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1. OBJETIVO(S)

e Solucionar problema de impressao que n3do para de sair.

2. MATERIAL

e Acesso a rede\servidor de impressao.

3. DESCRICAO DOS PROCEDIMENTOS

e Acessar o cups;

e Entre na aba de Administrador e insira o login (pode ser encontrado no TeamPass),
conforme figura 01.

Figura 01 — Insercao de login e senha no cups.
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Fonte: proprio autor.

e Entre em Manage Printers. Nessa tela aparecera todas as impressoras cadastradas
(figura 02);

e Selecione a impressora que vocé deseja cancelar as impressdes e clique em cima do
nome.

e No canto superior esquerdo, clicar no campo “Maintenance” e selecionar “Cancel All
Jobs” (figura 03).
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Figura 02 — Impressoras cadastradas.
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Search in Printers:

Jobs Printers [

Showing 59 of 59 printers.

v Queue Name v Description Location Make and Model Status

Efiquetas Teste etiquetas farmacia SGPTI Zebra ZPL Label Printer Idle

etiquetas-farm Teste-Marcolas SGPTI_Farmacia Zebra EPL1 Label Printer Idie
HUGD-ETIQ-UAFO1 Zebra GC420t Unid Abastecimento Farmaceutico Zebra ZPL Label Printer Idle
HUGD-ETIQ-UDF01 ZEBRA GC420t UNID DISPENSACAO FARMACEUTICA Zebra ZPL Label Printer Idie
HUGD-ETIQ-UDF02 ZEBRA GC420t UNID DISPENSACAO FARMACEUTICA Zebra ZPL Label Printer Idle
HUGD-PULS-CPN Zebra HC100 Centro de Parto Natural Zebra ZPL Label Printer Idle
HUGD-PULS-0BSTO1 ZEBRAHC 100 ADULTO CENTRO OBSTETRICO Zebra ZPL Label Printer Idle
HUGD-PULS-0BST02 ZEBRAHC 100 NEONATO CENTRO OBSTETRICO Zebra ZPL Label Printer Idle
HUGD-PULS-PAGO01 ZEBRAHC100 RECEPCAO PAGO Zebra ZPL Label Printer Idle
HUGD-PULS-RINTO1 ZEBRAHC100 RECEPCAO UMC - MATERNIDADE Zebra ZPL Label Printer Idle
HUGD-PULS-RINTO02 ZEBRA HC100 PEDIATRICA RECEPCAO DE INTERNACAO Zebra ZPL Label Printer Idle
HUGD-PULS-SGPTIO1 ZEBRAHC100 SGPTI SGPTI Zebra ZPL Label Printer Idle
HUGD-PULS-TESTE Pulseira de Teste Desktop Jonathas Zebra ZPL Label Printer Idle
HUGD-TICK-INFORO01 DARUMA DRB00S SGPTI Local Raw Printer Idle
HUGD_MFC_ALMCE Brother MFC Almoxarifado Central Brother MFC-6550MC Foomatic/liet2p (recommended) Idle
HUGD_MFC_DIVEN Brother MFC DIV ENFERMAGEM Brother MFC-6550MC Foomatic/liet2p (recommended) Idle
HUGD_MFC_FARM Brother MFC Farmacia Brother MFC-6550MC Foomatic/ljet2p (recommended) Idle - "Ready to print *
HUGD_MFC_PAGO-UMC Btother MFC PAGO UMC Brother MFC-6550MC Foomatic/ljet2p (recommended) Idle - "Ready to print "
HUGD_MFC_RINT Brother MFC Recepcao internacao Brother MFC-8550MC Foomatic/ljet2p (recommended) Idle - "Ready to print "
HUGD_MFC_RMAT Brother MFC RECEP MATERNIDADE UMC Brother MFC-6550MC Foomatic/liet2p (recommended) Idle - "Ready to print *
HUGD_MFC_RPago Brother MFC RECEP PAGO UMC Brother MFC-6550MC Foomatic/ljet2p (recommended) Idle
HUGD_MFC_SAME MULTI SAME SAME Brother MFC-6550MC Foomatic/ljet2p (recommended) Idie
HUGD_MFMONO_SGPTI TESTE TESTE Xerox Versalink C505 Idle
HUGD_MFPOLI_Gadm Xerox Sala administrativa GAD Xerox VersaLink C505 idle
HUGD_MFPOLI_GASau Xerox SECRETARIA GAS Xerox VersalLink C505 Idle
HUGD_MFPOLI_GEPes Xerox GERENCIA DE ENSINO E PESQUISA Xerox VersalLink C505 Idle
HUGD_MFPOLI_IMGLA Xerox IMAGEM - SALA DE LAUDOS Xerox VersaLink C505 Idle
HUGD_MONO_Amb1_2 Brother HL Ambulatério 01 Brother MFC-6550MC Foomatic/ljet2p (recommended) Idle - "Ready to print "
HUGD_MONO_Amb2_2 Brother HL Idle - "Ready to print"

Fonte: proprio autor.

Ambulatério 02

Figura 03 — Selecionando “Cancel All Jobs”.

Brother MFC-6550MC Foomatic/ljet2p (recommended)
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Fonte: proprio autor.
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4. HISTORICO DE REVISAO
VERSAO DATA DESCRICAO DA ALTERACAO
01 20/06/2022 | Elaboragdo do POP.
Elaboragao
Rodrigo Teixeira Fernandes Data: 20/06/2022
Alessandro Teixeira de Andrade
Analise
Filipe Augusto Lins Martins - UISTI Data: 21/11/2022
Validagao .
Fuad Fayez Mahmoud — STGQ Data: 15/02/2024
Aprovagao
Leandro Marcel Freitas e Santos — Chefe do SETISD Data: 21/11/2022
Colegiado Executivo Data: 29/02/2024

Assinado eletronicamente no processo SEI 23529.002165/2024-48
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