





















IS Nº 145-002, Revision C - ANAC Supplement Example


IS Nº 145-002, Revision C - ANAC SUPPLEMENT EXAMPLE - Rev.26/Dec/2025


PURPOSE

1. Each AMO, willing to maintain or alter Brazil registered aeronautical products or foreign registered aeronautical products operated under the provisions of Brazilian regulations, shall include in its Maintenance Organization Manual a supplement in accordance with IS Nº 145-002.

2. This material contains an example of the ANAC Supplement to be used as guidance in order to comply with the requirements of RBAC 145 and RBAC 43. It should be noted that:

a) Customization - The AMOs shall develop the supplement in accordance with the existing organization structure, procedures and policies.

The example included in this material is only for the purpose of providing general guidance on the subjects which need to be addressed and translated into working procedures to ensure compliance with the ANAC Special Conditions. 

It is not acceptable to submit a supplement based on a purely copy and paste exercise. The supplement must therefore be customized to satisfy the specific approved maintenance organization procedures.

Note 1 - If the AMO identifies that one or more of the subjects addressed in this supplement model is already fully covered by its manual, it may only inform the manual reference (including chapter, section, page, as applicable) in the relevant section of the supplement.

Note 2 - If one or more of the subjects addressed in this supplement model is not applicable to the AMO´s scope of work. It should only be reported as not applicable in the appropriate section.

b) Language - The supplement should be written in English, Spanish or Portuguese.

c) Availability - The supplement should be available to the personnel responsible to return to service at all locations where work under Brazilian regulations is performed.




AMO's NAME ANAC Supplement to Maintenance Organization/Quality Manual (MOM/QM)




BRAZILIAN SUPPLEMENT TO MAINTENANCE ORGANIZATION MANUALS




AMO's NAME

AMO's STREET and NUMBER

AMO's CITY, STATE and COUNTRY



ANAC COM Nr. XXXXXX-XX

Manual Control Nr.: __________



APPROVED BY: 


__________________________ 
Name of Manager 
Accountable Manager 
Maintenance Organization's Name
 

This Supplement together with the <AMO's Name> Manuals form the basis of acceptance by ANAC for maintenance carried out by this organization on civil aeronautical products under the regulatory control of Brazil. 

When maintenance is carried out and certified in accordance with the referenced <AMO's Name> Manual and this Supplement, it is accepted as meeting the requirements of the applicable regulations of ANAC.
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(Self-Explanatory)


[bookmark: _Toc190098098]AMENDMENT PROCEDURES


The amendment procedures section should describe the procedures the organization will use to ensure that the ANAC Supplement remains current.

ANAC considers to be a minimum information on this part:

I - Identify, by title, the person within the AMO, responsible for revising the ANAC Supplement.

II - Procedures concerning how the manual changes will be processed.

III - Process of manual distribution and availability to maintenance organization personnel and ANAC.

IV - Procedures to ensure revision tracking of changes. It should use, for example, a control of effective pages section and revision bars.

Note 1 - If the AMO already has established procedures regarding revision and amendment control which fully address the above items, ANAC recommends the AMO to use the same procedures to control, avoiding unnecessary repetition of such procedures into the supplement. The AMO should simply refer to the general procedures and just detail differences specific to the supplement if necessary.

Note 2 - ANAC recommends special attention to procedures regarding notification of changes on the supplement or other manuals that may affect RBAC’s requirements. According to RBAC 145.209(j), these amendments must be submitted to ANAC for acceptance.

Note 3 - ANAC must be notified of all supplement revisions, whether for analysis and formal acceptance or merely for information and updating of the database. When submitting the document to ANAC, regardless of the format used, it must be clearly stated whether the new version requires acceptance or whether it is being submitted solely for information. Supplement revisions must be submitted via the SEI Electronic Protocol System, selecting the process type "Aeronavegabilidade: Foreign Repair Station - Manuals Revision".

Note 4 - Submission of the supplement for formal acceptance is required in the following cases:

i. AMOs initial certification;
ii. Inclusion of new procedures with alternative method for compliance with Brazilian special conditions or Supplementary Instructions (IS);
iii. Reissue with complete modification of the manual (this case requires the presentation of proof of payment of the applicable fee (TFAC);
iv. Inclusion of procedures with the objective of complying with requirements established in international maintenance agreements; and
v. Other situations as determined by ANAC in a specific process.

Note 5 - Submission of the supplement for information purposes only may occur in the following cases:

i. Revisions to adapt procedures to the reality of the AMO and simple changes in legislation; and
ii. When the change to the manual does not fall within the situations described in the previous note.


[bookmark: _Toc188438699][bookmark: _Toc190098099]INTRODUCTION


The introduction section should address the following:

a) Indicate that the ANAC Supplement, together with other chapters of the approved local CAA manual of exposition (MOE), define the organization and procedures that comply with applicable regulation.

Note: An acceptable statement might be as follows:

INTRODUCTION

This supplement expands on and complements the contents of <name of civil aviation authority>’s accepted <name of repair station/inspection procedures/ quality assurance manuals>, regarding maintenance performed on Brazilian registered (aircraft, engines and/or components or parts thereof). All work performed on such items observe the guidance of this manual, the RBACs (Regulamentos Brasileiros da Aviação Civil) and the limitations of Brazilian Maintenance Organization Certificate (Certificado de Organização de Manutenção - COM).


b) Whenever conflicting issues result between local CAA and the RBAC and this supplement, the RBACs will take precedence over the local CAA regulations when maintenance services on Brazilian aeronautical products are involved in.
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This part of the Supplement represents the agreement by the accountable manager that the AMO will comply with the conditions specified in the supplement.

The accountable manager is also responsible for the AMO Safety Management System - SMS (Sistema de Gerenciamento da Segurança Operacional - SGSO) and its implementation plan, as established by section 145.214-I of RBAC 145.

Note - An acceptable statement might be as follows and must be dated and signed by the accountable manger:

This Supplement defines, in conjunction with the Safety Management System Manual, the organization and procedures upon which ANAC Supplement acceptance is based. It is recognized that the organization’s procedures do not override the necessity of complying with any additional requirements formally published by ANAC and notified to this organization timely.

It is understood that ANAC will list this organization as an acceptable source of maintenance for Brazilian civil aeronautical products under its regulatory control.

It is further understood that ANAC may withdraw the certificate, suspending or cancelling any privileges granted to the applicant if it is considered that the accepted procedures are not followed or RBAC 145 certification standards are not maintained.


[bookmark: _Toc188438701][bookmark: _Toc190098101]GENERAL MAINTENANCE ORGANIZATION PROCEDURES
[bookmark: _Hlk175816961]

This section should address those aspects of the AMO's internal organization that are not adequately covered by the AMO's manual system (accepted by its own local Civil Aviation Authority) to demonstrate compliance with all RBAC 145 requirements.

These procedures should include, but are not limited to:

a) Procedures regarding designation and succession of the accountable manager.

b) Procedures for amending the certificate in accordance with RBAC 145.57, required in the following situations:

i. change of organization's address.
ii. change of organization's scope of certification.
iii. change of organization's corporate name.

[bookmark: _Hlk175821223][bookmark: _Hlk175821575]Note - The rights derived from the Brazilian Certification are valid while the operations are carried out at the address stated on this Supplement. No address changes can take place without prior knowledge and written approval from ANAC.

c) Procedures regarding AMO certificate renewal, including provisions to ensure compliance with the dates set out in RBAC 145.55.

Note 1 - The certificate issued to foreign AMO will last for 24 months.

Note 2 - The foreign AMO must issue its renewal application at least 60 (sixty) days before the expiry date. Otherwise, the AMO must reapply for the initial certification process in accordance with RBAC 145.55.

d) [bookmark: _Hlk175828078]Policies and procedures to guarantee free access for ANAC inspectors, at any time, to AMO´s facilities in order to verify compliance with applicable Brazilian regulations (RBAC 145.223).

e) Policies and procedures to ensure that the Maintenance Organization Certificate and the respective Operations Specifications are available on site for inspection by the general public and ANAC (RBAC 145.5).

Concerning the staff required by RBAC 145, in addition to the Accountable Manager, a person who is technically responsible for the organization, as provided for in RBAC 145.151 (a) IV, is also required. For this purpose, the organization should herein identify, by title, the person within the AMO who will be the point of contact with ANAC for technical matters.

There must also be an indication that, in case of serious non-compliance with regulations or established standards, the organization must accept that it may be subject to ANAC-SPO enforcement actions in order to maintain status with ANAC-SPO.
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This part of the Supplement should address how the work orders/contracts are made with regards to Brazilian products.

Procedures related to the creation of work orders/contracts should meet the following criteria:

a) The maintenance contract is understood and agreed to by the parties involved (AMO, customer or others).

b) The work orders/contracts are detailed and cleared up by the customer, and the AMO must ensure it receives work orders that it understands.

c) The work order specifies the inspections, repairs, alterations and overhauls to be carried out, the Airworthiness Directives to be complied with and parts to be replaced.

d) Replacement parts shall be certified in accordance with ANAC regulations RBAC 43 and RBAC 145; and

e) The AMO needs to have access to any applicable ADs for the aeronautical products it will maintain.

The AMO must describe how it is ensured that identification of Brazilian aeronautical articles is made prior to performing any maintenance, alteration or repair.

Note - See below a sample procedure:

Whenever a work order is generated for a Brazilian article a statement, as presented below, should be placed on it:

This is a part/product for which all maintenance, repair or alteration must be done in strict adherence to the Brazilian supplement, to <AMO Manual Name> manuals and to Brazilian civil aviation legislation. 

This statement shall be stamped on the "work to be accomplished" section of the customer’s work order form. 

All aeronautical parts removed from a Brazilian (aircraft/engine/propeller) shall have a tag indicating it as useable, repairable or condemned, containing information about (aircraft registration marks), (aircraft and/or engine/propeller) model and S/N in order to ensure their identification.
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This section should contain procedures, required by RBAC 145.209, to maintain, in a updated status, the documentation used during each work.

This section should clearly state that the maintenance organization has an authorized use of the technical data necessary to perform the work under the ratings it holds or a documented authorization from the owner of the subscription (RBAC 145.109(d)). The owner of the subscription may be the operator, if it holds the manual subscription, for example.

Note - Guidance on the subject is available on IS 145.109-001 (only in Portuguese).

It also must be clear in this section that the organization’s technical library contains and/or have access to RBAC, IS, EA (Brazilian TCDS), CBAer (Brazilian Civil Aeronautical Code) and Airworthiness Directives issued by ANAC and by State of Design.

Specifically with regard to ANAC's airworthiness directives (AD), the organization must:

a) Explain how the organization will ensure access to all ANAC ADs, applicable to the work being performed under the ratings it holds.

b) State how the organization will manage and control the distribution and use of ADs. It also should identify how the organization will ensure that the applicable ANAC ADs will be made available to its personnel when they perform work under its ANAC certificate and rating.

c) Include maintenance organization’s procedures to ensure customer approval/request to perform applicable ADs. If the organization does not comply with an applicable AD, record its non-compliance in the item's maintenance records. This section should describe how this information would be recorded and transmitted to the customer. 

Note - Any applicable Brazilian airworthiness directives can be found at https://sistemas.anac.gov.br/certificacao/DA/DAE.asp. Additionally, ADs issued by the civil aviation authority of the state responsible for the type design of the product being maintained are also applicable.
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This part of the supplement should describe special procedures not covered by AMO's manual system regarding tools, equipment and materials which are required by RBAC 145.

Regarding the list required by RBAC 145.109(a)-I, the AMO should address the following issues:

a) Include procedures to ensure that all test and inspection equipment and tools (whether owned or not) are periodically assessed, maintained and, where applicable, calibrated in accordance with the equipment manufacturer's instructions.

b) Include procedures to ensure that there is an adequate means of controlling periodic calibrations in order to guarantee that all test and inspection equipment and tools are validly calibrated.

Note - A calibration certificate does not authorize full automatic use of the instrument. The AMO must establish procedures to verify whether the calibrated range, deviations, and uncertainties disqualify or maintain the qualification of an instrument for use in each intended service. The AMO must establish a procedure to deal with the disposal of an instrument that can no longer be used for determining the airworthiness of a product.

c) The records of these periodic calibrations and, where applicable, the records of the calibration standards used must be kept for at least 5 (five) years (from their issue) or for the last 2 (two) calibrations, whichever is longer, by the AMO and kept available for ANAC.

If the AMO uses equipment tools other than those recommended by the manufacturer, the manual should include procedures to determine their equivalence (Guidance on IS 43.13-005 - Portuguese only) or make reference to AMO's manuals containing the relevant procedures, when applicable.

Note - A sample text to address the above subjects could be:

<AMO Name> use the tools, equipment, and test apparatus necessary to assure completion of the work in accordance with accepted industry practices. If special equipment or test apparatus is recommended by the manufacturer involved in, he must use that equipment or apparatus or its equivalent according to procedures described in this section or make reference to AMO's manuals containing the pertinent procedures. 

[bookmark: _Hlk175912501][bookmark: _Hlk175912372]<AMO Name> is equipped to meet the requirements of Section 145.109 of RBAC 145. All inspection and test equipment will be calibrated at regular intervals, as required on section 145.109(b)-I, specified by equipment manufacturer or other acceptable by ANAC, with standards traceable to his National approved International Calibration Standards acceptable by manufacturer or by his authority or by ANAC. 

The records of calibrations performed will be kept in accordance with RBAC 145.109(b)-II.
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This section should address the procedures for subcontracting work considering procedures specific to Brazilian articles. AMO should have procedures in accordance to RBAC 145.217 (Portuguese only).

Note 1 - For Brazilian aeronautical regulations, Contracting is different from Subcontracting. A contracted maintenance service will have its approval document for return to service issued by another AMO approved by ANAC. A subcontracted maintenance service, on the other hand, will have its approval document for return to service issued by the AMO, even if the service was performed by another AMO, certified or not by ANAC. For the purposes of this section, the term subcontracting does not include contracting.

Note 2 - Only a person authorized to perform and release maintenance services in accordance with RBAC 43 (for example certified AMOs, manufacturers, aircraft maintenance mechanics, pilots, etc.) is considered to be certificated as per RBAC 145.217(a). AMO certified by local CAA, but not by ANAC, is considered to be a noncertified person. In this last case, the AMO must address the procedures to comply with RBAC 145.217(b).

Note 3 - Detailed discussion on subcontract maintenance should be checked on IS 145-009, item 5.5.8 (Portuguese only).

There are two elements to the subcontracting provisions to be included in the Supplement:

a) List of Subcontractors: This list contains the name, address, certificate and rating, if applicable, of all subcontractors the AMO will use to support maintenance activities for Brazilian registered aircraft or aeronautical products to be installed on such aircraft.

I - The Supplement must indicate whether the AMO intends or not to subcontract maintenance functions from other Maintenance Organizations (certified by its local CAA or even from those that do not hold a certification).

Note 1 - If the AMO already has a list of subcontracted maintenance functions approved by its local civil aviation authority, then this list may be considered acceptable by ANAC.

Note 2 - ANAC can also accept a list of subcontractors utilized by the AMO and approved by the local CAA as part of the Organization Manual. This practice is acceptable when the list identifies, by an asterisk or other means of identification, those subcontractor(s) the AMO will use to support maintenance activities for Brazilian registered aircraft or aeronautical products to be installed on such aircraft. In this case, the Supplement must indicate that the list of subcontractors is in the AMO's Organization Manual.

II - For AMOs that do not have a list of subcontracted functions approved by their local civil aviation authority, but wish to use this prerogative under ANAC certification, the Supplement must reference the List of Subcontractors to be accepted by ANAC.

b) Qualifying and Auditing Subcontractors: If the AMO already has a procedure defined in its Organization Manual, which meets the conditions established in RBAC 145.217 and IS 145-009, item 5.5.8, it is sufficient to include the reference to the Organization Manual in the Supplement. Otherwise, the Supplement must address the following subjects:

I - The Supplement must describe the procedures the organization will use to, both, qualify and audit subcontractors.

II - Subcontracting to non ANAC Approved Sources. If the AMO subcontracts a function to a non ANAC approved source, the AMO must be appropriately rated to perform the work. This section should:

i. Explain that the AMO is responsible for approving for return to service each item on which work is performed and for ensuring its airworthiness. 
ii. Indicate that any non ANAC approved subcontractor to which work is subcontracted must be under the control of AMO's Quality Assurance System - QAS. Additionally, the AMO must inspect each item on which subcontracted work has been performed for compliance with this supplement. 
iii. Explain that if the AMO cannot determine the quality of subcontracted work, the work can only be subcontracted to an ANAC certificated facility that is able to test and/or inspect the work performed and issue a return to service for the work performed.

III - Contracting to ANAC Approved AMO. This subsection should:

i. Explain that, if the AMO contracts functions from another organization that is ANAC approved, the contractor is responsible for approving the return to service for each item on which it has worked and the AMO is responsible for approving the return to service the major assembly or aircraft, which this item is part of.
ii. Describe the procedures the organization will use to determine that the ANAC approved organization, to which the work is contracted, is properly approved to perform that work.

IV - Receiving Inspections. This subsection should:

i. Describe the organization’s procedures for inspecting the work performed by a subcontractor on an item that has been returned to service. 
ii. Describe the procedures the organization uses to provide technical training for receiving inspection personnel who inspect subcontracted work. 
iii. Explain the procedures the organization will use to ensure that items on which subcontracted work has been performed are properly processed through the organization’s receiving inspection procedures. 
iv. Explain receiving inspection procedures in enough detail to enable a receiving inspector to make an airworthiness determination of any item received based on a technical review of the subcontractor's source documentation. 
v. Describe the method of recording subcontractor's work and the record retention period.

V - Audits. This subsection should:

i. Describe the procedures the organization uses when auditing subcontractors and the frequency of such audits. It also should explain the procedures for recording the results of such audits, to include the record retention period for the results of each audit.
ii. Describe the procedures the organization will use to ensure that subcontractors comply with operators' manuals, manufacturers' manuals, and Instructions for Continuous Airworthiness - ICA. 
iii. Describe how subcontractors are informed of any change to these manuals and procedures.
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This Section describes the procedures for conducting work away from the maintenance organization to ensure compliance with RBAC 145.203. The Section should also state that the maintenance organization is authorized to perform work away from its facilities as specified in this section, but the performance of such work must not exceed the scope approved to ANAC (not exceed local CAA rating).

The procedures should address how a maintenance organization will perform work at a place other than its fixed location when the occasion or the need arises, by moving material, equipment, and technical personnel to perform specific maintenance functions. This process cannot be used to establish a permanent location. Continuous operation at a permanent facility other than the maintenance organization's fixed location must not occur without the appropriate approval.

If the maintenance organization manual does not have a written procedure for work away from station (described or referenced in the ANAC Supplement), then the maintenance organization must request an authorization to ANAC in advance of doing the work. On the other hand, if the AMO already has a written procedure in its manuals (described or referenced in the ANAC Supplement), then it is required to notify ANAC, prior to starting the services, only when work in another location is carried out within Brazilian territory.

Note - This request must be made through the SEI System, with the initiation of a process of the type "Aeronavegabilidade: Foreign Repair Station - Off-site Maintenance". Exceptionally, if the AMO does not yet have access / registration in the SEI system, it may request this authorization via email "foreign145@anac.gov.br". 

The AMO should refer to the applicable Organization Manual procedures describing work away from a fixed location, provided they are in English, Spanish or Portuguese languages, or include the following in the ANAC Supplement:

a) Describe the procedures used to ensure that ANAC technical data, such as manufacturers' manuals, service bulletins, and letters, are current and accessible at the location where the work is performed.

b) Describe the procedures used by the organization to control tools and ensure proper equipment calibration when away from the maintenance organization's fixed location.

c) Describe how the organization will ensure that records for work performed away from the maintenance organization will be maintained in the same manner as at the maintenance organization's fixed location.

d) Describe how the organization will ensure that personnel performing work away from the maintenance organization's fixed location will be trained and qualified to perform the required work.

e) List by title the persons who are authorized to approve an item for return to service when working away from the maintenance organization's fixed location.

f) List by title the people responsible for organizing and supervising work away from the maintenance organization's fixed location.

g) Describe how the organization will ensure that all required personnel, equipment, materials, and parts will be made available at the place where the work is to be performed.

h) State the organization's responsibility to maintain a record of work performed away from the maintenance organization, both within the country and outside the country. Any record of this work performed must be retained for 5 years at least, and should include:

i. Description of the work performed; 
ii. The date and location where the work was performed; and 
iii. The work order number (total time in service if required).
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This section should specify how the AMO will obtain or establish the process to obtain necessary ANAC approvals when there is no previously approved technical data, prior to the incorporation, of major repairs and major alterations.

It should comprise procedures on how foreign AMO assures that major repairs and major alterations, according to applicable ANAC criteria, are incorporated only when foreign AMO is granted by ANAC of the appropriate approvals.

Major repair performed by the foreign AMO to any aeronautical product related to a Brazilian registered aircraft shall be accomplished in accordance with:

a) manufacturer’s data;
b) data issued by the state of design CAA; or
c) data issued by ANAC.

Note - See RBAC 145.201(c)(2), IS 43.13-004; IS 43.9-001.

Major alterations performed by the foreign AMO to any aeronautical product related to a Brazilian registered aircraft shall be accomplished in accordance with data previously approved in Brazil. This documentation shall be referenced on ANAC form F-400-04 (also referred as Form SEGVOO 001).

For an STC that is not approved by Brazilian authority, before the installation on a Brazilian aeronautical product, the STC holder must apply for a CST (Brazilian STC - former CHST) to be issued by ANAC (see https://sistemas.anac.gov.br/certificacao/CHST/CHST.asp), following the procedures stated in the IS 21-010 (or FAA AC 21-2) and IS 21-004 in their latest revisions (These IS are written in Portuguese only).

Modifications bearing a CST can be embodied to Brazilian registered products, as long as the CST holder grants to the AMO a written authorization to such intent and supplies all data needed to accomplish the CST. For a reference list of all CST, see ANAC website: https://sistemas.anac.gov.br/certificacao/CHST/CHST.asp.

The Supplement must specify that in the case of foreign AMO major repairs and major alterations of Brazilian products, such repairs and alterations must be recorded on ANAC Form F-400-04 (similar to FAA form 337) (see IS 43.9-001 with instructions for completing the form F-400-04) in 2 (two) copies, one for the operator and one for the AMO.

Certain alterations and repairs are eligible for field approval, according to the policy in force at ANAC.

Appropriate consultation to current Brazilian policies, ANAC requirements and other guidance materials will be made by ANAC personnel prior to assuming a field approval process is applicable to a specific major alteration or repair.
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This section should describe the procedures the Maintenance Organization will use to ensure that the release to service of components, complete powerplants or propellers will be carried out in accordance with RBAC 43. At the completion of maintenance, an ANAC Form F-100-01 (also referred as Form SEGVOO 003) shall be issued as a maintenance release by the Maintenance Organization.

Note - Component means any component part of an aircraft, including parts, accessories, radios, instruments, or/and emergency equipment. Replacement Parts means parts that will be assembled on the Brazilian aircraft or parts to be installed there on. These parts usually come from manufactures, other AMOs, a pool of parts, exchange of parts, and import of part.

The ANAC Form F-100-01 (also referred as Form SEGVOO 003) should include, in block 12, a statement identifying that the service has been released under Brazilian AMO certification, with the Brazilian Maintenance Organization Certificate number and specify any overhaul, repairs, alterations, Airworthiness Directives, replacement parts, PMA parts and quote the reference and issue/revision of the acceptable/approved data used.

The signature of the person returning the component to service shall be in block 19 with the ANAC Maintenance Organization Certificate number also in block 20.

The status of the item (repaired, inspected, overhauled, etc.) shall appear in block 11 with any relevant comments including detailed references to acceptable/approved data, ADs, etc., in block 12. Example: "Overhauled in accordance with CMM 111, Section X, Rev 2, S/B 23 and ANAC AD xyz complied with. Full details held on WO 456".

The Maintenance Organization will identify in the roster of personnel the staff authorized to issue the ANAC Form F-100-01 (also referred as Form SEGVOO 003) on behalf of the Maintenance Organization.

The supplement should include information regarding the acceptability of components authorized for use during maintenance that should comply with the next following paragraphs.

Acceptable Aeronautical Articles: This section of the Brazilian Supplement will contain procedures on how the RBAC 145 maintenance organization ensures only aeronautical parts (powerplants, propellers, radios, accessories, instruments, emergency equipment, spare components, life limited components, replacement items) that have ANAC acceptable Authorized Release Certificates (ARC) can be fitted onto a Brazilian-registered aircraft, or parts intended to be installed thereon.

a) New Parts: Only new aeronautical parts that have at least one of the Authorized Release Certificates (ARC) acceptable by ANAC can be used. For acceptable ARCs, see the Note below.

b) Maintained Parts (Brazilian operated articles which are subjected to maintenance services): Only maintained aeronautical parts that have the acceptable ARCs can be fitted into a Brazil-registered aircraft, or parts intended to be installed thereon. For acceptable ARCs, see the Note below.

c) Used Spare Parts (Import of Used Parts, used parts from Pool, exchange): Only used spare parts that have the acceptable ARCs can be fitted onto a Brazil-registered aircraft, or parts intended to be installed thereon. For acceptable ARCs, see the Note below.
 
Note - Please refer to the individual bilateral agreements or the summary table published on the ANAC web site:

https://www.gov.br/anac/en/topics/aircraft/perguntas-frequentes-de-organizacoes-de-manutencao-estrangeiras-foreign-maintenance-organizations-frequently-asked-questions-faq

(See item 2 - "2. What are the Authorized Release Certificates -ARC acceptable for installing a component (on aircraft or on a higher assembly) and releasing associated maintenance under ANAC RBAC 145 regulation?")
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This section, if applicable, must contain a procedure for return to service of Brazilian - registered aircraft, in accordance with the requirements of RBAC 43.

Maintenance release in accordance with RBAC 43, includes the following elements:

a) A description (or reference to the data acceptable to ANAC) of the work performed, such as the maintenance check as well as any repairs, modifications, Airworthiness Directives accomplishment and replacement parts together with the identification of the set of technical data used (P/N for instance), as well as contain information about revision of the data used;

b) The date of completion of the work;

c) The name of the person who performed the service, if that person is different from the person specified in paragraph (d) below;

d) The signature of the person authorized by the maintenance organization to return the aircraft to service;

e) The ANAC RBAC 145 maintenance organization approval number;

f) Additional requirements specified by the operator; and

g) The recordkeeping requirements for major repairs and major alterations. 

The maintenance records should be performed in order to identify that the service has been released under Brazilian AMO certification, for example: in the work order and/or airframe logbook, the following text may be used: 

"Released under the Brazilian Maintenance Organization Certificate Nº ………..."

Procedures for approval for return to service should describe the procedures for the use of acceptable release documents for components and parts.






[bookmark: _Toc188438710][bookmark: _Toc190098110]COMPONENT CAPABILITY LIST - CCL


ANAC considers the Component Capability List - CCL approved or accepted (or revised in accordance with procedure approved or accepted) by the local Civil Aviation Authority - CAA as a Brazilian ANAC approved capability list.

Therefore, the Brazilian Supplement must declare this condition, which may occur with the addition, in the section dedicated to the Component Capability List - CCL, of a statement in one of the following forms, as applicable:

a) When the AMO has a Capability List accepted/approved by the local civil aviation authority: 

"In accordance with Component Capability List - CCL (Document XXXX-YYY) as accepted/approved by (name of local CAA). CCL copy is made available to ANAC every 24 months under the certificate renewal process or whenever requested by ANAC".

Note - The local CAA accepted/approved CCL, and therefore considered approved by ANAC Brazil, limited to class and rating contained in the AMO RBAC 145 Certificate, is only the part with components, i.e., do not consider complete aircraft, nor complete engines and nor complete propellers. Aircraft, engines and propellers models are listed on Brazilian Operations Specifications (Especificações Operativas - EO).

b) Or, when the AMO does not have a Capability List accepted/approved by the local civil aviation authority, but has included in its ANAC Supplement a procedure for self-inclusion of components:

"In accordance with Component Capability List - CCL (Document XXXX-YYY) as amended per capability extension (self-inclusion) procedure descried in Organization Manual Chapter X.X. CCL copy is made available to ANAC through the SEI System, by including the document in a process of the type "Aeronavegabilidade: Envio de Lista de Capacidade - AutoInclusão".

Note 1 - The AMO must define in this Supplement the frequency of sending the CCL, as well as the position of the person responsible for sending it.

Note 2 - If the AMO does not have a Capability List accepted/approved by its local authority, it will need to develop an article self-inclusion procedure to be included in the ANAC Supplement (see IS 145-001, 5.6.3), for CCL revisions. In this case, whenever the AMO makes modifications to its Capability List, the new revision must be forwarded to ANAC by a means accepted by ANAC (If AMO does not have an CCL in an already defined format, ANAC recommends the use of the format defined in IS 145-001, item 5.6.3).




[bookmark: _Toc188438712][bookmark: _Toc190098111]AIRWORTHINESS VERIFICATION CERTIFICATE - CVA (FORMER ANNUAL MAINTENANCE INSPECTION - IAM)


Note - As per the Brazilian Regulation RBAC n° 91, which replaced the former RBHA 91, Annual Maintenance Inspection - IAM was replaced by the performance of evaluations for the issuance of the Airworthiness Verification Certificate - CVA.

This section only applies in those cases where the AMO is willing to, and capable of, performing the activities to issue the Airworthiness Verification Certificate - CVA (former IAM). Issuing an Airworthiness Verification Certificate means verifying, both documentary and physically, that the aircraft complies with sections 91.403 (e) and (f) of RBAC No. 91.

To issue the CVA for a Brazilian registered aircraft, it is required that the AMO has the aircraft type/model in the scope of approval and procedures in the supplement to perform the airworthiness verification. When an AMO does not maintain aircraft (AMO without airframe rating), this section should specify "Not applicable".

The Airworthiness Check is intended to certify that an aircraft is in airworthy condition, including its components and equipment, in order to issue the CVA. Supplementary Instruction IS 91.403-001 provides the guidance and procedures to carry out the Airworthiness Check and issue the Airworthiness Verification Certificate (CVA), and is available on the ANAC - Brazil website https://www.anac.gov.br/assuntos/legislacao/legislacao-1/iac-e-is/is.

According to RBAC 91, section 91.403, the airworthiness verification and the respective issuance of the CVA must be performed:

a) Every 3 years, for aircraft operating in accordance with RBAC 121 or RBAC 135 engaged in scheduled transportation; and

b) Annually for the aircraft operating under the remaining operational regulation. 

To address customer’s requests for the AMO to perform the airworthiness verification and issue the CVA for an aircraft, the organization shall develop procedures to evaluate the following:

a) All required documentation for the aircraft is in accordance with RBAC 91, sections 91.203 and 91.417, including the updated information of the owner/operator in the Brazilian Aeronautical Registry;

b) The aircraft is in accordance with Brazilian type certificate as well as with Supplementary Type Certificate - STC incorporated in the aircraft, if any, and validated with a ANAC CST (Brazilian STC);

c) All major repairs and major alterations were performed in accordance with approved technical data; 

d) All applicable Brazilian Airworthiness Directives were verified and/or accomplished; 

e) The aircraft complies with the inspections from a maintenance program as established in Subpart "E" from RBAC 91; 

f) The accomplishment of the last required scheduled maintenance tasks or inspections were performed and the aircraft was approved for return to service by authorized persons as prescribed by sections 43.3 and 43.7 of RBAC 43, respectively; 

g) All discrepancies found for the aircraft were rectified or appropriately deferred; 

h) The aircraft is marked and identified as required by regulation RBAC 45, including its engines, propellers and critical components; 

i) There are records available proving the total flight hours of the airframe, engines, propellers and rotors, as well as the total cycles, landings or other parameters required to determine the airworthiness condition of the airframe, engines, propellers, rotors or critical components, as applicable; 

j) The aircraft has a flight manual or aircraft operation manual (AOM), for aircraft in which a flight manual is required; 

k) The aircraft was weighed and had its weight and balance report updated and recalculated as required; and 

l) The aircraft complies with all the requirements present in the operational rules applicable to the type of authorized operation, related to technical or documentary aspects of the aircraft.

In order to carry out the Airworthiness Verification, the procedures in the Supplement shall guarantee the AMO will have access to the necessary aircraft maintenance records, including logbooks from airframe, engine and propellers (if applicable), overhaul forms, authorized release certificates, primary records for compliance of airworthiness directives, among others. During the Airworthiness Verification, fill the form "Airworthiness Verification Certificate" as a guide for the evaluations that shall be performed.

Note 1 - Form "Airworthiness Verification Certificate" (Form F-145-27) is available at ANAC website: https://www.gov.br/anac/pt-br/assuntos/regulados/organizacoes-de-manutencao/formularios-padronizados

Note 2 - On form F-145-27 - Airworthiness Verification Certificate (CVA), in field XIV, the option AIRWORTHY CVA or NON-AIRWORTHY CVA must be selected, as applicable.

After the airworthiness verification is completed, the CVA form filled, dated and signed shall be sent to ANAC in the form established in IS 91.403-001 (Portuguese only), in its latest revision. One copy shall be delivered to the operator and another copy retained by the AMO for 5 years.

Note - The CVA is only considered as submitted to ANAC after the validity has been updated in the ANAC database.

In the event of any verification indicating that the aircraft is not in airworthy condition, a list of discrepancies must be submitted to the aircraft owner or operator. 

In case the operator has not authorized or provided for its correction, a CVA marked "Non-Airworthy" ("CVA Não aeronavegável") shall also be sent to ANAC.

In the aircraft, engine and propeller logbooks, insert, date and sign the CVA stamp ("Etiqueta CVA" - Form F-145-28), available in the ANAC website: 
https://www.gov.br/anac/pt-br/assuntos/regulados/organizacoes-de-manutencao/formularios-padronizados

The ANAC Supplementary Instruction IS n° 91.403-001 provides the guidance and the procedures for carrying out the Airworthiness Verification and issuing the Airworthiness Verification Certificate (CVA). IS n° 91.403-001 is available only in Portuguese in the ANAC website:
https://www.anac.gov.br/assuntos/legislacao/legislacao-1/iac-e-is/is


[bookmark: _Toc188438714][bookmark: _Toc190098112]REPORTING OF SERVICE DIFFICULTIES 


As defined in RBAC 145.221 (a), reports of service difficulties (failures, malfunctions or defects and suspected unapproved parts - SUP, etc.), are mandatory and must be submitted to ANAC, as well as to the holder of the type design, supplementary type design or approved aeronautical product certificate.

Since August 1, 2023, the submission to ANAC of operational safety reports, both mandatory and voluntary, must be carried out through the Unified Notification Portal (Portal Único de Notificações): 
https://santosdumont.anac.gov.br/menu/r/api/portal_unico_notificacao/selecao-do-tipo-de-notificacao?session=3887629461644

RBAC 145.221 (a) also mentions the Resolution No. 714 of April 26, 2023 (Portuguese Only), which establishes the situations in which a communication must be sent on a mandatory basis. In this Resolution, it is possible to consult the list of mandatory reporting events for each type of regulated entity. They apply to both individuals and organizations.

Note 1 - Reports submitted through the Unified Notification Portal must always be submitted using the login credentials of an individual, who also may act as a representative of an organization. Keep in mind that to report on behalf of an organization, you must be authorized to represent it.

Note 2 - More information about ANAC's Service Difficulties System can be found on the website: https://www.anac.gov.br/assuntos/legislacao/legislacao-1/iac-e-is/is.

Note 3 - More information about ANAC's Unified Notification Portal can be found on the website: https://www.gov.br/anac/pt-br/assuntos/seguranca-operacional/informacoes-de-seguranca-operacional/portal-unico.
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This section should describe procedures that foreign AMO will use to ensure the periodic reporting required by RBAC 145.221-I:

a) Work performed on Brazilian products - a report listing all maintenance services performed in the period, or, if applicable, indicating the non-performance of any services.

I - A report of this type, covering the work carried out in the last 24 months, must be presented whenever the AMO makes its request for certificate renewal, or whenever requested by ANAC and through the means defined by ANAC.

II - A report of this type should include, as applicable, the name of the Brazilian customer, product identification, model, registration marks or serial number and a brief description of the work performed.

b) List of technical personnel (roster) - list of technical personnel, contractually linked to the maintenance organization, who will perform, on behalf of AMO, services in Brazilian articles.

I - A report of this type must be presented when a AMO not certified by ANAC begins the initial certification process; or in the certificate renewal process, or whenever requested by ANAC and through the means defined by ANAC.

II - A report of this type must include a list of people authorized to engage on works performed on Brazilian articles, including each license number, as applicable.

Note - When no other form of presentation is specified, the above reports must be submitted to ANAC, through the SEI protocol system, together with the initial certification or certificate renewal applications.
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This section should bring the training provisions to qualify personnel regarding specific issues raised by the different procedures introduced by Brazilian certification (that is, training on the content of the ANAC Supplement, applicable RBACs, ISs, etc.). These additional training provisions should be used, as applicable, to supplement the original set of training provisions defined in other AMO manuals, in order to achieve compliance with Brazilian regulations.
 
The main reference for personnel qualification is the AMO’s training program approved by its primary local civil aviation authority. However, additional training is required for the personnel designated to perform services on Brazilian aeronautical products.

This section of the supplement should contain provisions for the AMO to train these professionals in initial, recurrent and corrective training on Brazilian Supplement and applicable RBACs and ISs.

Note 1 - Human Factor Training Program is also required by Brazilian regulations.

Note 2 - Personnel authorized to approve the return to service of any Brazilian aeronautical product, MUST be trained and familiarized with this Supplement and all the Brazilian special conditions BEFORE performing any approval under ANAC certification.

Note 3 - According to paragraph 145.53(d) of RBAC 145, if the AMO intends to perform, under ANAC Certification, work functions related to the air transport of dangerous goods, it must present, together with the application of the Initial Certification Process, a written statement informing this condition.

In this case, there must be a part of the Supplement setting the procedures for the dangerous goods manipulation, or a reference to the procedures described in the Organization Manual. In addition, the Supplement must contain definitions so that all maintenance personnel are trained, as described in the most current edition of the Technical Instructions for the Safe Transport of Dangerous Goods by Air of the International Civil Aviation Organization - ICAO.

This section must also define the qualification conditions for instructors of these additional training.

This section must also define that a copy of Attendance and/or Examination records shall be maintained in the employees’ training records for at least 5 years.






[bookmark: _Toc188438717][bookmark: _Toc190098115]SAFETY MANAGEMENT SYSTEM - SMS (SGSO)


Section RBAC 145.214-I sets requirements for the foreign AMO and its accountable manager with respect to the Sistema de Gerenciamento da Segurança Operacional - SGSO (implementation of ICAO’s recommended Safety Management System - SMS).

Structure of SMS for ANAC Certified AMOs are described on IS 145.214-001 and should be reviewed to assess how the organization will accomplish this system and how it would affect its own manual system and Brazilian supplement.

Note 1 - If the organization has a Safety Management System Manual - SMSM accepted/approved by its local CAA, it can be considered acceptable by ANAC. In this case, the AMO must refer to the manual accepted/approved by its local civil aviation authority, in this section of the Supplement.

Note 2 - If the AMO does not have a Safety Management System manual accepted or approved by its local CAA, it must prepare and submit to ANAC an SMS manual in accordance with the characteristics specified in Supplementary Instruction IS 145-214 (Portuguese only). In this case, the AMO must also refer to the manual to be accepted by ANAC in this section of the Supplement.
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The ANAC Supplement must have procedures to ensure that the maintenance organization will keep, for at least 5 years, records of the maintenance services performed under the RBAC 145 certification, and records of the training of personnel involved in such activities.

This part of the ANAC Supplement should specify procedures on how the RBAC 145 maintenance organization will keep a copy of each work order with all attached supplementary forms and parts certifications.


[bookmark: _Toc190098117]MAINTENACE RECORDS


As required by RBAC 145.219 (a), maintenance records will be kept in Portuguese or English. That is, forms used to record maintenance performance (Work Orders, component removal forms, inspection forms, etc.; or other records containing product identification, service description, manuals/documents used, start and end dates, identification and signature of personnel involved, etc.) on Brazilian products (aircraft/engines/propellers/components), must contain instructions in at least one of these two languages.

It is acceptable for the organization to use bilingual maintenance records, as long as one of the languages used is English or Portuguese.

Note 1 - Forms required by ANAC are standardized and must be cited/shown in the ANAC supplement (Examples: SEGVOO 001 for major alterations/repairs; SEGVOO 003 for engine/propeller/component maintenance compliance certificate; CVA - Airworthiness Verification Certificate).
 
Note 2 - Other forms not related to the execution of services do not need to be in Portuguese/English. (Examples: list of technical personnel, tool control, personnel training control sheet, internal audit report, voluntary hazard reporting sheet, etc.).


[bookmark: _Toc190098118]ELECTRONIC MAINTENANCE DOCUMENTS AND RECORDS SYSTEM - SDRMe (Sistema de Documentos e Registros de Manutenção Eletrônicos)


For foreign AMOs that have their SDRMe accepted or approved by the local CAA, or by another authority which has an equivalent system accepted by ANAC, ANAC will consider it as an acceptable means of compliance, as an alternative to the method defined in Resolution 458/2017. Supplement must contain the reference to the chapters of AMO's manuals that deal with this subject.

If the AMO does not have its SDRMe accepted/approved, as per item 22.1 above, the Supplement should include the procedures established in items 5.4 and 5.5 of ANAC IS 43.9-004, if applicable.
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As required by RBAC 145 211(c)(3), the AMO should establish in its manual system templates for all inspection and maintenance forms and the instructions for filling it out. This supplement section may be used to display those relevant forms when working on Brazilian articles, which are not present in manuals that meet local CAA requirements.
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