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Drugstore

DROGASIL
Embarkation (Public and Restrict Areas)
Open from 7 a.m. to 11 p.m. daily 
+55 (61) 3366-2465 or  
+55 (61) 3364-3932 
sac@drogasil.com.br
www.drogasil.com.br

Banks and agencies 

Post Office 

CORREIOS
Disembarkation (Public Area)
Open from 8 a.m. to 9 p.m. Monday 
through Friday
Open from 9 a.m. to 5 p.m. Saturdays, 
Sundays and holidays 
+55 (61) 3365-1052
bsbacaeroporto@correios.com.br
www.correios.com.br

ANAC TRAINAIR Plus Training Center - Address  

Aeroporto Internacional de Brasília (Brasília International Airport)
Setor de Hangares, Lote 4 - Brasília - DF 
(Besides Terminal 2)

BB TURISMO
Disembarkation (Public Area) 
Open from 6 a.m. to 10 p.m. Monday 
through Friday
+55 (61) 3364-9500
katia.mattos@bbtur.com.br 
david@bbtur.com.br

LOTERIAS AEROPORTO LTDA
Food Court
Open from 8 a.m. to 8 p.m.  
Monday through Friday
Open from 9 a.m. to 3 p.m.  
on Saturdays 
Closed on Sundays 
+55 (61) 3365-1049

BANCO DO BRASIL
Food Court
Open from 11 a.m. to 4 p.m.  
Monday through Friday
+55 (61) 3101-7100
www.bb.com.br

BRADESCO
Food Court
Open from 11 a.m. to 4 p.m.  
Monday through Friday
+55 (61) 2196-1120
www.bradesco.com.br

CAIXA ECONÔMICA FEDERAL
Food Court
Open from 11 a.m. to 4 p.m.  
Monday through Friday
+55 (61) 2196-1101
www.caixa.gov.br

GLOBAL EXCHANGE
Píer Sul e Norte (South and North 
Pier), Satélite (Satellite), Domestic 
Disembarkation (Public and Restrict Areas) 
24 hours, every day of the week
Customer Service - SAC - 0800 745 
1505 (from 9 a.m. to midnight)

http://sac@drogasil.com.br 
http://www.drogasil.com.br  
http://bsbacaeroporto@correios.com.br 
http://www.correios.com.br 
http://katia.mattos@bbtur.com.br
http://david@bbtur.com.br 
http://www.bb.com.br 
http://www.bradesco.com.br  
http://www.caixa.gov.br 
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Hotels

BASE CONCEPT HOTEL
Access to the Airport
+55 (61) 2196-6600 | (61) 7814-6823
ggeral@basehoteis.com.br
www.basehoteis.com.br

CANDANGO AERO HOTEL
Setor de Mansões Urbanas, MU 7, 
Brasília, CEP 71725-020, Brasil
Phone number: +55 61 3021 – 6443
www.candangoaerohotel.com.br
Distance to ANAC Training Center: 3,9km

VIDA PLAZA HOTEL  
Terceira Avenida, Praça Central, Lote 04-A, 
Núcleo Bandeirante, CEP 71705-500, Brasil
Phone number: +55 (61) 3106-5200
E-mail address: 
reservas@vidaplazahotel.com.br
www.vidaplazahotel.com.br/site
Distance to ANAC Training Center: 4,9km

LAGUNA PLAZA HOTEL
Praça Central, Projeção 7, Núcleo 
Bandeirante, CEP 71705-500, Brasil
RESERVATIONS: +55 (61) 2109-9600 
0800 644 2522
www.lagunaplaza.com.br
Distance to ANAC Training Center: 4,9km

QUALITY HOTEL & SUITES BRASÍLIA 
SMAS - Setor de Múltiplas Atividades 
Sul - Trecho 3, SN, Brasília, CEP 71215-
300, Brasil
Phone number: (61) 2196-6090
www.atlanticahotels.com.br/hotel/
brasilia/quality-hotel-e-suites-brasilia
Distance to ANAC Training Center: 5km

ALFA PLAZA HOTEL  
Avenida Central, Lote 1.040, Núcleo 
Bandeirante, CEP 71720-550, Brasil
Phone number: +55 (61) 3263-9131
www.alfaplazahotel.com.br
Distance to ANAC Training Center: 5,3km 

VISTA PARK HPLUS LONG STAY
SCGV Lote 13 - Park Sul, Brasília, CEP 
71215-100, Brasil
Phone number: +55 (61) 3048-5800
E-mail address:  
hospedagem@hplus.com.br
www.hplus.com.br/hoteis/vista-park-
sul-hplus-long-stay/ohotel
Distance to ANAC Training Center: 6.1km 

BLUE TREE PREMIUM JADE  
BRASÍLIA 
SGCV Sul, Lote 15, Brasília, CEP 71215-
100, Brasil
RESERVATIONS
São Paulo: +55 (11) 3018-1848 
Other venues: 0300 150 5000
www.bluetree.com.br/hotel/blue-tree-
premium-jade-brasilia
Distance to ANAC Training Center: 6,2km

http://ggeral@basehoteis.com.br 
http://www.basehoteis.com.br 
http://www.candangoaerohotel.com.br/  
http://reservas@vidaplazahotel.com.br
http://vidaplazahotel.com.br/site/
http://www.lagunaplaza.com.br/ 
http://www.atlanticahotels.com.br/hotel/brasilia/quality-hotel-e-suites-brasilia 
http://www.atlanticahotels.com.br/hotel/brasilia/quality-hotel-e-suites-brasilia 
http://www.alfaplazahotel.com.br/  
http://hospedagem@hplus.com.br
http://www.hplus.com.br/hoteis/vista-park-sul-hplus-long-stay/ohotel/ 
http://www.hplus.com.br/hoteis/vista-park-sul-hplus-long-stay/ohotel/ 
http://www.bluetree.com.br/hotel/blue-tree-premium-jade-brasilia/ 
http://www.bluetree.com.br/hotel/blue-tree-premium-jade-brasilia/ 
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Eating

Terminal 1
BATATA INGLESA
Food Court, Píer Sul e Norte  
(South and North Pier)
Open from 9 a.m. to 10 p.m. 
+55 (61) 3364-9057
sac@internationalmealcompany.com
www.batatainglesa.com.br

BOB'S
Food Court
www.bobs.com.br

BLÊ PIPOCA GOURMET
Disembarkation (Public Area)
Open from 7 a.m. to 10 p.m. 
www.blepipocagourmet.com

CASA DO PÃO DE QUEIJO
Disembarkation  
(Public and Restrict Areas) 
24 hours, every day of the week 
+55 (11) 3897-4750
luciano.neri@cpqbrasil.com.br 
www.casadopaodequeijo.com.br

DOM CASERO
Disembarkation (Public Area) 
www.domcasero.com.br

FRANGO ASSADO
Food Court, Píer Sul e Norte  
(South and North Pier)
24 hours, every day of the week 
+55 (61) 3364-9057
sac@internationalmealcompany.com 
www.redefrangoassado.com.br

FRAN'S CAFÉ
Food Court
24 hours, every day of the week 
+55 (61) 3364-9655
fransaeroporto@gmail.com
www.franscafe.com.br

GIRAFFAS
Food Court
Open from 5:30 a.m. to 2:30 a.m., 
every day of the week 
+55 (61) 3364-9001
aeroportodf@giramail.com
www.giraffas.com.br

GRÃO CAFÉ
Disembarkation (Public Area)

LO VOGLIO GELATERIA
Embarkation (Public Area), Píer Sul e 
Norte (South and North Pier)
Open from 8 a.m. to 11 p.m. 
contato@lovoglio.com.br
www.lovoglio.com.br

MCDONALD'S
Embarkation (Public Area), Píer Sul e 
Norte (South and North Pier)
24 hours, every day of the week 
+55 (11) 4196-9568 or  
+55 (61) 3366-4360
daniel.widonsck@br.mcd.com
www.mcdonalds.com.br

PIZZA HUT
Food Court
24 hours, every day of the week 
+55 (61) 984-952-765
pizzahutaeroportobrasilia@gmail.com
www.pizzahut.com.br

http://sac@internationalmealcompany.com  
http://www.batatainglesa.com.br 
http://www.bobs.com.br 
http://www.blepipocagourmet.com 
http://luciano.neri@cpqbrasil.com.br
http://www.casadopaodequeijo.com.br 
http://www.domcasero.com.br 
http://sac@internationalmealcompany.com
http://www.redefrangoassado.com.br 
http://fransaeroporto@gmail.com 
http://www.franscafe.com.br 
http://aeroportodf@giramail.com 
http://www.giraffas.com.br 
http://contato@lovoglio.com.br 
http://www.lovoglio.com.br 
http://daniel.widonsck@br.mcd.com  
http://www.mcdonalds.com.br 
http://pizzahutaeroportobrasilia@gmail.com 
http://www.pizzahut.com.br 
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NUTTY BAVARIAN
Disembarkation (Public Area)
Open from 8 a.m. to 10 p.m.
+55 (61) 981-896-337
www.nuttybavarian.com.br

RED LOBSTER
Food Court
Open from 11 a.m. to 10 p.m.,  
every day of the week
+55 (61) 3364-9097
márcio.silva@grupora.com.br
www.redlobsterbr.com.br

REI DO PÃO DE QUEIJO
Food Court
24 hours, every day of the week 
+55 (61) 3364-9470

SPOLETO
Food Court, Píer Sul e Norte  
(South and North Pier)
Open from 7 a.m. to 11 p.m.
+55 (21) 3956-8616 / 7971-1920
nathalia.ferreira@spoleto.com.br
www.spoleto.com.br

SUSHILOKO
Food Court 
Open from 9:30 a.m. to 11 p.m.,  
every day of the week
+55 (61) 3526-9079
felix.sushiloko@gmail.com
www.sushiloko.com.br

SUBWAY
Food Court, Píer Sul e Norte  
(South and North Pier)
24 hours, every day of the week 
www.subway.com.br

SWEET CANDY
Embarkation (Public Area)
Open from 7 a.m. to 10 p.m.,  
every day of the week
+55 (61) 3364-9172

VIENA CAFÉ & VIENA BAR
Embarkation (Public Area)
Open from 10 a.m. to 10 p.m.
+55 (61) 3364-9057
sac@internationalmealcompany.com 
www.viena.com.br

VIENA EXPRESS
Embarkation (Public Area)
Open from 7:30 a.m. to 10:30 p.m.
+55 (61) 3364-9057
sac@internationalmealcompany.com 
www.viena.com.br

VIENA GOURMET
Embarkation (Public Area)
Open from 7 a.m. to 10 p.m.
+55 (61) 3364-9057
www.viena.com.br

http://www.nuttybavarian.com.br 
http://márcio.silva@grupora.com.br 
http://www.redlobsterbr.com.br 
http://nathalia.ferreira@spoleto.com.br 
http://www.spoleto.com.br
http://felix.sushiloko@gmail.com 
http://www.sushiloko.com.br
http://www.subway.com.br 
http://sac@internationalmealcompany.com
http://www.viena.com.br 
http://sac@internationalmealcompany.com
http://www.viena.com.br 
http://www.viena.com.br
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Transportation

Executive Bus
Hours:
From 6:30 a.m. to midnight, from 
Mondays through Fridays, leaving every 
each 30 minutes.
From 6:30 a.m. to 11:00 p.m. on 
Saturdays, Sundays and holidays

Route: Esplanada dos Ministérios* 
(Esplanade of Ministries), Setor Hoteleiro 
Norte (Hotel Sector – North), Centro de 
Convenções Ulysses Guimarães (Ulysses 
Guimarães Convention Center), Setor 
Hoteleiro Sul (Hotel Sector – South). 
Price: R$ 10,00 per person
Payment: cash
To check schedules, click here.

Phone number: +55 (61) 3344-2769
*From 7:30 p.m. on, this line does not pass by 
the Esplanade of Ministries.

Lines and routes 
LINE 102
Route: Destination: Bus station. 
Integrated to the subway.
Price: R$ 2,00 per person
LINE 11
Route: Airport/L2 North and Bus 
Station/Airport
Price: R$ 2,00 per person
LINE 30 
Route: Airport /W3 South and North/
Airport
Price: R$ 2,00 per person 

More information at the DF/Trans 
Website: www.dftrans.df.gov.br/

Taxi Services
Many taxis circulate in the Terminal 
at Brasília Airport. Transit passengers 
can request taxi services at 
disembarkation floor.
Attention: For your safety, make sure 
the taxi is properly accredited before 
boarding.
Phone number: +55 (61) 3224-7292

http://www.tcb.df.gov.br/images/Linhas/linha%20113.pdf
http://\\svcdf1001\ASCOM\ASCOM\GTPC\BKUP_Erika\Diagramação\Guia de Facilidades\Guia\Inglês\Arq\DF\Trans
http://www.dftrans.df.gov.br/ 


7

TRAINAIR Plus Training Center – Facility Guide

Procedures for emergency situations
ANAC Training Center

In case of fire  
In case of fire, follow the procedures listed below:

1. Keep calm and do not try to put out the fire.
2. Localize the closest exit and the emergency signs.
3. Follow the course defined in the closest Escape Route and get out of the building.
4. Do not take the elevator. Use the stairs. 
5. If you see fire and you are close to an alarm trigger it and return to the exit path 

immediately until you get to a safe area outside the building.

Sudden illness or accidents
In case of sudden illness or accident, follow the procedures listed below:

1. Keep calm.
2. In case of accident do not move the victim. 
3. Inform the emergency to the professional responsible for the building reception desk who 

will call SAMU (the emergency service) dialing 192.
4. If you are a qualified healthcare professional, give assistance to the victim.

Basic safety rules
Basic safety rules for ANAC Training Center:

1. Smoking is allowed only outside the Training Center building.
2. Turn off electronic devices and computers after using them.
3. Use your mobile phone only in safe places, away from stairs, windows, railings, 

mezzanines etc.
4. Always use the Personal Protection Equipment when required.
5. Do not use fuel or devices that generate heat or sparks (lighters, alcohol etc.).
6. Keep circulation areas free of obstacles, liquids or objects that could cause accidents.
7. Do not carry out activities without the proper training, qualification or authorization. 
8. Do not work under the influence of alcohol or Illicit drugs.
9. Inform the Direction of the Training Center about any dangerous condition.

10. Be alert and respect safety rules.

Safety procedures

1. Safety Rules and Escape Routes are presented and explained in the beginning of each 
training event.

2. Safety guidelines are disclosed in the Training Center Webpage and fixed throughout the 
building area.

3. Personnel responsible for supporting training events, for the reception desk and other 
parties involved are periodically trained.

4. Signaling and basic care equipment, alarms and fire extinguishers are regularly submitted 
to maintenance inspections. 


