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-(%0)-"34&!()'(20"-!/,(!+(5!'&#!&1K($6&!s2#0"#!5(2"*0)5&)!'"#"!2&010#!(!'#(6(*0#!"!60&-7*20"!.&59)$2"!
(!:"50-0"#!2&*+#"!"!5,-8(#t;!2&*:&#5(!.0)'&)+&!(5!)(,!"#$%&!=u;!"'-02"*.&])(!"!5,-8(#()!.(!+&.")!")!
0.".();!#"3")!(!(+*0");!2&*.034&!)&20"-!(!&#0(*+"34&!)([,"->!

S(!:&#5"!)0*+9$2";!(!'"#"!&)!Y*)!.())(!"#$%&;!9! 05'&#+"*+(!#(2&#."#!/,(!.().(!&)!"*&)!=gvA!
&)!5&605(*+&)!.(!5,-8(#()!(!:(50*0)+")!.(5"*."6"5!#(:&#5")!-(%0)-"$6")!'"#"!%"#"*$#!&!"2())&!.")!
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(!."!5()5"!:&#5"!/,(!&2&##(,!(5!&,+#&)!'"W)()!."!H59#02"!<"$*";!"/,0!+"5195!)(!'-(0+("6"!'&#!,5"!
-(%0)-"34&!()'(2WY2"!/,(!+#"+"))(!."!60&-7*20"!2&*+#"!")!5,-8(#()!2&5!#()'&)+")!"1#"*%(*+()!hGTFPNlP<!P!
GTPff ;!=gg?j;!/,(!*4&!"'(*")!:&2"-0I"))(5!"!-,+"!2&*+#"!"!05',*0.".(;!5")!'&))010-0+"))(5!"!'#&5&34&!
(!"!'#&+(34&!.&)!.0#(0+&)!8,5"*&)!'"#"!")!5,-8(#()!hFHMiHS ;!CAA=j>!

U&0!"'(*")!*&)!"*&)!CAAA!/,(!&!2&*+([+&!'&-W$2&!*"20&*"-!5&)+#&,])(!:"6&#X6(-!"!())"!5,."*3">!
S&0)!:"+&#();!,5!0*+(#*&!(!&,+#&!([+(#*&;!:&#"5!.(+(#50*"*+()!'"#"!.()(*2".("#!&!'#&2())&!/,(!60#0"!"!
#(),-+"#!*"!"'#&6"34&!."!<(0!F"#0"!."!G(*8">!T*+(#*"5(*+(;!"!28(%"."!.&!G"#$.&!.&)!l#"1"-8".&#()!\!
G#()0.7*20"!."!f('O1-02"!+#&,[(!*&6&!:w-(%&!'"#"!")!'&-W$2")!)&20"0)!(!0*020"$6")!'"#"!&!#(2&*8(205(*+&!
.&)!.0#(0+&)!.")!50*&#0")!'&-W$2")>!N"!#(:&#5"!50*0)+(#0"-;!&!#('&)020&*"5(*+&!."!L(2#(+"#0"!.(!P)+".&!
.(!S0#(0+&)!."!F,-8(#;!/,(!"+9!(*+4&!(#"!,5!V#%4&!.&!F0*0)+9#0&!."!_,)$3"6!!-(6&,!\!2#0"34&!."!L(2#(+"#0"!
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P)'(20"-!(!'"))&,!'"#"!"!G#()0.7*20"!."!f('O1-02">!P5!CA=A;!*&6&!.(2#(+&!#($#&,!&!2"#X+(#!.(!P)'(20"-!(!.(,]-8(!*&6"!()+#,+,#">
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9!&!+(5'&!*(2())X#0&!"+9!/,(!,5"!.(20)4&!)(K"!+&5".">! !0*+(#6"-&!(*+#(!"!)&-020+"34&!(!"!
.(20)4&;!(!.('&0);!(*+#(!"!.(20)4&!(!"!*&$Y2"34&!.&!"%#())&#;!([+#"'&-"!(5!5,0+&!&)!'#"I&)!
-(%"0)>!N())(!+(5'&!")!5,-8(#()!'(#5"*(2(5!6,-*(#X6(0)!(!"-%,5")!(*+#(60)+".")!*"##"#"5!
*&6&)!('0)V.0&)!.(!60&-7*20"!(*/,"*+&!"%,"#."6"5!"!.(20)4&!K,.020"->!

d>!  ! 0*.(:(#05(*+&! .&)! '(.0.&)! +(5! )0.&! +#"+".&! 2&5&! ,5! '#&2(.05(*+&! ".50*0)+#"$6&]
1,#&2#X$2&!)(5!#(Z([4&!)&1#(!&)!(:(0+&)!/,(!0))&!+(5!'"#"!"!5,-8(#>!H!'(#%,*+"!}'&#!/,(!")!
5,-8(#()!#(2&##(#"5!"!())(!.0)'&)0$6&�p!'(#5"*(2(!)(5!#()'&)+"!(!'"#(2(!*4&!0*+(#())"#!
"! 1&"! '"#2(-"! .&)! '#&Y))0&*"0)! /,(! "+,"5! *"! "'-02"34&! ."! <(0!F"#0"! ."! G(*8">! M&5! &!
0*.(:(#05(*+&!)(!([$*%,(!"!0*+(#6(*34&!."!K,)$3"!*&!2")&;!,5"!6(I!/,(!&!'#&2(.05(*+&!
2#050*"-!)(!"##")+"!*&!+(5'&!(!+"5195!*4&!+#"I!#(),-+".&)!'&)0$6&)!(!#X'0.&)!'"#"!2&*+(#!"!
60&-7*20">!H!",)7*20"!.(!"#$2,-"34&!2&5!&,+#&)!)(#603&)!0*+(##&5'(!&!'(#2,#)&!/,(!"!5,-8(#!
60*8"!+(*+"*.&!+#0-8"#>!M"1(!"!(-"!.(20.0#!)(!#(+&#*"!"&!'&*+&!.(!'"#$."!E!"!)0+,"34&!.(!
60&-7*20"!E!(!'(#5"*(2(!"-0;!&,!)(!'(#)0)+(!*"!1,)2"!'&#!"'&0&!(!)&-,34&!'"#"!)(,)!'#&1-(5")>!
H)!(*+#(60)+".")!.0I(5!/,(!())"!)(%,*."!"-+(#*"$6"!9!"!5"0)! :#(/,(*+(!(! +&#*"])(!5"0)!
:#(/,(*+(!*"!5(.0."!/,(!"!60&-7*20"!"%#"6">

D>! l(#!"!5(.0."!.(:(#0."!*4&!#('#()(*+"!"!(:($60.".(!."!'#&+(34&!()'(#".">!H!0*([0)+7*20"!.(!
5(2"*0)5&)!.(!5&*0+&#"5(*+&!.")!5(.0.")!'#&+($6")!(!"!*4&!0*+(%#"34&!.&!L0)+(5"!.(!
_,)$3"!M#050*"-!2&5!"!#(.(!.(!)(#603&)!#(),-+"!/,(!")!5(.0.")!'#&+($6")!*4&!#('#()(*+"5!
5"0)!/,(!,5!'"'(-!'"#"!5,-8(#();!'(#5"*(2(*.&!,5"!"'&)+"!(5!)(,!(:(0+&!)051V-02&!'"#"!
2&*+(#!&!2&5'&#+"5(*+&!60&-(*+&!.&)!"%#())&#()>!G"#"!5,0+")!5,-8(#()!"!"5("3"!.(!*&6&)!
"+&)!2&*$*,"!'#()(*+(!(5!),")!60.")!(!"-%,5")!6(I()!)(!2&*)&-0."5!(5!*&6&)!('0)V.0&)!.(!
"%#())4&>

a>! F()5&!*&)!2")&)!(5!/,(!")!5(.0.")!),#+(5!&!(:(0+&!()'(#".&!(!&)!"%#())&#()!'"#"5!2&5!")!
"%#())Q()!(!"5("3");!&!"2&5'"*8"5(*+&!'"#"!")!5,-8(#()!.(6(#0"!&2&##(#!'"#"!0*:&#5X]-")!
)&1#(!")!2&*)(/,7*20")!.(!.()0)$#!.&)!'#&2())&)!&,!)&1#(!&!.()2,5'#05(*+&!.")!5(.0.")!
/,(!5,0+")!.(-");!.(!:&#5"!6&-,*+X#0";!"2"1"5!'#&5&6(*.&>!T))&!&2&##(!()'(20"-5(*+(!*&)!
2")&)!(5!/,(!&!2")"-!+(5!Y-8&)!(5!2&5,5!(!")!60)0+")!)4&!#(+&5".")!.(!:&#5"!#(%,-"#;!2&5!
&!2&*+"+&!(*+#(!6W$5"!(!"%#())&#!)(*.&!#(()+"1(-(20.&>!

v>! S0:(#(*+(!.&!/,(!"!-(%0)-"34&!'#(67!2&5!),"!"1&#."%(5!0*+(%#"-;!"!-(0!6(5!)(*.&!"'-02"."!
'#0&#0+"#0"5(*+(!'(-&)!)(#603&)!.(!)(%,#"*3"!(!K,)$3";!&!/,(!-050+"!")!#()'&)+")!/,(!'&.(5!
)(#!.".")!'"#"!")!5,-8(#()>!

g>!  )!.&2,5(*+&)!/,(!:&#"5!"*"-0)".&)!5&)+#"5!/,(!")!.(20)Q()!)4&!+&5".")!(5!%"10*(+()!
:(28".&);!)(5!0*+(#"34&!2&5!&)!&,+#&)!)(+&#()!(*6&-60.&)!2&5!&!(*:#(*+"5(*+&!\!60&-7*20"!
2&*+#"!")!5,-8(#();!'#0*20'"-5(*+(!2&5!&)!'#&%#"5")!(!)(#603&)!/,(!'&.(5!2&*+#01,0#!'"#"!
&!(5'&.(#"5(*+&!.")!5,-8(#()!(!"!)"W."!."!)0+,"34&!.(!60&-7*20">

=A>! H-%,5")!(*+#(60)+".")!#(-"+"#"5!/,(!:&#"5!(*2"50*8".")!'"#"!2(*+#&)!.(!#(:(#7*20";!5")!
*4&!.(#"5!2&*$*,0.".(!"&!"+(*.05(*+&!'&#/,(!*4&!$6(#"5!+(5'&>!P))"!K,)$Y2"$6"!-(6"!
"!#(Z($#!)&1#(!&!$'&!.(!"+(*.05(*+&!/,(!&)!)(#603&)!&:(#(2(5!(!'&#/,(!8X!#()0)+7*20"!(5!
:"I(#!())"!".()4&>

==>!  ! "+(*.05(*+&! *")! .(-(%"20")! .(! '&-W20"! ()'(20"-0I".")! *&! "+(*.05(*+&! \)! 5,-8(#()!
+"5195! 2&*$*,"! )(*.&! ,5! '#&1-(5"! "! )(#! (*:#(*+".&>!  1)(#6"*.&! &! :,*20&*"5(*+&!
.&)! )(#603&)! (! "! :&#5"! 2&5&! ")!5,-8(#()! )4&! "+(*.0.");! '"#(2(! 2"."! 6(I!5"0)! ,#%(*+(!
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.0)2,$#!&!/,(!)(!(*+(*.(!'&#!()'(20"-0I"34&!.&!"+(*.05(*+&;!(!0.(*$Y2"#!&*.(!&!'#&K(+&!

.(!"+(*.05(*+&!.0:(#(*20".&!)(!.0)+"*20&,!."!'#&'&)+"! 0*020"-;! :&#5,-"."!*&)!"*&)!=gvA>!
�! '#(20)&! #(Z($#! )&1#(! ())"! "+,"34&>! H! '(#%,*+"! "! )(#! :&#5,-"."! 9^! ())")! .(-(%"20")!
2&*+#01,(5!'"#"!&!(*:#(*+"5(*+&!."!60&-7*20"!2&*+#"!")!5,-8(#();!&,!"'(*")!#('#&.,I(5!
5&.(-&)!.0)2#050*"+V#0&)!.(!"+(*.05(*+&!(!#(:&#3"5!'#(2&*2(0+&)!(!()+(#(V$'&)!.(!%7*(#&!
/,(!.(6(#0"5!"K,."#!"!2&51"+(#�!

=C>! H!5()5"! #(Z([4&!.(6(! )(#! :(0+"!'"#"!&)!.(5"0)! )(+&#()!()'(20"-0I".&)!/,(!()+4&! )(*.&!
2#0".&)!'"#"!"!"'-02"34&!."! <(0!F"#0"!."!G(*8">!H)!(*+#(60)+")!5&)+#"5!/,(!(5!"'(*")!
"-%,*)!'&,2&)!)(#603&)!"!5,-8(#!()+X!*&!2(*+#&!.")!"3Q()!(!()+#"+9%0")!/,(!)4&!".&+".")>!
H-%,*)!'#&K(+&)!.()(*6&-60.&)!'&#!%#,'&)!.(!'#&Y))0&*"0)!5&)+#"5!0))&>!F")!)4&!'#&K(+&)!
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=?>! H0*."!/,(!5,0+")!2#W$2")!"/,0!#("-0I".")!()+(K"5!([(5'-0Y2".")!'(-"!"+,"34&!.(!'#&Y))0&*"0)!
/,(!()+4&!*&!"+(*.05(*+&;!9!05'&#+"*+(!#(:&#3"#!/,(!*4&!)(!+#"+"!.(!,5!'#&1-(5"!'())&"-!
&,!0*.060.,"-0I".&;!5")!K,)+"5(*+(!.(2&##(!."!",)7*20"!.(!,5"!'&-W$2"!0*)$+,20&*"-!/,(!
()+"1(-(3"!")!.0#(+#0I()!.(!"+(*.05(*+&!(!"'-02"34&!."!-(0!.(!:&#5"!,*06(#)"-0I".";!".(/,"."!
\)!*(2())0.".()!.")!5,-8(#()!(!&#0(*+"."!'(-&!#()'(0+&!"&)!.0#(0+&)!8,5"*&)>!

=@>! N4&! :&0!'&))W6(-!'(#2&##(#!&!Z,[&!."! K,)$3"!2&5&!8"60"! )0.&!'-"*(K".&;!5")! :&0!'&))W6(-!
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'(-")!5,-8(#()>!L4&!&1)+X2,-&)!0*+(#*&)!"&!)0)+(5"!E!2&5!"!"'#()(*+"34&!.")!+()+(5,*8")!(!
'#&6")!+92*02");!"!:"-+"!.(!0*:&#5"34&;!&!"+(*.05(*+&!&#0(*+".&!'&#!()+(#(V$'&)!.(!%7*(#&!
/,(!.(Y*(5!/,(5!'&.(!&,!*4&!+(#!"2())&!\)!5(.0.");!&!/,(!9!&,!*4&!9!60&-7*20";!(*+#(!
&,+#&)!Y-+#&)!/,(!.(+(#50*"5!"!#(-"34&!(*+#(!'#&Y))0&*"0)!(!5,-8(#()>!
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6 RECOMENDAÇÕES

D>=! HcPNSH!SP!GPL|RTLHL!HG<TMHSHL!P!STfPMT NHSHL!GHfH!
H!Gf SR�z !SP!STHcN�LlTM L;!F NTl fHFPNl !P!
H`H<TH�z !SP!G <�lTMHL!G�e<TMHL!

��! G#&5&6(#!*&6&)!()+,.&)!-&*%0+,.0*"0)!)&1#(!&!'(#2,#)&!."!)&-020+"34&!"+9!&!.():(28&!.")!
5(.0.")!'#&+($6");!.(!:&#5"!"!5(*),#"#!&!+(5'&!.0)'(*.0.&!(5!2"."!(+"'"!(!")!.(20)Q()!
+&5".")>

C>! T*2(*$6"#! "! #("-0I"34&! .(! .0"%*V)$2&)! )&1#(! &)! *&6&)! '#&%#"5")! (! 5(2"*0)5&)! .(!
5&*0+&#"5(*+&! .")! 5(.0.")! '#&+($6")^! %#,'&)! ()'(20"-0I".&)! *")! G&-W20")! F0-0+"#()! (!
c,"#.")!F(+#&'&-0+"*")!(!,)&!.(!*&6")!+(2*&-&%0")!h+&#*&I(-(0#")!(-(+#w*02")!(!1&+4&!.&!
'J*02&j;!"6"-0"*.&!)(,!05'"2+&!)&1#(!&!2,5'#05(*+&!.")!.(20)Q()!K,.020"0)>

?>! P)$5,-"#!5"0&#!.0X-&%&!(*+#(!&)!()+,.0&)&)!.")!X#(")!.(!)(%,#"*3"!'O1-02"!(!()+,.&)!.(!
%7*(#&;!'#&5&6(*.&!"!0*+(#)(220&*"-0.".(!.(!%7*(#&!*&)!()+,.&)!.(!)(%,#"*3"!'O1-02">

@>! G#&5&6(#! "! '(#)'(2$6"! .(! %7*(#&! *&)! ()+,.&)! )&1#(! )(%,#"*3"! 'O1-02"! '"#"! "5'-0"#! &!
2&*8(205(*+&!)&1#(!")!#()'&)+")!.&!)(+&#!'"#"!")!.0:(#(*+()!:&#5")!.(!60&-7*20"!2&*+#"!")!
5,-8(#()>!

d>! T*2(*$6"#!&!()+,.&!(['-&#"+V#0&!)&1#(!&)!*&6&)!'#&K(+&)!"))&20".&)!\!"'-02"34&!."!<(0!F"#0"!
."!G(*8";!2&5!"!'(#)'(2$6"!2&5'"#"$6"!(!#('#()(*+"$6"!.(!.0:(#(*+()!#(%0Q()!.&!'"W)>
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)(%,#"*3"!'O1-02"!*&!Z,[&!.(!(*2"50*8"5(*+&)>

a>! G#&5&6(#!()+,.&!"'#&:,*.".&!)&1#(!")!S(-(%"20")!P)'(20"-0I".")!.(!H+(*.05(*+&!\!F,-8(#;!
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#("-0I".&!*"!'(#)'(2$6"!.(!%7*(#&;!.(!:&#5"!"!:&#*(2(#!),1)W.0&)!'"#"!"!#(60)4&!."!N&#5"!
l92*02"!.")!SPHF)>!

v>! G#&5&6(#!()+,.&!"'#&:,*.".&!)&1#(!")!̀ "#")!(!&)!_,0I".&)!.(!̀ 0&-7*20"!S&59)$2"!(!U"50-0"#!
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g>! T*2(*$6"#!")!L(2#(+"#0"!.(!L(%,#"*3"!.&!()+".&)!"!)0)+(5"$I"#(5;!2&5!"!'(#)'(2$6"!.(!
%7*(#&;!&)!.".&)!.")!&2&##7*20")!2#050*"0)!*&$Y2".")!'"#"!"!#("-0I"34&!.(!.0"%*V)$2&)!/,(!
'&))"5!#(6(-"#!"!()'(20Y20.".(!."!60&-7*20"!2&*+#"!")!5,-8(#()>

D>C! U fFR<H�z !P!HGPfUPT� HFPNl !SP!TNTMTHlT`HL!
c `PfNHFPNlHTL!fP<HMT NHSHL!M F!H!lPF�lTMH!SH!
GPL|RTLH!

��! G#&5&6(#! "! #(60)4&!."!N&#5"!l92*02"!.(!G".#&*0I"34&!.")!S(-(%"20")! P)'(20"-0I".")!.(!
H+(*.05(*+&!\!F,-8(#!'"#"!0*2&#'&#"#!&)!'#&2(.05(*+&)!."!<(0!F"#0"!."!G(*8">

C>! P-"1&#"#!G#&2(.05(*+&! '(#"20&*"-!G".#4&!'"#"!&!"+(*.05(*+&!'&-020"-!*"! )&-020+"34&!.(!
5(.0.")!'#&+($6");!0*2(*$6"*.&!"!2#0"34&!.(!Z,[&)!(!'#&2(.05(*+&)!2&5'"x6(0)!2&5!"!-(0>
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?>! P-"1&#"#!G#&2(.05(*+&! '(#"20&*"-!G".#4&!'"#"!(-"1&#"34&!.&)!0*/,9#0+&)!'&-020"0)!.(!:&#5"!
".(/,"."!(!2&5'"x6(-!2&5!"!60&-7*20"!.&59)$2"!(!:"50-0"#!(!")!2"#"2+(#W)$2")!()'(2WY2")!
."!60&-7*20"!1")("."!*&!%7*(#&>

@>! P-"1&#"#!(!#("-0I"#!2,#)&)!.(!()'(20"-0I"34&!'"#"!'#&Y))0&*"0)!'&-020"0)!/,(!"+,"5!*"!'&*+"!
.&!"+(*.05(*+&!*")!'&-W20")!2060)!h()2#064()!.(!'&-W20");!0*6()$%".&#()j;!*")!'&-W20")!50-0+"#();!
%,"#.")!5(+#&'&-0+"*")!'"#"!)(*)010-0I"34&!)&1#(!%7*(#&;!60&-7*20"!(!"'#&:,*."5(*+&!.&!
2&*8(205(*+&!)&1#(!"!<(0!F"#0"!."!G(*8">

d>! T*2(*$6"#!2,#)&)!.(!()'(20"-0I"34&!'"#"!'#&Y))0&*"0)!.&)!F0*0)+9#0&)!GO1-02&);!S(:(*)&#0")!
GO1-02")!(!l#01,*"0)!.(!_,)$3"!'"#"!"!)(*)010-0I"34&!)&1#(!%7*(#&;!60&-7*20"!(!&!"'#&:,*."5(*+&!
.&!2&*8(205(*+&!)&1#(!"!<(0!F"#0"!."!G(*8">!

D>! P)$5,-"#! #(,*0Q()! 0*+(#)(+&#0"0)! (*+#(! &)! V#%4&)! .&! L0)+(5"! .(! _,)$3"! M#050*"-! '"#"!
.0)2,))4&!.(!'#&+&2&-&)!(!Z,[&)!.(!(*2"50*8"5(*+&)!.(!'())&")!(!.&2,5(*+&)>!

a>! f("-0I"#! (*2&*+#&)! '(#0V.02&)! 2&5! #('#()(*+"*+()! .")! '&-W20")! 2060);! 50-0+"#()! (! %,"#.")!
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