+&
%*=!**!*&/+&=+/P)/7+&#+&=+/Z%=.A%/7+&#.1)-3!#+&%&*.*7%A!C9!#+&D%-!*&./*C7).IF%*&~&=+A+&;/5-.*%&
'(.A./!-[&c/1%*C3!IJ+&'(.A./!-[&c#%/CR=!IJ+&h%.=)-!(T

N!(!&!-3)/*&%3(%**+*[&!./#![&!&2%#%&8;6V08K;0N&(%D(%*%/7+)&)A!&%*7(!7$3.!&#%&reaproximação 
87"?.7<//97=+,"17>"?.713//7/"38A1+197=+9/"@7.>+9/T&a!*%!#+&%A&(%-!7+*&#%&D(+R**.+/!.*&G)%&Z5&7%AD+*&
%*7!1!A&#.*7!/7%*&#%&%BD%(.]/=.!*&%#)=!=.+/!.*&U+(A!.*[&D+#%A+*&=+/*.#%(!(&7!A:$A&7!-&CD+&#%&%U%.7+&#!&
2%#%&8;6V08K;0NT&i(!7!V*%&#%&)A!&D+-̂ C=!&DO:-.=!&!3-)C/!#+(!&#%&D%**+!*&G)%&:)*=!1!A&H1+-7!(&!&%*7)#!(S&
%&1.(!A&/!&D-!7!U+(A!&8;6&#!&08K;0N&)A!&+D+(7)/.#!#%&#%&=(%*=.A%/7+&D%**+!-&%&D(+R**.+/!-T&;&H:)*=!&D%-+&
=+/Z%=.A%/7+S&~&!&G)!-&!&2%#%&8;6V08K;0N&%/=!(/!&/+&.A!3./5(.+&#+*&%/7(%1.*7!#+*&~&/%=%**!(.!A%/7%&
-%1!(.!&L&H7(!/*U+(A!IJ+&#%&=+/#)7!*ST&;#+7!/#+&%**!&D%(*D%=C1![&+*&%/7(%1.*7!#+*&+D%(!A&)A!&*$(.%&#%&
*.3/.R=!#+*[&=+AD!(C-Z!#+*&!AD-!A%/7%[&G)%&!**+=.!A&+&H=+/Z%=.A%/7+S&L&H(%1%-!IJ+&#%&)A!&1%(#!#%S[&
1%(#!#%&%**!&G)%&7(!/*U+(A!&+*&*%(%*&Z)A!/+*T&

b*&(%-!7+*&!D(%*%/7!#+*&/%*7!&!/5-.*%&!D+/7!A&D!(!&)A!&G)%*7J+&D!7%/7%W&!&(%-%1M/=.!&#+&
:%/%�=.+&D!3+&D%-+&Bolsa-Formação&=+A+&%*�A)-+&D!(!&G)%&+*&D(+R**.+/!.*&D!(C=.D%A&#+*&=)(*+*&
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#!&2%#%&8;6&D!(!&=!D!=.7!IJ+&D(+R**.+/!-T&;&G)%*7J+&R/!/=%.(!&(%D(%*%/7+)&)A&3(!/#%&./=%/C1+T&;&
%BC/IJ+&#+&:%/%�=.+&#+&:+-*!VU+(A!IJ+&.AD!=7+)&!&=)-7)(!&#+*&%*7)#+*&=+A+&U+(A!&#%&G)!-.R=!IJ+&
D(+R**.+/!-T&;./#!&*J+&*%/C#+*&+*&%U%.7+*&#%**!&#%*=+/C/).#!#%&/!&U!-!&#+*&%/7(%1.*7!#+*T&;&:+-*!&
(%D(%*%/7+)&)A&3(!/#%&%*�A)-+&D(+R**.+/!-&%&#%D+.*&G)%&+&:%/%�=.+&U+.&*)*D%/*+[&+=+((%)&%1!*J+[&
A!*&/J+&A!**.1!T&

6%**!&U+(A![&1!-%&(%**!-7!(&G)%&!&permanência na Rede EAD-SENASP&7%1%&=+A+&D(+7!3+/.*7!&
+& D(QD(.+& D(+R**.+/!-& #%& *%3)(!/I!& DO:-.=!T& ;./#!& G)%& %-%& 15& %A& :)*=!& #%& *)!& G)!-.R=!IJ+& %&
=!D!=.7!IJ+& =+/C/)!#!& ./=%/C1!#+&D+(& 1%9%*&D+(&!)B^-.+&R/!/=%.(+[& 7!-& :)*=!&/J+& *%& (%*)A%&!+&
!)B^-.+[&)A!&1%9&G)%&D%(*.*7%&A%*A+&/!&!)*]/=.!&#%*7%&+)&/!&%BD%=7!C1!&#%&*%)&(%7+(/+T&8A:+(!&!&
!#%*J+&L&2%#%&8;6V08K;0N&D+**!&*%(&./.=.!#!&D%-!*&./*C7).IF%*[&!7(!1$*&#+&<Q#)-+&;=!#%A.!&+)&#!&
a+-*!V>+(A!IJ+&#+&e+1%(/+&>%#%(!-[&!&=+/C/).#!#%&#%**!&D+-^C=!&DO:-.=!&%*75&A).7+&A!.*&!7(%-!#!&
L&!IJ+&./#.1.#)!-&#+&D(+R**.+/!-[&G)%&!7)!&=+A+&+&D(./=.D!-&~&%[&D+(&1%9%*[&+&O/.=+&V&A+C1!#+(&#!&
(%!-.9!IJ+&#%&=)(*+*T&i%A+*&(!9F%*&D!(!&!=(%#.7!(&G)%&7!-&=+/C/).#!#%&#%&!#%*J+&#%1!V*%&L&G)!-.#!#%&
#+*&=)(*+*&%&L*&D+**.:.-.#!#%*&G)%&!&2%#%&8;6V08K;0N&+U%(%=%[&=+/*C7)./#+V*%&=+A+&%*D!I+&#%&
!D(%/#.9!3%A&%&(%E%BJ+&3(!7).7+[&=+/*.*7%/7%&%&E%B^1%-T&

xTs& 0ba28&b&c<N;'ib&6b0&'`20b0&8;6&N;2;&;0&cK0ici`c��80&68&
08e`2;K�;&N�a?c';

ì� ¨� �� ¢� ª¥��� æ�¡� §¥�ß© � í�¢� ¥ �ª� �¤ §¡¥�¡ �¤� ���¡���¡� ��� ¨�¡¤¥�� � capacitação 
17=`=A+8+"87/"?.7<//97=+9/"83"/3;A.+=I+"?JD,91+"7=":23"m7D27T&c*7+&G)%(&#.9%(&G)%&.AD!=7+*&*J+&
A./.A.9!#+*&/!&+(3!/.9!IJ+&#+&7(!:!-Z+[&=+AD!(!C1!A%/7%&L*&!IF%*&%#)=!=.+/!.*&#%&A+#!-.#!#%&
D(%*%/=.!-[&D+(&D(%*=./#.(&#+&!U!*7!A%/7+&#+&*%(1.I+&D!(!&*%(&.AD-%A%/7!#!T&h!-%&=+/*.#%(!(&7!A:$A&
!&.AD+(7M/=.!&#%*7!&!IJ+&/+&*%/C#+&#%&#!(&=+/=(%7)#%&L*&#.(%7(.9%*&#!&<!7(.9&')((.=)-!(&K!=.+/!-[&
)A&#+=)A%/7+&/+(7%!#+(&#%&!IF%*&D%#!3Q3.=!*&/!&5(%!&#!&0%3)(!/I!&NO:-.=!T&;&2%#%&#%*#+:(!&
+*&*):*^#.+*&7%Q(.=+VA%7+#+-Q3.=+*&#!&<!7(.9[&=+/*):*7!/=.!/#+V!&%A&!IJ+&D%#!3Q3.=!&%U%C1!&#%&
%#)=!IJ+&#+&D(+R**.+/!-&#%&*%3)(!/I!&DO:-.=!T

b*&#!#+*&=+-%7!#+*[&D+($A[&/J+&D%(A.7%A&!R(A!(&+&.AD!=7+&A!**.1+&#.(%7+&#!&2%#%&8;6V
08K;0N&/!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=![&!./#!&G)%&*%P!A&+:*%(1!#+*&.AD!=7+*&./#.(%7+*&D+(&
A%.+&#!&G)!-.R=!IJ+&#%&*%)*&D(+R**.+/!.*T&6+&D+/7+&#%&1.*7!&#%&)A!&?38+;7;9+"9=/`:A197=+,"+>?,+[&
U!9V*%&/%=%**5(.!&!&#.*C/IJ+&%/7(%&!*&!IF%*&#%&HD(+A+IJ+S&%&HU+(A!IJ+S[&/+&*%/C#+&#%&)A!&AO7)!&
(%.7%(!IJ+& #!& !D(+D(.!IJ+& #%& =)(*+*& #!& 2%#%& 8;6V08K;0N& =+A+& D!(MA%7(+*& 7$=/.=+*& 15-.#+*& %&
(%=+/Z%=.#+*&./*C7)=.+/!-A%/7%T&i!-&D%#!3+3.!&./*C7)=.+/!-&!AD-!&7(!/*A.7%&)A!&=+/*.*7]/=.![&%A&
7%(A+*&#%&A%/*!3%A&./*C7)=.+/!-[&D!(!&!&G)!-&+*&!3%/7%*[&%A&*)!*&!IF%*&=+/=(%7!*[&7%/#%A&!&%*7!(&
*)*=%�1%.*T&8A&)A!&D%(*D%=C1!&A!.*&!AD-.!#![&!&#%*1./=)-!IJ+&%/7(%&+*&*.*7%A!*&#%&HD(+A+IJ+S&%&
HU+(A!IJ+S[&/+&G)%&*%&(%U%(%&!+*&=)(*+*&#!&2%#%&8;6V08K;0N[&#%1%&*%(&1.*7+&=+A+&)A&.AD+(7!/7%&
U!7+(&-.A.7!#+(&#+*&%U%.7+*&#%&+(#%A&./*C7)=.+/!-T&K%**%&*%/C#+[&!&%B.*7]/=.!&#+*&=)(*+*&#!&2%#%&
8;6V08K;0N& 7%/#%& !& D!**!(& !+& -!(3+& #!& 7(!P%7Q(.!& ./*C7)=.+/!-[& R=!/#+& G)!*%& G)%& 7+7!-A%/7%&
=.(=)/*=(.7!& !+& ./7%(%**%& ./#.1.#)!-T& 0%)*& %U%.7+*[& D+(7!/7+[& !=!:!A& *%/#+&A!.*& D%(=%:.#+*& D%-+*&
!7+(%*&%A&7%(A+*&#%&H=(%*=.A%/7+&D%**+!-S[&#+&G)%&=+A+&!-3+&G)%&D(+#)9!&)A&3!/Z+&./*C7)=.+/!-&
=+/=(%7+T

&b*&%3(%**+*[&#%&A+#+&3%(!-[&D%(=%:%A&*)!*&(%*D%=C1!*&./*C7).IF%*&=+A+&./%D7!*&/!&=+/#)IJ+&
#%&D+-^C=!*&#%&U+(A!IJ+&%&1!-+(.9!IJ+&D(+R**.+/!-[&%A&G)%&!&2%#%&8;6V08K;0N&1.(.!&+=)D!(&)A!&%*D$=.%&

27&;&%BD(%**J+&;,'2</'=!7&$&)*!#!&/%*7%&*)A5(.+&%B%=)C1+&%A&./3-]*&)A!&1%9&G)%&/J+&Z5&)A!&7(!#)IJ+&!#%G)!#!&%A&D+(7)3)]*&D!(!&
+&*%/C#+&G)%&*%(&G)%(&!G).&%AD(%%/#%(T&`*!A+*&+/&7Z%&P+:&D!(!&%BD(%**!(&!&.#%.!&#%&1!-+(.9!IJ+&#!&=!D!=.7!IJ+&=+/C/)!#!&=+A+&
D!(7%&#+&D(+=%**+&#+&%B%(=^=.+&D(+R**.+/!-&=+C#.!/+T&c*7+&$[&!&G)!-.R=!IJ+&/J+&$&U%.7!&#%&A+#+&!D!(7!#+&#!*&!C1.#!#%*&-!:+(!.*T&8-!&
$&D!(7%&#+&#.!&!&#.!&#+&7(!:!-Z+&G)%&D%(A.7%&!+&*)P%.7+&G)!-.R=!(V*%&D%(A!/%/7%A%/7%T
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#%&Q,+1A=+"?7,r`1709=/`:A197=+,TT&;&D%*G).*!&#%&=!AD+&%1.#%/=.!&G)%&+*&#.*=%/7%*&D+)=+&D%(=%:%A&
+*&%U%.7+*&#+&!A:.%/7%&./*C7)=.+/!-&.A%#.!7+&*+:(%&+&=)(*+&#%&*)!*&!IF%*T&;**.A[&+&)*+&#!&2%#%&8;6V
08K;0N&7%A&*%&=+/*C7)^#+&=+A+&)A!&U%((!A%/7!&!=%**Q(.!&%&D!(!-%-!&L*&D+-^C=!*&#%&%/*./+&D(QD(.!*&
#!*&./*C7).IF%*T&

b)7(+& D+/7+& #%& #%*7!G)%& (%-!=.+/!V*%& L& U+(A!& =+A+& !& 2%#%& 8;6V08K;0N& 7(!/*U+(A+)& !&
?3.13?IH7" /7D.3" 7" 3=/9=7" +" 89/:w=19+& /!*& ./*C7).IF%*& #%& *%3)(!/I!& DO:-.=!T&b& %*C3A!& ./.=.!-& %A&
(%-!IJ+&!+*&=)(*+*&!&#.*7M/=.![&+&D(%=+/=%.7+&%A&(%-!IJ+&!+&8;6[&U+.&*%&#.-)./#+&=+A&+&7%AD+[&7!/7+&G)%&
Z+P%&7!-&A+#!-.#!#%&3+9!&#%&=%(7+&statusT&<%*A+&G)%&!./#!&%B.*7!&D(%U%(]/=.!&=+A&(%-!IJ+&!+&A$7+#+&
#%&%/*./+&7(!#.=.+/!-&D(%*%/=.!-[&.**+&/J+&#%*G)!-.R=!&/%A&7+(/!&+*&=)(*+*&!&#.*7M/=.!&#%*.AD+(7!/7%*T&

;&2%#%&8;6V08K;0N&G)%:(+)&:!((%.(!*&/!&)C-.9!IJ+&#%**!&A+#!-.#!#%&/!&D+-^C=!&%#)=!=.+/!-&
D!(!&=!D!=.7!IJ+&=+/C/)!#!&#%&D(+R**.+/!.*&#%&*%3)(!/I!T A capilaridade da Rede EAD %A&7+#+&+&
7%((.7Q(.+&/!=.+/!-[&7!/7+&D+(&A%.+&#!&D-!7!U+(A![&G)!/7+&D+(&A%.+&#%&i%-%=%/7(+*[&=+/R3)(!&)A!&
!IJ+&#%&%/+(A%&1)-7+[&)A!&1%9&G)%&D%(A.7%&+&!=%**+&L&%#)=!IJ+&%A&D+/7+*&3%+3(5R=+*&G)%[&!7(!1$*&
#%& )A!& A+#!-.#!#%& D(%*%/=.!-[& %/=+/7(!& 3(!/#%*& #.R=)-#!#%*T& i!-& =!D.-!(.#!#%& D+#%& D%(A.C([&
!./#![& !-3)A&/^1%-& #%& ./7%3(!IJ+& #!*& ./*C7).IF%*& #%& *%3)(!/I!& DO:-.=![& )A!& 1%9& G)%& $& +U%(7!#+&
!+*&D(+R**.+/!.*& )A&%*D!I+&G)!-.R=!#+&#%&#.5-+3+&!=%(=!&#!&D+-^C=!&DO:-.=!&#%& *%3)(!/I![& *%)*&
U)/#!A%/7+*[&D(./=^D.+*&%&D(+=%#.A%/7+*T&

b&8*7!#+&#+&e+.5*&_ebX&$&./7%(%**!/7%&D!(!&!/5-.*%&#!&2%#%&8;6[&D+.*&%-%&/J+&U+.&=+/7%AD-!#+&
=+A&!&D+-^C=!&#+&a+-*!V>+(A!IJ+T&N+(7!/7+[&/%**%&8*7!#+[&+&!)B^-.+&R/!/=%.(+&/J+&%BD-.=!&!&A!**.1!&
!#%*J+&L&2%#%T&b*&=)(*+*&#!&2%#%&8;6&.AD!=7!(!A&+&=+C#.!/+&#!*&!=!#%A.!*&#%&D+-^=.!&#+&eb[&D+.*&
+*&3%*7+(%*&=+A%/7!(!A&G)%[&*%/#+&)A&%*7!#+&3(!/#%[&/%=%**.7!1!&#%&)A!&U%((!A%/7!&#%&%/*./+&L&
#.*7M/=.!T&N+(7!/7+[&:+!&D!(7%&#!&U+(A!IJ+&D+-.=.!-&#+&%*7!#+&+=+((%&%A&!A:.%/7%&k%:T&

N+(&+)7(+&-!#+[&%A&!-3)A!*&./*C7).IF%*&+&#%*%/1+-1.A%/7+&#%&redes próprias de EAD&%*75&
-.3!#+&!+&#.*=)(*+& ./*C7)=.+/!-&#%&!7%/#.A%/7+&#%&*)!*&#%A!/#!*&%*D%=^R=!*[& =+/*.#%(!/#+&G)%&
!&08K;0N&/J+&D)#%**%&#!(&%/=!A./Z!A%/7+&!&7!.*&D(+P%7+*&%*D%=^R=+*&#%&=!D!=.7!IJ+T&N+($A[&+&
=+/Z%=.A%/7+&*+:(%&!*&D+7%/=.!-.#!#%*&#+&%/*./+&!&#.*7M/=.![&!&!/5-.*%&#+*&A!7%(.!.*&#+*&=)(*+*&%&
U!-!*&#+*&%3(%**+*&#!&2%#%&8;6V08K;0N&/J+&=+((+:(!A&7!-&.#%.![&-%1!/#+&!&=(%(&G)%&*%&7(!7!&A).7+&
A!.*&#%&U!-Z!&/!&!(C=)-!IJ+&#!&(%#%&#+&G)%&#%&%*D%=.R=.#!#%*&#%&=+/7%O#+T&;**.A&%*7()7)(!#![&!&
!-%3!#!&!IJ+&#!&08K;0N&/!&+.`1A,+IH7"8+/"9=/`:A9Ix3/"87"?+r/&/J+&*%&=+/=(%C9!&=+A&!&./7%(!IJ+&/!&
(%#%[&D%(A!/%=%/#+&!&=-!)*)(!&#%&*!:%(%*&7+A!#+*&=+A+&%*D%=^R=+*&#%&=!#!&./*C7).IJ+T&;#%A!.*[&
!& U+(A!IJ+&#%& 7)(A!*&Z+A+3]/%!*& V& =+A&D!(C=.D!/7%*&#!&A%*A!& ./*C7).IJ+& V&#!&A%*A!& U+(A!&
/J+&!)B.-.!&/+&D(+=%**+&#%&./7%(!IJ+&./7%(./*C7)=.+/!-[&(%1%(:%(!/#+&+&#%:!7%&*+A%/7%&/+&MA:.7+&
./7(!./*C7)=.+/!-& %& !D%/!*& (%U+(I!/#+& +*& =+/7!7+*& P5& %*7!:%-%=.#+*&!>' )*,/T& 8**%& D+/7+& #%1%& *%(&
*):-./Z!#+[&=+/*.#%(!/#+&G)%&)A&#+*&+:P%C1+*&#!&2%#%&8;6V08K;0N&#%=-!(!#+*&D%-!&08K;0N&*J+&
!&D(+A+IJ+&#%&D(+=%#.A%/7+*&+D%(!=.+/!.*&=+AD!(C-Z!#+*&%&!&./7%3(!IJ+&#%&./*C7).IF%*&#+&D!^*T

xTt& w`;Kib&;b0&e80ib280&280NbK0�h8c0&N8?;&68>cKc��b&0ba28&
;&`ic?c|;��b&6;&2868&8;6�08K;0N&K;0&cK0ici`c��80&68&
08e`2;K�;&N�a?c';

Ýå��¡ª�¤£�� ¢¥ê�¡� ã��  �� �ï �¤ ¡�ß�ã�� ð æ����� ¢� �Þß¥«�ã�� ¢� í�¢� �âì£ñ�òâñó  ��

./*C7).IF%*[&A!*&D(./=.D!-A%/7%&G)!/7+&L*&D(QD(.!*&+(3!/.9!IF%*&./7%(/!*&%*7()7)(!.*&#!&3%*7J+&#%&
%/*./+&%A&=!#!&`/.#!#%&>%#%(!C1!T&N+(&1%9%*[&!*&D+-^C=!*&%#)=!=.+/!.*&*J+&-%1!#!*&*%D!(!#!A%/7%&
D+(&=!#!&./*C7).IJ+&#%&*%3)(!/I!&DO:-.=!&_0%=(%7!(.!*&#%&0%3)(!/I!&NO:-.=![&N+-^=.!&<.-.7!([&N+-^=.!&
'.1.-[&e)!(#!&<)/.=.D!-XT&8A&+)7(!*&=+/R3)(!IF%*[&Z5&./.=.!C1!*&./+1!#+(!*&#%&!=!#%A.!*&./7%3(!#!*&
%&#.(%7+(.!*&#%&%/*./+&=+AD!(C-Z!#!*T&
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K+&/^1%-&#+*&7)7+(%*&A!*7%(*[&Z5&#.*C/IJ+&%/7(%&!*&D+-^C=!*&!#+7!#!*&%A&MA:.7+&%*7!#)!-&~&
7)7+(&A5*7%(&%*7!#)!-&~&%&%A&MA:.7+&A)/.=.D!-&~&7)7+(&A5*7%(&A)/.=.D!-T&K%A&*%AD(%&7!.*&D+-^C=!*&
%*7J+&!(C=)-!#!*[&!./#!&G)%&+*&D(+R**.+/!.*&#.!-+3)%A&%/7(%&*.T&b&i)7+(&<!*7%(&7%A&D!D%-&=%/7(!-&
/!&+:7%/IJ+&#+*&+:P%C1+*&#!&(%#%T&;7)!-&=+A+&A+:.-.9!#+(&/+&*%/C#+&#%&=+-+=!(&!&D+**.:.-.#!#%&#%&
(%!-.9!IJ+&#%&A)#!/I!*&%*7()7)(!.*&/!&3%*7J+&#!&D+-^C=!&DO:-.=![&#%&A+#+&!&7+(/5V-!&A!.*&%U%C1!&
/+&G)%&*%&(%U%(%&L&!D-.=!IJ+&#%&*%)*&(%=)(*+*&L&D+-^C=!&#%&U+(A!IJ+&#!*&./*C7).IF%*&#%&*%3)(!/I!&
DO:-.=!T&2%7+A!/#+[&)A!&1%9&A!.*[&+&A!7%(.!-&%AD^(.=+[& =Z!A!&!&!7%/IJ+&+&/^1%-&#%&%AD%/Z+&%&
#%#.=!IJ+&#+*&7)7+(%*&A!*7%(*&/!&1.!:.-.9!IJ+&#!&D+-^C=!&DO:-.=!&%A&*)!*&(%*D%=C1!*&./*C7).IF%*T&
>.=+)&D!7%/7%&+&3(!)&#%&=+AD(+A%CA%/7+&/%=%**5(.+&D!(!&G)%&!&2%#%&8;6V08K;0N&U)/=.+/%&#%/7(+&
#+*&D!(MA%7(+*&#%&G)!-.#!#%&%*7!:%-%=.#+*[&D!**!/#+&D+(&)A!&%*7(!7$3.!&#%&#.1)-3!IJ+&!#%G)!#!&
!7$&+&A+/.7+(!A%/7+&%&!1!-.!IJ+&#+&7(!:!-Z+&#+*&7)7+(%*T&

K+&G)%&7!/3%&L&+.`1A,+IH7"17>"9=/:w=19+/";3/:7.+/[&!*&#%=.*F%*&*+:(%&=+A+&!&2%#%&8;6V
08K;0N&!7)!&/!*&./*C7).IF%*&D!**!A&D%-!&!(C=)-!IJ+&#+&7)7+(&A5*7%(&=+A&+*&3%*7+(%*&./*C7)=.+/!.*T&
 5& D!(=%(.!*& =+A& !*& 3%*7F%*& #!*& !=!#%A.!*[& G)%& 7!A:$A& !7)!A& #%& U+(A!& !C1!& /!& =(.!IJ+& %&
.AD-%A%/7!IJ+&#%& =)(*+*[&A!*& 7!A:$A&Z5& =%/5(.+*& %A&G)%&!& !(C=)-!IJ+&$& 1.*7!& =+A+&)A!&1.!&
#%&AJ+&O/.=!T&�&D(%=.*+&=+/*.#%(!(&!&U!-!&#+*&3%*7+(%*[&G)%&!R(A!(!A&!7)!(&/!&2%#%&8;6V08K;0N&
=+A+&(%=%:%#+(%*&#%&*%(1.I+*&P5&%*7()7)(!#+*&%&/J+&=+A+&D!(C=.D!/7%*&!C1+*&#%&*%)&D(+=%**+&#%&
=+/*7()IJ+&%&(%U+(A)-!IJ+T&6+&D+/7+&#%&1.*7!&#%**%*&3%*7+(%*[&!&8;6V08K;0N&#.*DF%&#%&*%)*&=)(*+*&
#%&U+(A!&Z%(A$C=![&/J+&!:(./#+&!&D+**.:.-.#!#%&#%&!7%/#%(&!+*&7%AD+*&%&+:P%C1+*&#!&D+-^C=!&#%&
U+(A!IJ+&#!*&./*C7).IF%*T

&0%A&%*D%=)-!(&*+:(%&!*&A+C1!IF%*&#+*&!7+(%*&%A&*)!*&=+-+=!IF%*[&$&.AD+(7!/7%&*):-./Z!(&
G)%&!&08K;0N&#%1!&%*7!(&!7%/7!&L*&D+**.:.-.#!#%*&#%&(%1.*J+&#%&*%)&A+#%-+&#%&D(+1.A%/7+&#%&=)(*+*[&
!**.A& =+A+& #%& =+AD!(C-Z!A%/7+& #%& ./U+(A!IF%*[& #%& A+#+& G)%& *)!& !(G).7%7)(!& ./*C7)=.+/!-[&
%/G)!/7+& D+-^C=!& DO:-.=![& D+**!& %/=+/7(!(& *)*=%C:.-.#!#%*& %A& *)!*& =+/7(!D!(7%*& %*7!#)!.*[&
D(+#)9./#+&!&*./%(3.!&/%=%**5(.!&L&+:7%/IJ+&#+*&+:P%C1+*&G)%&./*D.(!(!A&!&=(.!IJ+&#!&2%#%&8;6V
08K;0NT&K)A!&D+-^C=!&DO:-.=!&G)%& P5&!-=!/I+)&G)!*%&)A!&#$=!#!&#%& .AD-%A%/7!IJ+[&$&=Z%3!#+&
+&A+A%/7+&#%&(%D%/*!(&%**!&%*7(!7$3.!&D!(!&D+**.:.-.7!(&!&abertura de um canal de diálogo mais 
/9/:3>F`17"83"+.`1A,+IH7"8+" &U %&*" 17>"+/" 9=/`:A9Ix3/"83" /3;A.+=I+"?JD,91+[& /+& *%/C#+&#%&
=+AD(%%/#%(&*)!*&/%=%**.#!#%*&%&(%E%C(&*+:(%&!*&D+**.:.-.#!#%*&#%&!7%/#.A%/7+T

`A!& G)%*7J+& D!7%/7%& /!& 3%*7J+& #!*& D+-^C=!*& ./*C7)=.+/!.*& #!& 2%#%& 8;6V08K;0N& %*75& !&
=++(#%/!IJ+[&A!/)7%/IJ+&%&)C-.9!IJ+&#+*& telecentrosT&;*& (%!-.#!#%*&D%*G).*!#!*&!D+/7!A&D!(!&
)A&#%=($*=.A+&/!&)C-.9!IJ+&#%**!&U%((!A%/7![&!**.A&=+A+&!-3)/*&%/7(!1%*&:)(+=(5C=+*&D!(!&*)!&
A!/)7%/IJ+&D%-!*&./*C7).IF%*T&'+A&%G).D!A%/7+*&*)=!7%!#+*[&#.R=)-#!#%&#%&=)*7%.+&#%& internet[&
#%&!7)!-.9!IJ+&#%&.!?@$"/.[&+)&7+7!-A%/7%&#%*!D!(%-Z!#+*[&+*&7%-%=%/7(+*&P5&/J+&#%A+/*7(!A&)A!&
)C-.9!IJ+&G)%& P)*CRG)%&+&%*U+(I+&#%&*)!&A!/)7%/IJ+T&6%1.#+&!+&A+A%/7+&Z.*7Q(.=+&%A&G)%& U+.&
(%!-.9!#![&!&D%*G).*!&#%&=!AD+&/J+&%/=+/7(+)&A!7%(.!-&=+/=-)*.1+[&A!*&!-3)/*& ./#.=!C1+*&G)%&+*&
7%-%=%/7(+*&P5&U+(!A&:!*7!/7%&)C-.9!#+*&%&=+/*.*C(!A&%A&U%((!A%/7!&=()=.!-&#%&=+/*+-.#!IJ+&#%&)A&
DO:-.=+&!D7+&!+&)*+&#+&=+AD)7!#+(&=+A+&U%((!A%/7!&D!(!&!&A+#!-.#!#%&8;6T&N+($A[&/+&A+A%/7+&
!7)!-[&+*&(%-!7+*&#J+&=+/7!&#%&*)=!7%!A%/7+&%&#%*)*+T&8/RA[&%B.*7%&!&D%(=%DIJ+&#+*&%/7(%1.*7!#+*&
G)%&+*&7%-%=%/7(+*&%*7J+&=+A&+*&#.!*&=+/7!#+*T&�&#%&*%&*)D+(&G)%&!&7%/#]/=.!&*%P!&#+&U%=Z!A%/7+&
#+*&7%-%=%/7(+*T

xT4& w`;Kib&;b&;N2bh8ci;<8Kib&6b0&'bK 8'c<8Kib0&
;6w`c2c6b0&N8?b0&6c0'8Ki80&8<&0`;0&cK0ici`c��80
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(%-!=.+/!#+*&L&progressão da carreira&7!/7+&#+&D+/7+&#%&1.*7!&#+*&D(QD(.+*&=)(*+*&G)!/7+&#+&D+/7+&
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#%&1.*7!&-%3!-[&!+&%*7!:%-%=%(&)A!&D+-^C=!&#%&./=%/C1+&#%&=!(3+*&%&=!((%.(!*T&c**+&.AD!=7!&#.(%7!A%/7%&
/+&*%/CA%/7+&#%&1!-+(.9!IJ+&%&D%(7%/=.A%/7+&#+&!-)/+&%A&(%-!IJ+&!&*)!&=+(D+(!IJ+T&8/=+/7(!A+*&
(%!-.#!#%*& %A& G)%& +*& =+/Z%=.A%/7+*& !#G).(.#+*& /+*& =)(*+*& *J+& (%1%(C#+*& %A& D+/7)!IJ+[& :%A&
=+A+&/+&./=%/C1+&#%&=+/G).*7!(&D+*7+*&#%&./*7()7+(%*&#+*&=)(*+*T&b*&=)(*+*&7!A:$A&%*CA)-!A&+*&
#.*=%/7%*&!&D(+=)(!(%A&!*&)/.1%(*.#!#%*&D!(!&#!(&=+/C/).#!#%&L&G)!-.R=!IJ+&D(+R**.+/!-&D+(&A%.+&
#%&=)(*+*&#%&3(!#)!IJ+&%&DQ*V3(!#)!IJ+T&

;&D+**.:.-.#!#%&#%&HD(+3(%**J+&/!&=!((%.(!S[&D+(& *)!&1%9[&G)!/#+&1./=)-!#!&L& U(%G)]/=.!&!&
=)(*+*&#%& =)(7!&#)(!IJ+& 7%/#%&!& *%& =+/1%(7%([&D+(&)A& -!#+[&%A&!(3)A%/7+&#%& =+/1%/=.A%/7+&%&
!#%*J+&%[&D+(&+)7(+[&%A&%*�A)-+&./*C7)=.+/!-&=+/=(%7+&D!(!&!&7+A!#!&#%&#%=.*J+&%/7(%&!-7%(/!C1!*&
7$=/.=!&%&%C=!A%/7%&1.51%.*T

N+(& +)7(+& -!#+[& Z5& ./*C7).IF%*& %A& G)%& +*& =)(*+*& /J+& (%*)-7!A& %A& G)!-G)%(& 1!-+(.9!IJ+&
D(+R**.+/!-[& *%/#+& *)*7%/7!#+*& D%-+& %*U+(I+& D%**+!-& #+& +D%(!#+(& #%& *%3)(!/I!& DO:-.=!& %[&
/+7!#!A%/7%[&D%-!&./7%(-+=)IJ+&G)%&+&=+/7%O#+&$&=!D!9&#%&U!9%(&=+A&*)!&D(5C=!&D(+R**.+/!-T&&K%**!&
=+/R3)(!IJ+[& +& !D(+1%.7!A%/7+& #+& =)(*+& #5V*%& )/.=!A%/7%& D+(& 1.!& ./#.1.#)!-[& *%/#+& +:*%(151%-&
*+A%/7%&!&D!(C(&#%&)A!&D%(*D%=C1!&-+=!-&#%&!7)!IJ+&#%&=!#!&+D%(!#+(&%&#%&*)!&!(C=)-!IJ+&=+A&!&
*+=.%#!#%T&6%**!&D%(*D%=C1![&!&./*C7).IJ+&D+)=+&7+A!&=+/Z%=.A%/7+T&

6%**!&U+(A![&+*&#!#+*&-%1!A&!&=(%(&G)%&+&!D(+1%.7!A%/7+&#+*&=+/Z%=.A%/7+*&D%-+*&#.*=%/7%*&
#5V*%&A!P+(.7!(.!A%/7%&!&D!(C(&#%&./.=.!C1!*&./#.1.#)!.*&#%&!D-.=!IJ+&#+*&=+/Z%=.A%/7+*&#+*&=)(*+*&
%A&*)!*&D(5C=!*&+D%(!=.+/!.*T&h!-%&(%**!-7!(&G)%&+&7%(A+&j./#.1.#)!.*j&#%1%V*%&L&=+/*7!7!IJ+&#%&G)%[&
#%&)A&D+/7+&#%&1.*7!&./*C7)=.+/!-[&/J+&Z5&D!=7)!IJ+&#%&D(+7+=+-+*&=+A)/*&#%&+D%(!=.+/!-.9!IJ+&
#+*& =+/Z%=.A%/7+*[& 7!AD+)=+&#%& (%D(+#)IJ+dA)-CD-.=!IJ+&#+*& =+/Z%=.A%/7+*&+:C#+*&/!&2%#%&
8;6V08K;0N&/!*&D+-^C=!*&./*C7)=.+/!.*&#%&U+(A!IJ+&%&=!D!=.7!IJ+T&

�&.AD+(7!/7%&(%E%C(&*+:(%&+&=+AD!(C-Z!A%/7+&#%&=+/7%O#+*&%/7(%&+*&)*)5(.+*&#!&2%#%&%&*)!*&
./*C7).IF%*T&'+AD!(C-Z!#+*&#%&.3)!-&A!/%.(!&%/7(%&*%)*&D!(C=.D!/7%*[&+*&=+/7%O#+*[&D(+=%#.A%/7+*&
%&Z!:.-.#!#%*&#%*%/1+-1.#+*&D+(&A%.+&#+*&=)(*+*&#!&2%#%&7]A&D+7%/=.!-&D!(!&=(.!(&=+/#.IF%*&D!(!&
%A%(3]/=.!&#%&A!**!&=(^C=!&%A&*%3)(!/I!&DO:-.=!&=!D!9&#%&D(+A+1%(&!&(%E%BJ+&*+:(%&*)!*&D(5C=!*&
%&=!A./Z!(&/+&%*7!:%-%=.A%/7+&#%&D!#(F%*&=+A)/*&D!(!&!&!7)!IJ+&#+*&D(+R**.+/!.*&#%&*%3)(!/I!&
DO:-.=!&/+&D!^*T&>!7+&%*7%&#%&%/+(A%&(%-%1M/=.!&G)!/#+&=+/*.#%(!A+*&!&#.R=)-#!#%&#%&*%&%*7!:%-%=%(&
%A&MA:.7+&/!=.+/!-&D!#(F%*&=+A)/*&#%&!7)!IJ+&D+-.=.!-&+)&G)%&7%A&*.#+&#%/+A./!#+&/!&5(%!&=+A+&
N(+=%#.A%/7+*&bD%(!=.+/!.*&N!#(J+&~&NbN*T

;*& ./*C7).IF%*&D%*G).*!#!*&#%A+/*7(!(!A&/J+&Z!1%(&D(+=%**+*&D!(!&!1!-.!(&+)& .#%/CR=!(&
+*&%U%.7+*&#!&2%#%&8;6V08K;0N&%A&*)!*&D+-^C=!*&%#)=!=.+/!.*[&/%A&D+(&./.=.!C1!&D(QD(.![&/%A&D+(&
#%A!/#!&#!&08K;0NT&;./#!&G)%&!*&./*C7).IF%*&(%=+/Z%I!A&=)(*+*&.AD+(7!/7%*&D!(!&!&=!((%.(![&/J+&
$&(%!-.9!#!&!&!1!-.!IJ+&#!&U+(A!&=+A+&%**!&=!D!=.7!IJ+& .AD!=7+)&+&7(!:!-Z+&#+*&D(+R**.+/!.*&#!&
./*C7).IJ+[&/%A&#%&=+A+&D+#%(.!A&.AD!=7!(&=!*+&R9%**%A&D!(7%&#%&)A!&D+-^C=!&./*C7)=.+/!-&#%&
A+#.R=!IJ+&#%&=+/#)7!*T

&b&)*+&#!&2%#%&8;6V08K;0N&#%&U+(A!&!=%**Q(.!&%&#%*!(C=)-!#!&L*&D+-^C=!*&%#)=!=.+/!.*&#!*&
./*C7).IF%*&D%(A.7%&V&+)[&D%-+&A%/+*[&U!=.-.7!&V&!&#%*1!-+(.9!IJ+&#+&=+/Z%=.A%/7+&D(+#)9.#+&/!&2%#%&
8;6V08K;0N[&7+A!/#+V+&=+A+&)A&*!:%(&%B7%(/+&L*&./*C7).IF%*[&)A&*!:%(&=+A&+&G)!-&!&./*C7).IJ+&
/J+&*%&=+AD(+A%7%&+)&A%*A+&#%*!=(%#.7!T&6!^&D!(!&!*& *.7)!IF%*&#%&#.*D)7!&#%&D+#%(&Z5&)A& -./\&
%1.#%/7%W&)A!&1%9&G)%&!&2%#%&8;6V08K;0N&$&7+A!#!&=+A+&)A!&./.=.!C1!&%B7%(/!&L&./*C7).IJ+[&+&*!:%(&
/%-!&D(+#)9.#+&/J+&$&(%U%(%/#!#+&./7%(/!A%/7%[&/J+&*%(1%&=+A+&D+/7+&#%&(%U%(]/=.!&D!(!&+*&#%:!7%*&
./7%(/+*[&/J+&(%7+(/!&=+A+&D+**.:.-.#!#%&#%&7(!/*U+(A!IJ+&#.(%7!&#%&*%)*&A+#+*&#%&U)/=.+/!A%/7+T&

K+*&D+)=+*&=!*+*&%A&G)%&*%&D�#%&+:*%(1!([&G)!/#+&Z5&./=%/C1+&%&D!(=%(.!&%/7(%&!&2%#%&8;6V
08K;0N&%&+&#%*%/1+-1.A%/7+&#%&A%7!*&D(QD(.!*&#!&./*C7).IJ+[&+*&(%*)-7!#+*&*J+&A!.*&./7%(%**!/7%*&%&
+&)*+&#!&2%#%&8;6V08K;0N&#%.B!&#%&*%(&!=%**Q(.+[&7+(/!/#+V*%&%*7(!7$3.=+T
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7 RECOMENDAÇÕES

â� ¡�§�¤� ¢�ãõ�� �¡� ¨¡�¨����� ê�¡�¤§� ��¡�è¢�� � ¨�¡Þ¡ ¢� ÷� ã��¢�� ��æ���õ�� �¦�¡�è¢��

!+&-+/3+&#+&7(!:!-Z+&#%&=!AD+[&=+/*.#%(!/#+&!*&./#.=!IF%*&#+*&D(QD(.+*&./7%(-+=)7+(%*[&:%A&=+A+&!&
D!(C(&#!*&=+/7(.:).IF%*&#+*&D(QD(.+*&D%*G).*!#+(%*T

N!(!& %U%.7+*& #%& +(3!/.9!IJ+& #!*& (%=+A%/#!IF%*& !G).& %BD+*7!*[& =)AD(%& #%*7!=!(& G)%& !*&
A%*A!*&%*7J+&!D(%*%/7!#!*&D+(&7%A5C=!*T&

'C""$383"U%O"3"83>+9/"$383/",71+9/)

• 8A&(!9J+&#!&A)-CD-.=!IJ+&#%&(%#%*&-+=!.*&#%&%#)=!IJ+&!&#.*7M/=.!&1./=)-!#!*&L*&#.*C/7!*&
./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!&*%(.!&(%=+A%/#51%-&G)%&!&08K;0N&D(+A+1!&./7%(=MA:.+*&
!7(!1$*&#!&(%!-.9!IJ+&#%&7<19=+/_";.A?7/"83":.+D+,27"%d+)&seminários&D!(!&G)%&!&2%#%&
8;6V08K;0N& %*7%P!&A!.*& D(QB.A!& #!*& (%#%*& -+=!.*& %& %*7!*& 7%/Z!A& !& +D+(7)/.#!#%& #%&
=+AD!(C-Z!(&*)!*&%BD%(.]/=.!*[&:+!*&D(5C=!*[&#%*!R+*&%&-.A.7!IF%*T&b&+:P%C1+&*%(.!&=(.!(&
A!.+(&*./%(3.!&%/7(%&!*&./.=.!C1!*&#!*&)/.#!#%*&U%#%(!C1!*&=+A&+&e+1%(/+&>%#%(!-T&

• ;&*)3%*7J+&#%&./7%(=MA:.+&!=.A!&D+#%(5&D(+D.=.!(&+&A!.+(&#.5-+3+&%/7(%&!*&#%A!/#!*&
/!=.+/!.*&%&3%(!.*&D!(!&+&=+/P)/7+&#+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=![&=+A+&7!A:$A&
D%(A.C(5&1!-+(.9!(&%&=+/Z%=%(&#%A!/#!*& -+=!.*&#%&=+/7%O#+*&D(+3(!A5C=+*&G)%&/J+&
%*7J+&(%D(%*%/7!#+*&/!&2%#%&K!=.+/!-T&8*7!&./.=.!C1!&D+#%(5&U+A%/7!(&%/7(%&+*&!7+(%*&
./7%(=MA:.+*&Z+(.9+/7!.*[&.*7+&$[&%/7(%&)/.#!#%*&U%#%(!C1!*&%d+)&./*C7).IF%*&D+-.=.!.*&#%&
*%3)(!/I!&DO:-.=!&G)%&7%/Z!A&!&A%*A!&/!7)(%9!&#%&!IJ+T&

''C" "*7,r`1+"83"S3/:H7)

• '+A&:!*%&/+&!=OA)-+&#%&%BD%(.]/=.!*&#!&2%#%&8;6&%&*%)& -!(3+&D%(^+#+&#%&%B%=)IJ+&
$&U)/#!A%/7!-&!&3!(!/C!&#!&9=/`:A197=+,9N+IH7"83/:+"?7,r`1+C"*7."9//7".317>3=8+0/3"
+"1.9+IH7"83"A>+"*7.:+.9+"]A3"83<=+",3;+,>3=:3"7"7Dm3:7_"7Dm3`-7/_">3:787,7;9+"3"
>31+=9/>7/"83">7=9:7.+>3=:7"3"+-+,9+IH7"8+"?7,r`1+.

• �&(%=+A%/#51%-&G)%&!&08K;0N&=+/*7()!&)A&D+=17"83"9=@7.>+Ix3/&*+:(%&QD7+/"?.F`1+/"
de gestão da Rede EAD-SENASP” )C-.9!/#+[& ./=-)*.1%[&+*&#!#+*& *.*7%A!C9!#+*&/%*7!&
D%*G).*!T&b&7(!:!-Z+&#%&=!AD+&(%1%-+)&G)%&Z5&./.=.!C1!*&A).7+&./7%(%**!/7%*&#%&=+A+&
=!#!&3%*7J+&-+=!-&#!&2%#%&#%*%/1+-1%&*%)&7(!:!-Z+[&!7(!1$*&#!&i)7+(.!&<5*7%(&%&#%&7+#+&
)A&=+/P)/7+&#%&!7+(%*&G)%&*%&!(C=)-!A&%A&/^1%-&-+=!-T&b&+:P%C1+&$&*.*7%A!C9!(&+&modus 

operandi&#%&=!#!&!IJ+&=+/*.#%(!#!&./+1!#+(!&!&RA&#%&#.*D+/.:.-.9!(&D!(!&+*&3%*7+(%*&#!&
2%#%&%A&7+#+&+&a(!*.-&=+A+&*%/#+&)A&(%D%(7Q(.+&#%&D+**.:.-.#!#%*&!&*%(%A&!#+7!#!*&
%A&/^1%-&-+=!-T&

'''C"V7=:3J87"*.7;.+>F`17o[+:3.9+9/"898F`17/"?.78AN987/)

• ;+&-+/3+&#!&D%*G).*!&R=+)&%1.#%/=.!#!&!&G)!-.#!#%&#+&A!7%(.!-&#.#5C=+&D(+#)9.#+&/+*&
#.*C/7+*&=)(*+*&G)%&=+ADF%A&!7)!-A%/7%&!&2%#%T&;**.A[&*%/#+&15(.+*& ./7%(-+=)7+(%*&
%/U!C9!(!A&!&.AD+(7M/=.!&#%&7%(&!=%**+&D+(&+)7(+*&A%.+*&%&D-!7!U+(A!*&#%*7%&A!7%(.!-&
G)%&7%A&*%&7(!/*U+(A!#+&%A&.AD+(7!/7%&!=%(1+&#!&0%3)(!/I!&NO:-.=!&/+&D!^*T&N+(&.**+[&
(%=+A%/#!V*%W&+f" (3-+=:+." ]A3" 17=:3J87/o>+:3.9+9/" ?783>" /3." 89/?7=9D9,9N+87/"=7"
@7.>+:7" 83" ,9-.7/" a30D77yf" o1+.`,2+/o>+=A+9/& G)%& D+#%(.!A& *%(& !#G).(.#+*& D%-+*&
D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!&/+&*.7%&#+&<,[&!7(!1$*&#%&)A!&-.1(!(.!&1.(7)!-&+)&#%&
A+#+&7(!#.=.+/!-&/+&U+(A!7+&.AD(%**+&%A&-.1(!(.!*&�*.=!*T&8*7!&(%=+A%/#!IJ+&%B.3.(.!&



o�o

G)%&!&08K;0N[&!**.A&=+A+&7%A&U%.7+&=+A&!&'+-%IJ+&N%/*!/#+&!&0%3)(!/I!&NO:-.=!&=(.%&
=+A.7]*d=+/*%-Z+*&%#.7+(.!.*&D!(!&1.!:.-.9!(&7!-&#.**%A./!IJ+&#+&=+/Z%=.A%/7+T&

• 6%*7!=!V*%& G)%& %*7!& *)3%*7J+&/J+& .AD-.=!& %A&C(!(& #!&2%#%& 8;6& *%)&D!D%-& G)%& $& #%&
G)!-.R=!(&+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!&#)(!/7%&+*&=)(*+*&#%&=)(7!&#)(!IJ+T&b&
G)%&*%&D(%7%/#%&$&!AD-.!(&+&!=%**+&L*&(%U%(]/=.!*&:.:-.+3(5R=!*&D(+#)9.#!*&)A!&1%9&G)%[&
%A&7%(A+*&D(5C=+*[&=!#!&)A&./#.1.#)!-A%/7%&=(.!&%*7(!7$3.!*&#%&!=%**!(&D%(.+#.=!A%/7%&
7!-&A!7%(.!-[& *%P!& .AD(.A./#+&#%& U+(A!& (%#)9.#![& =(.!/#+&D!*7!*& 1.(7)!.*[& %/7(%& 15(.!*&
+)7(!*&%*7(!7$3.!*&G)%&/+*&U+(!A&(%-!7!#!*T

• 2%=+A%/#!V*%& !& =+/C/).#!#%& %& !AD-.!IJ+& #!*& 1w>+.+/" :s1=91+/& G)%& %A& A).7+&
=+/7(.:)^(!A&D!(!&!&A%-Z+(.!&#!&G)!-.#!#%&#+&=+/7%O#+&D(+3(!A5C=+[&Z+P%&#.*D+/^1%-T&
i+(/!V*%& 1.7!-& =(.!(& =+A.**F%*& D!(!&A!/7%(& D%(A!/%/7%A%/7%& %A& U)/=.+/!A%/7+& !*&
=MA!(!*&=+AD+*7!*&#%&%*D%=.!-.*7!*&ad hoc[&3%*7+(%*&#!&08K;0N&#!&5(%!&#%&1!-+(.9!IJ+&
D(+R**.+/!-&%&D%#!3+3+*_!*X&!&RA&#%&3!(!/C(&=+/7%O#+[&A$7+#+&%&-./3)!3%A&!#%G)!#+*&
L&A+#!-.#!#%&#%&%#)=!IJ+&L&#.*7M/=.!T&&&&&

• ;-$A&#.**+[& (%=+A%/#!V*%& !&2+.>7=9N+IH7"3=:.3"+"3/:.A:A.+"83"7@3.:+"87/" 1A./7/"z"
]A3" 3=-7,-3" 1+.;+"27.F.9+_" 17=:3J87/_" 3/:+:A:7" @7.>+," 87" 1A./7" z" 3" +/" ?7,r`1+/" 83"
?.7>7IH7"3"-+,7.9N+IH7"=7"9=:3.97."8+/"9=/`:A9Ix3/"83"/3;A.+=I+"?JD,91+T&h%(.R=+)V*%&
%**!&Z!(A+/.9!IJ+&!D%/!*&%/7(%&!&2%#%&8;6&%&!*&+(3!/.9!IF%*&#+&*.*7%A!&D(.*.+/!-[&G)%&
D+/7)!A&%*D%=.R=!A%/7%&+*&=)(*+*&=+A+&=(.7$(.+&#%&D(+A+IJ+T&8**!&(%-!IJ+&Z!(A�/.=!&
D+#%&*%(1.(&#%&A+#%-+&D!(!&+U%(7!&#%&=)(*+*&!&+)7(!*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=![&
!#%G)!/#+&!&D+-^C=!&!&%B.3]/=.!*&D!(C=)-!(%*&#%&+)7(!*&./*C7).IF%*T

'nC"YA:7.3/)

• 0)3%(%V*%&#%*%/1+-1%(&pesquisa aplicada junto ao público de tutores&)A!&1%9&G)%&7!.*&
!7+(%*[& U)/#!A%/7!.*& /!& !(G).7%7)(!& #!& 2%#%& 8;6V08K;0N& /J+& U+(!A& =+/7%AD-!#+*&
=+A+&+:P%7+&/+& %#.7!-& #+&N%/*!/#+& !& 0%3)(!/I!&NO:-.=!& D(+D+*7+&D%-!& 08K;0NT& 8*7!&
D%*G).*!& =+/7(.:).)& 7!/3%/=.!-A%/7%&D!(!& =+AD(%%/#%(&%*7%&)/.1%(*+[&A!*&$&D(%=.*+&
)A&+-Z!(&U+=!-.9!#+T&

• N(+DF%V*%&!AD-.!(&!&]A+,9<1+IH7"?3.9^891+"83":A:7.3/&%&=(.!IJ+&#%&A%=!/.*A+*&=-!(+*&
#%&!=+AD!/Z!A%/7+&#+&#%*%AD%/Z+&G)%&%/1+-1!&!&3%*7J+&U%#%(!-[&!&7)7+(.!&A5*7%(&%&
+*&#.*=%/7%*&D!(!&3!(!/C!&#!&D%(A!/]/=.!&+)&*):*C7).IJ+&#+*&A%*A+*T&i!-&*)3%*7J+&
=+!#)/!&=+A&!&N+(7!(.!&P5&%B.*7%/7%&G)%&#%R/%&+*&D!D$.*&#+*&!7+(%*&./7%3(!/7%*&#!&2%#%&
8;6V08K;0NT

• 0)3%(%V*%&!&=(.!IJ+&#%&)A&plano de tutoria&G)%&1.*%&+&!=+AD!/Z!A%/7+[&A+/.7+(!A%/7+&
%&!1!-.!IJ+&D%(A!/%/7%&#+&G)!#(+&#%&7)7+(%*&!&*%(&U%.7+&D%-!&08K;0N&%A&=+/P)/7+&=+A&
+*& 7)7+(%*&A5*7%(*& =+A& 1.*7!*& !& =+((.3.(& .AD(%=.*F%*& %& U!-Z!*& #%& !=+AD!/Z!A%/7+& %&
=+A)/.=!IJ+&Z+P%&%B.*7%/7%*&G)%&.AD-.=!A&/!&A!/)7%/IJ+&#%&7)7+(%*&G)%&/J+&*J+&:%A&
!1!-.!#+*&D+(&#.*=%/7%*&%&7)7+(%*&A5*7%(*T

• 2%=+A%/#!V*%&!AD-.!(&!"]A+,9<1+IH7"87/":A:7.3/"3>":3>+/".3,+197=+87/"K"898F`1+"3"
?.F`1+"83"3=/9=7C

nC" O9/13=:3/)

• K+&./7%(.+(&#+*&=)(*+*[&(%=+A%/#!V*%&3/`>A,+."+/"9=:3.+Ix3/"87/"+,A=7/"A=/"17>"7/"
7A:.7/"3_"83=:.7"87"?7//r-3,_"+"@7.>+IH7"83"1A./7/"17>"A>"17.?7"89/13=:3"89-3./9<1+87[&
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D(+1%/.%/7%&#%&#.U%(%/7%*&./*C7).IF%*&#%&*%3)(!/I!&DO:-.=!T&c/#.=+)V*%&G)%[&#%&A!/%.(!&
D(%#+A./!/7%[& !*& ./7%(!IF%*& #+*& !-)/+*& /+*& =)(*+*& (%*7(./3%AV*%& !+& 7)7+([& %A:+(!&
+*&!-)/+*&G)%&U!9%A&A).7+*&=)(*+*&7%/Z!A&A!.*&=Z!/=%&#%&1.1%/=.!(& ./7%(!IF%*&A!.*&
!AD-!*&%&#.1%(*.R=!#!*T&N!(!&G)%&!&2%#%&8;6V08K;0N&1%/Z!&!&#!(&%U%C1!A%/7%&)A!&
%BD%(.]/=.!& #%& (%#%& #%& !:(!/3]/=.!& /!=.+/!-& !+*& !-)/+*[& $& /%=%**5(.+& ./7%/*.R=!(& %&
#.1%(*.R=!(&!*&./7%(!IF%*&%/7(%&+*&!-)/+*&/+*&=)(*+*T

• 2%=+A%/#!V*%& !./#!&)A!&?7,r`1+"83" +IH7"+<.>+`-+"?+.+"7/" +;3=:3/"83" /3;A.+=I+"
pública com baixa escolaridade&%[&*+:(%7)#+[&D!(!&+*&G)%&#%*%AD%/Z!A&U)/IF%*&#%&
%B%=)IJ+&%&+D%(!IJ+T&N(+R**.+/!.*&=+A&%*7!&=!(!=7%(^*C=!&=+ADF%A&U(!IJ+&%BD(%**.1!&
%& U)/=.+/!-A%/7%& (%-%1!/7%& #!*& ./*C7).IF%*& :(!*.-%.(!*& #%& *%3)(!/I!& DO:-.=!& %[&
=+/*.#%(!/#+&!&!A+*7(!&D%*G).*!#![&*J+&+*&D(+R**.+/!.*&G)%&A!.*&7]A&#.R=)-#!#%&%A&
!D(+1%.7!(&/!&D(5C=!&+*&=+/Z%=.A%/7+*&!#G).(.#+*&/+&=)(*+T&0%(.!&/%=%**5(.+[&D+(7!/7+[&
D(.+(.9!(&!&./=-)*J+&#%&#.*=%/7%*&=+A&%**!&=!(!=7%(^*C=!&L&2%#%&8;6V08K;0NT&

n'C""Y3,313=:.7/)

• ;&D%*G).*!&(%1%-+)&G)%&Z5&A).7!& ./=%(7%9!&*+:(%&+*&)*+*&%&/J+&)*+*&#+*&7%-%=%/7(+*[&
:%A&=+A+&!&/%=%**.#!#%&#%&A!/7]V-+*T&8A&(!9J+&#+*&#.*C/7+*&=%/5(.+*&!D(%*%/7!#+*&
$& (%=+A%/#51%-& G)%& !& 08K;0N& (%!-.9%& )A& !AD-+& #.!3/Q*C=+& *+:(%& !& G)%*7J+& =+A&
1.*7!*&L&=(.!IJ+&#%&)A&plano de ação&D!(!&A!/)7%/IJ+&%d+)&(%U+(A)-!IJ+&#+&)*+&#%*7%&
%G).D!A%/7+&D%#!3Q3.=+T

8 CONSIDERAÇÕES FINAIS

���� ��¤ä¡¥� �¦�§�Þª� �¨¡��� ��� �� ¨¡¥ §¥¨�¥� ¡�ø�¦õ�� � ¡���ß��¢�� �åÞ¢�� ��¡�ªù� ¢�
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K!=.+/!-&#%&0%3)(!/I!&NO:-.=!&/!&7(!P%7Q(.!&D(+R**.+/!-&#%&*%)*&#.*=%/7%*ST&
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#+*&D(+R**.+/!.*&#%&*%3)(!/I!&DO:-.=!&%[&=+/*%G)%/7%A%/7%[&#%&A%-Z+(.!&#!*&!IF%*&#%&*%3)(!/I!&
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-+/3+&#+&7%AD+[&D%(A.C/#+&!**.A[&!/!-.*!([&!7(!1$*&#!&7(!P%7Q(.!&D(+R**.+/!-&#+*&#.*=%/7%*&G)%&#%-!&
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+*&%U%.7+*&#%*7!&D+-^C=!&DO:-.=!T&'%(=!&#%&qy{&#+*&D!(C=.D!/7%*&#!&D%*G).*!&!R(A!A&7%(&A)#!#+&
#%&+D./.J+& *+:(%& *)!&D(5C=!&D(+R**.+/!-T& ,5& py{&!R(A!A&G)%&+*& =+/Z%=.A%/7+*& !#G).(.#+*& *J+&
(%G).*.7!#+*& D%-!& D+D)-!IJ+& =.1.-[& )*)5(.+*& #+*& *%(1.I+*& #%& *%3)(!/I!& DO:-.=!& G)%& +*& A%*A+*&
+U%(%=%AT&c/7%(%**!/7%&*!-.%/7!(&+&%U%.7+&A)-CD-.=!#+(&#!&2%#%&8;6V08K;0N&1.*7+&G)%&q4{&*%&*%/7%A&
=!D!9%*&#%&7(!/*A.C(&:+!&D!(7%&+)&G)!*%&7)#+&G)%&!D(%/#%(!A&/+*&=)(*+*T&;&#.A%/*J+&D(5C=!&%&
!D-.=51%-&#+*&=+/Z%=.A%/7+*&!#G).(.#+*&/+&!A:.%/7%&#!&2%#%&8;6&*%&7(!#)9.)&/!&!R(A!IJ+&#%&pv{&
#+*&(%*D+/#%/7%*&#.9%/#+&G)%&+&*%)&7(!:!-Z+&!7)!-&D%(A.7%&!D-.=!(&+&G)%&!D(%/#%(!A&=+A&A).7!&
D%(*.*7]/=.!&_D!(!&44[s{X&+)&U!=.-A%/7%&_D!(!&4n[t{XT&&&
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G)!-& .AD!=7+&#+*& =)(*+*&8;6&D!(!&!*& ./*C7).IF%*&#%& *%3)(!/I!&DO:-.=!Y& =X&G)%A&*J+&+*&3%*7+(%*&
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%&1!-+(.9!IJ+Y&UX&!&!-%3!#!&!IJ+&#!&08K;0N&/!&!(C=)-!IJ+&#!*&./*C7).IF%*&#+&D!^*&/J+&*%&=+/=(%C9!&
=+A&!&./7%(!IJ+&/!&(%#%[&D%(A!/%=%/#+&!&=-!)*)(!&#%&*!:%(%*&7+A!#+*&=+A+&%*D%=^R=+*&#%&=!#!&
./*C7).IJ+T
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