MINISTERIO DA EDUCACAO
INSTITUTO NACIONAL DE EDUCAGAO DE SURDOS
DEPARTAMENTO ADMINISTRATIVO
DIVISAO DE INFORMATICA

PASSO A PASSO de instalacao da VPN

1. Abertura de chamado através dos canais ja conhecidos solicitando acesso ao servico de vpn
institucional.

Acesse o site https://www.gov.br/ines/pt-br
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2. Depois em “DINFO”
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3. Clique em “Instalagdo e Uso da Ferramenta VPN para acesso remoto."
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4. Usuario(login) e senha sdo exatamente os mesmos usados na estacées(computadores) do
INES.

ttp57//200.20.98.38/global-protect/login.esp

‘EM V’IMO PORTAL VPN DO INES

NN

Fundado em 1857

5. Selecione o sistema operacional.
* Na atualidade, grande parte dos computadores ultilizando WINDOWS (7,8,10,11,2012 e 2016) sdo
de 64 bit.

** A DINFO mantém o suporte para equipamentos com versdes de 32 bit e também para APPLE/Mac.

BEM VINDO AO PORTAL VPN DO'INES'

INES

Fundado em 1857

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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Efetuar a instalacao do programa da VPN

12 GlobalProtect - X

Welcome to the GlobalProtect Setup Wizardm paloalto

NETWORKS

The installer will quide you through the steps required to install GlobalProtect ¥5.0.3 on your
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cligue em NEXT

ﬁ GlobalProtect — X

Select Installation Folder

paloalto

NE TWOHN S

The installer will install GlobalProtect to the following folder.

Tao install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files'Palo Alto Networks\GlobalProtect', ‘ Browse...

Disk Cost...

Cancel | <Back

Cliqgue em NEXT
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2 GlobalProtect — X

Confirm Installation paloalto
W

NETWORXS

The installer is ready to install GlobalProtect on your computer.

Click "Next" to start the installation.

Cancel ‘ < Back

Clique em NEXT

12 GlobalProtect - X

Installation Complete

paloalto

GlobalPratect has been successfully installed.

Click "Close" to exit.

Cancet < Back Close

Clique em CLOSE

Ao lado da hora ird aparecer, em alguns segundos, o icone de um planeta. Iremos clicar nele.
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% paloalto | GlobalProtect

Not Connected

Enter the portal address to connect
and secure access to your
applications and the internet.

Portal

Enter IP address or domain

Preencha conforme a imagem, digitando o seguinte endereco: vpn.ines.gov.br ou
vpn2.ines.gov.br (existem 2 enderegos para conexao). Caso um esteja indisponivel, tente com

o outro.

Com o mesmo login e senha do HELPDESK — Windows, iremos efetuar o login no portal.

GlobalProtect

Sign In

Enter lagin credentials

Portal: vpn.ines.gov.br

psername

Password

Cance
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Aceite o certificado de seguranca clicando em CONTINUE.

Server Certificate Error

There is a problem with the security certificate, so the identity of
200.20.98. 38 cannot be verified. Please contact the Help Desk for your
organization to have the issue rectified.

Warning: The communication with 200.20.98.38 may have been
compromised. We recommend that you do not continue with this

connection,

Error details:

The 200.20.98. 38 certificate is not signed by a trusted certificate
authority,

| Show Certificate I Contrue | | Cancel

Aguarde o planeta ficar colorido conforme a imagem a seguir:

GlobalProtect

Connected

Your connedction has been secured

Disconnect

Portal 7 200209838 v
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Agora iremos acessar os sistemas conforme nossos setores, caso necessario clicando em
“TODOS OS SISTEMAS”

= Instituto Nacional de Educacao de Surdos - INES O que vocé procura? Q
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Duvidas favor entrar em contato com a DINFO pelo sistema de chamados
https://helpdesk.ines.gov.br ou o e-mail dinfo@ines.gov.br
* Nao esqueca de colocar um telefone para retorno com WhatsApp.
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