MEMORANDUM OF UNDERSTANDING
BETWEEN
GENERAL AUTHORITY OF CIVIL AVIATION (GACA)
OF
THE KINGDOM OF SAUDI ARABIA
AND
NATIONAL CIVIL AVIATION AGENCY (ANAC)
OF

FEDERATIVE REPUBLIC OF BRAZIL



Have

The General Authority of Civil Aviation (“GACA”) of the Kingdom of Saudi
Arabia and the National Civil Aviation Agency (*“ANAC™) of Federative Republic of
Brazil (referred to hereinafter as the "Parties”) recognizing the importance of
cooperation between the two countries in the field of civil aviation; and desiring to
enhance the bilateral cooperation between the two Parties based on equality, mutual
benefit and respect; and under the “General Agreement between the Government of
the Kingdom of Saudi Arabia and the Federal Government of Brazil signed on
5/16/2009 AD”

agreed as follows:

ARTICLE 1

The two parties encourage cooperation in the following areas:

[

D

Exchanging information, experiences, knowledge, practices, systems, regulations,
publications, directions, and other aspects in enhancing the passenger experience that
serves both parties.

Exchanging reports, targets, and indicators for programs to enhance the passenger
experience, for example: “Quality of Service Indicators™ program and the *“Passenger
Satisfaction Survey™ program for the Federal Republic of Brazil and the Airport Total
Quality” program for the Kingdom of Saudi Arabia.

Exchanging information, experiences, regulations, and standard procedures for
passengers with disabilities or reduced mobility

Researching the possibility of cooperation and participation in preparing working
papers/information papers on programs and regulations related to the passenger
experience for international and local organizations.

Exchanging training courses and workshops in enhancing the passenger experience
according to the needs of both parties.

The two parties may add other areas of cooperation by direct agreement between the

two partics.

ARTICLE 11

The two parties are committed not to disclose any such information or documents to

a

third party without the written approval of the other Party.




ARTICLE 111

This MOU does not affect the obligations arising under the bilateral agreements concluded
between the two countries, nor does it entail any rights or obligations under international law
or the local laws of the Kingdom of Saudi Arabia and the Federal Republic of Brazil, nor
does it affect the rights and obligations of the two parties arising under the framework of any

other international agreement.

ARTICLE 1V

The two parties should implement this MOU in accordance with the laws and

regulations in force in both countries.

ARTICLE V

Any dispute arising from the interpretation or application of this MoU will be settled
amicably through consultations and negotiations between the Parties, as to serve their

common interests.,

ARTICLE VI

This MoU shall remain in effect for one (1) year period and is to be renewed
automatically for the same period unless either Party terminates this MoU by written
notification not to renew it prior to expiration of this MoU, or thereafier, three (3)
months in advance.

Signed in Rio de Janeiro, Brazil on October 2, 2023, corresponding to 17/03/1445 H.
in two original texts in the Arabic and English languages. all text being equally

authentic.



National Civil Aviation Agency of
Federative Republic of Brazil

%7.—/ QQULQX %Q\l} o

. Tiago Pereira

Director of National Civil
Aviation Agency

General Authority of Civil Aviation of
the Kingdom of Saudi Arabia

_A

H.E. Abdulaziz Al-Duailej

President of the General
Authority of Civil Aviation



O gl B Sda
idall ) palall Aalal) Ayl
430 gral) Ay o) ALaal)

el o) padall 4k o) AN 1)
Aty Ju3) ol &y ggan (2



Agida gl) S gll g A3y ga Ll Ay yall ASLall o ) o) padall alad) Aiggll o)

("R 3 e e Lagal] Ll Zaslaa¥) o510 4y ) ggan 2 () O bl
o Lagha 22 )5 el o) plall Jlae (3 cpaldl G 0 slesll LpanY Lagie LS
cdabiall ol a5 AS il daiiall g 81 sl iall ol e U o glatll 3y a3
B2l AagSa g A gl Ay yall ASLaall da S (s Aale Al ALk Caadg
O okl G LYY 5 a8 ¢cpaldl G AalEl "a0000/5/16 Fa ol dad gall Lala3Y)

(3 e
(1) 32lall

sl g Aaailly il jlaall g Caslaall g il i)y e ghead) Jols -
LS Gpndy Al Gl sall (e b e 5 clgan silly 55 il
O )kl A8 4l | JT IWON |
Qualuy Of) Z.AA.L" &‘_)'J-&_‘,A 3,::._,3 GAL‘I‘):) "Jl:la.“ d;l..l_u U..lc ‘)él_uu.“
Passenger Satisfaction ) Alaall Lis ) lasil oD 2) (Service Indicators
83 g Jalll) sl b s 4las¥) il &) seans paldll (Survey
A grudl Ay jall ASLadlly alal) Dl alaas

$ 3 e AL all A bl Slel oYy dadai¥ gl 5l il gleall Jols 3
AS all e 53 gaaall 5 il S92y ddley)

Gsldasll (31550 dlae) L8 A8 L 2l o gladl Ala) & Caalll 4
Pﬁ}}w‘hﬁww‘ @‘}H\Jéﬁ‘)ﬁ‘d&‘.ﬁh}hﬂ‘
Agdaal) g 44 gal) cilalanall - Y

e el 4505 Gaead e Jaadl (395 A jaill <l pall Jolis o5
Ok cilalgal

okl G bl YL (o laall 5 AT EVlae dalia) G ,hll gayy



(2) 3atadl
i gt \ggle gl iy Al Aalsial) il sladll oL38) asny ol sl o 5L
_u)gé_,ig?lé‘éil\q)lal!Qaiimiytﬁiﬁ\ﬂ\)}idﬁq)k@j 5 Sl o2
(3) 23l

da yall AU LY s gay 435 yiall ilal YN u.k: 5 SAall 022 B

S sl o lEl Can ga Ll Gia ol Lggle Cai Y LS (ol oy

e A Y TV 5l &) sean 5 Aa saaadl Ay jall ASLaall Adadl) () 3l
A A g0 A gl U}t 2830 8 hal) bl 3 g (3 s

(4) 3alal)

On JS (A Lo Jgenall ekl ol gall Linda 3 ,S0a0) 03y (48 Hlall Jany
Ll

(s) dalall

e 135 5,80l 03a lSal jauds o 2 e Lass clidA &l ol ylall (5 s
by gladl I

(5)3.\\..3!
224 g sL»S.\.J\.Hh@Sﬂ\éﬁJ\SC}od}aﬁJ‘:\ng_auS)SM‘o&@_h&
o Ade 5 AUS 1Y) Gkl el hi)ase(,suajs\.ud)sim‘i_pub
SV Gl Oe SV o el &6 (3) U el



S B O asr A goils (53 g Aina A5 SAL oda Cuady
A 5alasW A el Aally uilial (s (e €22023/10/2 G sl —21445/03/17
355950 Ll 05 Laghe K

(Al i plal) Js¥) o hall
i) &) paall duida o) ANS o) ) ol palall dalad) Aiggl)
Agday) Ja3lll 4y ) sgan 4 gl Ay jad) Aslaal)
¢ | g\
L:o\cf Qouge. QQ,D@\N\
|l $8LS aheall diae o el

Ll Aaall Gl k) AS g ale juta el &) paall dalad) Aisgd) (i



